‘nm"mwam‘m‘inﬁmmmNmm‘sgmqmmwﬁms 22y nia.

mﬂ‘mlﬂﬁzimgﬁmﬁﬁ'mi'mqiwﬁ'ﬂ e pnu.2

1. 95gIUMUNALlA (Technical Standard)

{154
=1

1.1 waspuusieulWhigeneliwh (qehge-ne)

1.1.1 ussoulnshlussuu 115 @3

o

goiilwvhoaglgl

(Fadouindsznauns uashiag)

W heu d

IR

[

NINUTIAU

ANRDHUTIAY
mialans 3 wla

(@)

HANITINULTIAY

Taanasgiu

109.2-120.7 t@7.

Taileanasgiu

TifanBlWinaeedfl4lW




'51ﬂmumam‘se‘hLﬁumuma«mmgmqmmwu%ms 289 nNn.

s lvhagiioedaningladis we nw.2
1. mmsgmﬁml,wﬂﬁﬂ (Technical Standard)
1.1 aspuusiaulwhiiganslnh (qeide-ue)

1.1.2 usveulvhluszuu 33 183 (a 9aleqganiiluszuudmie)

2

d0UNIAUIIAU 1 iau 1 |Anndausssuiialans 3 wla | drumia MUY | HANITIOUINAU B Qmiuswuﬁmu’m
aaun [aoniiluiha|299s| (Fadaui, vanawua viandaulas, | v naods | Neundaudag Tap nennale Teanasgiu il
. . NleaasgIu
szazvNInaaIta (x.) ) meusious (@) mmlﬁqﬁw(haﬁ) naaulad AIUIIGI(tAT)| 31.3-34.7 1A

Taifusamslnsinlusei 33 1A9 . - - _ B} _ _




'51ﬂmumam‘se‘hLﬁumuma«mmgmqmmwu%ms 289 nNn.

s lvhangiioedaningladis we nw.2
1. mmsgmﬁml,wﬂﬁﬂ (Technical Standard)
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2. mmgwms"lﬁu?msﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
nulasaanu hunne Tyuailassa
N.A .. 1a  |lasund 1
2.1 dwngaangliiiAaulasasaz 90 nasaan | lideundn 90%|  100% 100% 100% 100%
szuulnvhindas duaInailasuwas
ENLIY NFAURNLAU
- @rungnansiWAnne i 4 9.4, (m%\‘i) 94 114 83 291
- ane/lWAALNGN 4 9.4, (ﬂ%\‘i) 0 0 0 0
22 sansaunlatasasdauludaiwssauln |Bideandr 95%  100% 100% 100% 100%
lasasaz 95 nelu 4 thauEasauiu
ANUANHIDNMS)
- awnsoud ladeFeesaunasdld ndn
melud meu (Gea) 1 0 0 1
- ufladefasFauaasg 141w
Aundn 4 e (Gea) 0 0 0 0
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2. mmgwms"lﬁ’u?msﬁﬂﬂ (Overall Standards)

NANITAILEIUIY
nulasaanu hunne Tyuailassa
N.A n.w. e |lesuna 1
23 nsanuniaglnianldase
2.3.1 g i lwmsauunaumdayniney litfeandn 98%|  100% 100% 100% 100%
NN3E)
- ﬂ"mmmianLWﬁWm%ﬁmﬂLﬁ@u (37%) 74,943 75,076 | 75,161 | 225,180
- ﬁmqu;ﬂﬂv@ﬁﬂummuw%ﬂum (3181) 74,943 75,076 | 75161 | 225,180
2.3.2 g WA lwasiesaumos ynikan ynae 100% 100% 100% 100% 100%
- guAnbeihildasmnitew (s12) 3,117 3,100 3,100 9,317
- S E e sdlesioma (1) 3,117 3,100 3,100 9,317
24 dndslundauniia i lunsiasiiau litleandn 95%|  100% | oo % | oo, % | e, %
ldwasnindaaaz 95
- dnaaluudamin i U (e) 78,060 78,176 | 78,261 | 234,497
- §runuluudanian i iavue (3181) 78,060 78,176 | 78,261 | 234,497
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2. mmgwms"lﬁu?msﬁﬂﬂ (Overall Standards)

NAN1TAL LU
nulasaanu hunne Tyuailassa
N.A n.w. e |lesuna 1
2.5 pautasassauanegdldliwi uasanls 100% 100% 100% 100% | 100%
FuAsas maly 30 uvinnis ladwaanan
Fagaz 100
- ANWNIDAALANNTBIE 1 1WAN
Aelu 30 Junnnng (Fé@q) 1 0 6 7
- AAUANDNTBIH I AN
WNIWN91 30 JUNINT (L""S“Im) 0 0 0 0
2.6 paudasasFauaingldlliimadnsdnwi Taitfaendn 90%
(Call Center) nalu 10 W
ldwaandnsasaz 90
- ANWNIDRALANNNTBNE 1 1WA
el 10 W 0 0 0 0
- AaUADNTRIH I AN
{AnNgn 10 W 0 0 0 0
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3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
n.A. .. da  |lasung 1
3.4 Aumwlndh
3.1.1 maudsnesulrifhaaaviinifedfifau an
Wi (Planned Outage) ﬁﬂﬂ%ﬂ;ﬁﬂﬂﬁﬁﬁﬁﬁ%ﬂ
WiioUL AN ATINFIRALS 300 KVA Fuld
ANy NstianIau
nsuasauln 100% 100% 100% 100% 100%
- udsvesuIninaaamti
Taitiaeindn 3 Ju (378) 2 3 4 9
- uwsaenU WA st teandn 3 Ju (s1e) 0 0 0 0
msUfimuY 100% 100% 100% 100% 100%
- ﬂﬁﬁ’ﬁmuﬁummwmmﬁLﬁqﬁ (3181) 2 3 4 9
- ladgnnsodJumeinanszezioan
Fudals () 0 0 0 0
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nstvhdauginiafsndnglang 1um nnw.2

3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
n.A. .. da  |lasung 1
3.1.2 nmauflateyu i du drududlFninlu 100% 100% 100% 100% 100%

memﬂmw%mmqmmwmm'ﬁ'ﬁmﬁz@
wifoutasTunamuA RIS 300 KVA 3uli

ANy NItignIau

- whlatfyn Wingy nnelu 24 9. (518) 1 0 0 1

- udlaToym dinay By 24 9. (318) 0 0 0 0
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3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
n.A. .. da  |lasung 1
3.2 sraziaaiifualdlwiiselniael gl
(ﬂ'uﬁ'ﬂmn'?uﬁé’ma’lﬂv\lﬂﬁﬂixﬁuum
ﬂﬁﬁﬁmmﬁ'aﬂmmuﬁ’qu) nsINsTUL
AMNUILNSDNDEUA
321 TEULILIAUR (380/230 Thas)
3211 fualdlninfaeRnseiimesunaluii
30 wanil 3 s
SIS TSV 100% 100% 100% 100% 100%
nelu 2 Juinnig (3e) 16 43 19 78
W 2 dunanig (3e) 0 0 0 0
- UANLUALNRY 100% 100% 100% 100% 100%
nely 5 duninig (3ne) 116 111 95 322
WY 5 duninig (91e) 0 0 0 0
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3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
n.A. .. da  |lasung 1
3.2.1.2 éﬂ@iﬂﬂﬁﬁﬁ“ﬂ@ﬁ@%ﬂﬁmfﬂﬁuﬂﬁLﬁuﬂ’j’]
30 wanif 3 wa
- ALY 100% 100% 100% 100% 100%
nely 2 duninig (9ne) 0 0 0 0
WY 2 duninng (918) 2 1 1 4
- UANLUALNDY 100% 100% 100% 100% 100%
nelu 5 Juinnig (3e) 0 0 0 0
WY 5 dunnig (31e) 0 0 3 3
3.2.2 FLULUINAUGI(22/33 1AR)
3.2.2.1 niaudawunamuniuldiin. 250 1AL 100% 100% 100% 100% 100%
nelu 35 duinnng (31e) 2 2 5 9
Y 35 unnig (31e) 0 0 0 0




FIEUHAN AU UNUANUIATFIUAUATNLTNNFARS NN,
nstvhdauginiafsndnglang 1um nnw.2

3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
n.A. .. da  |lasung 1
3.2.2.2 wdaullasaunsauiiiiungn 250 Adle 100% 100% 100% 100% 100%
wst ladifie 2,000 LAALE
nelu 55 duninng (ae) 0 1 0 1
Y 55 quNInIg (9ne) 0 0 0 0
3.3 szazainauauangldlniidasuansa
FRFEU
3.3.1 maleuded Wi uazvdaninnlaeny 100% 100% 100% 100% 100%
waniseiunis g i
naly 15 quninig (9ne) 13 18 17 48
WY 15 duninng (9a) 0 0 0 0
3.3.2 nzaaAunantsziunig g vin 100% 100% 100% 100% 100%
nely 3 Juiinng (9e) 25 37 22 84
WY 3 unnig (30a) 21 52 37
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3. wmsgaums iusmsnnis W sulsenunugldlWWieas nwa. ( Guaranteed Standards of Performance)

NANITALHEUITU
nu/lasaanu whunng Tymailassa
u.A. .. ia  |lasund 1
3.3.3 nnsmInadaLde¥esiden Aenfusydy 100% 100% 100% 100% 100%
wsasulnin uazinnsznsu
- ol WAN nnelu 5 duianig (31e) 1 0 0 1
- wufldldth w5 dwiinne (9e) 0 0 0 0
3.3.4 MansagaudeteBauiantunisen 100% 100% 100% 100% 100%
wisaasamine ez luiagautuen lnin
- psvAdauvTaRasafld Wi
malu s Juninig (31a) 0 0 0 0
- psvAdauvTaRasarld Wi
AU 5 unInig (312) 0 0 0 0
3.3.5 MeaneAuRuANENe (unadifgldweanian 95%
A7u2 1 i)
- Adunignnalu 25 dunanig 13 21 5 39
- AHUN9AU 25 FunInng 0 0 0 0
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3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
n.A. .. da  |lasung 1
3.4 szaziaananglWAunay nsnignananslun
(ﬂ'uﬁ“ﬂmn’?uﬁ;ﬁﬂﬂﬂﬁﬁs:ﬁmm:ﬂﬁﬁa
mudaulunsudau)
3.4.1 {lflWsadn
- LUALNDY 100% 100% 100% 100% 100%
melu 1 duinnng (3e) 0 47 40 87
Ay 1 dunanig (91e) 0 0 0 0
- uANLUALERY 100% 100% 100% 100% 100%
nelu 3 duinnng (3e) 11 245 298 554
Ay 3 duninig (918) 0 0 0 0
3.4.2 {faelug 100% | 100% | 100% | 100% | 100%
maly 2 Juiinng (9e) 0 0 0 0
AW 2 Juninig (90e) 0 0 0 0
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3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
u.A. n.N. ga  |lasua 1
3.5 nsanaRuAlsunanalnadarsakiuan 85%
AaNsulsenuluszaziaaNninum
ety 10 duninig (3ne) 0 0 0 0
WY 10 Juniinng (98) 0 0 0 0
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