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ifuiingou isuiingou Wviune WA Wviune WA Wwwne | wasw | Wivwne | wasw HaaEa (Bruum) e
1. udsznanasilsmaaseganans
1.1 Awnaedilsmaasugeans (EP) uaviiasiz uuntiydunu (mun) s 4N BSC ane91u
WaN1FANLTELIY nesliy® (nuay.) 4 1 1 1 1 -PUG ﬁ?%’?ﬂﬁ 1
W u.2 4 ah
2. NUUIMSHADASINANDULNUIINAUNINESI (ROA)
2.1 fMuim AATIEA LazUITITIANS nsNa wHunUSMISWER (RUW.) s
nouLNUsDAUNSNE (ROA) nesdyd (hugy.) 4 1 1 1 1 Lnauel BSC @189y
W (lasunaas 1 a%o) G e 2
3. uiiugnmadamIInsity
3.1 ednuasinmuliiimstseuiim et wunuivswil (wuu) Sovay
voul¥lnihanusedan MiAstulud 2561 nesdountilii (o) nu.2 60% 60% 60% 60% 60%
Widulumuthmne (szsu 3)
Wwne w2 Suiighedrszlaiiu 60 % vaeeld auv.am anveEn.|  60% 60% 60% 60% 60%
= HUS.NN GRGN 60% 60% 60% 60% 60%
vl . . . .
quRul | wAu2 | ssAu3 | seud | soRu 5 | |RUeAS GKGER 60% 60% 60% 60% 60%
_'?jjj&fhjﬂq ket 60% 60% 60% 60% 60%
Wil 2561 266% | 64-65% | 63% | 61-62% | =60% dh 0% 0% 0% 0% 0%
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ifuiingou isuiingou Wviune WA Wviune WA Wwwne | wasw | Wivwne | wasw HaaEa (Bruum) e
3. MuiiugnmademIansity
3.2 edauarinalitinistiseniialniingradsy wunuivswil (wuu) Sovay 0.420
vosildlianyuseluy Mdntulud 2561 nasenglyiih (nww) .2 100% 100% 100% 100% 100%
Whvane laifiwildnedrsudu 1000% vesseld Hul.an. anvamn.[  100% 100% 100% 100% 100%
e : nsdifiaansavesniiulshiunAneinasii HuLAN avlann. [ 100% 100% 100% 100% 100%
1. gl Ainmsusulseailnhuaglduns HUL.AS. nva.As.|  100% 100% 100% 100% 100%
auliRlvikeudrsznuszidou naninausl uazls S| 100% 100% 100% 100% 100%
UfURves nvin. Wh|  100% 100% 100% 100% 100%
2. fldlnihénedrseillasunsoyiAlsiieudy
auszdeu ndninasl wazdsufuRves nwa.
3. Q‘lﬂw%ﬁﬁmsﬁm%mﬁmﬁuﬂﬁ
a. ndiBuiitivepauazainusnduy dewaldi
gq?‘jd“ aalvfh | sefut | seiu2 | sedud | shuag | sefus
el 2561 | >106% | s106% | s10a% | s102% | s100%
3. wnueuamunstissuiianlni (de) nueutuiindennas o
33 Li‘a%’mmxﬁmmuqnwﬁmnsmaiwﬁwé"ﬂauﬁﬂ wunuivswil (wuu) Sovay
Sudsgiunsliliih dlélwihenvusedos nestevslwih (nev) Anu.2 100% 71-80% 81-90% 91-100% 100%
Pdneud 2561 melulasunail 3/2561
Whuane angnuiidluiinn deud 61 W& 100% ES nva.am.|  100% 71-80% 81-90% 91-100% 100%
(maneazen) HUS.NN i GRGN 100% 71-80% 81-90% 91-100% 100%
‘T""'j HUS.AS. VGKGER 100% 71-80% 81-90% 91-100% 100%
surbbbwds | dhwne | soiul | wiuz | wius | wiud | wRus
Toufn U 100% 71-80% 81-90% 91-100% 100%
Gl | lesnat | odom dh|  100% 71-80% 81-90% 91-100% 100%
maldbh | a2 | osom
e 2561 |lanna 34| o60%
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4. \1’]1«!‘1]5%3.1’Jhﬁ’l"l&lﬁﬂﬂﬂinluﬂﬂiu%ﬂﬂiLLNuﬂﬂiaJV'I‘L!

4.1 Umsununsinderianseuaskinineineunin

(U P uazau 1) mwdi nvl. Sufinveu Tidndne

161 100% voansevrdueyifdndeamu
YeIN1IANTIBNNTEUNRUeUTRTNIE
(Jwanednie)

wWnune

w2 100% voudmunedngig

4.2 Yimsmsidnangsudiseansdldulusasou
Usedd 2561 Grunawaazuiildsueysii
ndaunan 7 vy, fiunis) WS 100%
YeIN1IANTIENNTEUNRLeUTRTNIY
amull 2561 (szdiu 5)

W
u2 100% v8sY 2561
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WU
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v 13

Sovay

100%
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10%
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5. eunnsliuinisgshaeau
5.1 nsifiuseldgsiaedy

5.1.1 wedamsiusgldnneugshuaiy

15 Usstan
e Tnetwuseiadedusinusiseiu 5) ununUgydiunu (un.) Esenusa) iy 13 frunast avia,
u2 AN AN, nestayd (huay)
NBIVINITPNAT (NUa.)
NBIIAINTTUULALINUHY (122.)
nos1gesnK (Nuw.)
5.1.2 Kamgldamnmslildianlui (dmnans) Sovaz * Yuiindemnasiusms do 4
¥9a8 256 19nnsersalulasuna 4/2560 UHUNUINSEININTANLIAN (H5V.) v 13 1
Tiuduasameludiou wa. 2561 nesu3msgndn (nua.)

Whvinne s 5 (enunalasundas 1 a39)

w2 Tiuduasaluiiou wa. 2561

5.1.3 dsmsmnanedeasinsauunau e wnunU3MsgsRTlnseaAL (5M.) Al 1-3 100%

suflunsseniuandinstildian i neswinsgnin (nua.) * Yuiindemnasiusms do 4
(Fnwpane) veed 2562 Tiasudu uaz
Tuduasanelulmsina 4/2561
Wivane  seifu 5 asaduanifldisminane
Foanslinsudhumeluiou s.a. 2561

u2 Srnuanlidtounind 2561
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5. vunsliuinisgshaetu (de)
5.2 munuiwuarTuiindunilildseduls as
Fmnyaudmiuauliinssioesy ununtyBieairuasnindduciua.) v 13 4 1 1 1 1 -9y
neasrsszuulitilvifudlilvi coz.2 (seanuna) * |nauat C02.2
whwine (seéu 5 ) lesindas 1 % neatiyd (nvey.) G fTIni 4
u.2 ALLNaet N, UNUNUINSWALIUGIAT (HUS.)
NBIVINITPNAI (NUa.)
ununnoassszuulilih (wns.)
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* 1Nt WMS
5.3 favimeaunistanuredudnu WMS ada
TUUINITIRAATUNGUIUATIVERBY wunURyEduny (Hun.) (sneauna) Al 13 4 90% 90% 90% 90% -9 dfgyde 12
Faungy wazn3esnm nestiy® (huay.) $1U G fhi3ed 5
whwine (seéu 5 ) lesindas 1 % NBIVINIPNAI (NUa.) Farntvaneanu KpI
u.2 ALLNaet N, NOYIMINTIURAZINUAY (122.)
nesUiRnns (nUu.)
* \ngust Time Confirm noe1gesnm (Nuw.)
5.4 5e¥aduiinuanUReu (Time Confirm) s
Tuszuu SAP_ISU uaz WMS ununUgydsunu (un.) Esenusna) v Au 13 4 1 1 1 1
Wvinne  seeu 5 sunasianesu nestayd (huay)
NBIVINITPNAT (NUa.)
u.2 ALLNaet N, NOYIMINTIUKAZINUAY (122.)
nesUuRnns (nUu.)
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6. ueumsusmsanldanelunisantiveu
6.1 UimsuazmuauAllddglumsduiiueges usunsuUszan (wel) @nenuse) e
v, Weglunseurafuauuszananihnist 2561 nasdentiati (nev.) i du 13| a4 1 1 1 1 0.060

P

AN NA.

Wivne  lifudosay 80 vesnsounaiuils
Sudnasst 2561
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WHLITY Tasams / fanssa /any naswazununlulun AN Whviane lasana 1 lasuna 2 lasuna 3 lasang 4 y suuszane .z
fisufinau fisufinau Wine | wasw | W | waew | Wwmwne | waew | dwene | waew s (&ruum) s
1. wnuruiingesmensasluudeanluin nsseeuma Tiudeduau wol s1elng
LLNu‘U%miqnﬁﬂ Anfiun1sy 2560 - 2562 Sovaz fatasa de $1uau wel elngseiiun
1.1 Wagrnligldluiheelng sedia (lewd 2560) asihs wunansaumAiuUinsgnd (mau) (a2 50% 50% 50% 50% 50% 0% (miaedu 516)
$u Smart Invoice (e-mail w3e Fax) NBITLUVENTAUWA (NT9.)
Whnng 50 % vesswrudldlwiselvgiomn TS nve.an.|  50% 50% 50% 50% 50%
WU4.NN nna.nn. 50% 50% 50% 50% 50%
WUSLAT. GKGER 50% 50% 50% 50% 50%
ket
uazldeeuluguuuuves Sosas
anewe * 9 1.1-1.3 lﬂim@nﬁﬂﬁlﬂmsmm‘
waAITUUINIG
FANUN http://172.23.1.35/reform030
1.2 L%Ey“u':lwﬂifmﬁﬁ’lﬂw@ s1elminnse adasiu UHUNASAUNARLUINSNA (a.) Sovay msTenuss Widssuou wlselvg
Smart Invoice (e-mail #3® Fax) NBITTUVATAUNA (N59.) nwu.2 100% 100% 100% 100% 100% 0% fiattasa mheidu 11e)
wWne 100 % vesdwaugldlwihselng el
wuy.an. nna.an. 100% 100% 100% 100% 100%
HULAN Ang.nn. 100% 100% 100% 100% 100%
HU.AT. nwa.As. 100% 100% 100% 100% 100%
etl

Customer/9/65



wHLUUR nvlv.am. Yszdl 2561 @1ugnAn (Customer Value Proposition) 7 unau 24 Aanssy

WHLITY Tasams / fanssa /any naswazununlulun AN Whviane lasana 1 lasuna 2 lasuna 3 lasang 4 suuszane .z
fisufinau #i3ufinveu Wine | wasw | W | waew | Wwmwne | waew | dwene | waew (&ruum) s
1. unuuiutemnanisdslundanluia
1.3 Wgrligldluihmelniliainsiuuing sms e UHUNANTALNARILUINTRNAT (WA.) Sovaz nsseeuEa Tiudadmau w5l
Futoyadliih uazudufoundsasuimundiseitu neYsBUVENSAUWA (N5Y.) .2 100% 100% 100% 100% 100% 0% fiadias (mirerdu 16)
wWne w2 $esaz 100 vosfldlviaelu
wuy.an. nNa.amn. 100% 100% 100% 100% 100%
WU4.NN nna.nn. 100% 100% 100% 100% 100%
WUSLAT. GEGER 100% 100% 100% 100% 100%
53
(huagend, wdd, du)
2. uiindemenisieanstoya/dnasiuglilni
2.1 $afanssudsyranligndn Download wafndsldey wrungndndiiug () ({3eeuse) s 0.100
PEA SMART PLUS nesuiMsgne (ua) .2 4 1 1 1 1
Wane (asindas 1 ado) UHUNANTALNARLUINTRNAT (WAIL.)
NBITLUVENTAUWA (NT9.) ANR.aN. 4 1 1 1 1

WUA.EN.

WUR.AN.

HWURLAS.
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WHLITY Tasams / fanssa /any naswazununlulun AN Whviane lasana 1 lasuna 2 lasuna 3 lasang 4 suuszane .z
#isuRnveu fisufinau Wwane | waew | Wwane | wasw | e | wasow | dWhwsne | wasu (&wuum) s
2. uindememsieansioya/dnmsiuglélni de) Al
2.2 gné Download PEA SMART PLUS wrungndndiiug () ({3eeuse) 2| 15,000 5650 5650 5652 5652
Wnsng naw%mi@ﬂv"w (hua.)
WUAEN. nwa.an. 4,302 1075 1075 1076 1076
A, 1,500 375 375 375 375
UAN. 1,500 375 375 375 375
WUR.AA. nwa.nn. 2,000 500 500 500 500
WUR.AS. VGKGER 2,000 500 500 500 500
U2 15,000 519 uNuﬂmiaummﬁmﬁmigﬂﬁﬂ (Wav.) Rty 11,302 2825 2825 2826 2826
NBITTUUANTAUINA (N5N.)
3. uRRYsEANE AW U3NIS
3.1 UisLﬁumawﬁmwﬁmimmmmvﬁwmqnﬁ'l*?iml‘z? usia anfiunismuduiin ehs.(n3) 327/256(
1313 (Front Manager) wrungnedntis (ad) .2 12 12 2.8 1.0, 2560
Wvane (ovi.g 1-2-3) newinsgnd (ua)
u2 12 Ui WY ANA.EN. 1 1
Usuidluil Front flaus.nann
w95, daviuuyseidiu Front Manager
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WHLITY Tasams / fanssa /any naswazununlulun AN Whviane lasana 1 lasuna 2 lasuna 3 lasang 4 y suuszane .z
#isuRnveu fisufinau Wwane | waew | Wwane | wasw | e | wasow | dWhwsne | wasu s (&wuum) s
3. uiRYsEANE AW U3Ns(da)
3.2 weunsailounisuszrivu waungnrdiaiug (rad.) v
Wnane (DWW 9u 1-2-3, nwla.,nvle.) neIIMsNA (NUA.) Anu.2 87 87 A @ﬁaﬁmm 18 i
u2 87wk Wy 4 n USuusadu 8 iy
HUR.AY. ANa.an. 3 3 vl 6 1au
WUR.AN. nyla.nn. 1 1
HUR.AS. GEGER 1 1
ket 5 5
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WHLITY Tasams / fanssa /any naswazununlulun AN Whviane lasana 1 lasuna 2 lasuna 3 lasang 4 suuszane .z
#isuRnveu fisufinau Wine | wasw | W | waew | Wwmwne | waew | dwene | waew (&wuum) s
3. uiRYsEANE AW U3Ns(da)
3.3 dnuesauszanduiusniineuiutisyuiieuy wsungnAdnius (wad.) ada
Uszdidiou Tneilusudiufiansan @i newEnsgnd1 (nua) Anu.2 144 36 36 36 36
1. sumsliuimegnéniafiounnnndiduade
ﬁﬂuauaﬁﬁwﬁa@‘lﬁﬁmiﬁvmm HUA.EY. ANA.EN. 12 3 3 3 3
2. fdndugnAing Smile Box winnd1fesas 60
YassuAIR
3. szdfunsuuuUsziiumuiioelavesgningadian
W vl 1-2-3 douay 1 ad
.2 12 ushe (saakevan 144 afo)
3.4 Ussmewnusiulwig PEA Website 100% urunAUAuMITEl (Gian.) wiia
Wmane (ngnsIse) NG IRNT (Al A2 12
u2 12 Wi UHUNANTAUNARILUTNTRNAT (L)
nBsTFULATALNA (n51) nweEn. 1 (FoAmudnuIsAIALEuILIN A1)

WUu.an.
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WHLITY Tasams / fanssa /any naswazununlulun AN Whviane lasana 1 lasuna 2 lasuna 3 lasang 4 suuszane .z
) , PEGEGH Mg
fisuRagau fisuRinvau Wine | wasw | W | waew | Wwmwne | waew | dwene | waew (&wuum)
3. uiRYsEANE AW U3Ns(da)
3.5 9818 One Touch Service fasedu nily. URUNUSNSUAZIGIAY (HUB.) wiia
Whvane nBIVINIYNAI (NUa.) .2 12 12
u2 10 une
WUR.NN. Ane.nn. 1 1
swnwa.an. 1 1 nelnsane
3.6 madonlostoyadldliangudoyanndousugs wRunAsANALUINSaNAN (AU Sovax
TmeiASes Smart Card Reader NBITEUUENTAUWA (NTN.) .2 90% 90% 90% 90% 90%
90% wasgniniibufashndslmiun, $ansm,
WUA.EN. nNa.amn. 90% 90% 90% 90% 90%
WNUR.NA. nyla.nn. 90% 90% 90% 90% 90%
WURLAT. [GEGER 90% 90% 90% 90% 90%
iis-anuunn, @l | 90% 90% 90% 90% 90%
Wavang nvin.Sy 1-2-3, nwla., nwle.
U2 90% veIuMTes
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WHLITY Tasams / fanssa /any naswazununlulun AN Whviane lasana 1 lasuna 2 lasuna 3 lasang 4 suuszane .z
fisufinau #i3ufinveu Wine | wasw | W | waew | Wwmwne | waew | dwene | waew (&ruum) s
3.7 fanudnflunisuinismunszuinnuveldlnuuy UHUNUSMSUAZNLEINT (HUS.) o
PEA Doing Business thdulunaoutf® wan. neauinsgndn (nua.) .2 144 36 36 36 36
a1, 22 d.. 2560 (a3n.(n3) 583/2560)
WURA.EN. ANR.an. 12 3 3 3 3
WU®.NA. nna.nn. 12 3 3 3 3
WNUGLAT. nwa.As. 12 3 3 3 3
Whwane vt 44 1-2-3, nvla. 53 12 3 3 3 3
w2 aely 25u
3.8 dnds N, ihadinsvesunssusesnasgiu urungnAETLG (nad.) wiia
mislivinsvesgudsnsaznin nBsuiNIsgNAn (nua) .2 12 12
(Government Easy Contact Center : GECC)
HWURA.NN. nwa.nn. 1 1
Whvsne  nulvl A 123, vl kit 1 1 nslnsana
u2 12wk -
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WHLITY Tasams / fanssa /any naswazununlulun AN Whviane lasana 1 lasuna 2 lasuna 3 lasang 4 suuszane .z
#isuRnveu fisufinau Wine | wasw | W | waew | Wwmwne | waew | dwene | waew (&wuum) s
4. nuainanuduiusiugnd
(ngumdlesd), gaamnsy)
a1 5ﬂv‘iﬂLquL§wﬁau@‘ﬂﬁﬂuiwu BIC_SAP wHungnAFIS (wad) 90
411 QﬂP’WITiWUIWLJ NBIVINIPNAT (NUa.) nu.2 288 72 0 12 72
W nWu2 288 518
wanewn lisagnénfleglulassms High Value ES avla.an. 24 6 0 12 6
(nquwclve, gnaimnazu)
4.1.2 gnénga High Value uruNgNANAUUS (Had.) 38
W nWu.2 24 518 (High Value Uszand 60) neauinsgndn (nua.) .2 #REF! #REF! #REF! #REF! 0
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WHLITY Tasams / fanssa /any naswazununlulun AN Whviane lasana 1 lasuna 2 lasuna 3 lasang 4 suuszane .z
#isuRnveu fisufinau Wine | wasw | W | waew | Wwmwne | waew | dwene | waew (&ruum) s
4. uainanuduiusiugnd (d)
4.2 BouBougnéuastiuinnamsidenBeugnin uRungnAdiS (nad.) 98
aslulusunsu BIC_SAP a1 CRM-VST-002,003 uundszigauamliii eov) .2 288 72 72 72 72 0.425
4.2.1 Qﬂ?’fﬁwlwg NBIVINIPNAT (NUa.)
wWvine nvlu.2 288 T8 UHUNUSISNISVIE (WUD.) nNa.amn. 24 6 6 6 6
wanewn lisaugnénfleglulassms High Value nasfemnelyti (nww)
WUA.EN.
578
422 qﬂﬁﬁnq‘u High Value uruNgNANANUS (Haa.) nu.2 0 0.125

W a2 27 57 (High Value Usz31dU 60)

ununAnsiguamlih W)
nesuIMIgna (nua.)
URUNUTNINITIY (HUD.)

nestev sl (nev.)
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WHLITY Tasams / fanssa /any naswazununlulun AN Whviane lasana 1 lasuna 2 lasuna 3 lasang 4 suuszane .z
fisufinau #i3ufinveu Wine | wasw | W | waew | Wwmwne | waew | dwene | waew (&ruum) s
4. uainanuduiusiugnd (d)
4.3 FeuBeugnénlneduimsseiugs vasduiinug uRungnAdiS (nad.) kit
nsiBesBeugninadusuu BIC_SAP uundszigauamliii eov) 8U.u.2 12 3 3 3 3
Wy NBIVINIPNAT (NUa.)
9.2 12 518 (8. 3 59/lasuna) UHLNUFININITUIE (HUD.) A2 288 72 72 72 72
Wan. 4.2 288 (318Wan.1-2-3 6 1/lmsana) nesdoweldh (new.)
urunAIUANMITIE (HAN.)
nosUuRnns (nUu.)
4. nuananuduiusivgnd (o)
4.4 Usgguannssunsuimgniseddny unuNgNANANUS (Had.) At
Wvane Yaz 1 a% NBIVINITPNAT (NUa.) il A 1-3 1 1 0.075
u2 1 ads
4.5 UszgunnginnuuimsgnA medAgusedn nilv. unungndndig (Wad) s
Wwsne lasindas 1 ade neswinsgnin (nua.) 4 1 1 1 1 0.075
u2 a o
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fisufinau #i3ufinveu Wine | wasw | W | waew | Wwmwne | waew | dwene | waew (&ruum) s
4. yuainanuduiusiugnd ()
4.6 UszguangyinauuimsgnAedidgUsedn nal. unungnéndig (Wad) s
Wvsne (w4 1-2-3 auas 1 ado) nesw3nsgnin (nua.) Anlu.2 144 36 36 36 36
u2 144 e
HWUA.EN. nwa.en. 12 3 3 3 3
4.7 KAM fnsiognAnmedity egnteuifouay 1 afe wnungnANdTS (Wad) afe WUt KAM n¥iu2 ¥ 2560 $1u7u 29 Au
dwane (eshetfanidiouas 1 o) nBIVINIPNAI (NUa.) . 1-3 2,208 552 552 552 552 Qnﬂ"ﬁmﬁ"ﬁrgv'\v'wuﬂ 184 318
u2 2208 adi(18a%3%a)
(KAM n#lu2 7131 29 Ay, gnAnsediAty 184 518)
4.8 Lﬁ&lm@ﬂu@nﬂ"ﬂ KAM uruNgNANANRUS (Had.) ada Qnﬂ"ﬁmﬁ"ﬁrgv'\v'wuﬂ 184 318
Wvane (eghatiestias 1 afe) nesuiMsgndn (nua.) il A 1-3 184 a6 a6 a6 a6
uz 184 e
4.9 agunannuiinelavesgnénderdmiind kam uungndius (ad.) as
MNuad1529lny PEA Call Center NBIVINIPNAT (NUA.) Al 13 1 1 (KAM nviu.2 $12u 29 Aw)
Whvang (KAM Uszh nviw, nnsne Tas 1 ade)
uz 1 ek
(KAM nviu.2 3719 29 A)
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4. uainanuduiusiugnd (d)
4.10 udunugnAelve uHUNGNAELS (aa.) A, 0.600 Sumensdadusndelui]
Wivane (lawre nviv.fidneldiu 100 ausdiou) nBIVINIYNAI (NUa.) avlu.2 5 5 ATRUNUIUTIEININT, NFTIALEIN,
U2 5 A, ana.wa. 1 1 msUi:‘qmwu Focus Group, fanssu
avla.An. 1 1 Ainwgaiu
nva.en. ! 1 * Wasurdhmane Taed nWa.n
NN, 1 1 9£.000
nNe.LER. 1 1 iilosnnn uism Sasna YaRans
nNe.An 1 1
4.11 U?nma%mﬁmmma“nﬁwswinﬁyﬁﬁﬂwiw% 20 duvw/ 8
o Inefiansanfanssumunnnumanzay ununuiRniseesiledd (wus.) nnu.2 1 1 0.020 doudulasna 3
wWune nviu.2 1w 2 51 wunAmIABURAR YT UU N (au.) ANR.AN. 1 1 U3 9184 57 au.Adeu
- Uimsasamandeuiendesdesnyniou naathgeinun (nuw.) 1 1 U3t 8317 28 Au.Adteu
(Thermal Viewer) * WilsuAnthvine Tnedn o
- ‘U%miamfwa"mqnﬁaaimylu‘ﬁmsxLLﬁlwﬁw 00N
flosan u3Em Sasns TaRans
4.12 vnfenssusaufudiusiens Wy sunebu UHUNGNAETLS (wad.) ada
Fw¥aedeuit 1an NBIVINITPNAT (NUa.) nnu.2 144 36 36 36 36
Wvsne (w4 1-2-3 auas 1 a¥o)
w2 144 e HUR.EY. man| 12 3 3 3 3
(na. way nvle. Wusauls)
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5. wnuUsuugenszuumsudslnihdndas WY
(thuegende, widivd, gaaminssy, Buq) Pz nu.2 12 12
5.1 Anmun1satiuu SOA URLNUINSWAEUTINTD (HUS.)
nszvauuwinszudlwihdades (P2) neaimagnd (nua.) ANA.En. 1 1
Wwane (IRsamey) HURAN.
5.2 anenauinnssumsuiadeweangnszudlividindes wnuneuAuMISElil (wen.) unts
Toeld Application nowUtinis (v.) A2 12 12
Wvane (3A59U91U) ununsyUUABATEINIY (5
u.2 12 U nosszuudeans (nesssuvdoans) ANa.amn. 1 1
WUu.En.
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fisufinau fisufinau Wine | wasw | W | waew | Wwmwne | waew | dwene | waew s (&ruum) s
5. unudiuuganszuaumsudalnihdndas (Gruegends, widivd, gaamnssy, Fuie)
5.3 Usgrnduiushiudanszualuidadosin PEA Call Center  [ununmuaunissnelsl (wenl) urte
wasumneaansdigliudenssualiihdndos :n aus |nesugtins (uu) .2 12 12
19 1129 PEA Call Center urunsyUUARANSEInITY (5 ERG 1 1
und.nn. nna.nn. 1 1
un.as. nwa.As. 1 1
e @asamanu) ulu.an. AN.EN. 1 1 HUA.
nesszudens (nesssuudoans) ket 3 3
u2 12w
(TafuLneusi GECC)
AnTOINNNITRAFD?
5.4 wianugmsudluluihdndosungu Line guwu uunpauaumsTlil (wenl.) unts
Wiy (R591911) neUliinas (nUu.) nnu.2 12 12
u2 12w ununsyUUABATEINIY (5
nesszudens (nesssuudoans) nna.an. 1 1
WUu.En.
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6. nuRmYARINIRIUNsEUENS
6.1 YnpusuImingrnsiusnsitunidnaula wsungnAdniug (wad.) wingns
USnswiinau Front wes nule, nesuimMsgne (ua) vt 13 1 1
Wvane 1 wdngas
6.2 TousuiRineNMsUINs/Msdeans wsungnAdnius (wad.) ningms 1
winundlwidades newinsgnd1 (ua) vt 13 1
Whvane 1 wdngns
6.3 daUseu gAV/ETUTINUUINSIuines/ ununilinosuasmifeutas (us.) ums
aaubheudaalvih Lﬁmﬁ'unﬁ'lﬁu%miﬁ'uqvwﬁw neswinsgnin (nua.) A2 12 12
Whviane 12 unis UHUNANTAUNARILUINTRNAT (L)
NeITEUUENTAUWA (NTN.) nNa.amn. 1 1 HUU.
wuy.an.
WP EN.
7. nuiRuguduInsgni
7.1 ﬂ‘?uﬂiﬂ Front Office urunlesuazauantndwes.) WaAg
Wvune nesneasaazuimslasanis (nnA.) 4 q
w2 4w nwa.ma. 1 1
AN 1 1
(Funanes wilden U19sA @o9) ne.NER. 1 1
ANANS. 1 1
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#isuinvay #isuRinvay Wwne | wasw | e | waow | Wvane | waew | dwane | waau . (Fruum) s
8. nuusmsianisdoeaiieu
8.1 Tinswinnuiianelavesgndmddlasumsudly unungnAdiS (aa.) At
doeassu 9nwan1sérsialag PEA Call Center nesw3nsgnin (nua.) q 1 1 1 1
Whvng lasunaas 1 ade
u2 a oy
8.2 nswwasumsdudunumuusumsdanisdeiesiou unungnAduiS (ad.) afe
TuszAuasau Lﬁai?m‘lu nny. {an. NBIVINITPNAT (NUa.) q 1 1 1 1
dhvane lasunaaz 1 ade
u2 ¢ af
9. UNUUNUNILNATFIUNIS LTS
finauauasrianaudasnisuazanu
Aaviavasgni
9.1 Yiudsenszuiumsiinuenseavamunm srUNUINTSUAZ ST (HUS) o
msliuinsgnAnammsgiulvsives nvin. nawsMsgné (hua) .2 12 12
wWhuane 9n nvin. 905931970
u2 12 awin. HUA.EN. ANQ.EN. 1 1 HWUA.

Customer/24/65




wHLUUR nvlv.am. Yszdl 2561 @1ugnAn (Customer Value Proposition) 7 unau 24 Aanssy
WHLITY Tasams / fanssa /any naswazununlulun AN Whviane lasana 1 lasuna 2 lasuna 3 lasang 4 suuszane .z
fisufinau fisufinau Wine | wasw | W | waew | Wwmwne | waew | dwene | waew (&ruum) s
9. WHUIUNUNIUINASFIUNSTRUENS
finausuassanufaINIUAZAIIY
Aanisvasgndn (so)
9.2 fnnudseidiudsyansravesnsliuinisgnn urunuimsuAz g (HUs.) as
aanasguluives nvla. newinsgnd1 (ua) .2 144 36 36 36 36
W yaideu
w2 12 ad HUA.EN. aoan| 12 3 3 3 3 NUA.
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fiuRaveu fiuRaveu W | waewy | Wvane | waew | Wivene | wanw | dvene | wasu (Buum) s
fu OM1
1. uRuUHIAMN LAz sANE N wYasszuU L
(OM1) [1.1 AduRu a1y Joatu wazwily SAIFI, SAIDI LHUNILATIEVUALMNUN TSN (W27, ﬂ%ﬂ
WidulUmannnsi nvin. fasua nesUfiAns (v .2 156 39 39 39 39 0218
wWhawne (nidew) . 12 3 3 3 3
wlu.an. AN, 12 3 3 3 3
wny.nn. wnU.nn. 12 3 9 3 3
un.as. NUU.AS. 12 3 5 3 3
W 12 3 3 3 3
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1. uRunuRsIAMNWLazUszAnS A vesszuulHi (de)
1.2 Aadulsl
(om1) [1.2.1 dasulilnduuaellin sgdoslas 2 ada ununaTIvEeULazIgesnwszuulnih (wav.) .
Wsane (szeznnesau) nasgeinm (nuw.) .2 7923| 1,987 1,980 1,978 1,978
nvlu.2 : 50,900 ny.
nuu.am. Avla.an. 1500| 375 375 375 375 R Tes vl 2 Be
wn.nn. aa.nn. 803 203 200 200 200 wWhamede 1.2.1 50314
nt.s. T, 350 88 88 87 87 s wWhusneds 1.2.2 6000
W 2653 666 663 662 662
wth 2617 655 654 654 654
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1. uRunuRsIAMNWLazUszAnS A vesszuulHi (de)
1.2.2 faduldmumdninnslusniuiinea urunaTRapukaztgIinsEuUlnih (i) uiia
Mdudideues aue. nwvl, $u 13 nos1gesnw (Nuw.) .2 6000 * Ny PEA 4.0 0 2.4
Whvane Gwaumsiwifidanauia)
u.2 12w ladeondn 500 na. s s wlu.am. AWa.an. 500 125 125 125 125 v,
1.2.3 pusugSumnnisdnsiuldamdniving urunaTRapuLaztgIinwsEuUlnih (i) uiia
Wvane N:’%Ummﬁﬂﬁu‘lﬁ nos1gesnm (Nuw.) .2 12 12
u.2 soAndmunean nnv.
wUu.an. nna.an. 1 1 v,
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fisuRinvay fisuRinvay Wi | waew | Wwwne | waew | dhvane | e | Wiwne | waeu (&uum) e
1. uRunuRsIAMNWLazUszAnS A vesszuulHi (de)
(om1) [1.3.1 amoﬁxﬂqﬂﬂmh’]aﬁuiwuﬁmma i) umw‘hwﬁauﬂaa Drop olfununasivasuuaziigeinunszuulitih () u 25,846 2995/2,000 3y
fusniase mas Tuamauna viegafisiaodes neahgEm (nuw) .2 2,000 644 713 643 0.900
visovnaaiiliiled fis Slaaweslusyuu
Jvhedusn uvu.an. nvla.an. 142 50 46 46 Wy,
Wviane w2 2,000 Fu
@nannd s gunsailiostufusnynilawnes)
13.2 finds Snake Guard ununasIvauaztngesnusEuUlni (mu.) G
Wvane seAdmaneain ane. @w) neshgsinm (nuw.) .2 5,000
wu.an, nwa.an 217 50 57 50 50
wnu.an. Ana.nn. 100 25 25 25 25
PNKGER nWa.As. 100 25 25 25 25
kit 417 100 107 100 100
u3 5,000 :L.(lu wh 417 105 104 104 104
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fiuRaveu fiuRaveu Wane | wasw | Wwine | weew | Wivane | waew | dvene | wasu (Buum) s
133 wasunisanduiiings Riserpole ununasIvaeuaztgesnusEuUlii (mu.) fiu
Wnane nasthgednw (nuw.) .2 8
w2 soAndmuneann nnv. ('T;u)
wu.an. AN, 8 8 HUu.
90 #u
1.3.4 wiiuaulnaa v ununrgesnwan i (wuml.) aonil
Wvune neas1geine (nuw.) .2 8 4 4 lnsana 1 @il av,ava,n,un
Uu.2 8 anil lnsana 2 avlvl. wa2,na3,mad, 2ua
(om1) [1.4 ijummsswfﬁwmmm@aﬁﬁﬂgwﬂwﬁﬁm%m wwunvAeULathgesnussuUlNih (e ata
vouns (22 kV) nastngednm (nuw.) 4 1 1 1 1 0.180
Whaane (lasunaas 1 ada)
1. uRuURIAMN LAz sAnEnMYasszuUlnih (da)
(OM1) |1.5 asnaeuthssdnvmsiouwas anla. a1y
1.5.1 thysdnwmdlowas 1 wia
1.5.1.1 957988 UNNNLAN ununfiesuasviloudas (nuw.) i
A2 : 5,000 wWiaa nBIVINIPNAI (NUa.) nvlu.2 5,650 1,406 1,411 1,415 1,418 0.561
HUU.EN. nwa.an. 116 29 29 29 29
nNe.AL. 103 25 26 26 26
ANG.UAR. 59 14 15 15 15
wny.nn. nwa.nn. 100 25 25 25 25
wnu.As. GKE 71 17 18 18 18
W 448 110 113 113 113
wth 446 111 111 112 112
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fiuRaveu fiuRaveu Wane | wasw | Wwine | weew | Wivane | waew | dvene | wasu (Buum) s
1. uRuuRIAMN LAz sanEnmvasszuulnih (de)
1.5.1.2 ﬁﬂ?ﬂ%ﬂwﬂ ununfinesuasviloudas (nuw.) LN
A2 : 5,000 wWiad nBIVINIYNAI (NUa.) nvlu.2 5,650 1,406 1,412 1,415 1,417 4.985
WUu.an. nna.an 116 29 29 29 29
nNe.AL. 103 25 26 26 26
ANE.UAR. 59 14 15 15 15
wunu.an. nvla.nn. 100 25 25 25 25
WAU.AT. nyla.as. 71 17 18 18 18
W 448 110 113 113 113
wth a47 111 112 112 112
1. uRuuRIAMN LAz sAEnmYasszuUlnih (de)
1.5.2 hgasnwmdliowvas 3 wia
1.5.2.1 A539@UNNNIBAN ununfinesuasviloudas (nuw.) LN
A2 : 4,300 wWiaa nBIVINIgNAI (NUa.) nvlu.2 5,081 1,266 1,268 1,272 1,275 0.454
wUu.an. nna.an 165 41 41 41 a2
nNe.A. 38 9 9 10 10
ANe.UAn. 32 8 8 8 8
wnu.nn. nwa.nn. 62 15 15 16 16
WAU.AT. nyla.as. 83 20 20 20 21
W 380 93 93 95 97
th 377 94 94 94 95
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1.5.2.2 ﬁﬂ?ﬂ%ﬂwﬂ ununfiesuasmiloudas (nuw.) pi0e
A2 : 4,300 wiaq nBIVINIYNAI (NUa.) nvlu.2 5,082 1,265 1,268 1,274 1,275 6.635
wUu.an. nna.an 165 41 41 41 42
nNe.AL. 39 9 10 10 10
ANe.UAR. 32 8 8 8 8
wn.nn. nwa.nn. 62 15 15 16 16
WAU.AT. nyla.as. 83 20 20 20 21
W 381 93 94 95 97
th 378 94 94 95 95
1. uRuTURBIAMN LAz szAE A MYasszuUlih (da)
1.5.3 nvndouuilugasiemeimsea uay urunfiiosuazvifoutas () w3 * gt
nsMANIIN nesuIMIgna (nua.) .2 1,200 288 300 300 312 (unmtind Ve U8 2.4)
Whvane v, $u 1-3 uvisaz 50 wASeq
WUU.EN. nna.an 50 12 12 13 13
wny.nn. Ana.nn. 20 5 5 5 5
W5 RGKES 20 5 5 5 5
W 90 22 22 23 23
nwal. uviea 20 LA3Bq dh| 90 22 22 22 24
u2 1,200 deq
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fiuRaveu fiuRaveu Wane | wasw | Wwine | weew | Wivane | waew | dvene | wasu (Buum) s
(OM1) |1.6 Inssnsiannse anefs (Uiudgessuudiming wnunmsIRaeuLaz1genwsEuU b (Mnu) Sovay * iy ANAI AN, O°
Tiegluaniwamsam Uaeniis) neathgeinu (nuw) a2 100% 100% 100% 100% 100% (unamihnsuiaseu te 2.5)
wWviune Thsneauma Suauen
WUu.an. nna.an 100% 100% 100% 100% 100%
wnu.an. nwa.nn. 100% 100% 100% 100% 100%
wnu.As. GKE 100% 100% 100% 100% 100%
W 100% 100% 100% 100% 100%
u2 100% fimaany wh|  100% 100% 100% 100% 100% Adiiunns selasina Tuesmanewnge
msRnadnaELiehuu
aelulasing 1 wazdilunsesly
(omM2) (1.7 inu%um/ammm LmeqﬂﬂiﬁﬁﬂmﬁuﬁNTumﬂﬁ wunmsIdoukaztngesnusEulni () ads
@nnil 10 SuAULIN wazsyuudIviung 20 Suduwsn newthgsinw (nuw.) 4 1 1 1 1 0.150
Whvane (asunaas 1 as)
2. uRAINTTUIUMsUsER RNy sEavs fwlunssdiunissow
fufumiseaudu
(OM2) |2.1 daUszausuivmheauniguen wunAuANASIEL (ew.) ata
i Nl ez TenURansUsEU A UTINSIU nowUftinis (v 1 1 0.109
Whvane aghatles Yar 1 ads
3. unusunsReUthgeinuAsasidalriuaslslwiwani
(OM2) 3.1mmaauﬁwga%’nmLﬂ?aaﬁuiﬂlﬂﬁﬂ
3.1.1 %ila Mobile ununAUANLAETIFINWSEUUNER (HUD.) o
Wvine @az 1 ﬂ%;si) nosrgeinm (nuw.) 6 2 1 2 1 0.245
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fiuRaveu fiuRaveu Wane | wasw | Wwine | weew | Wivane | waew | dvene | wasu (Buum) s
3.1.2 %iln Portable ununAUANLAETIFINMSEUUNER (HUD.) o
Whvane @az 1 ﬂ%;d) nasngsinm (nuw.) .2 75 0.075 nuw. WWuddniumsies
. q
wlu.an. AN, 4
3.1.3 ¥l Fixed ununAUANLAETFIINWISEUUNER (HUD.) L?ﬁ.m
Wivne @az 1 ada) neshgeinw (nuw.) N2 13 5 4 4 0.455
.00, q q
nne.LaEn. 8 q q
HUR.NUY.(U.2) 1 1
4. wnuauuSuuazirgeinwgunsalssuulviii
(OM2) |4.1 9379@8UsTUUIIMUNY (Patrol System)
4.1.1 UEGN uNuﬂﬂiumﬁauuaxu"ﬁﬁnwsxuulwﬁw (Hmu.) NIT-NY.
Wave (asungas 1 ad) nesgine (nuw) A2 25,564 25,564 25,564 25,564 25,564 0.900
U2 : 25,564 2995-N4.
wwneing Tianfiunisanu work manual Frwunld uu.an. avaean| 577 577 577 577 577
nNe.AL. 351 351 351 351 351
ANe.UAn. 258 258 258 258 258
wny.nn. nwa.nn. 375 375 375 375 375
WNU.AS. nyle.As. 354 354 354 354 354
U 1,915 1,915 1,915 1,915 1,915
h| 1,828 1,828 1,828 1,828 1,828
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fisuRinvay fiuRaveu Wi | waew | Wwwne | waew | dhvane | e | Wiwne | waeu (&uum) s
4.1.2 usswh ununasIvaeuaztgesnusEuUlii (mu.) 295N
wWviune @az 1 ﬂ%;si) nosrgeinm (nuw.) .2 35,030 8,657 9,444 8,998 7,931 0.340
Y2 : 35,000 2995-N.
e Tdidunisaiu work manual fifwuals LTS nWeen| 837 209 209 209 209
nNe.AL. 523 131 131 131 131
NNE.UAN. 571 143 143 143 143
wnu.an. nwa.nn. 378 95 95 95 95
wnu.As. GKE 506 127 127 127 127
W 2,815 705 705 705 705
wih 2,689 673 672 672 672
4. wnuuuSuuuazirgeinwgunsalssuulnin (sa)
4.1.3 aeds 115 kv ununaTIvEULazIgesnwszuulnih (wav.) 95N
wWviwne (asunaas 1 ﬁ%ﬂ) nastngesne (Nuw.) 720 720 720 720 720 0.600
4.2 3pyiAanssu Big Patrolling and Cleansing ununmsIvaeusaz1genusEuU i (unu) e * puduiindennas sun., 9., onl
for Strong Grid i LBS (SF6) noshgsnm (nuw.) w2 300 60 120 120 (uauuleuy 98 1.3)
wWhviane v nuw. AIERTCN 25 5 10 10
u.2 12 nuwl. wuu.an. ANa.an. 25 5 10 10
- wiuneundn uuafln futeity #idu LBS (SF6)
- ATIVFBUAINTIATINY LBS (SF6)
- ﬁﬂé&qﬂnisﬁﬁuﬁm’i 14U Sneck Guard / Bird Guard
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uNUURUR nWa.am. Uszdnl 2561 dunszuaunisnielu (nternal) 14 ukudty 39 Aanssu
UHUITY TAsen1s / flanssu /anu nasuazurunlulun anivl. wWhvang lnsang 1 loswa 2 loswa 3 loswa 4 suuszann .
A n AU
fisuRinvau fisuRinvau wWhvane | waou | Wwne | waew | Wwwne | waew | haane | eeou (&uum)
4. unuuuSuuuazirgenwgunsalssuulnin (sa)
4.3 avadeu Yigeinugunsedlviihluaaiiluihanuansy urunthgeinwantiilii ) annil
wWane nasthgeinm (nuw.) 35 14 15 6 1.413 dio avivl.giiwa=, 3306
u.2 35 ganil
4.4 avnaeuuazthssinwgunsallwilussuudming
AT
4.4.1 Recloser ununUnsinwgURsalmeduarsyuudme (Hue.) e * pnuduiindennas sun., o%., ok.
Whnane @Wag 1 A3Y) nasthgenu (nuw.) 235 57 58 60 60 2350| (usmuleuie 4o 1.3.2)
4.4.2 Switched capacitor uruntgssnwgunsafanedasayszuuimine (iue.) 0 * pnuduiindennad sun ol
Whnane @Wag 1 A3Y) nesIgEY (nuw) 38 8 9 7 14 0320 (sumnnlews do 1.3.2)
4.4.3 Load Break Switch (SF6) urnunirgeinwgunsaimediuaysyuuimmite (wue) e * pnuduiindennad sun., o%., ok.
Whnane @Wag 1 A3Y) nesthgenun (nuw.) 410 110 100 100 100 0.600| (ummuleuie 4o 1.3.2)
4.4.4 AVR urntgednwaeiflvii (eunl.) 1A3es * pnuduiindennas sun., o%., ok.
Wvne @Waz 1 A39) nesthgenun (nuw.) 21 21 1.010[ (uenuulewie o 1.3.2)
Tou AVR T 0.2 1U 1 1as
4. wauauUuuRwasingesnwaunsalssuulni (de)
4.5 asraaeuynnegndudanialiiiendesdesauiou
4.5.1 aaillwi ununaTIvEULazIgesnwszuulnih (wav.) a0l
Wvane nastheine (nuw.) 35 14 15 6 0.210 dio avivl.giiwas, 35306
4.5.2 @wds 115 kv ununaTIvEULazIgesnwsruulnih (wav.) 995 - N4
Wvane noe1gesnm (Nuw.) 720 180 180 180 180 0.120
4.5.3 55uU 22 kV Load 5 MW JulU(3 WWeouRnsanuauly) ununaTIvEULazIgesnwszuulnih (wav.) Feeders
wWsane (10 nu. 9naand) nesthgenu (nuw) 30 8 8 8 6 0.105
u2 100% 83 30 Hawmes
4.6 @mharsgnine vinaiuiivane
4.6.1 @il ununUiRnseeviled (wus.) annil
Wviune noe1gesnm (Nuw.) 24 12 12 0.240
4.6.2 angds ununuiRnseeviled (wus.) 95N
wWhvinne nasthgenu (nuw.) 100 50 50 0.100 fsoameing
4.7 1ryssnwmumssuasdonusunilassuumuny
ERLRHITe ok
4.7.1 CSCS wag SRTU unundiaduargunninIuay (W3a.) annil
Whvane sz 1 A%9) nasgesnm (nuw.) 35 6 4 16 9 0.420
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uNUURUR nWa.am. Uszdnl 2561 dunszuaunisnielu (nternal) 14 ukudty 39 Aanssu

UHUITY TAsen1s / flanssu /anu nasuazurunlulun v, wWhvang lnsang 1 loswa 2 loswa 3 loswa 4 suuszann .
#i¥uiinvau fisuRinvay wWhvane | waou | Wwne | waew | Wwwne | waew | haane | eeou (fruun) e
4.7.2 FRTU ununrgesnwgunsalaedsuay sruuTmite (wue.) Y
wWviwne @az 1 ﬂ%{i) nasngesne (nuw.) 400 100 100 100 100 0.400
5. Tas9n15 Big Patrolling and Cleansing Meters
5.1 as9deu Ysuuseiwes uazgunsaisuneu * Wnu PEA 4.0 U 60 da 2.5
Aweitsn Dnedasdin nSeuusudgmuie
dspuu Eudunsiiesyniededuiiui Ut
11909 2 N9 7151 Non-Technical Loss ununflimesuaymlouuas () .2 2 2
quen 2 duduusn) nBIVINIPNAI (NUa.) nvle.val. 1 1
Wmune nvle.am. 1 1
u.2 2w
6. Tasamsdaviunuisusiunglisandnenssuvasdrdneu nuw. urts * W PEA 4.0 (51l 3 Grid) U 60
6.1 penuUUKHLAILIUNan UnensIuYes AU, ununlesuazauandndnes.) 3 3 it v
niv. TneBavdnuuadn "Suinsgu azenn iy nesreadauazUIMsASINS (MR AV ERIE! 1 1 il
aoy lifunsslumsthsdnu’ Welidu MUY 0 ., eefszrinedeaiiadtineu mainez
asgIuReaiu avla.ng 0 dralif 63
Whvane nu. S 1-3, nvia, nvla.en 1 1
u.2 5w Fengns wue.7 ANa.am 1 1
6.2 dnflunmamuuandswiungianiinenssu U 2560 ununlosuazuandndwes.) Ui
Yo ausnil. Ingandnuunfn "funsgu nesreaiuazUImsiasns (nna) 5 5
aven sudu mpe Bidumsylunistissne’ A2 1 1
ielidunasgrudeatu N ERT 1 1
dhvang v, 4 1-3, vl AN 1 1
u2 3w [ GRTN 1 1
AN 1 1
7. unusuiinasgunsaflussuuluih
(omM1) 7. Usvanuamumsinia Recloser iisiluszuusmming wrun ARk MeLNsEln (197, k(3] 1 2560 Htlaurilunisinde Recloser 10
noIUURN"T (NUU.) 4 4 0.074 augy.
8. wnuauthgeinyeietiededns
(OM1) (8.1 AIUAN @,LLamimmaauﬁﬁﬁﬂw urunlassinaedalouiiuas (waa.) ﬂixﬂ
aewadalouiniuas nesszuvdedns (n3a.) 2 1 1 0.319
Whvane @as 2 ada)
8.2 mmaa‘uqﬂnmﬁ SDH , FOM , DWDM wHunde Frymunnundage (was.) %9
wWanune @az 1 ﬁ%’q) nessEUUAeas (n5a.) 114 28 28 28 30 0.618 Fududvinenudy
31/1/1961
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uNUURUR nWa.am. Uszdnl 2561 dunszuaunisnielu (nternal) 14 ukudty 39 Aanssu
WHLY Tasenis / fanssu /9u NBIKAZUNUNTULYA v, W lasana 1 lasuna 2 lasuna 3 lasuna 4 uuszana )
fiuRaveu fiuRaveu Wane | wasw | Wwine | weew | Wivane | waew | dvene | wasu (Buum) s
9. Iﬂi\iﬂ'ﬁﬁﬂlu'ﬁZUUﬂ'\UﬂlﬂLLaﬁig‘lJUQﬂ']W‘lj']U igﬂxﬁ 1 (AnA.1)
(OM1) 9.1 drsrveenuuulszanunisaildanel 2561 uwunUuugaszuulit (s) AN,
Wvane ununauruszuuliih (123.) .2 300.0 40.0 80.0 70.0 110 U ANY.1 U Ana.13x1A59n15 ©2559-2563
L2300 29953 (60 9 )[NBdiFnssauaraauEy (02.) nna.ma. 20 5 5.0 5.0 5.0 . uddiniiumsdsaeenuuuysznn
Ana.an. 12 4 4 2 2 e
Uszanumsaes
UYaz 300 2995-nu.
Havun 1,500 2995-n/ 5 T
9.2 fleadauuusessuudming wnunrieatreszuuliiih (wns.) 295N
Whnane nesreaswaruImslasinis (nnA.) .2 100.0 10 30 60
u2 100 29as-Nlawns
10. Tassmsiiuanandodaldvasszuulniszesii 3 (avw.3)
(OM1) [10.1 daﬁ%nﬂ%’uﬂ@aswuﬁwma ununeaiieszuulilin (wns.) 2995-n4.
wWwine 60 2995 nul. nesneasaazuimslasanis (nnA.) i Au 13 30 10 10 10 U AYN.3
(Foust 59 adlu : antuy TECO ud waslndayd)
11. Tasansriosdauasufulsusussuusminessesdl 7 (ada.7)
(OM1) 111 daﬁ%nﬂ%’uﬂ@aswuﬁwma ununfeai1eszuulain (wns.) 2995-n4.
wWwine 50 2995 nul. nesneasaazuimslasanis (nnA.) A 13 50 50 U AgR.7
( Foust 58 adlu : antuy TECO ud waslntayd)
12. Tassnsiaiunszuuaiedeazaaniilnia
sebi8 dauil 2 (And.8.2)
12.1 drsveenuuunazdninuszananist 2561 ununUFuUgeszuulih (is) 0 liflitvunedrsialul 2561 U AN ‘Lifiihwinedsalud 2561
Wvane ununauruszuUliih (s
.2 235N laluns NBYIMINTIURAZINUAY (122.)
12.2 feafsusudsszuudming ununAeadeszuulii (ns) 0 Lifiwanereatslul 2561 weand.  |Lifhvwnonaaielul 2561

Wmang

u2 2995-Alaluns

nesneaazUIMslATING (NNA.)
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uNUURUR nWa.am. Uszdnl 2561 dunszuaunisnielu (nternal) 14 ukudty 39 Aanssu

WAL Tasans / fanssu /e nauAZLHUNTULYA nw. Wviune lasand 1 lasund 2 lasuna 3 lasund 4 o suuszane 3
fifuRaveu fifuRaveu Wi | waew | Wwwne | waew | dhvane | e | Wiwne | waeu HaREa (&uum) s
13. Tassmswaunszuvaedeuazaniilniiszesil o doufl 1 (aws.0.1)
(OM1) |13.1 Aeadreusulssszuudmine ununAead1eszuuliih (wns.) WITNU.
wWmane 20 29a5-nY. nesread1suazudmslasinis (hne.) vl Au 13 20 20 U ANE.9.1
14. Tassmswanszuulwiiesesiu
msi‘)’nvﬁ"awnﬁ'mmtﬁwgﬁnﬁmv
szuzuIn (AWW.1)
14.1 fleas1euSulgaszuudmitg ununAeaieszuuliih (ns) AN U AN,
W nesieas1uaruimslasinis (hne.) 27 12 15
u2 27 2es-ilawns (wlden)

15. susesnguddmsinihdades

(OmM1)

Wmane
u2

aq

15.1 3einrioadraquidinsiniindados 7 naw du 1-3

Wi

ununlesuazauanlndues.)

nasread1uazudmslasinis (hne.)

[OUTE:V

.2
nna.ean

U AT

* umunisuiineu 9o 2.6

ununeai1uduase 2561

U T 60
nna.an na.an AWA.AN NNR.00

i 61
AN, ne.Av. NWe.aa NYe.UM
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uNUURUR nWa.am. Uszdnl 2561 dunszuaunisnielu (nternal) 14 ukudty 39 Aanssu
WAL Tasans / fanssu /au nasuazuNunluwn e W loswa 1 lasana 2 lasuna 3 lasang 4 uuszan .
fisuRinvay fisuRinvay Wi | waew | Wwwne | waew | dhvane | e | Wiwne | waeu (&uum) e
16. uxusuaruauneguleslussuudiu Technical Loss
©OM2) [16.1 wWaswfismunaglndn MNEWA | 1NMaelATINg
16.1.1 22173 ununeai1eszuulii (uns) 2993-N4.
Wnune nesneadeuarUImslAsINIg (NnA.) ﬂww.%u 1-3 30 10 10 10 U AFR.7, ANAL
1612 wawh ununUSudgaszuulii (wus) NIT-NY.
Wi NOLIFAINTTUUATINUALY (132.) .2 48 48 U ANA.1 o vewAeihtiu 48 nu. 7/2/17
ERTEN 4 4
Huu.an. nWa.aN. 4 4
16.2 mwaaumﬂﬁma%tmqa urunirgesnwgunsalanedsuay sruuTmine (wue.) Y 0.100 100% maamﬂﬁﬁamﬁuq('qﬂ)
Whvane (nnyn) nestngeine (Nuw.) .2 194 194 Hu mafadegUnsaiiiugn
U2 : 180 YA
Huu.an. nWa.aN. 7 7
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uNUURUR nWa.am. Uszdnl 2561 dunszuaunisnielu (nternal) 14 ukudty 39 Aanssu
WAL Tasenis / fanssu /9u NBIKAZUNUNTULYA e W lasana 1 lasana 2 lasuna 3 lasuna 4 uuszana &
fiuRaveu fiuRaveu Wane | wasw | Wwine | weew | Wivane | waew | dvene | wasu (Buum) s
16. uxusuaupunieguislussuudtu Technical Loss ()
16.3 fakenU@meslussuusmineituiu 22
- WU fixed UHUNAATIZRLAENUNS9ELW (172 kvar
wWniwne 1,200 kvar nasUfuRnIs (ndu.) ﬂww.%u 1-3 1,200 600 600 0.174
16.4 A1t Technical Loss LONAUTEAULIIAU UHUNAATIZILATNUNS9ELW (72 ada
wWhvnne (asunaas 1 ﬁ%ﬂ) nesUfuRnIs (v vl g 13 q 1 1 1 1
16.5 A2 Technical Loss WonmussAuLsInuLay wrun ATk eusein (197, Feeders
tausuwvnauilys Wuflaunesiid Technical Loss gean nawiAns (uv.) v 13 4 1 1 1 1
wWhvinne (egretdeslasungas 1 Feeder)
16.6 niaudasiming Sovay
16.6.1 unlvnszualyiln Unbalance \iundi 20% ununfiesuasmiloudas (nuw.) .2 100% 100% 100% 100% 100% 0.578 msnenuns Tidsuueios
e uile 100% finsrawy : Suruedas nesuIMIgna (nua.) ldsutumsudly onisedy Snwedey
wlu.an. na.an 100% 100% 100% 100% 100%
wnu.nn. nwa.nn. 100% 100% 100% 100% 100%
WNU.AT. nyla.as. 100% 100% 100% 100% 100%
W 100% 100% 100% 100% 100%
wih 100% 100% 100% 100% 100%
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uNUURUR nWa.am. Uszdnl 2561 dunszuaunisnielu (nternal) 14 ukudty 39 Aanssu

WHLY Tasenis / fanssu /9u NBIKAZUNUNTULYA v, W lasana 1 lasana 2 lasuna 3 lasang 4 uuszana &
fiuRaveu fiuRaveu Wane | wasw | Wwine | weew | Wivane | waew | dvene | wasu (Buum) s
16. uxusuaupunieguislussuudtu Technical Loss () Souaz
16.6.2 dudsumiauvasiitielnanliivangay ununfiwasiazuiioudas (nus.) .2 100% 100% 100% 100% 100% VANV msnenuna Tidsuueios
(18 Load Heenin 40% vesvuaviieulas) nesuIMIgna (nua.) ldsutumsudly onisedy Swueiey
wlu.an. na.an 100% 100% 100% 100% 100%
wnu.nn. nwa.nn. 100% 100% 100% 100% 100%
WNU.AT. nyla.As. 100% 100% 100% 100% 100%
W 100% 100% 100% 100% 100%
Whwne duiAsu 100% finsaawy : Sutuees Wh|  100% 100% 100% 100% 100%
16.7 elwszuudmuing 22 1@73 197 Circuit Breaker URUNAATIZRLAEUNUNS9ELW (132 flowmos
Outgoing e neaUinas (nUu.) .2 2 2 RG] losund 3 Feeder 10 avl.i
Wwane w2 2 Haeed
feeder 9-10 v U2
17. unusuarvaunieguiesluszuudiu Non-Technical Loss
17.1 G\i?ﬁ]ﬁaUﬁLVIa%LLNQG 115 kv ununfiesuasmiloudas (nuw.) iy
wWhvane (nse az 2 afe) newAnTsgNA1 (nua.) 8 8 0.021
17.2 p5aauiiwesusenau CT, VT H39ga urunilnesuasvdouUas (Wus.) \des
Wy AMR uaglaifu AVR nesuinsgnn (nua.) au2 86 22 22 21 21 0.865
wWhvsng (nse az 1 ade)
M2 1,700 1A30s|wun.am. ana.am. 86 22 22 21 21
LGN 17 4 4 5 4
UURVEVE 7 0 4 3 0
HUR.AS. nWa.As. 21 6 7 5 )
WuA.AN. Ana.nn. 20 5 5 5 5
W 151 37 42 39 33
ith 151 62 60 29 0
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uNUURUR nWa.am. Uszdnl 2561 dunszuaunisnielu (nternal) 14 ukudty 39 Aanssu

WHLY Tasenis / fanssu /9u NBIKAZUNUNTULYA v, W lasana 1 lasuna 2 lasuna 3 lasuna 4 uuszana )
fiuRaveu fsufinvou Wane | wasw | Wwine | weew | Wivane | waew | dvene | wasu (Buum) s
17. uxusuarupunieguieluszuudtu Non-Technical Loss (#a)
17.3 nvvaeuilimesusznou CT wseh iy ununfiwasiazuiioudas (nus.) wwes
AMR waglsiidu AMR nesuIMIgna (nua.) .2 250 62 62 63 63 0.413
wWhvane (nse az 1 ade)

nu2: 6,000 ta3es|wun.am. avlaen.| 250 62 62 63 63

nne.AL. 37 9 9 9 10

ANe.UAR. 28 7 7 7 7

WUR.AS. GKE 70 17 17 18 18

WuR.N. nwa.nn. 75 18 19 19 19
W 460 113 114 116 117
wh 460 119 118 118 105

17.4 a519@0UIMeS AMR 1119 Website ununfiesuasviloudas (nuw.) e
LLWQ\‘HLLNG?W nesuIMIgna (nua.) .2 948 266 253 235 194
wWhvsng (nse az 1 ade)

.2 : 5000 tedes|wum.am. avlaan.| 209 54 54 51 50

4000 ne.AL. 27 9 6 6 6

ANe.UAR. 11 3 3 3 2

Tusiay nvivl. avregeun1sdaluau WUR.AS. GKES 30 9 9 7 5

Asnsandeviines AMR Mamaivles Wun.N. nwa.nn. 39 12 9 9 9
http://service.amr.pea.co.th/PortalPage/ 9 316 87 81 76 72

ndUa wh 316 92 91 83 50
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uNUURUR nWa.am. Uszdnl 2561 dunszuaunisnielu (nternal) 14 ukudty 39 Aanssu
WHLY Tasenis / fanssu /9u NBIKAZUNUNTULYA nw. Wviune lasana 1 lasana 2 lasuna 3 lasuna 4 uuszana )
fiuRaveu fiuRaveu Wane | wasw | Wwine | weew | Wivane | waew | dvene | wasu (Buum) s
17. uxusuarupunieguieluszuudtu Non-Technical Loss (#a)
17.5 avradouiinosusii ununfinesuasviloudas (nuw.) LN
Wvane (Tla: 1 ﬂ%{i) ﬂaw%ﬂ'\i@ﬂ?‘ﬁ (nua.) .2 433651 108432 108400 108426 108393 3.678
fnlu2 : 420,000 te3es
HAR.EN. nna.an. 11,300 2,826 2,826 2,825 2823
nNe.A. 4860 1215 1215 1215 1215
NNe.UAN. 3770 945 942 942 941
HUR.AT. GKE 5800 1452 1450 1449 1449
HUA.AN. nwa.nn. 6470 1619 1617 1617 1617
W 32,200 8057 8,050 8,048 8045
wih 32,200 8050 8050 8050 8050
17.6 Fudeufiwosmuanse fiwmes 1 wia wnunilwasiazudioudas (us.) LN
mqmﬂ%mmﬁu 159 nesuIMIgna (nua.) .2 15000 3753 3750 3750 3747 JUAIU NI,
wWhvinng

A2 1 15,000 1303 |Hun.an. nWa.an. 630 159 159 156 156

nNe.AL. 220 57 55 54 54

UURVEVE 220 57 55 54 54

HUR.AT. GKE 300 75 75 75 75

Wun.AN. Ane.nn. 300 75 75 75 75

W 1670 423 419 414 414

wh 1670 418 416 416 420

u2 wes (wnean nun.)
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uNUURUR nWa.am. Uszdnl 2561 dunszuaunisnielu (nternal) 14 ukudty 39 Aanssu

UNUSIY Taseans / fanssu /au nasuazununlulun Ao, Whvane lasana 1 lasuna 2 lasung 3 lasuna 4 suUszana v
fiuRaveu fsufinvou Wane | wasw | Wwine | weew | Wivane | waew | dvene | wasu (Buum) s
17. unusuarvauneguidelussuudiu Non-Technical Loss (#0)  [uwuniimosuazmioutas (i) wwdes
17.7 Fundsuiimednunsy fimes 3 wla nesuIMIgna (nua.) .2 500 125 125 125 125 AUAMU NI
21nsldnuin 10 ¥
wWhvine RS Avla.am. 5 3 2 0 0
nne.AL. 2 2 0 0 0
ANG.UAR. 2 1 1 0 0
WUR.AS. GKE 4 3 1 0 0
Wun.N. nwa.nn. 4 3 1 0 0
U 17 12 5 0 0
wh 17 4 4 4 5
A2 : 500 1A3Bd
u2 wwes (e nun.)
17.8 mmaaumaamﬁmmswwmwa:amoﬁxﬂqﬂﬂiﬁﬁ UHUNUINSEININTANLIAN (H5V.) .
Hoansuuaniniih nosviMsgndn (1wa.) amidu 13| 12 12 12 12 12 12 12 12 0.108
Wi (nww.gasaneu lnsundas 1 ae)
17.9 asaaeulwihaisisuy Sovay
17.9.1 drsnlihansrsa @aifedaiines uaz WNUAUEMSNSE (LY. Anlu.2 100% 50% 80% 100% - 0.210
Tandstinosuaddiliindrszuy wazsih nestevslWih (nov.) alawa.|  100% 50% 80% 100% -
wnluszuuiunidalvinsudau HAIR.EY. avlaan.|  100% 50% 80% 100% -
Whviane 100 % vessiwaumirenlWassasainn  |munan.
(U wnnedzau srwazideanuenaisiuy)  |uuaes.
wu.an.
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uNUURUR nWa.am. Uszdnl 2561 dunszuaunisnielu (nternal) 14 ukudty 39 Aanssu
WHLY Tasenis / fanssu /9u NBIKAZUNUNTULYA nw. Wviune lasana 1 lasana 2 lasuna 3 lasuna 4 suuszane )
fiuRaveu fiuRaveu Wane | wasw | Wwine | weew | Wivane | waew | dvene | wasu (Buum) s
17. uxusuarupunieguieluszuudtu Non-Technical Loss (#a)
17.9.2 arvaeuiiwesiihasisos (iRadediin) usunfiesuazvifoutas (us) iwdes
Wwane NBIVINITPNAT (NUa.) .2 15,670 3,924 3,916 3,918 3912 0.160
A2 14,000 10384
NUR.EN. nna.an. 1,263 316 316 316 315
wuy.an.
LU?\‘HHL{]'\WN'\HT}QJ N 921 H‘JU 1053
17.10 Laﬁu/ﬁwmﬁuaw%famﬁwﬁﬁwu SAP WHUNUIMINSIY (HUT.) gy 13| Yesas
17.10.1 wis/Uiulgmhennmsdise nasov el (nwe.) , vl 100% 100% 100% 100% 100%
Iansnsansdifinesdge
Wavane 100 % finsranu
17.10.2 Laﬁu/ﬁwqwmamnma URUNUITSNISUE (WUT.) gy 13| Yesas
azidla 9130 (10gos ulng) nasfemnelyti (nww) ,wla [ 100% 100% 100% 100% 100%
Wavane 100 % finsranu
17.11 Uixﬁuﬁﬂmumuw Loss Iﬁag‘lumm«fﬁﬂ uHUNAATIELaT NaNUNsIElW (172.) ﬂ%
wWhvane (lesunaaz 1 ﬂ%ﬁ) neaUfinig (nuu.) i A 13 4 1 1 1 1 0.200
18. TasamsssuuasaumAion1ssans
e sTdlndn (Usunsy U-Cube)
18.1 AARUNANTANTUIILNTATUANATIVERY UNUAUFYNTNSUIB(NUY.) il 13| sedu 4 4.00 4.00 4.00 4.00
Awmesauludanu (NLL) nesdeneliininen) G
Wvinng aanasifvun
w2 eunae o, (sedu 5)
18.2 musuNsATRARUTMTNTIBNUiLTs WHUNUIININSUIB(HUT.) vl 143 sedv g 4.00 4.00 4.00 4.00
inlaewiinauaamviae (NL2) nesgenelnininee) , nvla.
Wmane maneusinvun
w2 aanue o, (sEeu 5)
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uNUURUR nWa.am. Uszdnl 2561 dunszuaunisnielu (nternal) 14 ukudty 39 Aanssu
WAL TAsanns / fanssu /e nasuazununlun v, Wavane lnsuna 1 lnsana 2 loswa 3 lnsana 4 sutszann .
A ] Afuas
fsuinvau fsuinvau wWhvane | waou | Wwne | waew | Wwwne | waew | haane | eeou (fruun)
19. uxusushwussiulnilieglunasiinasgiu
©OM1) [19.1 avraseudsziivusstuliiiweldln 22 kv wrneuguNsell (@enl) A3
ulunifans AMR Nnaniil auansy nesUfuANTS (Uv.) 4 1 1 1 1
Whvane 4 Ass
19.2 §aviunuuiuugauily Feeder Muswiusinnda wnAsuRuNsEli (wavl) Sovay
AnnaTnAsgIuAsaNUsNs LIS neaUfuns (. 100% 100% 100% 100% 100% 0.093
Whnany 100 % a9 Feeder MILsafuANININTFIU
20. wnusuauguitegdeiiinanudwdn SPP, VSPP
(OM1) [20.1 RTW‘V‘ﬁ51ENWumiﬁm’afumwﬂ’mqmlﬁ‘ﬂlu LHUNILATIEVUALMNUN TSN (W27, Asd
szuuliihiiRnanuvdssdn SPp, vspP nesUfuRnag (mv) 4 1 1 1 1
W lnsanaas 1 A3
u2 4 A%
21. wnuuiindannusansavasszuulnih
©OM1) [21.1 USudgadeyanieutas nvln. addugudeyaszuu GIS urnusuiszuu i (s Aviw.Fu 1-3 A3
Wwne (nifiew), Sesas 100 neYIMNSTULAL LY (133.) 12 3 3 3 3 0.300[* Yuiintemnasveagiuivat 60 Te 16.1
21.2 Usudgedoyaiiwes nia. adlughudeyaszuu GIS wrnustseuUlih (i) iy 13| ASS
Whnne (v;mﬁau), Youas 100 NOFIMINTTULAY LAY (122.) 12 3 3 3 3 0.300|* i NAIYDIEUIMSV60 To 16.2
21.3 Yiuussdoyagunsaifinnou uavgunsaitleariu wrnustseuUlih (i) iy 13| ASS
luszuulndh ‘Iugwuiam“asxw GIS NBFIMNTTUNALINUHY (192.) 12 3 3 3 3 * [UsmsU 60 1 16.3
wWhuwne (nidiau), Savas 100
22. Tassmsveneialwiliiungtnu * tufindennasuimst 60 o 15
ailwily
221 ‘UEJWEJWJWIWﬂﬂﬁﬁuwﬁéﬁwmﬂﬁIWﬁﬂﬁ ununfeas1eszuulnih (wns.) vy 13| Seway
(hipglufuiimein) neseaianaruImslasinis (nna.) 100 10% 20% 50% 100%
wWune 100% vesswauntinunua
u.2 100%
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WHLY Tasenis / fanssu /9u NBIKAZUNUNTULYA v, Wviune lasana 1 lasana 2 lasuna 3 lasang 4 uuszana .
fiuRaveu fiuRaveu Wane | wasw | Wwine | weew | Wivane | waew | dvene | wasu (Buum) s
23, ¢usasansUadydeudesine (AUC) mnasvesiuimsY 60 do 5
10 4.1-4.3 Twosar Samuiuiiings
ﬁuﬁnyaﬁfm”mw%um (Cap_date)
Bmusosasvasyananiiimsnlngliizay
- auifeglusniuy C4,C5,C6
U 1 sy
9 C Yy
(OM1) |23.1 sufldlyl (©
23.1.1 fioud 2560 ununUayBreastauasningau (iua.) Sovay
Whwne 100% vewyarauiitanuld euiu nesy (hugy.) il 13| 100% 10% 40% 80% 100% 0.05
gﬁﬂ'wﬁuﬁwm ununnoas1eszuuliii (nns.)
nesreaswaruImslasinis (nnA.)
23.1.2 T 2560 ununUay¥neastauasningau (ia.) Sovay
Wwane 80% vasyarnuiitnauld Weuty nostiyd (nugy.) vl 13| 80% 10% 20% 40% 80%
gaﬂ'qmuﬁwm ununneas1eszuuliii (ns.)
nesreaswaruImslasinis (nnA.)
23.1.3 T 2561 ununUayBreastauasningau (iua.) Sovay
Wwane 60% vasyarnuiinnuld Weudy nostiyd (nugy.) ivlu 1-3) 60% 5% 20% 60%

LAANUNIUA

ununeai1esruulii (uns.)

nesneaazuIMslATING (NNA.)
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WA Tasenis / fanssu /9u NBIKAZUNUNTULYA AN, Wviune lasana 1 lasana 2 lasuna 3 lasuna 4 quUsane drduns
fisuRinvay fiuRaveu Wi | waew | Wwwne | waew | dhvane | e | Wiwne | waeu (Buum)
23. nusssanstatyBauieade (de)
(OM1) |23.2 suaavu ()
23.2.1 fiaud 2560 ununUayBreastauasningau (s Sovay
Whwne 100% vewyarauiitanuld euiu nostiyd (nugy.) vl 13| 100% 10% 40% 80% 100%
gﬂﬂ'wﬁuﬁwm ununeai1esruulii (uns)
nesneaazuIMslATING (NNA.)
23.2.2 T 2560 ununUayBreastauasningau (iua.) Sovay
Wwne 80% vasyarnuiitnauld Weudy nostiyd (nugy.) vl 13| 80% 10% 20% 40% 80%
gaﬂ'qmuﬁwm ununfeai1eszuulii (uns.)
nesneaazuIMslATING (NNA.)
23.2.3 T 2561 ununUayBreasiauasningau (iua.) Sovay
Whwne 60% vesyadauiitaeuld Weudu nostiyd (nugy.) vivlu 3] 60% 10% 20% 60%
gaﬂ'qmuﬁwm ununeai1esruulii (uns)
nesneaazuIMslATNG (NNA.)
(OM1) 233 ulasens (P)
23.3.1 fiaud 2560 ununUayBreasiauasningau (iua.) Sovay
Whwne 100% vesyarawiitanuld euiu nostiyd (nugy.) vl 13)  100% 10% 40% 80% 100%
gﬂﬂ'wﬁuﬁwm ununeai1esruulii (uns)
nesneaazuIMslATNG (NNA.)
23.3.2 T 2560 ununUayBreastauasningau (iua.) Sovay
Wwne 80% vasyarnuiitnauld dWeudy nostiyd (nugy.) vivlu 1-3)  80% 15% 40% 80%
gaﬂ'qmuﬁwm ununeas1esruulii (uns)
nesneaazuIMslATNG (NNA.)
23337 2561 ununUayBneastauwasningau (iua.) Sovay
Wwane 60% vasyarnuiinanuld Weudy nostiyd (nugy.) vivlu 3] 60% 5% 25% 60%
yaﬂ'wmuﬁwm ununeai1eszuulii (uns.)
nesneaazuIMslATNG (NNA.)
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WAL Tasenis / fanssu /9u NBIKAZUNUNTULYA v, W lasana 1 lasuna 2 lasuna 3 lasuna 4 uuszana &
fiuRaveu fiuRaveu W | waewy | Wvane | waew | Wivene | wanw | dvene | wasu (Buum) s
f1u OM2
* 1nau9l Doing Business 41U 1 WHUIIY
24 \ﬂuLﬁuﬂizﬁw‘émwmﬂﬁﬁnﬁ URLNU3NSWAEUTINTD (HUS.) ﬂ%\j
24.1 mvalflwihvesdlilwirselg (nadilides neswinsgnin (nua.) u.2 144 36 36 36 36
‘lJEﬂEJL“lImLLSW\"W) MMULWINN Doing Business :
World Bank) WUA.EN. nna.an. 12 % 5 % 5
Wi
u2 ALNRIT AU,
25, JHUUNITARTUNITIANN SLA waz
QA for SLA @13 Supply Chain ¥a1 nua.
(OM2) [25.1 dufiun1smu Service Level Agreement AU MBIy saandInunen nss.
ﬁizulwxhﬂ‘dqﬂmu (Supply Chain) v®9 UHUNUINSUAZIUGINAHUS.) (51891uNR) 10 10

aneumslilit ana 1 feil-
1) davhgiienmsufiRnuuaznisnivaey
2) msyaviufindennasseiunisliusnig (SLA)
- AMVUAKLINIUAZLHUNITALTLIIU SLA
& QA for SLA
- doans dheven adenug anandila
- mhsruiifededavhdennasszdu
msliuams Uszneude msdavindndausieia
AMENITINNSY, Usenmauleune, davindonnas
- finmy Uszidluwa 5189uRan1saiung
14 SLA (msiwwanna QA for SLA)
- agudaiaue Temalunisuiuusenssuau
sulinurnssumsmiunsfuiuanumussuy
UszugunmuIng avin.
3) msdavhszuuysgiuamnmauaude
ANALTEAUNTSTAUSNS (QA for SLA)

wWnane 10 wiaeeau(sziunes)

nesuIMIgna (nua.)

NnNNBI (1.2)
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WHLY Tasenis / fanssu /9u NBIKAZUNUNTULYA v, W lasana 1 lasana 2 lasuna 3 lasuna 4 uuszana )
fiuRaveu fiuRaveu Wane | wasw | Wwine | weew | Wivane | waew | dvene | wasu (Buum) s
26. WHLIUNMTINTITTUUUSEAUAMAINGIY
mudennasszaunsliusns (QA for
SLA) U nwvl. $u 13 uae nvid.
(OM2) |26.1 Ainn3/Useiliung/5189uHan15N530vn AEYNUY A9 0.300
szuuUsyiunaunmaunudennasseiu UHUNUSNSUAZIUGINAEUS.) (5189 MHE) .2 a2 12 30
M3lu3n1s (QA for SLAXP2) nBIVINIYNAI (NUa.)
Wvsne avi. T 1-3 uas . HUA.EY. ANa.an. 3 1 2
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BNUNTU

TAsenns / flanssu /anu nasuazuaunlulun Ao, wWhvang lasang 1 lasuna 2 lasund 3 lasuna 4 quUszann o
. GEEGH] . A1TUAY
ufinvou Wiiane | wasw | e | weow | Wwane | waew | dvene | wesau (Fruum)

=,
vt

fisuiinvau

(OM1)

ICCYCCY RN N T N N A A A R
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38n1s
1. ddumsdrsaamsdieass yndunnuin
sugUnsalnuiaiifnfseguuanlaiyndu
2. uindeyaasdeasadluszuy TAMS

WAL Tasans / fanssu /e nauAZLHUNTULYA nw. Wviune lasana 1 lasund 2 lasuna 3 lasund 4 I suuszane drduns
fiuRaveu fiuRaveu Wi | waew | Wwwne | waew | dhvane | e | Wiwne | waeu (&uum)
27. UBNTZAUNIATFIUAMATWNNSTAUINTS (Guaranteed Standard) * Guiindennaswesguimst 60 Ue 14
(OM2) |27.1 Anmuransidunud gz pnugvhan EE]
uinadantunasgiu (Guaranteed Standard) saunUSMsLazugsa (s .2 5 5 5 5 5
A3EUIUY P1, P3, P4, P9, P10 newinsgnd1 (nua)
Wvane avivl i 1 S 1 aviol, HUA.EN. avan.|  80% 80% 80%. 80%. 80%.
(100% vosdwaugliluildzuuinisiiandunasgiu)
i, 4 23 luvwmmauna S 5 wia
(80% vasdwufldlWilasuunsiiandnunasgiu)
2. WHLATY
(Om1)
nWa.an. 12 3 3 3 3 3 3 3
28. wuRNUsEAVEAMNSUIVN AR
(OM2) [28.1 AMwrnazIAs1EinIsUIIMIInNsensdI Wi
Mquﬁﬂuﬁ'ﬁﬁ] (Inventory Turnover Ratio) UHUNUTMIWER (HUW.) v Ay 13 2 0.5 0.5 0.5 0.5
pgniiuszavsnmuanduluanantvaneg nesayd (nugy.)
wWmane (ynifau)
U2 2.05 i1 (thiud 59 Tuneu)
(OM2) |282 Ussyumumuiiieanyarianliindoulmuay s
wieulindn (ildlsitesnindosas 30 vewyarm puzyhau vl A 1-3 2 1 1
anlaiindoulmuazindoulnd o 8ud 2559) wHLNUIWSYiAR (HUn.)
wWne Yszgamunau Uaz 2 ada neatiy (nuey.)
U2 2 afs wrunreai1eszuulih (wns.)
nesreaswaruImslasinis (nnA.)
29. rudrsaaeieans uaztivfindayananisdisvasluszuy TAMS
(0M2) |29.1 Us"uﬂ;a‘ﬁazummsauLwﬂixuuﬁaaﬂimaqﬁﬂﬂami' wunUIMsgsAalnsAwAL (H5M.) i (100%)
(TAmS) Wgndealutiaqgiu nesuimsgndn (nua.) .2
whwne (100% vessuamamuuHus it )
HUU.an. naan.| 13768
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uNUURUR nWa.am. Uszdnl 2561 dunszuaunisnielu (nternal) 14 ukudty 39 Aanssu
URUITY Tasans / fanssu /au nasuazuNunluwn Ao, wWhvang loswa 1 loswa 2 lasana 3 loswa 4 quUszann .
fisuRinvay fisuRinvay Wi | waew | Wwwne | waew | dhvane | e | Wiwne | waeu (&uum) e
30. udnanulusadevSeudesvassruuluinludiosuasyuau
30.1 daanubusnidoudsuiosvesmeiomsuuianlilin
(OM2) 30.1.1 wihdnau ana., nwl. Hu 13 (@saz 1000 wAs) wHUNUSMSgINAMIANIIAY (W5Y.) 'S 0.120
Whvane niW.Au 13 12 wie neswinsgndn (nua.) A, 13 3 3 3 3 * puduiintennas su
i Au 13 (unnuleuie 9o 1.4.1)
(OM2) 30.1.2 nildninau nvla. (§1eay 1000 wing) wrunuamsgsRalnsAsLAN (o) unia
wWhwane (vila. ) nesuIMIgna (nua.) nvlaludafin 30 8 8 7 7 *
u2 30 unie
(OM2) 30.1.3 wihdminen nwe. (198 1000 wms) wwunuimsgsialnsannan Gism.) unts * pnududindenna , ol
wWhwane (nvle. ) neswnsgndn (nua.) e ludsrin a5 - 24 11 10 (uaulevie 4o 1.4.3)
u2 45w
30. viudanndusalsuSeudesvessuulninludiosuazyusu (de)
302 daszidovmedoansinsauuasludumdngn wwunuimsgsialnsannan (ism.) wuma
afunsEnsIuaing NBIuINIYNAI (NUa.) .2 8 8 duna
Wivne  Jswdaaz 1 dune
u2 8 dunng su.an, Na.an. 1 1 papdlwsuentinun s miludlourn
31. mwumuiﬂN“li']tli:uuﬁaﬁ’liﬂ’nm%’agﬂ * inauei ICT 19U 4 ukue (3)
(cm |311 ﬂixmuawamﬁ%qﬂﬂinﬁﬁamaiwu?amsmmL%aga wrndednyaniennuiage (was) afa
Whvane (lasundas 1 a50) nesszuvdedns (n3a.) 4 1 1 1 1 U nev.
32, eunmwmaluladasauma * et ICT $1u0u 4 unuau (@)
(ICT)  |32.1 Update Website uazuiuugsdoyalviiuade wnunasauMASIUNSIAMSeAng (Hea.) ads
e (Weuay 1 ad0) UHUNSEUUASAUMARUUS SN (ReU.) 12 3 3 3 3
NBITEUUAITAUNA (NTN.)
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UNUSIY Taseans / fanssu /au nasuazununlulun nw. Wviune lasana 1 lasana 2 lasuna 3 lasuna 4 suuszane )
fiuRaveu fiuRaveu W | waewy | Wvane | waew | Wivene | wanw | dvene | wasu (Buum) s
#u OM3
33. WHU9U Big Cleansing of Fixed Assets
nindaunginsidriney snansdagnaing
uazgunsaianiiilnia
(OM3) (33.1 ﬁﬁiaw%’wéﬁuﬁﬁaq‘lﬁgﬂﬁaamﬂﬁuwmﬂauﬁm ununtayBneadiswasninegdu (wa.) Souay * guduiindennas sun., o%., ol
THuduasSaneluiiou we.2561 (syéu 5) neednd (nusy.) nivlu 13| 100% 100% (NUAIANNARESETSA To 3.4.1)
wWvane NNURLNLEZNNDY (U.2)
u.2 100%
(OM3) |33.2 duflumsnamdninasisuiuiniadayduas usundoyBreaauasnsnedu (wua) Sovay * gt
sufouiliondos Wuduadanmeluiou an.2561 (suu 5)  |nesta (g nivlu 13| 100% 100% (uauANUARES19ETIA 10 3.4.2)
wWvane NNURLNLEZNNDY (U.2)
u.2 100%
fu 1P1
34. udaaiuuazndniunanuide/ Gesehng/auinnsswnszuanay * pudufindennas sun., ov., oal.
11ﬂ‘il‘ﬂi:1&‘uﬁuﬁmi§’mﬁ’ma (umuuleue 1.5.1)
(P1)  |36.1 mamuianssu/AsUseug lusedu TRLS wrunimuaEineusy (iwe.) NA9Y FWIUUTANTTU TRL5-6
UIVYIUNS NB3MI8NT3 (NBN.)
Wvinng aanauet ana.
P1) |[34.2 Wiﬁwuﬁufmﬂiiu/?ﬂﬂixawﬁ Tusezeu TRL6 wrunimaEineusy (iwe.) NaIY * grutuiindennas sun., 9v., onl

Lauamamuﬁaniim@mmwﬁau%ﬂﬁu

wWhvane (et nvln.)

n9488NT (NBN.)

(umuuleue 99 1.5.2)

FWIUUTANTTU TRL5-6
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flanssu

LUSU

Tasenis / fanssu /9u

nasuazNUN UL

Sy a
NIUNAYDU

4
n

nnn.

SulnvaU

W

lasuna 1

lasuna 2

lasuna 3

lasuna 4

Wnane | wasw

Wane | wasu

Wnane | wasu

Wnane | wasu

sz

(Buum)

35. Muduasuuazatuayunsldnasau

agadidszAnsnm

(RS1)

35.1 thiedliusnsdansmdanuiugnd diewdhly
yhnsaraiauagiinngidnenimnisannisld
wiusarUszdunamsUssndaiianintu
Tnsiifanssudeil
1) weunsUserduiusIn s sy
2) Andenngunimang
3) dmauardasginsliwdsnuveangudmang
4) vssgglimnuiunngudmaneg
5) fneauaguaansnive

AL

u2 ... N, (Aaneust nvin.)

Wmane dsesunay

35.2 iruugidmunsdanisndanulueinisningsia uasiine1de
wWnsne
w2 serndvung

(huunadin 1 wiid)

UHUNAUASUNENTUTAUTULAY BT NENEIIY (HdD.)

NBIIFINTIULALINUHY (172.)

UHUNAUASUNEITUTAUTULAY BT NENEITY (HdD.)

NBIIFINTIULALINUAY (172.)

vl g 13

vl g 13

I

I

0.030

wneusi EERS

Tunou
1. Andenlsanugaamnssuiivgduiuns
2. anviaiinginislindsen

3. finsagunaenumiiiuny
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unuUHUR nWa.an. Uszdnl 2561 drumsiBeuiuazn1swaun (Learning and Growth) 4 unueu 4 Aanssu

WHLY Tasenns / Aanssu /au naswazununlulun . Wmune lasuna 1 lasuna 2 lasuna 3 lasuna 4 suuszanm filuag
#isuRnveu fisufinau Wine | wasw | W | waow | dhawne | waow | Whaene | eesu (Fwum)
#u HR1
1. UNUUAAINSZUUNSUIMSHaN SU{URMY (PMS)
(HR1) 1.1 Savhduiindennaadhuunensaiiiuinuuag WHUNURUGSTD (RS.) ada
F1BNUNANSALIUNUTDIEUIMTTEAU B8l nesuimsgndn (nua.) 2 1 1 1 0.012[* tnoust NMAILNTZUU PMS AIMMAL 1 LR
wazfiuiniuly
Wvane Yaz 2 ads (asunait 2, 4)
u2 2 ok
2. maa¥eanuiewelanazaumniy ﬂamﬂmnsﬁﬂw’a nWa. (Engagement Score) * 1nfuel Engagement Score 1 WNUIY
2.1 1a5an1s "Fesnuasyniiu PEA" daRanssu uwnunifanuasfineusy (iwe.) FOMTAATILINANITAITINNNDIANT
IUEULLUU Walk rally n83MI8NT3 (Nan.)
Wwine Taz 2 ads (asunait 2,4) 70 70 03
ngudmanentinauitfiengau
4-8%
mu2 2 qu
3. Tassmsdananssuaiuasnenisiufuuamnisinusuiuegndinnugy (Happy Workplace)
3.1 dananssuaduaiiaussenemeivhausuiu AEYIUAINTIH Happy Workplace
ae14din1ugY (Happy Workplace) wagaing Uszeny : arlun(u.2) agsznitansiatsunianssud 2561
AMUENHUDIANT (Engagement) aturaiilas 1av1" : .4, (1.2)
Wmane u.2 1 fAanssu 171 : 8n.4v.(u.2)
4. Tassnsaaaiuguawiia
(HR1) |4.1 dndanssulvimidnauoeniidanie wwunumsnuily (um.) ada
wWhnane nwu.2 672 Al nBsgLIBNTT (Nan.) nwu.2 816 168 168 168 168 0320 ffponndenelulasanadl 3 S 336 au
nvia. dUaiay 2 e A, 9% 24 24 24 24
nvivl 13 oehatiosdinvazads miidu 13| 720 144 144 144 144
5. WHUIMIURAILITINEEAMUAIUNTAVBINUNGTY
(HR2) |5.1 dvRlneusuymains wu duwmaila duuims uwnunifanuasfineusu (iwe.) Au
FuEnsaumA 18 ne3sIBNIS (Non.) A 13 1,000 300 300 200 200 4.189
Frumsaumanavioans a1 lagldiutssanu
HnousuuenununarlunuildsuinassUse sl
W
u2 1,000 Au
5.2 SIUTIUHLNURAUTYARINTALUHUTAIL ununyARaLazaTaRnTs (Wua.) Sovay
YAaNITIBYAAa (IDP) neswLIBN (Nen.) v A 13 70 70 U 1361 AU
Wmane
u2  Foway 70 UBITIUNTNNUSTAU 3-10
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unuUHUR nWa.an. Uszanl 2561

funnsiEeuiuazn1swau (Learning and Growth) 4 uWuey 4 Aanssy

WHLY Tasenns / Aanssu /au naswazununlulun AN Whviane lasuna 1 lasuna 2 lasuna 3 lasuna 4 suuszanm filuag
#isuRnveu fisufinau Wine | wasw | W | waow | dhawne | waow | Whaene | eesu (Fwum)
fu OC1
6. lassmsuszifiugusssauazaalusdla lumsdnfiuauvewiiisnuniady (TA)
(0c1) |6.1 Snwwmsgrunsiuiilusdaves v, uaz msliidind 13 ALY (1.2 (W) 99/2558 .22 7.A.58) N * prutuiindennas sun., 9v., onl
nvlet., . dssu : sl um.(u.2) (fand) v, 88 88 (@usmuuleue 99 1.6.1)
Wviwne v, A S 1-3 @1 : an.an.(u.2) A 13
u.2 88 uws N83MI8NT3 (NBN.)
7. UNUUESHE319ASTIN. 3385353 (Soft Control)
(oc1 |71 iTmanu/UﬁEﬂa/aamminufawﬁ'lu ALY AU U NN
Ssussailundngnseineg Wiguims uunvimuasiinousy (uwe.) ndu 13| 200 200 uazsURineusy -
waTNENY WU naneIIINALIG, nesgens (nen.) Uisﬂ;mﬁm u2
nsrefuNInIaluesdns, nstesiu
wausglemisiugou, nstlosiuuay
UsruUsumsnaia, msuivsaui
Tussla, Arusssnatusssalumsufufnu
wosaUsudiuuuudoua
wWmane nWv.az 200 A
8 WNUUENIZAUAMNINATYINUKAzZATIARAdETuN sUG TR * it AdiisvaugiRsuvesasnus 3 u
(0c1) [8.1 dnuszaunniznssunisaulaenduendioundy ununaenftuareieunsie (wie.) iy
wazanmwnaenlunsviheu (nla.) NBYIAMINTIUNALIUAY (172.) . 4 13 156 39 39 39 39 0.078
Wane (nv., nvi.gasame feuas 1 afo) A2 (.aun)
©CD |82 Usspduandminiianuasadelunsin (aU) wiunAaenfeuazenaeuniiy (i) s
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