INUMUNANITANTUIIUAINNIATFIUAMNNUTNIT229 NN, Uszantl 2566

ng i Wdougdnimanetlsnny? ns 032-651833

2. mmgmmﬂﬁ’u?miw‘”ﬂﬂ (Overall Standards)

NANIT AR

NeITUICERRGIN SR HEH Toyuigildssn
n.A. 4.0 .8, 1n3ua 3
2.1 d1u1rnas i AAulaFasay 90 nagann laltiasingn 90% 100% 100%
srunlwWndadas WuaINaIN AT ULA
v = =
antdu nIfianLau
v Y
- @n1znangAunielu 4 9.4 (A9Y) 77 57
- anglAwANNIN 4 6.4, (A59) 0 0
Y [ [ 1
22 g1u1rondbadasausauluitaansanuluwi lditfnanan 95% - -

Iasasay 95 nalu 4 LhauFeadeuily

ANBANBURNET)

- awnsauiladaasFauead 14w
el 4 deu (Beg)

- uftladasasFauaaas 141w

NUNIN 4 1HeL (594)




INUMUNANITANTUIIUAINNIATFIUAMNNUTNIT229 NN, Uszantl 2566
ng i Wdougdnimanetlsnny? ns 032-651833

2. mmgmmﬂﬁ’u?miw‘”fﬂﬂ (Overall Standards)

HANTALHENAY
NeITUICERRGIN SR HEH Toyuigildssn

n.A. 4.0 .8, 1n3ua 3

23 n1zaunde AN 1TaTe

2.3.1 fld i lwasruuneuniaannipen lddeandn 98% | 100% 100%
NNIe
- ghuaag AT dasmniten (9e) 51,206 | 51,518
- ﬁﬁuquﬁﬂ%’lWﬁﬂummum%\mm (318) 51226 | 51,518
2.3.2 {ld Wi luandiasanumion ynken mnae 100% - - -

- @'mﬁmﬂmiﬂﬁﬁﬁﬁmﬂLﬁ@u (37%1) _ ] ]

- fi’mquiﬂ%’mﬁﬁmmﬁm&um (3181) ] ] ]

2.4 Faddundeniialiiluusaziion laditfaanan 95% 100% 100%
liasndnfaaay 95

- ﬂﬁ"mﬁ'ﬂuLLf%’Wf:ﬁﬂWWﬂﬁﬁurzﬂ%’lWﬁﬁ (318) 51226 | 51,518

- anuulunaeniien A iarue (97e) 51,226 51518




INUMUNANITANTUIIUAINNIATFIUAMNNUTNIT229 NN, Uszantl 2566

ng i Wdougdnimanetlsnny? ns 032-651833

2. mmgmmﬂﬁ’u?miw‘”fﬂﬂ (Overall Standards)

U/ATI9Y

WuluNne

NANIT AR

n.A.

4.A.

n.el.

1n3ua 3

Toyuigildssn

25 paudefausauangldinii udsainls
o o v [ o (74 1
Fuanfas nelu 30 duninns lddesndn
v
fauaz 100
- AnsnRaUANDINTaeE 1 AN

o i dl
A1elu 30 Funnig (19849)
- FRUANDINDBIE L AN
N9 30 JuInig (5e4)
2.6 naudafaasauaingld indanasine dwi
(Call Center) A181lu 10 WN
(% | %
liasandnfaaas 90
- AWNsnRaUANDINTaE 1 AN
el 10 Wi
- ARUANDINDBIE L AN

1A1N37 10 W19

100%

laltiasingn 90%

lusinda Call center N9l Lam
v
TUAR9TENIUNA e Nl

ltnan19ALHRYE a0 U,




FILUHANITANAUIIUAINNIATIIUAUNINLTNITLES NN, Usrant] 2566

ng lWdaugdninanetlsnuy? ns 032-651833

Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

NANITANLIUINY
1U4/1AT99U SIRVHEL Taynngdassa
n.a. 4.0 n.gl. Tnssng 3
3.1 Amnan ey
3.1.1 maudwadulinasaniiedfumenu s
Wi (Planned Outage) AU 1 lWANNRRGS
¥ o ?/ 1 d@’
NaLasruNATINAUAILS 300 KVA Tl
% =l a
anidu nslgniau
v [ %
nnsLaany T 100% 100% 100%
- wagaasuAnasani Tddasndn 3 u (38) 0 17
- wasresulndnaaanin dasndn 3 51 (318) 0 0
nsdHuimeu 100% 100% 100%
- UfifenwiusNszazanuasld (9e) 0 17
- TannsadfuRauiunnszazinan 0 0
Auaald (318




FILUHANITANAUIIUAINNIATIIUAUNINLTNITLES NN, Usrant] 2566

ng lWdaugdninanetlsnuy? ns 032-651833

Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

ulAseany

NN

NANITANLRUINL

n.A.

4.A.

n.el.

1nIN1R 3

Taynngdassa

3.1.2 msun oy iau dwsuldininlu
UAWMALNAYIDLUFDARIUNITHN ARG
v o :’/ 1 4?’
NUALUAIUIATAINAURAILE 300 KVA Tul
% = a
AN necigniau
- unlatTymndingy anelu 24 au. (31e)

- unlatTymWdnay Aiu 24 9w (90a)

100%




FILUHANITANAUIIUAINNIATIIUAUNINLTNITLES NN, Usrant] 2566

ng lWdaugdninanetlsnuy? ns 032-651833

Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

NANITANLHUIY
1U4/1AT99U SIRVHEL Taynngdassa
n.A. 4.0, na. | lmsuna 3
32 szazaafigaeldlniiisalusiae 41y
(ﬁum”mmm"uﬁﬁmisﬁ’iwWﬂﬁfﬁ?:ﬁmmz
ﬂﬁu‘“ﬁmmﬁlﬂuhmuﬁqu) AEIEEEATLT,
AMMUNLNTAND LAY
321 sTULLSIAUAN (380/230 T9as)
3211 faaldlninfvemnafimefunaluif
30 wanil 3 wa
- aLies 100% 100% 100%
el 2 duninig (308) 4 8
N 2 unIng (318) 0 0
TS TS 100% 100% 100%
malu 5 Juninng (31e) 102 133
N 5 dunIng (318) 0 0




FILUHANITANAUIIUAINNIATIIUAUNINLTNITLES NN, Usrant] 2566

ng lWdaugdninanetlsnuy? ns 032-651833

Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

NANTTALHUIY
1U4/1AT99U SIRVHEL Taynngdassa
n.e. 4.0, n.el. Thsung 3
3.2.1.2 éﬂﬂiﬂﬂﬁﬂﬁﬂmamgﬂﬁL[ﬁl’m“rﬂu’]mﬁuﬂfi’}
30 wanil 3 e
ST T TR 100% - - - - laif099 8 URANN2ATILNY NN TRRARS
Aglu 2 Funinig (3e) - - - - AmaFauAnuNgn 30 A 3 wa lwamniies
N 2 unIng (318) - - - -
- uenuALies 100% - - - - 13997 UR AN TANLTILENY ﬂﬁ‘iﬂmﬁ@ﬁ:{/ﬂ
aelu 5 duninng (3ne) - - - - AmaFAUIANUNGN 30 A 3 d wanniies
N 5 dunIng (318) - - - -
3.2.2 STULILINAUGI(22/33 LAD)
3.2.2.1 vilautasruasaniulliiy 250 e 100% 100% 100%
Anelu 35 Sunnig (308) 0 2
N 35 91NN (318) 0 0




FILUHANITANAUIIUAINNIATIIUAUNINLTNITLES NN, Usrant] 2566

ng lWdaugdninanetlsnuy? ns 032-651833

Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

HANITALH WY
1U4/1AT99U SIRVHEL Taynngdassa
n.A. a.m. na. | lmauna 3
3.2.2.2 ndfaullasaunasanniuiniundd 250 AL 100% 100% 100%
wsi Ll 2,000 1AALE
Aelu 55 Junng (5e) 0 0
W 55 JUNInng (918) 0 0
3.3 rrazinatmeuauasiffldininfeszavie
faalTau
3.3.1 mateudedd i uazidenialaeu 100% 100% 100%
uanisziunisldIvdn
mealy 30 Juninng (9a) 24 19
W 30 duNIn1g (318) 0 0
3.3.2 nsanaAunandsziunnsldlnin 100% 100% 100%
mealy 20 Juninng (9a) 23 40
N 20 unInng (318) 0 0




FILUHANITANAUIIUAINNIATIIUAUNINLTNITLES NN, Usrant] 2566

ng lWdaugdninanetlsnuy? ns 032-651833

Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

NANTTALHUIY
1U4/1AT99U SIRVHEL Taynngdassa
n.e. 4.0, n.el. Thsung 3
3.3.3 nnImsAdaLdaieqiey ReaRUsLAL 100% 100% 100%
usaAU Wi uaz i nsensy
- nulE A nnelu 5 dwinnng (9a) 0 0
- wuld i w5 dwing (91e) 0 0
3.3.4 NInIadaLdaiaqBeuAeNTuney 100% 100% 100%
iaeadpviag I uaz i La%a 50 Euan I
- pIadaUiTaRasel 14 Wi 0
Aelu 5 Funing (51e) 0
- pIvadaUiTaRasel 14 Wi 0 0
N1 5 JUNNT (518)
3.3.5 NN9ANYAURUAILENNT (ANLTN3VE18LUR) 95% - - - - Tunsalf N, anunsnsdiuns e e
Atiunsla lddeendnfeaas 95 WAL AR (lidraznsdtlafiniw)
- Anfiunienngly 25 duvinns - - - - aeaiusiesans IuaAnliug LW
- AHRNNAL 25 dUIng - ] - ]




FILUHANITANAUIIUAINNIATIIUAUNINLTNITLES NN, Usrant] 2566

ng lWdaugdninanetlsnuy? ns 032-651833

Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

HANITALH WY
1U4/1AT99U SIRVHEL Taynngdassa
n.A. a.m. na. | lmauna 3
3.4 szazinananglAunay namignanane iy
(ﬁum”mmm"uﬁﬁﬁ’iwWﬂﬁﬁﬁxﬁmmzﬂﬁﬁﬁ
audaulyasudon)
3.4.1 Hldlnsnean
- WAL 100% 100% 100%
melu 1 dwinnng (9e) 256 407
N 1 dunIng (31w) 0 0
- uanALieg 100% 100% 100%
melu 3 duiinng (98) 313 462
N 3 dunIng (31w) 0 0
3.4.2 JldlWaelungy 100% 100% 100%
Aely 2 Juninig (51e) 0 0
N 2 unIng (318) 0 0




FILUHANITANAUIIUAINNIATIIUAUNINLTNITLES NN, Usrant] 2566

ng lWdaugdninanetlsnuy? ns 032-651833

Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

ulAseany

NN

NANITANLRUINL

n.A.

4.A.

n.el.

1nIN1R 3

Taynngdassa

3.5 n17a1duAlsuNaalat T AT B LISUA R

-d.v o ‘ﬂl o
pAruNTulseiulussasioannivue

Aelu 10 Junnig (308)

i

10 JU9INNNT (518)

100%




