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1.1 wespuusaulnvhinyedelnih (enge-ne)

1.1.2 wnaulwihlussuu 22 @3 (w yalagandislussuudimie)

AU I AUIIe Fu idau T [Arndsuseeudiialant 3 ula| mumia | Musesy | eansiauseey o aluszuuimie
areuit |aaitluiha)2eas| (Faaowdl, naneeua wansaudas,| v faoniia | fdunsiaudas Tap fidnnale Teanasgu il
sTAzHINMINTNN (AN.) ) itausaau  (@3) | mruwsegn(Taar) |naiaudas MUUIIFI(1A)| 20.9-23.1 1A7 AR
1 Uy | F1 o |wnasias oS 313.n.65 22.60 403 3 22.7 v
2 Usys F2 |usdm FfievUssmelne) 313.n.65 22.60 394 3 22.8 v
3 Usys F3 U3t naldnszdosaenn(1988) 911in 313.n.65 22.5 396 3 22.9 v
4 Usys Fa - - - - - - - -
5 UTI0Y3 F5 |3t awSeswen d11in 313.n.65 22.70 393 3 22.8 v
6 Usuys F6 [U3thm Ffieee I1inmvw) 31 3.p. 65 22.80 370 3 21.4 v
7 UTI0Uy3 F7 [uS¥m mesinwaging 91in 313.n.65 22.60 396 3 22.9 v
8 Usys F8 [nsuszundmgiinim a1vguneusuy3 313.n.65 22.60 390 3 22.6 v
9 Usuys Fo [unaStiunt iBerssiais 313.n.65 22.90 392 3 22.7 v
10 Usgs | F10 |wiemwnily yay 313.a.65 23.00 394 3 228 v
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1
Il

1.1 naspuussaulihiigedalni (qenze-une)

1.1.4 ussoulwihluszuu 220 havt

o N W iwaul | endausinu HANITIAUIIAU
R AOIUNIAUTIAU ey -
aaun | 7a nin.1,2 A ialans 3 wla | lawnesgu -
o o a A o . > S o o p Lildinasgu
( @adoui, nangauEwIadieas, ssazinnuiaulas (3.) ) | Mauseau (Taav) 200-240 Davi
1 Uy |uanias fieues 31310, 65 232.44 v
2 U3 [U3em dienWUszmelve) 31 §l.n. 65 227.26 v
3 Usmauys | USem waldnszlesasnu(1988) 411 313.m.65 228.48 v
4 Usus - - - -
5 Uauys  [USEn auseeen 911n 313.m.65 227.17 v
6 U3 U3 3flesy Srin@maw) 31 §l.n. 65 219.47 v
7 Uuys  [USEW wesinwugang 311 31 3.7 65 234.78 v
8 Unaugs  [msusedndugiinie a1vdiaeusiugs 318.0. 65 225.18 v
9 Uy |uadsdun enusziasy 31310, 65 232.15 v
10 Usaus el yasy 31 §l.n. 65 233.57 v
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 naspuussaulihiigealni (qente-une)

1.1.5 ussoulwihluszuu 380 havl

o N W iwaul | endausinu HANITIAUIIAU
R ADIUNIAUTIAU ey -
aaun | 7a nin.1,2 A alans 3 wla | lawnesgu -
o o a A o . > Ho o o p Lildanasgm
( @adoui, nangauEWIadieas, ssazinuiaulas (3.) ) | Mauseau (Taav) 342-418 iavi
1 Uy |uanias fieues 31310, 65 402.59 v
2 U3 [U3e dienWUszmelve) 31 §l.n. 65 393.62 v
3 Usauys  |Usem waldnszlesasnu(1988) 411 313.m.65 395.73 v
4 Usus - - - -
5 Uauys  [USEn auseeen 911n 313.m.65 393.46 v
6 U3 U3 3ilesy rin@maw) 31 §l.n. 65 370.39 v
7 Uuys  [USEW wesinwugang 311 31 3.7 65 396.23 v
8 U3 [msuszdndugiinig a1vdnneu i3 318.0. 65 390.01 v
9 Uy |uadsdun enusziasy 313l.0. 65 391.79 v
10 Usaus el yasy 31 §l.n. 65 394.19 v
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ng i Wdougdnimanetlsnny? ns 032-651833

2. mmgmmﬂﬁ’u?miw‘”ﬂﬂ (Overall Standards)

NANIT AR

NeITUICERRGIN SR HEH Toyuigilassn
N, nn. 1.0 Tmsung 1
2.1 d@unsnang i nAulsfaaas 90 asann ldtfaandn 90% | 100% 100% 100% 100%
szuulAdades Wuainmanfilasuuds
antdu nIfianLau
- @n1znaneAunielu 4 9.4 (m';‘{'i) 109 63 93 100%
- anglAwAunIn 4 6.3, (ﬁ%ﬂ) 0 0 0 0%

2.2

a1urond e dasausauluiraansanuluwi

Insasay 95 nalu 4 thauFeadeuily

ANLANBURNET)

- anwnsauiladaasFauead 14w
el 4 deu (Beg)

- uftladasasFauaaag 141w

NUNIN 4 1heL (594)

laitfasindn 95%
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2. mmgmmﬂﬁ’u?miw‘”fﬂﬂ (Overall Standards)

HANTANLHENY
NeITUICERRGIN SR HEH Toyuigilassn

=

1.0, . .. 1RFNIR 1

23 n1zaundae AN 1TaTe

2.3.1 fld i lwasuuneuniaannipen lddeandn 98% | 100% 100% 100% 100%
NNINY
- guswdliihildasmniden () 49,962 | 49,997 50,066 | 100%
- Sruaud i luamguumiomme (:1) 49,962 | 49,997 50,066 |  100%
2.3.2 §ld Wi luandiasanumion ynken mnae 100% - - - -

- @'mﬁmﬂmiﬂﬁﬁﬁﬁmﬂLﬁ@u (37%1) ) ] _ ]

- fﬁmqurzifl%’mﬁﬁmmﬁm%wm (3181) ) ] _ ]
2.4 Sadvluudanidalninlunsaziien ldtiaengn 95% | 100% 100% 100% 100%
lidasndnfaaas 95
- ﬂﬁ"mﬁ'ﬂuLLf%’Wf:ﬁﬂWWﬂﬁﬁurzﬂ%’lWﬁﬁ (378) 49,962 49,997 50,066 | 100%

- anuulunaeniien IAianue (37e) 49,962 49,997 50,066 | 100%




INUMUNANITANTUIIUAINNIATFIUAMNNUTNIT229 NN, Uszantl 2564

ng i Wdougdnimanetlsnny? ns 032-651833

2. mmgmmﬂﬁ’u?miw‘”fﬂﬂ (Overall Standards)

NANIT AR

NeITUICERRGIN SR HEH Toyuigilassn
.0, n.m. H.0. lmsnng 1

25 pautefaasauangldinda udsainls 100% 100% 100% 100% 100%

Fupnfes a1l 30 durianag ludesndn

Faaay 100

- AWNsnRaUANDINTaE 4 AN 3 0 1 100%

Aglu 30 Junnnng (G'?Ier)
- ARUANDINDBIE L AN 0 0 0 0

N9 30 JuNInig (5e4)
2.6 naudafaasauaingld indanasine dwi
(Call Center) A181lu 10 WN
[ -4
lidasndnfeaay 90
- AWNsnRaUANDINTaE 1 AN
el 10 Wl
- FRUANDINDBIE L AN

1A1N37 10 W19

laltiasingn 90%

lusinda Call center N9l Lam
v
TUAR9TENIUNA NFNE Nl

Ttnan19ALHRNN a0 U,
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Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

NANITANLRUINL

1U4/1AT99U SIRVHEL Taynngdassa
3.0 n.n. da. | lmsuna 1
3.1 Amnan ey
3.1.1 maudsadulinaaainfleyfiiew s
Wl (Planned Outage) zi’w?mﬁ%’lﬂﬁﬁﬁﬁmrﬁ?\i
UL ATINTLEALS 300 KVA 34/l
anidu nslgniau
AREITCRE ST Y 100% 100% 100% 100% 100%
- usaesulinaseri
Tsitfeeindn 3 44 (318) 5 13 5 100%
- wasresuinaaanin tesndn 3 Ju (318) 0 0 0 0%
nsd A 100% 100% 100% 100% 100%
- ﬂf]u“mmﬁummwmmﬁLﬁqﬁ’ (3181) 5 13 5 100%
- TansaUfuRuiunnszazinan 0 0 0 0%

Auaald (318
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ng lWdaugdninanetlsnuy? ns 032-651833

Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

ulAseany

NN

NANITANLRUINL

H.A.

..

=

H.A.

TnIug 1

Taynngdassa

3.1.2 msun oy iau dwsuldininlu
UAWMALNAYIDLUFDARIUNITHN ARG
v o :’/ 1 4?’
NUALUAIUIATAINAURAILE 300 KVA Tul
% = a
AN necigniau
- unlatTymndingy anelu 24 au. (31e)

- unlatTymWdnay Aiu 24 9w (90a)

100%
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Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

HANITALH WY
1U4/1AT99U SIRVHEL Taynngdassa
NP, nw. de. | lesuna 1
32 szazaafigaeldlniiisalusiae 41y
(ﬁum”mmm"uﬁﬁmisﬁ’iwWﬂﬁfﬁ?:ﬁmmz
ﬂﬁu‘“ﬁmmﬁlﬂuhmuﬁqu) AEIEEEATLT,
AMMUNLNTAND LAY
321 SYULUAN (380/230 Taas]
3211 faaldlninfvemnafimefunaluif
30 wawil 3 wia
NG R 100% 100% 100% 100% 100%
nglu 2 duiinng (9e) 5 3 6 100%
AU 2 duninig (30e) 0 0 0 0%
- UANALNY 100% 100% 100% 100% 100%
Aelu 5 duninig (508) 106 99 148 100%
A 5 Junnnig (31a) 0 0 0 0%
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ng lWdaugdninanetlsnuy? ns 032-651833

Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

NANITANLHUIY
1U4/1AT99U SIRVHEL Taynngdassa
3.0 n.n. da. | lmsuna 1
3.2.1.2 éﬂﬂiﬂﬂﬁﬂﬁﬂmamgﬂﬁL[ﬁl’m“rﬂu’]mﬁuﬂfi’}
30 wanil 3 g
- amies 100% 100% - - 100%  [laifadsenTuaanIsFLinL AsreRnss
neli 2 dwinnng (37e) 1 - - 100%  |Rwmefaunaliundt 30 A 3 g luamiie
N 2 unIng (318) 0 . i 0
- UANLALABS 100% 100% - 100% 100%  [lsidRemesuaanissnifinny nsramnss
nelu 5 Juinig (31e) 3 - 5 100% |[Jimafaunaiiungn 30 A 3 g waniamiEes
AR 5 dunnig (9e) 0 - 0 0
3.2.2 SEULLINALE(22/33 1AR)
3.2.2.1 udaulasrunasuiuldiiy 250 1AdLe 100% 100% 100% 100% 100%
meali 35 unig (312) 4 0 3 60%
A 35 3unnng (9a) 0 0 2 40%
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ng lWdaugdninanetlsnuy? ns 032-651833

Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

HANITALH WY
1U4/1AT99U SIRVHEL Taynngdassa
NP, nw. de. | lesuna 1
3.2.2.2 wiaulasaunsauniiuiund) 250 AdLe 100% 100% 100% 100% 100%
wsi Ll 2,000 1AALE
nelu 55 Juninig (30a) 0 1 0 100%
AU 55 dunnnng (918) 0 0 0 0%
3.3 rrazinatmeuauasiffldininfeszavie
faalTau
3.3.1 mateudedd i uazidenialaeu 100% 100% 100% 100% 100%
uanisziunisldIvdn
mealy 30 Juninng (9a) 32 16 20 100%
AU 30 dunnng (3a) 0 0 0 0%
3.3.2 nsanaAunandsziunnsldlnin 100% 100% 100% 100% 100%
Aelu 20 dunnig (308) 37 27 40 100%
A 20 dunng (908) 0 0 0 0%
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ng lWdaugdninanetlsnuy? ns 032-651833

Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

NANTTALHUIY
1U4/1AT99U SIRVHEL Taynngdassa
3.A. n.n. d.a. | lnsuna 1
3.3.3 nnImsAdaLdaieqiey ReaRUsLAL 100% 100% 100% 100% 100%
usaAU Wi uaz i nsensy
- nulE A nnelu 5 dwinnng (9a) 0 0 0 100%
- wuld i w5 dwing (91e) 0 0 0 0
3.3.4 NIMIadeLdaiaq AN Tunney 100% 100% 100% 100% 100%
iaaadpviag I uaz i a%a 5 Euan I
- pIvadaUiTaRasel 1 Wi
Aglu 5 9unnig (318) 0 0 0 100%
- pIvadaUiTaRasey 14 Wi
K 5 Junnig (3ne) 0 0 0 0%
3.3.5 NN9ANYAURUAILENNT (ANLTN3VE18LUR) 95% - - - - Tunsalf N, anunsnsdiuns e e
Atiunsla lddeendnfeaas 95 WAL AR (lidraznsdtlafiniw)
- Anfiunienngly 25 duvinns - - - - aeaiusiesans IuaAnliug LW
- AHRNNAL 25 dUIng - ] - ]
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ng lWdaugdninanetlsnuy? ns 032-651833

Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

HANITALH WY
1U4/1AT99U SIRVHEL Taynngdassa
NP, nw. de. | lesuna 1
3.4 szazinananglAunay namignanane iy
(ﬁum”mmm"uﬁﬁﬁ’iwWﬂﬁﬁﬁxﬁmmzﬂﬁﬁﬁ
audaulyasudon)
3.4.1 Hldlnsnean
- ALilea 100% 100% 100% 100% 100%
aele 1 duninng (9ne) 340 287 285 100%
A 1 Junnnig (30a) 0 0 0 0
- UANLIALEBY 100% 100% 100% 100% 100%
Al 3 Juninng (9ne) 286 538 378 100%
WK 3 dunnig (91e) 0 0 0 0%
3.4.2 JldlWselugy 100% - - - -
Aely 2 Juninig (519) . - . _
N 2 unIng (318) - _ . i
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ng lWdaugdninanetlsnuy? ns 032-651833

Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

ulAseany

NN

NANITANLRUINL

H.A.

..

=

H.A.

TnIug 1

Taynngdassa

3.5 n17a1duAlsuNaalat T AT B LISUA R

-d.v o ‘ﬂl o
pAruNTulseiulussasioannivue

Aelu 10 Junnig (308)

i

10 JU9INNNT (518)

100%




