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1.1 wespuusaulnvhinyedelnih (enge-ne)

1.1.2 wnaulwihlussuu 22 @3 (w yalagandislussuudimie)

AU I AUIIe Fu idau T [Arndsuseeudiialant 3 ula| mumia | Musesy | eansiauseey o aluszuuimie
areuit |aaitluiha)2eas| (Faaowdl, naneeua wansaudas,| v faoniia | fdunsiaudas Tap fidnnale Teanasgu il
sTAzHINMINTNN (AN.) ) itausaau  (@3) | mruwsegn(Taar) |naiaudas MUUIIFI(1A)| 20.9-23.1 1A7 AR
1 Usys F1 Wi oS 30 n.¢l. 64 22.60 400.10 3 22.57 v
2 Usuys F2 |usdm FfieUssmelne) 30 n.¢l. 64 22.60 392.02 3 22.70 v
3 Usuys F3 |3t naldnszdosaenu(1988) 911in 30 n.¢l. 64 22.50 395.78 3 22.91 v
4 Usuys Fa - 30 n.¢l. 64 -
5 UTI0Y3 F5 |3t awSeswen d11in 30 n.¢l. 64 22.70 395.71 3 22.91 v
6 Usys F6 [U3tm Ffieee Iinumvw) 30 n.¢l. 64 22.80 367.15 3 21.25 v
7 UTI0Y3 F7 [uS¥m mesinwaging 91ia 30 n.2. 64 22.60 396.48 3 22.95 v
8 Usuys F8 [nsuszundmgiinim a1v1guneusuy3 30 n.t. 64 22.60 393.74 3 22.80 v
9 Usuys Fo [unStunt iBerssiais 30 n.t. 64 22.90 392.98 3 22.75 v
10 U | FLo |wewidy yasy 30 n.¢1. 64 23.00 393.07 3 22.76 v
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 naspuussaulihiigedalni (qenze-une)

1.1.4 ussoulwihluszuu 220 havt

o . uwaul | Aedsusieu HANITIAUIIAY
R AOIUNIAUTIAU ey -
aaun | 7a nin.1,2 A ialans 3 wla | lawnesgu -
o o a A o . > S o o p Lildanasgm
( @adoui, nangauEwIadieas, ssazinnuiaulas (3.) ) | Mauseau (Taav) 200-240 Davi
1 Usauys (w3 e 30 1.8, 64 231.01 v
2 Usuys  [USEm 3ilevl(Usewmelneg) 30 n.8. 64 226.34 v
3 Usmauys | USem waldnszlesasnu(1988) 411 30 N.8. 64 228.51 v
4 Usus - - - -
5 Usauys  [USen anudeswen 911 30 1.8, 64 228.47 v
6 Uauus  |USEW 3oy SinEmgy) 30 n.8. 64 217.55 v
7 Usauys  [USEW inesinuaging 911 30 1.8, 64 234.93 v
8 Unaugs  [msusedndugiinie a1vdiaeusiugs 30 n.9. 64 227.33 v
9 USIuys | wneAstiun 1Beauseiasy 30 N.8. 64 232.86 v
10 Usaugs  [wemnily yauy 30 .8. 64 232.91 v
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)
1.1 naspuussaulihiigealni (qente-une)

1.1.5 ussoulwihluszuu 380 havl

o . Mwwaul | Aedsusieu HANITIAUIIAY
R ADIUNIAUTIAU ey -
aaun | 7a nin.1,2 A alans 3 wla | lawnesgu -
o o a A o . > Ho o o p Lildanasgm
( @adoui, nangauEWIadieas, ssazinuiaulas (3.) ) | Mauseau (Taav) 342-418 iavi
1 Usauys (w3 e 30 1.8, 64 400.08 v
2 Usuys  [USEn 3ilevl(Usewmelneg) 30 n.8. 64 391.31 v
3 Usauys  |Usem waldnszlesasnu(1988) 411 30 N.8. 64 395.39 v
4 Usus - - - -
5 Usauys  [USen anudeswen 911 30 1.8, 64 395.73 v
6 Uauus  |USEW By SinEmg) 30 n.8. 64 369.10 v
7 Usauys  [USEW inesinuwaging 911 30 1.8, 64 396.03 v
8 U3 [msuszdndugiinig a1vdnneu i3 30 n.9. 64 392.39 v
9 USIuys | wneAstiun 1Beauseiasy 30 N.8. 64 397.14 v
10 Usaugs  [wemnily yauy 30 .8. 64 389.25 v
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ng i Wdougdnimanetlsnny? ns 032-651833

2. mmgmmﬂﬁ’u?miw‘”ﬂﬂ (Overall Standards)

NANIT AR

NeITUICERRGIN SR HEH Toyuigilassn
n.A. 4.0, n.a. Tmsuna 3
2.1 @wnrnangliinAulafesas 90 navan laideendn 90% | 100% 100% 100% 100%
sruvTndndndes Woainmaiildsuuds
antdu nIfianLau
- @n1znaneAunielu 4 9.4 (m';‘{'i) 64 62 87 100%
- anglAwAunIn 4 6.3, (ﬁ%ﬂ) 0 0 0 0
22 gunroutladefaaFauluiousadilnia Laiveandn 95% - - - -

Insasay 95 nalu 4 thauFeadeuily

ANLANBURNET)

- anwnsauiladaasFauead 14w
el 4 deu (Beg)

- uftladasasFauaaag 141w

NUNIN 4 1heL (594)
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ng i Wdougdnimanetlsnny? ns 032-651833

2. mmgmmﬂﬁ’u?miw‘”fﬂﬂ (Overall Standards)

HANTANLHENY
NeITUICERRGIN SR HEH Toyuigilassn
n.A. a.m. n.g. lmsnng 3

23 n1zaundae AN 1TaTe

2.3.1 fld i lwasuuneuniaannipen lddeandn 98% | 100% 100% 100% 100%
NNINY
- guswdliihildasmniden () 49513 | 49,611 49,309 |  100%
- Sruaud i luamguumiomme (:1) 49513 | 49,611 49,309 | 100%
2.3.2 §ld Wi luandiasanumion ynken mnae 100% - - - -

- @'mﬁmﬂmiﬂﬁﬁﬁﬁmﬂLﬁ@u (37%1) ) ] _ ]

- fﬁmqurzifl%’mﬁﬁmmﬁm%wm (3181) ) ] _ ]
2.4 Sadvluudanidalninlunsaziien ldtiaengn 95% | 100% 100% 100% 100%
lidasndnfaaas 95
- ﬂﬁ"mﬁ'ﬂuLLf%’Wf:ﬁﬂWWﬂﬁﬁurzﬂ%’lWﬁﬁ (378) 49,513 49,611 49,309 | 100%

- anuulunaeniien IAianue (37e) 49,513 49,611 49,309 | 100%
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ng i Wdougdnimanetlsnny? ns 032-651833

2. mmgmmﬂﬁ’u?miw‘”fﬂﬂ (Overall Standards)

NANIT AR

NeITUICERRGIN SR HEH Toyuigilassn
n.A. a.m. n.g. lmsnng 3
25 pautefaasauangldinda udsainls 100% 100% 100% 100% 100%
Fupnfes a1l 30 durianag ludesndn
Faaay 100
- AWNsnRaUANDINTaE 4 AN
Aglu 30 Junnnng (G'?Ier) 0 1 2 100%
- ARUANDINDBIE L AN
WN1N97 30 FUNNNT (G'?Im) 0 0 0 0

2.6 naudafaasauaingld indanasine dwi
(Call Center) A181lu 10 WN
Laiaandnfasaz 90

- AWNsnRaUANDINTaE 1 AN
el 10 w
- FRUANDINDBIE L AN

1A1N37 10 W19

laltiasingn 90%

lusinda Call center N9l Lam
v
TUAR9TENIUNA NFNE Nl

Ttnan19ALHRNN a0 U,
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ng i Wdougdnimanetlsnny? ns 032-651833

Y a y o o o 3
3. umsgunisbiuFnsAnis iasudssiududldin 1229 nWa. ( Guaranteed Standards of Performance)

NANITANLHUGNY

1U/1AF99U SIRVHEH Teynngiassn
n.m. a.m. ne. | lmsung 3
3.1 Aunlnida
3.1.1 maudsaulainaaaminfiey iR s
Wi (Planned Outage) zﬁ’w?wﬂﬂﬂﬁﬁﬁmﬁ%
Vel aINATINRURALS 300 KVA Ful)
ANy NItiaNIA
RN TYY 100% 100% 100% 100% 100%
- udszasuIniaaemth
lalinendn 3 4 (318) 2 7 6 100%
- waaaanu WA aaami deendn 3 4u (318) 0 0 0 0%
REMFRIZNG 100% 100% 100% 100% 100%
- ﬂ@u“‘mmﬁummmmmﬁLw”\ﬂ?ﬁ (3181) 2 7 6 100%
- lalgunsodJumeiuauszaziaan
Audald () 0 0 0 0%
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ng i Wdougdnimanetlsnny? ns 032-651833

Y a y o o o 3
3. umsgunisbiuFnsAnis iasudssiududldin 1229 nWa. ( Guaranteed Standards of Performance)

UAATI9Y

RV FGL

NANITANLHUGNY

n.A.

4./,

.8l

1n3ua 3

Teynngiassn

3.1.2 msudlatfoyun sinan dmsugldlninlu

v
o

LIAMALNAVIDLUFRARIUNITHT ARG
v [ i’/ 1 4?"
naLUaIRIATINAUAIWS 300 kVA a1l

12 = a
N nItigniau

- udlatfoym sy nnale 24 gu. (31a)

- udlatToym Wday By 24 9. (318)

100%
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ng i Wdougdnimanetlsnny? ns 032-651833

Y a y o o o 3
3. umsgunisbiuFnsAnis iasudssiududldin 1229 nWa. ( Guaranteed Standards of Performance)

HANITALHUNY
1U/1AF99U SIRVHEH Teynngiassn
n.m. a.m. ne. | lmsung 3
32 szamaaiigae i alusiae 41y
(‘L:L/‘]_Iﬁﬂ’ﬂﬁﬂ'j/u‘ﬁlti‘ﬁ@1%1WW’1‘5’1‘3$L3MLL@$
ﬂﬁﬁﬁmmﬁ;@uim ATUTIU) NTEINT LU
AMMUNLNTRNBE LA
3.2.1 SYLLUNAUAN (380/230 Toasl)
32.1.1 fualdlninfvefasefimeunaluii
30 wanil 3 1wa
SNCTIRTR 100% 100% 100% 100% 100%
Al 2 duninng (31e) 35 18 9 100%
AW 2 uninig (9ns) 0 0 0 0%
- UANLAALNRY 100% 100% 100% 100% 100%
mely 5 duiinng (37a) 115 127 132 100%
W 5 dunnnig (90e) 0 0 0 0%
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ng i Wdougdnimanetlsnny? ns 032-651833

Y a y o o o 3
3. umsgunisbiuFnsAnis iasudssiududldin 1229 nWa. ( Guaranteed Standards of Performance)

HANITANHUIU
1U/1AF99U SIRVHEH Teynngiassn
n.A. 4.0, na. | lmsuna 3
3.2.1.2 ﬁm@iﬂﬂﬁﬁm@ﬁmrﬁ?@ﬁmﬁmmmﬁuﬂfh
30 wawil 3 wa
T TSN 100% - - - - laif0esenunANIzATiY NsTaRnss
mealu 2 Juninng (31e) - - - - Amesaunafiund 30 A 3 wla Twamniies
N 2 dunng (31e) - - _ _
- uaNALEed 100% 100% 100% 100% 100%  [lsideemesunanissnifinny nsramnss
nelu 5 Fuinnng (31e) 6 2 2 100%  |[NimafaunalAungn 30 A 3 wd waniamnied
Wr 5 duninig (9a) 0 0 0 0%
3.2.2 SXULLINANE(22/33 1AR)
3.2.2.1 udautlasunamuiuldiiy 250 1paLe 100% 100% 100% 100% 100%
nelu 35 duvinnng (312) 4 2 2 100%
W 35 4uninig (9a) 0 0 0 0%
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ng i Wdougdnimanetlsnny? ns 032-651833

Y a y o o o 3
3. umsgunisbiuFnsAnis iasudssiududldin 1229 nWa. ( Guaranteed Standards of Performance)

HANITALHUNY
1U/1AF99U SIRVHEH Teynngiassn
n.m. a.m. ne. | lmsung 3
3.2.2.2 vdauilasaunnsauiiiungn 250 1AdLe 100% 100% 100% 100% 100%
wsiladtfin 2,000 tATLE
nelu 55 dunanig (3a) 2 0 0 100%
AU 55 Juniinng (98) 0 0 0 0%
3.3 rrazieatneuauasildinifasaavie
FaaTau
3.3.1 nateudedld iuazydenialaeu 100% 100% 100% 100% 100%
uanusziunisldivin
nely 30 dunnnig (9e) 10 15 23 100%
WY 30 duwinng (31g) 0 0 0 0%
3.3.2 neanamunanisziunis I lnin 100% 100% 100% 100% 100%
Aglu 20 dunnnig (308) 24 45 32 100%
WY 20 dunanng (918) 0 0 0 0%
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ng i Wdougdnimanetlsnny? ns 032-651833

Y a y o o o 3
3. umsgunisbiuFnsAnis iasudssiududldin 1229 nWa. ( Guaranteed Standards of Performance)

UAATI9Y

RV FGL

NANITANLHUGNY

n.A.

4./,

.8l

1n3ua 3

Teynngiassn

3.3.3 NIRTAdeLdaieqeu RefusLAy
wsaa U AN waztinsensy
- wug WA anelu 5 duinnig (31e)
- ol A 5 duiinig (9e)
3.3.4 nsRIadaLdaies AN Tunsey
rasdnviiag IinuazluLa5e 50 Fuen Tnsi
- A3vAdauviTaRAsiag L4 Wi
Aelu 5 Junnng (31w)
- m3vAdauviTaRasiag L4 T
W1 5 JUN1g (58)
3.3.5 NN9ALAURUAILEAT (ANLFNTVENLUR)
Aiunsle ldeandnfesas 95
- putunenelu 25 Juninng

- AHRNNTINY 25 TUNINNT

100%

100%

95%

Tunsaii nwln. ldanunsasiiunisusnsam
Winugld il (lidnaznsailarfionnw)

Aeaniusiesans Iuanliiug L lWin
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ng i Wdougdnimanetlsnny? ns 032-651833

Y a y o o o 3
3. umsgunisbiuFnsAnis iasudssiududldin 1229 nWa. ( Guaranteed Standards of Performance)

UAATI9Y

RV FGL

NANITANLHUGNY

n.A.

4./,

.8l

1n3ua 3

Teynngiassn

3.4 szazinananglAunay natignanana i

HudnaindungldinddrssSunarjin

a

A %
Andaulaasudon)

3.4.1 Hldlnsnaan
=
- LAALHA
Agly 1 Funinig (30e)
N 1 dunng (51e)
=
- UANLAMLARY
Agly 3 Juninig (31e)
N 3 dunnng (51e)
3.4.2 el
Agly 2 duninig (50e)

N 2 dunnng (51e)

100%

100%

100%
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ng i Wdougdnimanetlsnny? ns 032-651833

Y a y o o o 3
3. umsgunisbiuFnsAnis iasudssiududldin 1229 nWa. ( Guaranteed Standards of Performance)

UAATI9Y

RV FGL

NANITANLHUGNY

n.A.

4./,

.8l

1n3ua 3

Teynngiassn

3.5 N12a18 1 UANLSUNAe IAELTANTELISUAR

‘slo/ o Lﬂl o
ANNTUUseiuluszasiaaINnIuue

Agly 10 Junnnig (318)

G

10 JUNNNNT (518)

85%




