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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 wespuusaulnvhinyedelnih (enge-ne)

1.1.2 wnaulwihlussuu 22 @3 (w yalagandislussuudimie)

AU I AUIIe Fu idau Y [Arndsusesuiitalane 3 ula| duwnia AINTIAY | HanTINTIRY o Aaluszuudimie
areuit |aaitluiha)2eas| (Faaowdl, naneeua wansaudas,| v faoniia | fdunsiaudas Tap fidnnale Teanasgu il
sTAzHINMINTNN (AN.) ) itausaau  (@3) | mruwsegn(Taar) |naiaudas MUUIIFI(1AT)| 31.3-34.7 1AN AR
1 Usys F1 Wi oS 30 H.81. 64 22.60 399.18 3 22.52 v
2 Usuys F2 |usdm FfieUssmelne) 30 H.81. 64 22.60 392.68 3 22.73 v
3 Usuys F3 |3t naldnszdosaenu(1988) 911in 30 H.21. 64 22.50 394.95 3 22.87 v
4 - - - - - - - - -
5 UTI0Y3 F5 |US¥w audosgeon 31in 30 #l.21. 64 22.70 393.60 3 22.79 v
6 Usys F6 [U3tm Ffieee Iinumvw) 30 H.81. 64 22.80 373.77 3 21.64 v
7 UTI0Y3 F7 [uS¥m mesinwaging 91ia 30 {.81. 64 22.60 395.48 3 22.90 v
8 UTI0Y3 F8 [USm aunu 1Budiileds woumuawaiug $1in 30 #l.21. 64 22.60 399.83 3 23.15 v
9 Usuys Fo [unStunt iBerssiais 30 .21 64 22.90 394.01 3 22.81 v
10 U | FLo |wewidy yasy 30 1.8, 64 23.00 390.72 3 22.62 v
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 naspuussaulihiigedalni (qenze-une)

1.1.4 ussoulwihluszuu 220 havt

e . uwaul | Aedsusieu HANITIAUIIAY
R AOIUNIAUTIAU ey -
aaun | 7a nin.1,2 A ialans 3 wla | lawnesgu -
< o a A o . > <o o o p Lildanasgu
( Fadgaui, wangauEvIaditeas, szazinnnniaulas (3.) ) | Mauseau (Taav) 200-240 Davi
1 Usauys (w3 e 30 #.8. 64 230.47 v
2 Uiy |Usem 3ien(Ussinelne) 30 .8 64 226.72 v
3 Usmauys | USem waldnszlesasnu(1988) 411 30 3.8, 64 228.03 v
4 - - — — -
5 Usauys  [USen anudeswen 911 30 #.8. 64 227.25 v
6 Uiy |USem 3ilesy drin(umivu) 30 #.8. 64 221.47 v
7 Usauys  [USEW inesinuaging 911 30 #.8. 64 234.34 v
8 Us1Us U3 aeu 0udillese weudnauadiug 911 30 3.6. 64 230.85 v
9 USIuys | wneAstiun 1Beauseiasy 30 3.8, 64 233.47 v
10 Uiy |uemwily yey 30 .21 64 231.52 v
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2. mmgmmﬂﬁ’u?miw‘”ﬂﬂ (Overall Standards)

HANTANLHENY
NeITUICERRGIN SR HEH Toyuigilassn

a

L8l W.A. el 1RFNIR 1

2.1 d1u1rnans i dAulaFasas 90 nagann laitfasingn 90% 90% 90% 90% 90%
srunlWndadas WuaINaIN bATULA

% = a
BN NTIURNLAU

- @nnsnanelAunielu 4 9.4, (AF9) 43 103 103 90%
- anglAwANNIN 4 6.4, (A59) 0 0 0 0
22 g1uroudbadasausauluitaansanuluwi ldtfnainan 95% 95% 95% 95% 95%

Insasay 95 nalu 4 thauFeadeuily

ANLANBURNET)

- anwnsauiladaasFauead 14w
el 4 deu (Beg) 0 0 0 0

- uftladasasFauaaag 141w

NUNIN 4 1heL (594) 0 0 0 0
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ng i Wdougdnimanetlsnny? ns 032-651833

2. mmgmmﬂﬁ’u?miw‘”fﬂﬂ (Overall Standards)

HANIT AU
NeITUICERRGIN SR HEH Toyuigilassn
1421, W.A. .2, TRsnna 1
23 nsgumsaglinfildase
2.3.1 Ui lwsauuneaumiaenninew lddeandn 98% | 98% 98% 98% 98%
NNIe
- ghuaag i damniien (:e) 49103 | 49,182 49,246 | 100%
- fﬁ’mqwﬂ%’lWﬁﬂummum%\mm (318) 49,103 | 49,182 49,246 | 100%
2.3.2 {ldTWi lumdiasanumioe ynkean mnae 100% 100% 100% 100% 100%
- ghuaag i damniten (9e) 143 143 144 100%
- dnudlflieadleniomn (se) 143 143 144 100%
2.4 Snasluudmidalndnluurazifou lddeandn 95% | 95% 95% 95% 95%
lidasndnfeaay 95
- ﬂﬁ"mﬁ'ﬂuLLf%’Wf:ﬁﬂWWﬂﬁﬁurzﬂ%’lWﬁﬁ (318) 49246 | 49,325 49,390 | 95%
- Suauluudanian i iavun (518) 49,246 49,325 49390 95%
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ng i Wdougdnimanetlsnny? ns 032-651833

2. mmgmmﬂﬁ’u?miw‘”fﬂﬂ (Overall Standards)

NANIT AR

NeITUICERRGIN SR HEH Toyuigilassn
1421, W.A. .2, TRsnna 1
25 pautefaasauangldinda udsainls 100% 100% 100% 100% 100%
SuAfes nelu 30 duviinig lideandn
faaay 100
- AWNsnRaUANDINTaE 4 AN
Aglu 30 Junnnng (G'?Ier) 0 0 2 100%
- ARUANDINDBIE L AN
WN1N97 30 FUNNNT (G'?Im) 0 0 0 0
2.6 naudafaasauaingidindnaeinedn’ lideendn 90% | 90% 90% 90% 90%  |lwiiada Call center nglniam
(Call Center) N1l 10 UM laiFp9s181URA e N,
lidasndnfeaay 90 TEnaN19AHWINU AN NN,
- AWNsnRaUANDINTaE 1 AN
el 10 Wl 0 0 0 0
- FRUANDINDBIE L AN
IAUNG1 10 W1 0 0 0 0
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Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

HANITALH WY
1U4/1AT99U SIRVHEL Taynngdassa
F) W.A. de. | lesuna 1
3.1 Amnan ey
3.1.1 maudsadulinaaainfleyfiiew s
Wl (Planned Outage) zi’w?mﬁ%’lﬂﬁﬁﬁﬁmrﬁ?\i
wseu AT ASINRURALS 300 KVA Fulil
anidu nslgniau
RIS TN 100% 100% 100% 100% 100%
- udszaauWinaseui
Taitfaanan 3 41 (318) 5 . 6 100%
- usaeaU a1 tdaandn 3 Ju (sne) 0 0 0 0
n1sd A 100% 100% 100% 100% 100%
- ﬂf]u“mmﬁummwmmﬁLﬁqﬁ’ (3181) 5 1 6 100%
- TlannsadfuRnuiunnszazinan
Fudald (:7e) 0 0 0 0




FILUHANITANAUIIUAINNIATIIUAUNINLTNITLES NN, Usrant] 2564

ng lWdaugdninanetlsnuy? ns 032-651833

Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

HANITALH WY
1U4/1AT99U SIRVHEL Taynngdassa
F) W.A. de. | lesuna 1
3.1.2 mauflatday iay drusugldinidnlu 100% 100% 100% 100% 100%
mmmﬂmw‘?@mmqmmuﬂﬁmﬁﬁm%@
sfouasIunAsINRURILA 300 KVA duld
AN necigniau
- unlatTymndingy anelu 24 au. (31e) 0 0 0 0
- unlatTymWdnay Aiu 24 9w (90a) 0 0 0 0
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Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

NANITANLHUIY
1U4/1AT99U SIRVHEL Taynngdassa
L8, W.A. qe. | lmsuna 1
32 szazaafigaeldlniiisalusiae 41y
(ﬁum”mmm"uﬁﬁmisﬁ’iwWﬂﬁfﬁ?:ﬁmmz
ﬂﬁu‘“ﬁmmﬁlﬂuhmuﬁqu) AEIEEEATLT,
AMMUNLNTAND LAY
321 sTULLSIAUAN (380/230 T9as)
3211 faaldlninfvemnafimefunaluif
30 wanil 3 wa
- aLies 100% 100% 100% 100% 100%
Agle 2 Funnig (9e) 10 21 18 100%
AR 2 dunnig (9e) 0 0 0 0%
- UANLYALADY 100% 100% 100% 100% 100%
malu 5 Juninng (3ne) 89 58 98 100%
A 5 AunInig (3ne) 0 0 0 0
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ng lWdaugdninanetlsnuy? ns 032-651833

Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

NANITANLHUIY
1U4/1AT99U SIRVHEL Taynngdassa
L8, W.A. qe. | lmsuna 1
3.2.1.2 éﬂﬂiﬂﬂﬁﬂﬁﬂmamgﬂﬁL[ﬁl’m“rﬂu’]mﬁuﬂfi’}
30 wanil 3 g
- amies 100% 100% 100% 100% 100%  [lsifeemenuaanissnifinay nsramnss
malu 2 Juiinng (3ne) 0 1 0 100%  |[RimefaunaAiundn 30 A 3 wa Tusiies
A 2 uninig (3ne) 0 0 0 0
- UANLALABS 100% 100% 100% 100% 100%  [lsidpemesuaanissnifinny nsramnes
mealy 5 g (312) 2 2 4 100% |[Jimafaunaiiungn 30 A 3 g waniamiEes
AR 5 dunnig (9e) 0 0 0 0
3.2.2 SEULLINALE(22/33 1AR)
3.2.2.1 udaulasrunasuiuldiiy 250 1AdLe 100% 100% 100% 100% 100%
meali 35 unig (312) 2 1 3 60%
A 35 3unnng (9a) 0 2 1 40%
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ng lWdaugdninanetlsnuy? ns 032-651833

Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

HANITALH WY
1U4/1AT99U SIRVHEL Taynngdassa
F) W.A. de. | lesuna 1
3.2.2.2 wiaulasaunsauniiuiund) 250 AdLe 100% 100% 100% 100% 100%
wsi Ll 2,000 1AALE
nelu 55 Juninig (30a) 1 2 2 100%
AU 55 dunnnng (918) 0 0 0 0
3.3 rrazinatmeuauasiffldininfeszavie
faalTau
3.3.1 mateudedd i uazidenialaeu 100% 100% 100% 100% 100%
uanisziunisldIvdn
mealy 30 Juninng (9a) 19 16 20 100%
AU 30 dunnng (3a) 0 0 0 0
3.3.2 nsanaAunandsziunnsldlnin 100% 100% 100% 100% 100%
mealy 20 Juninng (9a) 0 0 4 23%
A 20 dunng (a08) 33 30 30 7%
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ng lWdaugdninanetlsnuy? ns 032-651833

Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

NANITANLHUIY
1U4/1AT99U SIRVHEL Taynngdassa
L8, W.A. qe. | lmsuna 1
3.3.3 nsasageLdeieqfey Reafuszsy 100% 100% 100% 100% 100%
usasulnin uagtWianszwsu
- nulE A nnelu 5 dwinnng (9a) 0 0 0 0
- wud i Au o 5 duinng () 0 0 0 0
3.3.4 MansagaLdeieBuiaatiunisey 100% 100% 100% 100% 100%
wisaadaviae ez luiggasuRuen Tnin
- pIadaUiTaRasel 14 Wi
el 5 uninig (3ne) 0 0 1 100%
- pIvadaUiTaRasel 14 Wi
WU 5 TUNINIg (38) 0 0 0 0
3.3.5 NM7AEAURUAILINAG (ANLTNTTRNELTR) 95% 95% 95% 95% 95%  [lunsdid noln. lanunsasdiunissne e
Atiunsla lddeendnfeaas 95 WAL AR (lidraznsdtlafiniw)
- Auunsnneli 25 dwinnns 0 0 0 0 [AedflusesdneRuanldiudldini
- ANIRNNTNY 25 FUNNNT 0 0 0 0
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ng lWdaugdninanetlsnuy? ns 032-651833

Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

HANITALH WY
1U4/1AT99U SIRVHEL Taynngdassa
F) W.A. de. | lesuna 1
3.4 szazinananglAunay namignanane iy
(ﬁum”mmm"uﬁﬁﬁ’iwWﬂﬁﬁﬁxﬁmmzﬂﬁﬁﬁ
audaulyasudon)
3.4.1 Hldlnsnean
- ALilea 100% 100% 100% 100% 100%
melu 1 dwinnng (9e) 0 0 0 0
A 1 Junnnig (30a) 0 0 0 0
- UANLIALEBY 100% 100% 100% 100% 100%
melu 3 duiinng (98) 0 0 0 0
A 3 Junnnig (31a) 0 0 0 0
3.4.2 {idlWelvg 100% 100% 100% 100% 100%
mealy 2 duinig (31e) 0 0 0 0
Y 2 Junnnig (30a) 0 0 0 0
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ng lWdaugdninanetlsnuy? ns 032-651833

Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

NANITANLHUIY
1U4/1AT99U SIRVHEL Taynngdassa
L8, W.A. qe. | lmsuna 1
3.5 nnganeduAlsunanalnefanse 3uan 85% 85% 85% 85% 85%
-dlv o/ ‘ﬂl o
punsudseiuluszasinainnivue

mealy 10 Juninng (9a) 0 0 0 0
A 10 dunng (379) 0 0 0 0




