51Emuwamiﬁ"lLﬁm']umummg’mqmmwu%ms 299 niin. U 2564

nsluiidauginiadunausnays e 101a 4 Ussdnmau w.e.

1. wmsgiusumaila (Technical Standard)

1.1 wnsgruussiulnihngednelnih (gnide-ve)

1.1.3 usiuliluszuu 22 103 (w galeganidduszuudmming)

anuiiiausiu Fudou U | Anadsuseduiiinléne 3 wa | dum AL | WaN1TIALsIAY o 9aluszuudving
aeuit | aandlniiaa| 2993 @edanufl, vuneauian visevsioutas, 981 faniia Pdunsoudas Tap fduaald ldunsgu T
5282911991n801HY (n4.) ) Afausediua|  (03) | duusewn(a) | ndeuvas | duusegead) | 20.9-23.1 13 *
1 Uiy | F1 o |unenias oues 30/4/2564 22.60 401 3 22.6 v
2 U3 | F2 |usen @lenWUsswmelne) 30/4/2564 22.60 392 3 22.7 v
3 Uy | F3 |usem waliinszUesaenu(1988) driin 30/4/2564 22.50 393 3 22.8 v
q - , , - - - , . -
5 Usnuys F5 |u3um awfessen d1iin 30/4/2564 22.70 394 3 22.8 v
6 U5y F6 |uSem @feee Fin(umvy) 30/4/2564 22.80 375 3 21.7 v
7 Usuys F7 [USEm imwsinwagang 31ia 30/4/2564 22.60 394 3 22.8 v
8 Unand | F8 U3t aenu 18udillet woususuaiiuy Siin | 30/4/2564 22.60 401 3 23.2 v
9 U3 | FO |wedsiiusi Beadseiety 30/4/2564 22.90 397 3 23.0 v
10 Unags | FL0 [wiewidly yosy 30/4/2564 23.00 391 3 22.6 v
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nsiuirduglinirdnnausiays wa 101a 4 Uszduiou L.
1. umsgrusumaila (Technical Standard)
1.1 wmsgruussiuliinfigadneluih (eiide-ne)
1.1.4 wsadulwiluszuu 220 Taani

ge U 1heu U ANLRRYLTIAY NANTSIALTIAY
R AATUNIALIIAU I ”
a1aui | Yo nuw.1,2 LI nialene 3 wa | lauasgou .
= = A a ¢ ' v o o I ¢ lmiﬂuqﬂsgqu
( YoANUN, NUYLAVLEINIBUNDI, T28TUIINUUBLUAS (U.) ) VNIALTIAU (an) 200-240 3@
1 Unans  [uneias s 30/4/2564 231 v
2 Usaugs  [uSen BillenWUszimelne) 30/4/2564 226 v
3 Uaugs  [USun walinsedesasn(1988) 91in 30/4/2564 227 v
q ] - - - ;
5 U3 [USen anufeswen 911 30/4/2564 227 v
6 Uays  |USun Fees dnmuw) 30/4/2564 222 v
7 Uays  |USE inesinuagang 911 30/4/2564 233 v
8 Unai U aonu Budidles ueususuaniud e 30/4/2564 231 v
9 Unags  [unedstiut Beadsuals 30/4/2564 235 v
10 U3 [unewnily Yy 30/4/2564 232 v
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nsiuirduglinirdnnausiays wa 101a 4 Uszduiou L.
1. umsgrusumaila (Technical Standard)
1.1 wmsgruussiuliinfigadneluih (eiide-ne)
1.1.5 wsadulniluszuu 380 Laavi

ge U 1heu U ANRRYLTIAY NANTSIALTIAY
R AATUNIALIIAU I ”
aaui | Yo nuw.1,2 LI nialene 3 wa | lauasgou .
= = A a ¢ ' v o o I ¢ lmiﬂuqﬂsgqu
( YoANUN, NUBLAVLEINIBUNDI, T2BTUIINUUBLUAS (U.) ) VNIALTIAU (a) 342-418 139
1 Unans  [uneias s 30/4/2564 401 v
2 Usaugs  [uSen BillenWUszimelne) 30/4/2564 392 v
3 Uaugs  [USun walinsedesasn(1988) 91in 30/4/2564 393 v
q ] - - - ;
5 U3 [USen anufeswen 911 30/4/2564 394 v
6 Uays  |USun Fees dnmuw) 30/4/2564 375 v
7 Uays  |USE inesinuagang 911 30/4/2564 394 v
8 Unai U aonu Budidles ueususuaniud e 30/4/2564 401 v
9 Unags  [unedstiut Beadsuals 30/4/2564 397 v
10 U3 [unewnily Yy 30/4/2564 391 v
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2. ipsgrunslfu3nisily (Overall Standards)

NANISALEIUGY
/A9 wWviang Jayvnguassa
b3l.8), n.A. .. Tasuna 1
2.1 ausaanglnihaulasasas 90 wasan laitioen31 90%| 100% 100%
szuulwAndndes duaNLIaINtASULAS
gniiu nssigniau
| =~ H (o)
- anansanelAunely 4 v.4. (P39) 43 100%
I = a | o (o)
- elnAwAUNIT 4 3.4, (A39) 0 0%
- o o 197 ' 0 0 0
2.2 @usandladedesseuluisosnsesulnia lildoend1 95% | 100% 100%
@%awaz 95 n1elu 4 wauEausswdu
anganwalonys)
- anunsaunlutefoieuvesr Lyl
= ~ (o)
Aol 4 ey (1599) 0 0%
- wilvdeeussuvesyldlnih
a | a a Y
AUNIN 4 By (1589) 0 0%
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NTIARY. o BINDUTVUUT s ST S Levveereneensessssssssssses UTETUADU... U o

2. ipsgrunslfu3nisily (Overall Standards)

M/ lasssy g AU Jayvnguassa
1.8, n.A. e, | laswna
2.3 mssruniaglniaiildase
2.3.1 glilvihluwasuungumieynisou Liitloundn 98%|  100% 100%
1N31Y
- sl dldatmnideu (5e) 49,103 100%
- Swnudldliiluaasuunimun (5e) 49.103 100%
2.3.2 glglndihluuniiieseuniie ynieu Nne 100% 100% 100%
- gl dldatmnideu (5e) 143 100%
- Swugldlindlestivmn (510) 143 100%
2.4 Faddundmiialuilusdazifiou laitloanin 95%|  100% 100%
lideeniniovaz 95
- %’mdﬂuLL%’wf:ﬁﬂWﬁﬂﬁﬁwﬂﬂWﬂﬂ (579) 49,246 100%
- $nnulundmidaliiiimun (518) 49,246 100%
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NTIARY. o BINDUTVUUT s ST S Leveevereeeeesnessssnnsneens UTETUADU... U o

2. ipsgrunslfu3nisily (Overall Standards)

NAN1IALEUeY
/A9 wWviang Jayvnguassa
8. W.A. fo. | laswia 1
a [ o) 0, [0}
2.5 naudefoassuanglyluii ndwinld 100% 100% 100%
s o vV o/ o [ 1
JuAn¥as nelu 30 Jwinis Litesnd
¥
Sawaz 100
- anunsanaumauves Ll
v o d{' [0)
Aelu 30 Fwihns (589) 0 0%
- saumauvelylnih
AN 30 Jwrinis (5e9) 0 0%
= [ % i 0, [0)
2.6 nautafoasauanglelniimalnsdwi laitfosndn 900%| 100% 100%
(Call Center) mgly 10 w1l
laitfaundnFouas 90
- annsanaumauve Ll
el 10 w1 0 0%
- paumauvelglnih
LN 10 w9 0 0%
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{3717 TN BINBUTIUYT e T R Loveererreenensssssssssseee UTEDUADUeo BN Uorerrennnnnnnnnnnsnnnene
3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
Nu/1AsaU Wi oIy Uayvnguassa
8. W.A. feo.  |lasuia 1
3.1 Aaunwluih
3.1.1 maudsvesulwiharminie iR s
wi (Planned Outage) dw3ugldllii
O whudavuamisiudius 300 kA Fuly
iU NipnLau
nsudeiulv 100% | 100% 100%
- udsvaRulnfnamTh
Livesndn 3 Ju (518) 5 100%
- wdswesulninaram dewndt 3 u (518) 0 0%
n1sUURIIY 100% | 100% 100%
- UjtRersunuszaznafiuddly (51e) 5 100%
- lanunsaufUiRnuiuniussesia
fudsld (51o) 0 0%
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3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)

NaNsAHUY
Nu/1AsTaU Wi Uayvnguassa
HE WA, fe. | lasana 1
3.1.2 msuntedymiliihay dmsudlalnily 100% | 100% 100%

LUANAUIAYIBLYNAAIVINTTUNRAAS
niiauUaauinsiuiugsus 300 kVA July
LU NipnLau

- wnlatgmlieu anelu 24 s, (579) 0 0%

- wnlatdgmliieu Au 24 s, (579) 0 0%
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3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
Nu/1AsTaU Wi AN TSI Uayvnguassa
HE WA, fe. | lasana 1
3.2 szezaigueldlninselvaiveldlui
(Wudmanuiifueldlnidrsztunas
UftRmueulvasudau) nsdiiissuy
SRV EITE RGBT
3.2.1 SrUuLsafusi (380/230 Thas)
32.1.1 fueldlwihivefafsdinosuuinliiiy
30 waul 3 wla
RN 100% | 100% 100%
aely 2 Twihns (519) 10 100%
Vw2 Juvhinig (51e) 0 0%
- usnUALiias 100% | 100% 100%
aely 5 Twihns (519) 89 100%
Vw5 uvhinig (51e) 0 0%
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{3717 TN BINBUTIUYT e T R Loveererreenensssssssssseee UTEDUADUeo BN Uorerrennnnnnnnnnnsnnnene
3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
u1Aseu wWnane HaM IRy Uayvnguassa
1.8, n.A. e, |lasuna 1
3.2.1.2 feldluihiivefndedinosuuaiund
30 woul 3 Lula
- L UALBY 100% 100% 100%
nelu 2 dwihns (5w) 0 0%
Wy 2 Juims (57) 0 0%
- UBNLUALLDY 100% 100% 100%
nelu 5 Jwihns (519) 5 100%
WY 5 W (57w) 0 0%
3.2.2 SYUULIIRUGI22/33 1)
3.2.2.1 wiouvasvuinswiulidiiy - 250 1@le 100% 100% 100%
ey 35 wins (51e) 2 57%
WY 35 uyns (57) 0 43%
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{3717 TN BINBUTIUYT e T R Loveererreenensssssssssseee UTEDUADUeo BN Uorerrennnnnnnnnnnsnnnene
3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
NanN1sANLIUIUY
Nu/1AsTaU Wi Uayvnguassa
LaL.8. .A. o, |[lasung 1
3.2.2.2 ¥awlasuuInsauawiunin 250 1A 100% 100% 100%
wikaliAy 2,000 AFLD
aely 55 Tuinis (51e) 1 0%
WY 55 Juvinig (57w) 0 0%
3.3 svezanavaussiifldiniinfasvevie
faai38u
3.3.1 m3louderldlvlihuazysonaudey 100% 100% 100%
wanuseiunsiyludin
aely 15 Jwinms (51e) 19 100%
WL 15 Juvinig (519) 0 0%
3.3.2 MsagAunanusEiunsLy b 100% 100% 100%
aely 3 Wrins (51e) 0 0%
WL 3 Juninig (519) 33 100%
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3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
u/lasenu wvinng HaM I Uayvnguassa
14,9, n.A. 8. |lasuna
333 nsnsiadeudedosdou urfussau 100% 100% 100%
useuloin wagluiihnsznsu
- wuglgliih anglu 5 Fwims (5ne) 0 0%
- wugldlnidh Au 5 Jwihns () 0 0%
3.3.4 n1sesvdeutedensuuisiiunisenuy 100% 100% 100%
wiasTambglnihuarluadasuiduenlni
- wsRaeunseRnsarly i
nelu 5 Juvihns (51e) 0 0%
- wsRasunsefnsarly i
WY 5 winig (579) 0 0%
3.3.5 mseAuiuauins (unsaingldlienidn 95% 95% 95%
nsuelglnin)
- afiunsanglu 25 Juviinig 0 0%
- AtuNISAY 25 WYing 0 0%
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3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)

NANISALEUGY
Nu/1AsTaU Wi Uayvnguassa
Lal.8). N.A. fo. |[lesua 1
3.4 szezandnglpundu nsdligneadielviln
(WudaanFuiidldlnigiszRuuasufoa
anuiseuluasudau)
3.4.1 gldlwsnedn
- iy 100% 100% 100%
aelu 1 Tuiinis (57) 0 0%
VW 1 Uvinns (50e) 0 0%
- UDNLUALIDY 100% 100% 100%
aelu 3 Juinig (519) 0 0%
VW 3 Uvns (50e) 0 0%
' 0, [0) o)
340 Eﬁﬂﬂi’]ﬂiﬁm 100% 100% 100%
mely 2 Juiinis (51w) 0 0%
VW 2 uvinis (51e) 0 0%
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3. 1nsgrunTliuinsinsininSuuseiududldlniivas nWa. ( Guaranteed Standards of Performance)
NAN1TANLEUSY
Nu/1AsTaU Wi Uayvnguassa
8. W.A. feo.  |lasuia 1
3.5 n531eRuAUsUNTelaetavsakuEn 85% 85% 85%
aunulseiulussesiiainnivue
melu 10 Twihms (1e) 0 0%
Wy 10 Ywvihns (519) 0 0%
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