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nsluindauginiadnausnays e 101a 4 Ussduaau n.e.

1. wmsgiusumaila (Technical Standard)

1.1 wnsgruussiulnihngednelnih (gnide-ve)

1.1.3 usiuliluszuu 22 103 (w galeganidduszuudmming)

anuiiiausiu Fudou U | Anadsuseduiiinlén 3 wa | dume AL | WaN1TIALsIAY o 9aluszuudving
aeuit | aandlniiaa| 2993 @edanufl, vuneauian visevsioutas, 981 faniia Pdunsoudas Tap fduaald ldunsgu T
5282911991n801HY (n4.) ) Afausediua|  (03) | duusewn(a) | ndeuvas | duusegead) | 20.9-23.1 13 *
1 Uiy | F1 o |unenias oues 30/9/2563 22.60 402 3 22.7 v
2 U | F2 [Usem @eviWszmelve) 30/9/2563 22.60 394 3 228 v
3 Uy | F3 |usem waliinszUesaenu(1988) driin 30/9/2563 22.50 396 3 22.9 v
q - , , - - - , . -
5 Usnuys F5 |u3um awfessen d1iin 30/9/2563 22.70 389 3 22.5 v
6 U5y F6 |uSem @feee Fin(umvy) 30/9/2563 22.80 363 3 21.0 v
7 Usuys F7 [USEm imwsinwagang 31ia 30/9/2563 22.60 393 3 22.8 v
8 Unand | F8 U3t aenu 18udillet woususuaiiuy S1in | 30/9/2563 22.60 392 3 22.7 v
9 U3 | FO |wedsiiusi Beadseiety 30/9/2563 22.90 390 3 22.6 v
10 U3 | FLO [wiewnily vy 30/9/2563 23.00 393 3 2238 v
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1. umsgrusumaila (Technical Standard)
1.1 wmsgruussiuliinfigadneluih (eiide-ne)
1.1.4 wsadulwiluszuu 220 Taani

ge U 1heu U ANLRRYLTIAY NANTSIALITIAY
R ARTUNIALIIAU I ”
a1aui | Yo nuw.1,2 LI nialene 3 wa | lauasgou .
= = A a ¢ ' v o o I ¢ luiﬂuqﬂsgqu
( YoANUN, NUYLAVLEINIBUNDI, T28TUIINUUBLUAS (U.) ) VNIALTIAU (an) 200-240 3@
1 Unans  [uneias s 30/9/2563 232 v
2 Usaugs  [uSen BillenWUszimelne) 30/9/2563 227 v
3 Uaugs  [USun walinsedesasn(1988) 91in 30/9/2563 229 v
q ] - - - ;
5 U3 [USen anufeswen 911 30/9/2563 224 v
6 Uays  |USun Fees dnmuw) 30/9/2563 215 v
7 Uays  |USE inesinuagang 911 30/9/2563 233 v
8 Unai U aonu Budidles ueususuaniud e 30/9/2563 227 v
9 Unags  [unedstiut Beadsuals 30/9/2563 231 v
10 U3 [unewnily Yy 30/9/2563 233 v

S1PRBCS03/D:\INENUNANTANEUNITH mmgmu?m? 2559



FIYIUHANITANTUIUANNINTFIUAMAINUING ¥ae Ana. U 2563

nslidugliniadnnausnays wa 101a 4 Usedusiou n.e.
1. umsgrusumaila (Technical Standard)
1.1 wnsgrunsssulningednelii (Iaide-uie)

1.1.5 wsenulndnluszuu 380 1han

ge U 1heu U ANRRYLTIAY NANTSIALITIAY
R ARTUNIALIIAU I ”
aaui | Yo nuw.1,2 LI nialene 3 wa | lauasgou .
= = A a ¢ ' v o o I ¢ luiﬂuqﬂsgqu
( YoANUN, NUBLAVLEINIBUNDI, T2BTUIINUUBLUAS (U.) ) VNIALTIAU (a) 342-418 139
1 Unans  [uneias s 30/9/2563 402 v
2 Usaugs  [uSen BillenWUszimelne) 30/9/2563 394 v
3 Uaugs  [USun walinsedesasn(1988) 91in 30/9/2563 396 v
q ] - - - ;
5 U3 [USen anufeswen 911 30/9/2563 389 v
6 Uays  |USun Fees dnmuw) 30/9/2563 363 v
7 Uays  |USE inesinuagang 911 30/9/2563 393 v
8 Unai U aonu Budidles ueususuaniud e 30/9/2563 392 v
9 Unags  [unedstiut Beadsuals 30/9/2563 390 v
10 U3 [unewnily Yy 30/9/2563 393 v
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AR e BINBUTIUYT oo R 1T T y DO USTZAADU.cc. NUHVY U
2. 1msgunsliiusnismly (Overall Standards)
NANISALEIUGY
/A9 wWviang Jayvnguassa
n.a. a.0. n.9. Tasuna 1
2.1 durseanelnifulasagas 90 Basan laitoenin 90%|  100% 100% 100% 100%
szuulwAndndes duaNLIaINtASULAS
gniiu nssigniau
| =~ H (o)
- anansanelAunely 4 v.4. (P39) 80 73 89 100%
I = a | o (o)
- elnAwAUNIT 4 3.4, (A39) 0 0 0 0%
2.2 ausaudludedesseuluseserulniin lildoend1 95% | 100% 100% 100% 100%
@%awaz 95 n1elu 4 wauEausswdu
anganwalonys)
- anunsaunlutefoieuvesr Lyl
= ~ (o)
Aol 4 ey (1599) 0 0 0 0%
- wilvdeeussuvesyldlnih
a | a a Y
AUNIN 4 By (1589) 0 0 0 0%
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2. ipsgrunslfu3nisily (Overall Standards)

M/ lasssy g AU Jayvnguassa
n.0. a.0. ne. | lasuna 1
2.3 mssruniaglniaiildase
2.3.1 glilvihluwasuungumieynisou Liitloundn 98%|  100% 100% 100% 100%
1N31Y
- sl dldatmnideu (5e) 47995 | 48,084 48,200 | 100%
- Swnudldliilluaasuunimun (5) 47995 | 48084 48,200 | 100%
2.3.2 glglndinluuniiieseuniie ynieu Mnse 100% 100% 100% 100% 100%
- sdmhglihdldatmnideu (5e) 142 143 143 100%
- Swufldlifndlesiivmn (510) 142 143 143 100%
2.4 Fadslundmidilnirluudazion Liidfoundn 95%| 100% 100% 100% 100%
lideaniniovaz 95
- %’mdﬂuLLﬁqwﬁﬁﬂWﬁﬂﬁﬁwﬂﬂWﬂﬂ (579) 48,137 | 48,228 ag343 | 100%
- $nnulundmidaliiiimun (518) 48137 | 48228 48343 | 100%

S1PRBCS03/D:\91EN1UNANNTANHUNNTHN mmgmﬁmﬁ 2559



FIYIUNANITANTUUANNIATFTIUAMAINUINITVRS ANA. U 2563
{3717 TR BINBUTIUYT oo L R Leveeeereeennsssssssssssnen UTEANADU.... AUB N U

2. ipsgrunslfu3nisily (Overall Standards)

NaNIIANLLIUIIY
/A9 wWviang Jayvnguassa
n.0. a.0. ne. | lasuna 1
2.5 naudefoassuanglyluii ndwinld 100% 100% 100% 100% 100%
suA13as anelu 30 Juvinnis lidesndn
Fowaz 100
- anunsanaumauves Ll
melu 30 whns (3eq) 0 2 2 100%
- saumauvelylnih
Aundi 30 Jurhing (5e9) 0 0 0 0%
2.6 nautafoasauangleluiimelnsdwi laitfowndn 900%| 100% 100% 100% 100%
(Call Center) n1alu 10 u
Lideaninioaaz 90
- @nnsanaumauve LElivh
aelu 10 uv 0 0 0 0%
- paumauveglglnih
LAUNIT 10 W9 0 0 0 0%
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AT oo BINBUTIUUT s ST SR Leveeeeeenennnensnnsnssneens UTEAUADU.ooo AUB VU e
3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
Nu/1AsaU Wi oIy Uayvnguassa
n.a. a.a. ne. |lasuia 1
3.1 Aaunwlui
3.1.1 maudsvesulwinarsminieu iR s
wi (Planned Outage) dw3ugldllii
O whudavuamisiudius 300 kA Fuly
LU Nsdianay
nsudsaulu 100% 100% 100% 100% 100%
- udsvaRulnfnamTh
Livesndn 3 Ju (518) 5 q p 100%
- wdswesulninaram dewndt 3 u (518) 0 0 0 0%
n1sUURIY 100% 100% 100% 100% 100%
- UjtRrusunuszaznafiuddly (51e) 5 4 6 100%
- lanunsaufUiRnuiuniussesia
fudsld (51o) 0 0 0 0%
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3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)

NANITALEUNIUY
Nu/1ATaU Wi Uayvnguassa
n.0. a.0. ne. | lasuia 1
3.1.2 msuntedymiliihay dmsudlalnily 100% | 100% 100% 100% | 1009

UPAAVTOLUNRAANMNTIUTIRAR
WIoLUaUINTINAUAILE 300 KVA Juld
LU NipnLau

- wnlatgmlieu anelu 24 s, (579) 0 0 0 0%

- wnlatdgmliieu Au 24 s, (579) 0 0 0 0%
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AT oo BINBUTIUUT s ST SR Leveeeeeenennnensnnsnssneens UTEAUADU.ooo AUB VU e
3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
Nu/1ATaU Wi AN TSI Uayvnguassa
n.a. a.0. ne. | lasana 1
3.2 szezaigueldlninselvaiveldlui
(Wudmanuiifueldlnidrsztunas
UftRmueulvasudau) nsdiiissuy
SRV EITE RGBT
3.2.1 SrUuLsafusi (380/230 Thas)
32.1.1 fueldlwihivefafsdinosuuinliiiy
30 woud 3
- waliag 100% 100% 100% 100% 100%
aely 2 Twihns (519) o5 16 18 100%
Vw2 Juvhinig (51e) 0 0 0 0%
- usnALLg 100% 100% 100% 100% 100%
aely 5 Twihns (519) 96 114 128 100%
Vw5 uvhinig (51e) 0 0 0 0%
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QT OO gnauIuys

3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)

NANISALEUGY
U/ As99U Wviune

Jsymnguassn
n.a. a.0. ne.  |lasua 1

3.2.1.2 gueldluihivefafadnesuunaiunii

30 waud 3 wia

- LUALIRY 100% 100% 100% 100% 100%
aelu 2 Juinig (519) 0 1 1 100%
LAY 2 WS (519) 0 0 0 0%
- uanuaLilag 100% 100% 100% 100% 100%
ety 5 Juiinis (51w) 0 0 0 0%
VW 5 uvinnis (51e) 1 0 0 100%
3.2.2 SYUULIIRNUGI22/33 1)
3.2.2.1 vilpwlasruinsauiuldiiy 250 Ao 100% 100% 100% 100% 100%
Aoty 35 Juiinis (57w) 1 1 1 60%
VW 35 uvinis (57e) 0 2 0 40%
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AT oo BINBUTIUUT s ST SR Leveeeeeenennnensnnsnssneens UTEAUADU.ooo AUB VU e
3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
NANITALLUIIU
Nu/1ATaU Wi Uayvnguassa
n.0. a.0. ne. | lasua 1
3.2.2.2 il UasuunsanAuAunIT 250 A3 100% 100% 100% 100% 100%
wikaliAy 2,000 AFLD
ety 55 Jwinig (510) 0 1 0 50%
Wiu 55 wins (57e) 0 0 1 50%
3.3 svezanevaussiidldiniinfasvevie
Foaseu
3.3.1 m3louderldlvlihuazysonsuden 100% 100% 100% 100% 100%
ndnUsziunsiglin
meglu 15 Juihnms (319) 35 32 10 100%
Wy 15 Jwing (57e) 0 0 0 0%
3.3.2 m3aeAunanUszaunislalui 100% 100% 100% 100% 100%
nelu 3 Fuihnis (919) 0 3 0 3%
WK 3 dunins (979) 29 a2 32 97%
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3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)

NAN1TANLEUSY
Nu/1ATaU Wi Uayvnguassa

n.a. a.0. ne.  |lasua 1

333 nsATIRdeUteseseu tRenfuseau 100% 100% 100% 100% 100%

w5an Ul wazlnilnnsensu

- wuglgliih anglu 5 Fwims (5ne) 1 0 0 100%
- wugldlvidh Au 5 Jwrihns () 0 0 0 0%
3.3.4 n3RsIadeUTeSoSsuAYITUNNTE Y 100% 100% 100% 100% 100%

wsorinuntielniuazluiasasukue i
- wsRaeunseRnsarly i
Aelu 5 uiinis (57) 1 0 0 100%

- wsRaeunseRnsarly i

AU 5 UNINIS (519) 0 0 0 0%

3.3.5 mseAuiuauins (unsaingldlienidn 95% 95% 95% 95% 95%
sveldlnd)

- eudunsnnelu 25 Jurinnis 0 0 0 0%

- AWHUNISIAY 25 UNINIS 0 0 0 0%
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3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)

NANISALEUGY
Nu/1ATaU Wi Uayvnguassa
n.a. a.0. ne.  |lasua 1
3.4 szezandnglpundu nsdligneadielviln
(WudaanFuiidldlnigiszRuuasufoa
anuiseuluasudau)
3.4.1 gldlwsnedn
- LuaLiieg 100% 100% 100% 100% 100%
aelu 1 Tuiinis (57) 1 5 1 100%
LAY 1 WMn1s (519) 0 0 0 0%
- yanUaLlDg 100% 100% 100% 100% 100%
aelu 3 Juinig (519) 0 0 0 0%
LAY 3 UM (518) 0 0 0 0%
. 0 0 0 0 0
340 éﬂﬂﬂi’]ﬂiﬁ@l 100% 100% 100% 100% 100%
% o 0
ety 2 Juiinis (51w) 0 0 0 0%
a 1Y) o (o)
LAY 2 WUWNns (519) 0 0 0 0%
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AT oo BINBUTIUUT s ST SR Leveeeeeenennnensnnsnssneens UTEAUADU.ooo AUB VU e
3. 1nsgrunTliuinsinsininSuuseiududldlniivas nWa. ( Guaranteed Standards of Performance)
NANISALEUGY
Nu/1ATaU Wi Uayvnguassa
n.a. a.0. ne.  |lasua 1
3.5 N15318RUANUSUNIe ReARS Bl UEn 85% 85% 85% 85% 85%
arunsudsenulussezaifinivium
U o 0
aelu 10 Juins (519) 0 0 0 0%
a v o (o)
LAY 10 unns (518) 0 0 0 0%
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