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2. ipsgrunslfu3nisily (Overall Standards)
NANTSANEUITY
/A9 wWviang Jayvnguassa
13,9, n.A. 9. | lasuna 1
2.1 a@wnsadngluirfuladesas 90 wasan Laitdoendn 90%|  100% 100% 100%
szuulvihdndes suananiildsunds
gniiu nssigniau
- annsadgliaunisly 4 va. (ad) 95 117 100%
- grlvAwAundn ¢ . (ad) 0 0 0%
22 sansaufladediosdevludomseulniy | Hidoend 95%|  100% 100% 100%
18508as 95 nely 4 Weauesewlu
agdnualanys)
- anunsaunlutefoieuvesr Lyl
melu 4 Wou (309 0 0 0%
- wilvdeeussuvesyldlnih
Aunin 4 e (3e9) 0 0 0%
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2. ipsgrunslfu3nisily (Overall Standards)

M/ lasessy g AU Jayvnguassa
1.8, n.A. e, | laswna
2.3 mssruniaglniaiildase
2.3.1 glilvihluwasuungumieynisou Liitloundn 98%|  100% 100% 100%
1N31Y
- sl dldatmnideu (5e) 47655 | 47785 100%
- Swnudldliiluaasuunimun (5e) 47655 | 47.785 100%
2.3.2 glglndihluuniiieseuniie ynieu Nne 100% 100% 100% 100%
- gl dldatmnideu (5e) 142 142 100%
- Swugldlindlestivmn (510) 142 142 100%
2.4 Fadslundmidinlniluudazion Liivfoundn 95%| 100% 100% 100%
lideeniniovaz 95
- %’mdﬂuLL%’wf:ﬁﬂWﬁﬂﬁﬁwﬂﬂWﬂﬂ (579) 47,797 47,927 100%
- $nnulundmidaliiiimun (518) 47797 | a7.927 100%
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2. ipsgrunslfu3nisily (Overall Standards)

NAN1IALEUeY
/A9 wWviang Jayvnguassa
8. W.A. fo. | laswia 1
2.5 naudefoassuanglyluii ndwinld 100% 100% 100% 100%
JuAn¥as nelu 30 Jwinis Litesnd
Jouaz 100
- anunsanaumauves Ll
anelu 30 Ywhms (Fe9) 3 1 100%
- saumauvelylnih
Aundn 30 Fwims (3e9) 0 0 0%
2.6 nautafoasauangleluiimelnsdwi laitfowndn 900%| 100% 100% 100%
(Call Center) mgly 10 Wil
laitfaundnFouas 90
- @nnsanaumauve LElivh
el 10 w1 0 0 0%
- paumauveglglnih
AL 10 w9 0 0 0%
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3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
Nu/1AT9U Wi oIy Uaynnguassa
8. W.A. feo.  |lasuia 1
3.1 Aaunwluih
3.1.1 maudsvesulwiharminie iR s
wi (Planned Outage) dw3ugldllii
O whudavuamisiudius 300 kA Fuly
LU Nsdianay
nsudsaulu 100% 100% 100% 100%
- udsvaRulnfnamTh
Livesndn 3 Ju (518) 8 3 100%
- wdswesulninaram dewndt 3 u (518) 0 0 0%
n1sUURIIY 100% 100% 100% 100%
- UjtRrusunuszaznafiuddly (51e) 8 3 100%
- lanunsaufUiRnuiuniussesia
fudsly (51o) 0 0 0%
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3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)

NANITANLEUNIU
Nu/1AsTaU Wi Uayvnguassa
1.8, W.A. fo. | lasua 1
3.1.2 msuntedymiliihay dmsudlalnily 100% | 100% 100% 100%

UPAAVTOLUNRAANMNTIUTIRAR
WIoLUaUINTINAUAILE 300 KVA Juld
LU NipnLau

- wnlatgmlieu anelu 24 s, (579) 0 0 0%

- wnlatdgmliieu Au 24 s, (579) 0 0 0%
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3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
Nu/1AsTaU Wi AN I Uayvnguassa
HE WA, fe. | lasana 1
3.2 szezaigueldlninselvaiveldlui
(Wudmanuiifueldlnidrsztunas
UftRmueulvasudau) nsdiiissuy
SRV EITE RGBT
3.2.1 SrUuLsafusi (380/230 Thas)
32.1.1 fueldlwihivefafsdinosuuinliiiy
30 woud 3
- waliag 100% 100% 100% 100%
aely 2 Twihns (519) 23 16 100%
Vw2 Juvhinig (51e) 0 0 0%
- usnALLg 100% 100% 100% 100%
aely 5 Twihns (519) 122 90 100%
Vw5 uvhinig (51e) 0 0 0%
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3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)

NaN1sAHUNY
Nu/1AsTaU Wi Uayvnguassa
HE WA, fe. | lasana 1
3.2.1.2 gueldluihivefafadnesuunaiunii

30 waud 3 wia

- LwALdiag 100% 100% 100% 100%
nelu 2 dwihns (5w) 1 0 100%
Wy 2 Juims (57) 0 0 0%
- UBNLYIALILDY 100% 100% 100% 100%
nelu 5 dwihns (51e) 0 0 0%
WY 5 uvinms (57w) ) 3 100%
3.2.2 SYUULIIRNUGI22/33 1)
3.2.2.1 wiouvasvuinswiulidiiy - 250 1@le 100% 100% 100% 100%
ey 35 Jwins (51e) 0 0 0%
Wu 35 winis (579) 3 0 100%
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3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
u1Aseu wWnane HaM IRy Uayvnguassa
1.8, n.A. e, |lasuna 1
3.2.2.2 wlphUasuIngauiuiundl 250 1AdLe 100% 100% 100% 100%
wikaliAy 2,000 AFLD
nelu 55 wvins (57) 0 0 0%
WY 55 Wvins (37) 0 0 0%
3.3 svezanavaussiifldiniinfasvevie
Foui3eu
3.3.1 m3louderldlvlihuazysonaudey 100% 100% 100% 100%
nanUsgiunslg i
nelu 15 Jwvins (57) 64 8 100%
Wy 15 wins (579) 0 0 0%
3.3.2 MsngAunanUsziunsiglni 100% 100% 100% 100%
nelu 3 Jwihns (51e) 1 12 22%
WY 3 W (57w) a0 68 78%
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3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
u/lasenu wvinng HAM I Uayvnguassa
14,9, n.A. 8. |lasuna
333 nsnsiadeudedosdou urfussau 100% 100% 100% 100%
useuloin wagluiihnsznsu
- wuglgliih anglu 5 Fwims (5ne) 1 1 100%
- wugldlvidh Au 5 Jwrihns () 0 0 0%
3.3.4 n1sesvdeutedensuuisiiunisenuy 100% 100% 100% 100%
wiasTambglnihuarluadasuiduenlni
- wsRaeunseRnsarly i
nelu 5 Juvihns (51e) 0 0 0%
- wsRasunsefnsarly i
WY 5 winig (579) 0 0 0%
3.3.5 mseAuiuauins (unsaingldlienidn 95% 95% 95% 95%
nsuelglnin)
- afiunsanglu 25 Juviinig 0 0 0%
- AtuNISAY 25 WYing 0 0 0%
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QT OO BINBUTIUUT s ST SR Leveeeeernennnnnsssenssneens UTETUAD U WYNAIAK e
3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
NaN1sAHUNY
Nu/1AsTaU Wi Uayvnguassa
HE WA, fe. | lasana 1
3.4 szezandnglpundu nsdligneadielviln
(WudaanFuiidldlnigiszRuuasufoa
muaulvasudu)
3.4.1 gldlwsnedn
- LALEiag 100% 100% 100% 100%
aely 1 Twhns (579) 652 3 100%
Vw1 uvinig (51e) 0 0 0%
- UDNLUALIDY 100% 100% 100% 100%
aely 3 Twihns (519) 6 0 100%
Wu 3 Twihng (51e) 0 0 0%
. 0 0 0 0
340 Eﬁﬂﬂi’]ﬂiﬁ@l 100% 100% 100% 100%
aeglu 2 Twihns (579) 0 0 0%
Wy 2 Tuhinis (5e) 0 0 0%
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QT OO BINBUTIUUT s ST SR Leveeeeernennnnnsssenssneens UTETUAD U WYNAIAK e
3. 1nsgrunTliuinsinsininSuuseiududldlniivas nWa. ( Guaranteed Standards of Performance)
NAN1IANLIUGY
Nu/1AsTaU Wi Uayvnguassa
8. W.A. feo.  |lasuia 1
3.5 n531eRuAUsUNTelaetavsakuEn 85% 85% 85% 85%
aunulseiulussesiiainnivue
melu 10 Twihms (1e) 0 0 0%
Wy 10 Ywvihns (519) 0 0 0%
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