51Emuwamiﬁ"lLﬁm']umummg’mqmmwu%ms 99 niin. U 2562

nsluindauginiadnausnays e 101a 4 Ussduaau n.e.

1. wmsgiusumaila (Technical Standard)

1.1 wnsgruussiulnihngednelnih (gnide-ve)

1.1.3 usiuliluszuu 22 103 (w galeganidduszuudmming)

anuiiiausiu Fudou U | Anadsuseduiiinlén 3 wa | dume AL | WaN1TIAusIAY o 9aluszuudving
aeuit | aandlniiaa| 2993 @edanufl, vuneauian visevsioutas, 981 faniia Pdunsoudas Tap fduaald ldunsgu T
5282911991n801HY (n4.) ) Afausediua|  (03) | duusewn(a) | ndeuvas | duusegead) | 20.9-23.1 13 *
1 Uiy | F1 o |unenias oues 30/9/2562 22.60 400 3 22.6 v
2 Usuys F2 U3t @en(Usznelve) 30/9/2562 22.60 392 3 22.7 v
3 Uy | F3 |usem waliinszUesaenu(1988) driin 30/9/2562 22.50 397 3 23.0 v
q - , , - - - , . -
5 Usnuys F5 |u3um awfessen d1iin 30/9/2562 22.70 397 3 23.0 v
6 U5y F6 |uSem @feee Fin(umvy) 30/9/2562 22.80 371 3 21.5 v
7 Usuy3 F7 [USEm imwsinwagang 31ia 30/9/2562 22.60 397 3 23.0 v
8 Unand | F8 |3t aenu 1BuSiflee woudiiuaiiuni S1dn | 30/9/2562 22.60 395 3 22.9 v
9 U3 | FO |wedsiiusi Beadseiety 30/9/2562 22.90 397 3 23.0 v
10 Unags | FL0 [wiewidly yosy 30/9/2562 23.00 376 3 218 v
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nslidugliniadnnausnays wa 101a 4 Usedusiou n.e.
1. umsgrusumaila (Technical Standard)
1.1 wmsgruussiuliinfigadneluih (eiide-ne)
1.1.4 wsadulwiluszuu 220 Taani

ge U 1heu U ANLRRYLTIAY NANTSIALITIAY
R ARTUNIALIIAU I ”
a1aui | Yo nuw.1,2 LI nialene 3 wa | lauasgou .
= = A a ¢ ' v o o I ¢ luiﬂuqﬂsgqu
( YoANUN, NUYLAVLEINIBUNDI, T28TUIINUUBLUAS (U.) ) VNIALTIAU (an) 200-240 3@
1 Unans  [uneias s 30/9/2562 231 v
2 Usaugs  [uSen BillenWUszimelne) 30/9/2562 226 v
3 Uaugs  [USun walinsedesasn(1988) 91in 30/9/2562 229 v
q ] - - - ;
5 U3 [USen anufeswen 911 30/9/2562 229 v
6 Uays  |USun Fees dnmuw) 30/9/2562 220 v
7 Uays  |USE inesinuagang 911 30/9/2562 235 v
8 Unai U aonu Budidles ueususuaniud e 30/9/2562 228 v
9 Unags  [unedstiut Beadsuals 30/9/2562 235 v
10 U3 [unewnily Yy 30/9/2562 223 v
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nslidugliniadnnausnays wa 101a 4 Usedusiou n.e.
1. umsgrusumaila (Technical Standard)
1.1 wnsgrunsssulningednelii (Iaide-uie)

1.1.5 wsenulndnluszuu 380 1han

ge U 1heu U ANRRYLTIAY NANTSIALITIAY
R ARTUNIALIIAU I ”
aaui | Yo nuw.1,2 LI nialene 3 wa | lauasgou .
= = A a ¢ ' v o o I ¢ luiﬂuqﬂsgqu
( YoANUN, NUBLAVLEINIBUNDI, T2BTUIINUUBLUAS (U.) ) VNIALTIAU (a) 342-418 139
1 Unans  [uneias s 30/9/2562 400 v
2 Usaugs  [uSen BillenWUszimelne) 30/9/2562 392 v
3 Uaugs  [USun walinsedesasn(1988) 91in 30/9/2562 397 v
q ] - - - ;
5 U3 [USen anufeswen 911 30/9/2562 397 v
6 Uays  |USun Fees dnmuw) 30/9/2562 371 v
7 Uays  |USE inesinuagang 911 30/9/2562 397 v
8 Unai U aonu Budidles ueususuaniud e 30/9/2562 395 v
9 Unags  [unedstiut Beadsuals 30/9/2562 397 v
10 U3 [unewnily Yy 30/9/2562 376 v
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AT e BINBUTIUYT oo T2 T R USZAUADU.... AUB U
2. ipsgrunslfu3nisily (Overall Standards)
NANTSANEUITY
/AU Wiy Jayvnguassa
n.0. da.0. ne. | lasuna 1
2.1 a@wnsadngluirfuladesas 90 wasan laitloani1 90%|  100% 100% 100% 100%
szuulvihdndes suananiildsunds
gniiu nssigniau
- annsadgliaunisly 4 va. (ad) 89 92 77 100%
- grlvAwAundn ¢ . (ad) 0 0 0 0%
22 sansaufladeiosSevludomseulniy | Hidoend 95%|  95% 95% 95% 95%
18508as 95 nely 4 Weauesewlu
agdnualanys)
- anunsaunlutefoieuvesr Lyl
melu 4 Wou (309 0 0 0 0%
- wilvdeeussuvesldlnih
Aundn 4 deu (3e9) 0 0 0 0%
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2. ipsgrunslfu3nisily (Overall Standards)

M/ lasessy g AU Jayvnguassa
n.0. a.0. ne. | lasuna 1
2.3 mssruniaglniaiildase
2.3.1 glilvihluwasuungumieynisou Liitloundn 98%|  100% 100% 100% 100%
1N31Y
- sl dldatmnideu (5e) 46939 | 47010 | 47150 100%
- Swnudldliiluaasuunimun (5e) 46939 | 47010 | 47150 100%
2.3.2 glglndihluuniiieseuniie ynieu Nne 100% 100% 100% 100% 100%
- gl dldatmnideu (5e) 142 142 142 100%
- Swugldlindlestivmn (510) 142 142 142 100%
2.4 Fadslundmidinlniluudazion Liivfoundn 95%| 100% 100% 100% 100%
lideeniniovaz 95
- Yoddluudmdealaiilitudldlngh (e) 47081 | 47152 | ar202| 100%
- nnulundmidaliiiimun (518) 47081 | 47152 47202 | 100%
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2. ipsgrunslfu3nisily (Overall Standards)

NAN1IANLLIUIIY
/AU Wiy Jayvnguassa
n.0. a.0. ne. | lasuna 1
2.5 naudefoassuanglyluii ndwinld 100% 100% 100% 100% 100%
suA13as anelu 30 Juvinnis lidesndn
Fowaz 100
- anunsanaumauves Ll
melu 30 whns (3eq) 0 1 1 100%
- saumauvelylnih
Aundi 30 Jurhing (5e9) 0 0 0 0%
2.6 nautafoasauangleluiimelnsdwi laitfowndn 900%| 100% 100% 100% 20%
(Call Center) n1alu 10 u
Lideaninioaaz 90
- @nnsanaumauve LElivh
aelu 10 uv 0 0 0 0%
- paumauveglglnih
LAUNIT 10 W9 0 0 0 0%
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AT e BINBUTIUUT s ST SRR Levreveeereennnnsnsenssneees UTEAUADU.ooo AUB I U e
3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
Nu/1AsaU Wi oIy Uayvnguassa
n.a. a.a. ne. |lasuia 1
3.1 Aaunwlui
3.1.1 maudsvesulwinarsminieu iR s
wi (Planned Outage) dw3ugldllii
O whudavuamisiudius 300 kA Fuly
LU Nsdianay
nsudsaulu 100% 100% 100% 100% 100%
- udsvaRulnfnamTh
Livesndn 3 Ju (518) 7 q s 100%
- wiwwedulwiharmdh deenin 3 Ju (319) 0 0 0 0%
n1sUURIY 100% 100% 100% 100% 100%
- UjtRrusunuszaznafiuddly (51e) 7 4 5 100%
- lanunsaufUiRnuiuniussesia
fudsld (51o) 0 0 0 0%

S1PRBCS03/D:\IENIUHAN1TANEUN1THN ﬁlﬁ"]ﬁﬂu‘]_l?‘ﬂ’]ﬁ‘ 2559



FIYIUKNANITANTUIIUANNINTFTIUAMATNUINITVBY NN, T 2562
AT e BINBUTIUUT s ST SRR Levreveeereennnnsnsenssneees UTEAUADU.ooo AUB I U e

3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)

NANITALEUNIU
Nu/1ATaU Wi Uayvnguassa
n.0. a.0. ne. | lasuia 1
3.1.2 msuntedymiliihay dmsudlalnily 100% | 100% 100% 100% | 100%

UPNAAYTOLUNRAAMNTIUTIRAR
WIOLUAUINTINAUAILE 300 KVA Juld
LU NIipnLau

- wnladgmlieu anelu 24 s, (579) 0 0 0 0%

- wnladgmlieu Au 24w, (579) 0 0 0 0%
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AT e BINBUTIUUT s ST SRR Levreveeereennnnsnsenssneees UTEAUADU.ooo AUB I U e
3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
Nu/1ATaU Wi AN I Uayvnguassa
n.a. a.0. ne. | lasana 1
3.2 szezaigueldlninselvaiveldlui
(Wudmanuiifueldlnidrsztunas
UftRmueulvasudau) nsdiiissuy
SRV EITE RGBT
3.2.1 SrUuLsafusi (380/230 Thas)
32.1.1 fueldlwihivefafsdinosuuinliiiy
30 woud 3
- waliag 100% 100% 100% 100% 100%
aely 2 Twihns (519) 3 14 13 81%
Wu 2 Juvhinig (51e) 7 0 0 19%
- usnALlY 100% 100% 100% 100% 100%
aely 5 Twihns (519) 21 18 55 40%
Vw5 urinig (51e) 72 53 14 60%
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MR e gnauIys

3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)

NANISALEIUGIY
Nu/1ATaU Wi Uayvnguassa
n.a. a.0. ne.  |lasua 1
3.2.1.2 fueldlylihiivefnsisdine syuraiundi
30 waud 3 wia
- LumLiieg 100% 100% 100% 100% 100%
aelu 2 Juinig (519) 0 0 0 0%
LAY 2 Wwnns (518) 0 0 0 0%
- wanALiiey 100% 100% 100% 100% 100%
ety 5 Juiinis (51w) 0 0 0 0%
VW 5 uviinis (51e) 5 1 q 100%
3.2.2 SYUULIIRNUGI22/33 1)
3.2.2.1 vilpwlasvuinsuiuldiiy - 250 Ao 100% 100% 100% 100% 100%
Aoty 35 Juinns (51w) 2 0 0 20%
VW 35 uvinis (578) 3 1 il 80%
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AT e BINBUTIUUT s ST SRR Levreveeereennnnsnsenssneees UTEAUADU.ooo AUB I U e
3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
NANITALLUIIU
Nu/1ATaU Wi Uayvnguassa
n.0. a.0. ne. | lasua 1
3.2.2.2 RlolUasuInsINAULAUNIT 250 1AL 100% 100% 100% 100% 100%
wikaliAy 2,000 AFLD
ety 55 Jwinig (510) 0 0 1 100%
Wi 55 dunins (979) 0 0 0 0%
3.3 svezanavaussiifldiniinfasvevie
Fouseu
3.3.1 m3louderldlvlihuazysonaudey 100% 100% 100% 100% 100%
wanUsziunislalni
melu 15 Juihnms (19) 13 23 10 100%
W 15 unins (97) 0 0 0 0%
3.3.2 nsneAunanUsziunsialni 100% 100% 100% 100% 100%
ety 3 Fuihnis (919) 3 18 9 35%
WK 3 unins (979) 30 15 20 65%
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AT e BINBUTIUUT s ST SRR Levreveeereennnnsnsenssneees UTEAUADU.ooo AUB I U e

3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)

NAN1IANLEUSY
Nu/1ATaU Wi Uayvnguassa

n.a. a.0. ne.  |lasua 1

333 nsATIRdeUteseseu tRenfuseau 100% 100% 100% 100% 100%

w5an Ul wazlnilnnsensu

- wuglgliih anglu 5 Fwims (5ne) 0 0 0 0%
- wugldlnidh Au 5 Jwihns () 0 0 0 0%
3.3.4 n3RsIadeUTeSoSsuAYITUNNTE Y 100% 100% 100% 100% 100%

wsorinuntielniuazluiasasukue i

- wsRaeunseRnsarly i

aelu 5 Fuinig (579) 0 0 0 0%
- wsRasunsefnsarly i
WY 5 9Unns (379) 0 0 0 0%
3.3.5 mseAuiuauins (unsaingldlienidn 95% 95% 95% 95% 95%
nsveldli)
- anflunsnely 25 Jurinis 0 0 0 0%
- AluMSIAY 25 AWinns 0 0 0 0%
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AT e BINBUTIUUT s ST SRR Levreveeereennnnsnsenssneees UTEAUADU.ooo AUB I U e
3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
NU/1A59974 Wi eI Uayvnguassa
n.a. a.a. ne. |lasuia 1
3.4 szezandnglpundu nsdligneadielviln
(WudaanFuiidldlnigiszRuuasufoa
muauluasudau)
3.4.1 gldlwsnedn
- LALEiag 100% 100% 100% 100% 100%
aely 1 Twhns (579) 179 189 578 100%
Wy 1 Twihns (51e) 0 0 0 0%
- UDNLUALIDY 100% 100% 100% 100% 100%
melu 3 Jwihns (57) 5 5 q 100%
Wu 3 Twihng (51e) 0 0 0 0%
340 Eﬁﬂﬂi’]ﬂi%@: 100% 100% 100% 100% 100%
melu 2 Jwhns (5e) 0 0 0 0%
Wu 2 Jwihns (51e) 0 0 0 0%
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AT e BINBUTIUUT s ST SRR Levreveeereennnnsnsenssneees UTEAUADU.ooo AUB I U e

3. 1nsgrunTliuinsinsininSuuseiududldlniivas nWa. ( Guaranteed Standards of Performance)
NANISALEIUGIY
Nu/1ATaU Wi Uayvnguassa
n.a. a.0. ne.  |lasua 1
3.5 N15318RUANUSUNIe ReARS Bl UEn 85% 85% 85% 85% 85%
arunsudsenulussezaifinivium
aelu 10 Juins (519) 0 0 0 0%
LAY 10 WNNg (518) 0 0 0 0%
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