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3 Uy | F3 |usem waliinszUesaenu(1988) driin 31/8/2562 22.50 397 3 23.0 v
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AR e BINBUTIUUT e T2 T R USZAUADU... I NAU e
2. ipsgrunslfu3nisily (Overall Standards)
NANTSANEUITY
/AU wWviang Jayvnguassa
n.0. da.0. ne. | lasuna 1
2.1 a@wnsadngluirfuladesas 90 wasan laitloani1 90%|  100% 100% 100% 100%
szuulvihdndes suananiildsunds
gniiu nssigniau
- annsadgliaunisly 4 va. (ad) 69 92 100%
- grlvAwAundn ¢ . (ad) 0 0 0%
22 sansaufladeiosSevludomseulniy | Hidoend 95%|  95% 95% 95% 95%
18508as 95 nely 4 Weauesewlu
agdnualanys)
- anunsaunlutefoieuvesr Lyl
melu 4 Wou (309 0 0 0%
- wilvdeeussuvesldlnih
Aundn 4 deu (3e9) 0 0 0%
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2. ipsgrunslfu3nisily (Overall Standards)

N/ lasssy e AU Jayvnguassa
n.0. a.0. ne. | lasuna 1
2.3 mssruniaglniaiildase
2.3.1 glilvihluwasuungumieynisou Liitloundn 98%|  100% 100% 100% 100%
1N31Y
- sl dldatmnideu (5e) 46939 | 47,010 100%
- Swnudldliiluaasuunimun (5e) 46939 | 47,010 100%
2.3.2 glglndihluuniiieseuniie ynieu Nne 100% 100% 100% 100% 100%
- gl dldatmnideu (5e) 142 142 100%
- Swugldlindlestivmn (510) 142 142 100%
2.4 Fadslundmidinlniluudazion Liivfoundn 95%| 100% 100% 100% 100%
lideeniniovaz 95
- %’mdﬂuLL%’wf:ﬁﬂWﬁﬂﬁﬁwﬂﬂWﬂﬂ (579) 47,081 47,152 100%
- $nnulundmidaliiiimun (518) 47,081 47152 100%
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2. ipsgrunslfu3nisily (Overall Standards)

NAN1IALEUeY
/AU wWviang Jayvnguassa
n.a. a.0, ne. | lasuna 1
2.5 naudefoassuanglyluii ndwinld 100% 100% 100% 100% 100%
JuAn¥as nelu 30 Jwinis Litesnd
Jouaz 100
- anunsanaumauves Ll
anelu 30 Ywhms (Fe9) 0 1 0%
- saumauvelylnih
Aundn 30 Fwims (5e9) 0 0 0%
2.6 nautafoasauanglelniimalnsdwi laitfosndn 900%| 100% 100% 100% 20%
(Call Center) mgly 10 w1l
laitfaundnFouas 90
- annsanaumauve Ll
el 10 w1 0 0 0%
- paumauvelglnih
LN 10 w9 0 0 0%
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AT e BINBUTIUUT s ST SRR Levreveeereennnnsnsenssneees T EER [T VIR K3 Tt o
3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
Nu/1AT9U Wi oIy Uaynnguassa
n.a. a.a. ne. |lasuia 1
3.1 Aaunwlui
3.1.1 maudsvesulwinarsminieu iR s
wi (Planned Outage) dw3ugldllii
O whudavuamisiudius 300 kA Fuly
iU NipnLau
nsudsaulu 100% 100% 100% 100% 100%
- udsvaRulnfnamTh
Laidosndn 3 Tu (319) 7 4 100%
- wiwwedulwiharmdh deenin 3 Ju (319) 0 0 0%
n1sUURIIY 100% 100% 100% 100% 100%
- UjtRrusunuszaznafiuddly (51e) 7 4 100%
- lanunsaufUiRnuiuniussesia
fudsly (51o) 0 0 0%
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AT e BINBUTIUUT s ST SRR Levreveeereennnnsnsenssneees T EER [T VIR K3 Tt o

3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)

NANITALEUNIUY
Nu/1ATaU Wi Uayvnguassa
n.0. a.0. ne. | lasuia 1
3.1.2 msuntedymiliihay dmsudlalnily 100% | 100% 100% 100% | 100%

UPNAAYTOLUNRAAMNTIUTIRAR
WIOLUAUINTINAUAILE 300 KVA Juld
LU NIipnLau

- wnladgmlieu anelu 24 s, (579) 0 0 0%

- wnladgmlieu Au 24w, (579) 0 0 0%
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AT e BINBUTIUUT s ST SRR Levreveeereennnnsnsenssneees T EER [T VIR K3 Tt o
3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
Nu/1ATaU Wi oIy Uayvnguassa
n.a. a.0. ne. | lasana 1
3.2 szezaigueldlninselvaiveldlui
(Wudmanuiifueldlnidrsztunas
UftRmueulvasudau) nsdiiissuy
SRV EITE RGBT
3.2.1 SrUuLsafusi (380/230 Thas)
32.1.1 fueldlwihivefafsdinosuuinliiiy
30 woud 3
- waliag 100% 100% 100% 100% 100%
aely 2 Twihns (519) 3 14 81%
Wu 2 Juvhinig (51e) 7 0 19%
- usnALlY 100% 100% 100% 100% 100%
Aelu 5 Jwinis (519) 21 18 40%
Wiy 5 wiinis (519) 72 53 60%
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MR e gnauIys

3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)

NANISALEUGIY
Nu/1ATaU Wi Uayvnguassa
n.a. a.0. ne.  |lasua 1
3.2.1.2 fueldlylihiivefnsisdine syuraiundi
30 waud 3 wia
- LumLiieg 100% 100% 100% 100% 100%
aelu 2 Juinig (519) 0 0 0%
VW 2 Uvns (50e) 0 0 0%
- wanALiiey 100% 100% 100% 100% 100%
ety 5 Juiinis (51w) 0 0 0%
VW 5 uviinis (51e) 5 1 100%
3.2.2 SYUULIIRNUGI22/33 1)
3.2.2.1 vilpwlasvuinsuiuldiiy - 250 Ao 100% 100% 100% 100% 100%
Aoty 35 Juinns (51w) 2 0 20%
VW 35 uvinis (578) 3 1 80%
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AT e BINBUTIUUT s ST SRR Levreveeereennnnsnsenssneees T EER [T VIR K3 Tt o
3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
Nu1ATu wWnane HaM IRy Uayvnguassa
n.0. a.0. ny. | lasuna 1
3.2.2.2 ¥aulasruInsiduiuiuni 250 1AL 100% 100% 100% 100% 100%
wikaliAy 2,000 AFLD
nelu 55 wvins (57) 0 0 0%
WY 55 Wvins (37) 0 0 0%
3.3 svezanavaussiifldiniinfasvevie
Foui3eu
3.3.1 m3louderldlvlihuazysonaudey 100% 100% 100% 100% 100%
nanUsgiunslg i
nelu 15 Jwvins (57) 13 23 100%
Wy 15 wins (579) 0 0 0%
3.3.2 MsngAunanUsziunsiglni 100% 100% 100% 100% 100%
nelu 3 Jwihns (51e) 3 18 39%
WY 3 W (57w) 30 15 61%
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3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)

NAN1TANLIUSY
Nu/1ATaU Wi Uayvnguassa

n.a. a.0. ne.  |lasua 1

333 nsATIRdeUteseseu tRenfuseau 100% 100% 100% 100% 100%

w5an Ul wazlnilnnsensu

- wuglgliih anglu 5 Fwims (5ne) 0 0 0%
- wugldlnidh Au 5 Jwihns () 0 0 0%
3.3.4 n3RsIadeUTeSoSsuAYITUNNTE Y 100% 100% 100% 100% 100%

wsorinuntielniuazluiasasukue i

- wsRaeunseRnsarly i

aelu 5 Fuinig (579) 0 0 0%
- wsRasunsefnsarly i
WY 5 9Unns (379) 0 0 0%
3.3.5 mseAuiuauins (unsaingldlienidn 95% 95% 95% 95% 95%
nsveldli)
- anflunsnely 25 Jurinis 0 0 0%
- AluMSIAY 25 AWinns 0 0 0%
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AT e BINBUTIUUT s ST SRR Levreveeereennnnsnsenssneees T EER [T VIR K3 Tt o
3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
NU/1A59974 Wi eI Uayvnguassa
n.a. a.a. ne. |lasuia 1
3.4 szezandnglpundu nsdligneadielviln
(WudaanFuiidldlnigiszRuuasufoa
muauluasudau)
3.4.1 gldlwsnedn
- LALEiag 100% 100% 100% 100% 100%
aely 1 Twhns (579) 179 189 100%
Wy 1 Twihns (51e) 0 0 0%
- UDNLUALIDY 100% 100% 100% 100% 100%
melu 3 Jwihns (57) 5 5 100%
Wu 3 Twihng (51e) 0 0 0%
340 Eﬁﬂﬂi’]ﬂi%@: 100% 100% 100% 100% 100%
melu 2 Jwhns (5e) 0 0 0%
Wu 2 Jwihns (51e) 0 0 0%
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AT e BINBUTIUUT s ST SRR Levreveeereennnnsnsenssneees T EER [T VIR K3 Tt o

3. 1nsgrunTliuinsinsininSuuseiududldlniivas nWa. ( Guaranteed Standards of Performance)
NANISALEUGIY
Nu/1ATaU Wi Uayvnguassa
n.a. a.0. ne.  |lasua 1
3.5 N15318RUANUSUNIe ReARS Bl UEn 85% 85% 85% 85% 85%
arunsudsenulussezaifinivium
aelu 10 Juins (519) 0 0 0%
LAY 10 WNNg (518) 0 0 0%

S1PRBCS03/D:\IENIUHAN1TANEUN1THN mmgmﬁm‘i 2559



