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1.1 wnsgruussiulnihngednelnih (gnide-ve)

1.1.3 usiuliluszuu 22 103 (w galeganidduszuudmming)
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2 U3 | F2 |USe @enWsemelne) 28/2/2562 22.60 394 3 228 v
3 Uy | F3 |usem waliinszUesaenu(1988) driin 28/2/2562 22.50 396 3 22.9 v
q - , , - - - , . -
5 Usnuys F5 |u3um awfessen d1iin 28/2/2562 22.70 395 3 22.9 v
6 U5y F6 |uSem @feee Fin(umvy) 28/2/2562 22.80 370 3 214 v
7 Usuy3 F7 [USEm imwsinwagang 31ia 28/2/2562 22.60 396 3 22.9 v
8 U | P8 |USt aenu 1BuSiflee woudiiwaiiuni S1dn | 28/2/2562 22.60 394 3 22.8 v
9 U3 | FO |wedsiiusi Beadseiety 28/2/2562 22.90 392 3 22.7 v
10 U3 | FLO [wiewnily vy 28/2/2562 23.00 380 3 22.0 v
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10 U3 [unewnily Yy 28/2/2562 225 v
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2. ipsgrunslfu3nisily (Overall Standards)

NANTISALEIUGIY
/A9 Wiy Jayvnguassa
1.9, L. i.a. Tasuna 1
2.1 durseanelnifulasagas 90 Basan laitoenin 90%|  100% 100% 100%
szuulwAndndes duaNLIaINtASULAS
gniiu nssigniau
| =~ H (o)
- anansanelAunely 4 v.4. (P39) 69 60 100%
I = a | o (o)
- elnAwAUNIT 4 3.4, (A39) 0 0 0%

P = o 197 ) o) _ _ _
2.2 @usandladedesseuluisosnsesulnia liidoend 95%

#5eeas 95 anelu 4 WeouGauiewdy

anganualonys)

- anunsaunlutefoieuvesr Lyl
aelu 4 Feu (509) - - -

- wilvdeeussuvesldlnih

VUNIT 4 Leu (1599) B, _ )
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2. ipsgrunslfu3nisily (Overall Standards)

M/ lasssy e AU Jayvnguassa
1.0, .. e | lasuna 1
2.3 mssruniaglniaiildase
2.3.1 glilvihluwasuungumieynisou Liitloundn 98%|  100% 100% 100%
1N31Y
- sl dldatmnideu (5e) 06632 | 46,681 100%
- Swnudldliiluaasuunimun (5e) 06632 | 46,681 100%
2.3.2 glglndihluuniiieseuniie ynieu Nne 100% 100% 100% 100%
- gl dldatmnideu (5e) 141 141 100%
- Swugldlindlestivmn (510) 141 141 100%
2.4 Fadslundmidinlniluudazion Liivfoundn 95%| 100% 100% 100%
lideeniniovaz 95
- %’mdﬂuLL%’wf:ﬁﬂWﬁﬂﬁﬁwﬂﬂWﬂﬂ (579) 46,632 | 46,681 100%
- $nnulundmidaliiiimun (518) 16632 | 46681 100%
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2. ipsgrunslfu3nisily (Overall Standards)

NANTISALEIUGIY
/A9 Wiy Jayvnguassa
1.9, L. i.a. Tasuna 1
= 1] [0) _ [0) o)
2.5 naudefoassuanglyluii ndwinld 100% 100% 100%
7] o v % o 'R 1
SuA1599 N1elu 30 Juvinis laidasndn
v
$awaz 100
- anunsanaumauves Ll
1Y) ° A (o)
Aelu 30 Juvinnis (55849) - 1 100%
- saumauvelylnih
WU 30 TuYNS (55949) - 0 0%
2.6 nautafoasauangleluiimelnsdwi Lyitdeendn 90% ) - -

(Call Center) nnalu 10 w1l
lidaaniniaeaz 90
- annsanaumauve LElih
ey 10 W - - -
- saumauveglglnih

LWUNIT 10 W - - -
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MR e BINDUTVUYTeemnennnnnnnnnnnennesesees 712 TR Leveereeeessesessssssssssns UTZTNADU. e NUATHUS e receererrnenennenn
3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
NAN1TANLEUSY
Nu/1ATaU Wi Uaynnguassa
.. n.N. e |lesuna 1
3.1 Aaunwlui
3.1.1 maudsvesulwihdrminieu iR s
wi (Planned Outage) dm3ugldlulii
O whudavuamisiudius 300 kA Fuly
iU NipnLau
nsudeiulv 100% - 100% 100%
- udsvaRulnfnamTh
Laidosndn 3 Tu (319) ) 3 100%
- wiswadulwiharmd deenin 3 Ju (310) ) 0 0%
n1sUURIY 100% - 100% 100%
- UjtRrusunuszaznafiuddly (51e) - 3 100%
- lanunsaufUiRnuiuniussesia
fudsly (o) - 0 0%
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MR e BINDUTVUYTeemnennnnnnnnnnnennesesees 712 TR Leveereeeessesessssssssssns UTZTNADU. e NUATHUS e receererrnenennenn

3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)

NAN1TANLEUSY
Nu/1AsTaU Wi Uaynnguassa

1.0 .. ia  |lesuna 1

3.1.2 msuntedymiliihay dmsudlalnily 100% - - -

[
Y

LUANAUIAYIBLYNAAIVINTTUNRAAS

P31awUasUUINSIUAUAILA 300 kVA Fuld

LU NIipnLau

- wnladgmlieu anelu 24 s, (579) - - -

- wnladgmlieu Au 24w, (579) - - -
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MR e BINDUTVUYTeemnennnnnnnnnnnennesesees 712 TR Leveereeeessesessssssssssns UTZTNADU. e NUATHUS e receererrnenennenn
3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
Nu/1AsTaU Wi Han I Uaynnguassa
A, . e |laswa 1
3.2 szezaigueldlninselvaiveldlui
(Wudmanuiifueldlnidrsztunas
UftRmueulvasudau) nsdiiissuy
SRV EITE RGBT
3.2.1 SrUuLsafusi (380/230 Thas)
32.1.1 fueldlwihivefafsdinosuuinliiiy
30 woud 3
- waliag 100% 100% 100% 100%
aely 2 Twihns (519) 36 29 100%
Vw2 Juvhinig (51e) 0 0 0%
- usnALLg 100% 100% 100% 100%
aely 5 Twihns (519) 57 51 100%
Vw5 uvhinig (51e) 0 0 0%
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MR e BINDUTVUYTeemnennnnnnnnnnnennesesees 712 TR Leveereeeessesessssssssssns UTZTNADU. e NUATHUS e receererrnenennenn
3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
Nu1ATuY wWnane HaM IRy Uaynnguassa
3.0, .. fa.  |lasua 1
3.2.1.2 feldluihiivefndedinosuuaiund
30 woul 3 Lula
- L UALBY 100% - 100% 100%
nelu 2 dwihns (5w) - 1 100%
WY 2 WYng (519) i 0 0%
- UBNLIALIDY 100% 100% 100% 100%
nelu 5 Jwihns (51e) 5 q 100%
WY 5 uvins (57w) 0 0 0%
3.2.2 SYUULIIRUGI22/33 1)
3.2.2.1 wiouvasvuinswiulidiiy - 250 1@dle 100% 100% 100% 100%
ey 35 Jwins (51e) 2 5 100%
WY 35 Uns (57) 0 0 0%
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MR e BINDUTVUYTeemnennnnnnnnnnnennesesees 712 TR Leveereeeessesessssssssssns UTZTNADU. e NUATHUS e receererrnenennenn
3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
Nu1ATuY wWnane HaM IRy Uaynnguassa
3.0, .. fa.  |lasua 1
3.2.2.2 RBLUASIUIATINALAUNIT 250 1ATLD 100% 100% - 100%
wikaliAy 2,000 AFLD
nelu 55 Juvinis (518) 1 ) 100%
WU 55 AUV (518) 0 ) 0%
3.3 svezanavaussiifldiniinfasvevie
Foui3eu
3.3.1 m3louderldlvlihuazysonaudey 100% 100% 100% 100%
nanUsgiunslg i
nelu 15 Jwvins (57) 19 8 100%
Wy 15 wins (579) 0 0 0%
3.3.2 MsngAunanUsziunsiglni 100% 100% 100% 100%
nelu 3 Jwihns (51e) 35 26 59%
WY 3 W (57w) 23 20 41%
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MR e BINDUTVUYTeemnennnnnnnnnnnennesesees 712 TR Leveereeeessesessssssssssns UTZTNADU. e NUATHUS e receererrnenennenn

3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)

NAN1TANLEUSY
Nu/1AsTaU Wi Uaynnguassa

1.0 .. ia  |lesuna 1

v v i 1Y) o [0) - _ -
2.3.3 N1SASIVEDUTDIUUY LNYINUTEAU 100%

w5an Ul wazlnilnnsensu

- wuglgliih anglu 5 Fwims (5ne)
- wugldlnidh Au 5 Jwihns ()
3.3.4 nsnsiadoudedeudsuisatuniseny 100% - - -
wdeatnmglwihuazluadasutualih
- wsRaeunseRnsarly i
mely 5 Juihns (57e)
- wsRasunsefnsarly i
LAY 5 UYng (518)
3.3.5 mseAuiuauins (unsaingldlienidn 95% - - -
nsvelylnin)
- aufiunisnglu 25 Juvinig

- ANHUNISIAY 25 TUINIS
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MR e BINDUTVUYTeemnennnnnnnnnnnennesesees 712 TR Leveereeeessesessssssssssns UTZTNADU. e NUATHUS e receererrnenennenn
3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)
NaN1sALHUY
Nu/1AsTaU Wi Uaynnguassa
A, . e |laswa 1
3.4 szezandnglpundu nsdligneadielviln
(WudaanFuiidldlnigiszRuuasufoa
muaulvasudu)
3.4.1 gldlwsnedn
- LALEiag 100% 100% 100% 100%
aely 1 Twhns (579) 507 518 100%
Vw1 uvinig (51e) 0 0 0%
- UDNLUALIDY 100% 100% 100% 100%
aely 3 Twihns (519) 12 20 100%
Wu 3 Twihng (51e) 0 0 0%
| 0 - - -
3.4.2 gldlnselng 100%
aely 2 Juinis (519) ) ) )
Wy 2 dwihms (57e) ) ) )
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MR e BINDUTVUYTeemnennnnnnnnnnnennesesees 712 TR Leveereeeessesessssssssssns UTZTNADU. e NUATHUS e receererrnenennenn

3. psgrumsliuinsinsiniinfuussududllndaves nWn. ( Guaranteed Standards of Performance)

NAN1TANLEUSY
Nu/1AsTaU Wi Uaynnguassa

1.0 .. ia  |lesuna 1

3.5 N15318RUANUSUNIe ReARS Bl UEn 85% - - -
arunsudsenulussezaifinivium
aelu 10 Juins (519)

LAY 10 Wins (57e)
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