
 

 

 

 

 

 

 

 

 

 



2. (Overall Standards)

. . . . . . 1

2.1 90 90%

- 4 . . ( ) 39 41

- 4 . . ( ) 0 0

2.2 95%

95 4 (

)

- 100% 1 2

4 ( )

- 0 0

4 ( )

2.3 
2.3.1 98%

- ( ) 34,082 34,119
- ( ) 34,082 34,119

2.3.2 100%
- ( ) 871 875
- ( ) 871 875
2.4 95%

95

- ( ) 34,953 34,994
- ( ) 34,953 34,994

2.5 100%

30 

100

- 0 0

30 ( )

- 0 0

30 ( )

2.6 90%

(Call Center) 10 

90

- 0 0

10 

- 0 0

10 
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. . . . . . 1

3.1 
3.1.1 

(Planned Outage) 

300 kVA 

100%

- 6 5
3 ( )

- 3 ( ) 0 0
100%

- ( ) 6 5

- 0 0

( )

3.1.2 100%

300 kVA 

- 24 . ( ) 2 1

- 24 . ( ) 0 0

3.2 

(

) 

3.2.1 (380/230 )
3.2.1.1 

30 3 

- 100%

2 ( ) 7 5
2 ( ) 0 0

- 100%

5 ( ) 61 58
5 ( ) 0 0

3.2.1.2 

30 3 

- 100%

2 ( ) 0 0
2 ( ) 0 0

- 100%

5 ( ) 0 0
5 ( ) 0 0

3.2.2 (22/33 )

3.2.2.1 250 100%

35 ( ) 24 17

35 ( ) 0 0
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3. . ( Guaranteed Standards of Performance)

/



3.2.2.2 250 100%

2,000 

55 ( ) 0 1
55 ( ) 0 0

3.3 

3.3.1 100%

15 ( ) 2 1
15 ( ) 0 0

3.3.2 100%

3 ( ) 0 0

3 ( ) 0 0

3.3.3 100%

- 5 ( ) 0 0
- 5 ( ) 0 0
3.3.4 100%

- 0 0

5 ( )

- 0 0
5 ( )

3.3.5 ( 95%
)

- 25 0 0
- 25 0 0
3.4 

(

)

3.4.1 
- 100%

1 ( ) 840 938
1 ( ) 0 0

- 100%

3 ( ) 414 553
3 ( ) 0 0

3.4.2 100%

2 ( ) 0 0
2 ( )

3.5 85%

10 ( ) 0 0
10 ( ) 0 0


