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2. iasgrunsTfudnsialy (Overall Standards)
NAN1ITANLEUIIY
Nu/lAseau Wviang Ugywnguassa
0.0, .8, 5.a. | lasuvd 4
2.1 ansaanglninfulfdesas 90 wdsan litoandt 90%| 100% 100% 100% 100%
szuulnihdndes Tumnaaniildsunds
gntiu nadignidu
- annsodelvduniely 4 v, (ad) 78 57 58 193
- Srelwdwiunt 4 2.0, (n¥) 0 0 0 0
22 aanseufledetosdeulufbowselug | Bideend1 95%|  100% 100% 100% 100%
1#%08az 95 anelu 4 wouGeaSuwdu
aednwaldnes)
- ansaudluteeaisuvedlilnih 1 0 1 2
Melu 4 Fou (eq)
- uilvdeieuSeuvaldlnii 0 0 0 0
Aund 4 e (Beq)
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2. nmsgrunisliuinnsialy (Overall Standards)

ulaseany e Al Jgynnauasse |
0.0, .8, 5.a. | lasana 4
23 assumiaelnfiafildese
2.3.1 gl luunsuunsmieyniiou laitloandn 98%| 100% 100% | 100% | 100%
NN
- gwAmhelifihilldsmnideu (10) 15448 | 15460 | 15568 | 46,480
- ﬁwmu;ﬁ%‘lw%ﬂuwmuwﬁgﬂum (318) 15448 | 15464 | 15568 | 46,480
2.3.2 fldlinluailesdmme vndteu yase 100% 100% 100% 100% 100%
- gwrmbeliihildaemniden ) 14911 | 14927 | 14960 | 44,798
- ﬁﬂuausﬁﬁi’ﬂvﬁﬁmmﬁaqﬁwm (37) 14911 | 14927 | 14960 | 44798
2.4 Snddundmialnilundasiou laifloundn 95%|  100% 100% 100% 100%
Litfeanin3auaz 95
- dnddluudmianlnitliufldnih (se) 30,359 | 30,391 | 30528 | 91,278
- $nludmdelvshiama (5e) 30,359 50,391 30528 | 91,278
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2. snasgumsliudnsiialu (Overall Standards)

NANTTANUUIY
m/lasaeu Wmane Jaynguassn
a0, N.8. sa.  |lasuaa
2.5 aaudefasFauanglilui naswinld 100% 100% 100% | 100% | 100%
FuAnsas melu 30 Jurinns laidewunda
Souaz 100
- dansaneumauueegdlnih 1 0 1 2
ety 30 Swhms (5e9)
- poumnuvaldlnih 0 0 0 0
Aund 30 Suhns (509)
2.6 aoudafasFauamndgldlvifinnislnsind Lidfeandy 90%|  100% 100% | 100% | 100%
(Call Center) aglu 10 uafi
liifiosnindesas 90
- annsoneumauvesldlih 0 0 0 0
el 10 wndl
- meunNveldliih 0 0 0 0
WAun 10 Wi
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3. msgrunisiuimsiinislvifinfuyssfufuglélndiees avin. ( Guaranteed Standards of Performance)

nan1sAiNeY
u/lasesnu Wnse Jaymguassn
0.0, w.a. 5.0. | lasua 4
3.1 qaunnlni
3.1.1 mudevefuluiharmifou oo my
ux (Planned Outage) dwSugldlyiing
nifowlasuuiasiuiuaaus 300 KVA ulU
gVl nsdigniay
nMIudeAulu 100% | 100% | 100% | 100% | 100%
- udsvesiulnifhaiand 5 1 5 6
Taieundn 3 Ju (9e)
- wdsaduliarmdh desndn 3 Tu (519)
0 0 0 0
asUfUReY 100% | 100% 100% 100% 100
- UtRnuiuaasgesnaniiudsly (5e) 3 1 2 6
- llansaufiRauiumusseviom 0 0 0 0
sl e
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3. wmsgunistiuinsfinislinduussiudugldlwinves mn. ( Guaranteed Standards of Performance)

: HANITALTEUIY
m/lassny Waviane Joymauassn
0.0 .. 5.a. | lasua g
3.1.2 ansudlvlgmlndhdu dwsufldivinly 100% | 100% | 100% | 100% | 100%
wmmeavﬁawmqmmummﬁamﬁ%

nifoulasuiasiuiudaud 300 KVA dulu
eIy nIgignidu

- udlolgmindndu anelu 24 9. (578) 1 5 4 10

- wilatlgmlndheu fiy 24 g (519) 0 0 0 0
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3. mmsgiunsiidnsiinslififuyssfufugldiniihees nvin. ( Guaranteed Standards of Performance)
AT Wmang Ao Ugyngusssn
f.A. W.g. 5.0, |lnvana 4
3.2 szazvaaniifuslilwienelusiveldlngia
WudnanuiidueldinindiszRuuas
UjiRmuteuluasufau) nsdifiseuy
Imirewiausgudl
3.2.1 sEuUULSum (380/230 Taad)
32.1.1 fueldliihilveadedimosnnaliify
30 ueud 3 i
- LuaLieq : 100% 100% 100% 100% 100%
mely 2 Twhms (1) 7 5 3 15
Wy 2 Tuhms (5ne) 0 0 0 0
- uanLuALiiay 100% 100% 100% 100% 100%
mely 5 Yuiing () 2 | a0 29 88
Wy 5 Jwhns (51e) 0 0 0 0
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3. wwsgrumstivinsinislwiifudseiuiudldluftives nn. ( Guaranteed Standards of Performance)
Nan1saLiuIU
MUAT wWhnane Ugynnguassa
f.0. .8, 5.a. |lnsund 4
3.2.1.2 fualdlihnvefindimosauraiiundi

30 woud 3 wa

- waiiey 100% 100% 100% 100% 100%
mely 2 Suims (519)

WY 2 uviinns (578)

0 0 0 0
- UpnLYALLBY 100% 100% 100%
amelu 5 Tums (51e)

0 0 0 0
Wiy 5 uvhinms (51e) 0 0 0 0
3.2.2 SPUULTIUEN(22/33 1#7)
3.2.2.1 nlisudasunrinAulsdiiy 250 wie 100% 100% 100% 100% 100%
melu 35 Juwhms (51e) 1 0 0 1
WU 35 Jwing (318) 0 0 0 0
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3. mmsgrumsivimsiinislwdaiuuseiududléinfianes avin. (Guaranteed Standards of Performance)

HANISAUUIIU
nu/1ATeu Waviane Uaywnguassa
f.0. .8, 5.0. |lasung 4
3.2.2.2 wilawlasuunasiunuiundl 250 1ae 100% 100% 100% 100% 100%
weildiAu 2,000 1A3Le
aelu 55 Juvhnis (5hw) 0 0 0 0
U 55 Jumns (51a) 0 0 0 0
3.3 szumaansuauasifldlufinfosvavie
fa9i5eu
3.3.1 mslevdlefldlifiuagiemaiaey 100% | 100% 100% | 100% 100%
wanUsEAuMII LI
melu 15 Juvhns (57e) 6 7 il 17
LAY 15 Wwmms (51) 0 0 0 0
3.3.2 nMsangAunanUseiunsiglni 100% 100% 100% 100% 100%
Mmely 3 Fwhnig (579) 17 21 16 57
WU 3 umms (51e) 0 0 0 0
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3. asgrunstddasiinsividuyssAufugdldiniiheas avn. ( Guaranteed Standards of Performance)

NANTISAILIUY
ulasenu Whnane Jaymnguassn
0.0 .8, 5.0. |lesud 4
333 Asesidsutedeaseu efusesuy 100% 100% 100% 100% 100%
wsaruladln wazludnsznsy
- wugldlni anelu 5 fwhns (51w) 0 0 0 0
- wuldlad Ay 5wk (5ne) 0 0 0 0
3.3.4 mMnTvdouTodeassuiefunmssny 100% 100% 100% 100% 100%
ir3eeiavuaglnfuagluadauiuenlngi
- avvaeunTedadalylnih 1 0 0 1
mely 5 Juvihnis (579)
- ATadeuviseRnstar Ll 0 0 0 0
U 5 Jurhns (519)
3.3.5 myteAuuAuing Qunsaingldlvenan 05% 100% 100% 100% 100%
A5G LNTN)
- gdiunsanglu 25 Juvhmsg 0 0 0 0
- AluNISAY 25 YU 0 0 0 0
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ASIHAN DUNBVDUT L eevuurmereereerrreerrenesssssssssssnnessenes LR Lo, USZTUAD U vrvrrennes GATe L V: YU
3. masgrunsliudmsimsiviinduussiusugléiviias avin. ( Guaranteed Standards of Performance)
ulaseau wWaviune AUl LA Ugywrguassa
9.0, W.8. 5.a.  |lasud 4
3.4 sgpzamingluAundu nidigneagnglnila
WudmanSuiidllwihdiszRuuasufin
muRauluasudw)
3.4.1 glélnsedn
- wniag 100% 100% 100% 100% 100%
aelu 1 Jwhms (e) 442 621 638 1,701
Wi 1 Wms (57) 0 0 0. 0
- UNLUALBY 100% 100% 100% 100% 100%
aelu 3 Tuhms () 500 33 268 501
Wiy 3 wihinms (57) 0 0 0 0
3.4. I}mﬂWi’]ﬂiﬁﬂj 100% 100% 100% 100% 100%
melu 2 Jwhms (5e) 0 0 0 0
Wiy 2 Juwrhims (57w) 0 0 0 0
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AR Y. DUADVDUTDereererrerereeeneerssesessssssosessenses UM 1 USLANADU.cerrereeeen SUMMAN v,

3. anasgrumsliuimsiimsiwihudssiuiugléludfihees nva. ( Guaranteed Standards of Performance)
NANTISATUIIY
/lasenu wWanane Uaymnguassa
f.90. .8, 5.a. |lasuna 4
3.5 n1sdnekualSuiidnelnedanioiduan 85% 100% 100% 100% 100%
= o io
aunsuusenulussaziainInue
aely 10 Yudns (51e) 0 0 0 0
Y 10 Wvhns (5he) 0 0 0 0
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1. wwsgusnmalia (Technical Standard)
1.1 wnsguussiuliihiigesndlaih (qefide-we)
114 wsenulvidlussuu 220 Taavt
de o W 1hou AafBuseiuy HANITINLTIGU
N AOTUTNIALTIAUA de w B ”
d1auil | ¥ nwn.1,2 1@ Aialavie 3 wid Thunsgnu
" 4 . n . , Y de . © Tailduasgnuy
( ¥odanuUN, naelauEITIMaS, sTasvnsanudanUag (1) ) 1IN ITINU (ah) 200-240 Ta¥t .
1 il PEA 35-005760 9.49AVR $19333(F2) b 5.0, b 234 4
2 2auds PEA 46-003932 $auseUnfunass(F3) b 5.0. be 234 4
3 DGENIN PEA 45-020980 siaam11e (F4) bz §.0. be 234 v
4 saudl PEA 26387274 trundlsi(F5) be 5.0. b 239 4
5 ouds PEA 44-002035 vjsifoe(F6) b 5.0. oo 236 v
6 2ol PEA 21-001638 gnusizallunaiiusi(Fe) o= 5.0, b6 229 v
7 Q@ﬂlﬂ\? PEA 36-002346 %.Lwam‘wmﬁaia (F9) be §.0. be 229 v
8 ouds PEA 14819053 asaduinsiadag (F10) o 5.0, be 232 v
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AR Yo, BWNDVONT Y e, LUA 1 Uszdnfa......... funnau
1. mesguenunalla (Technical Standard)
v { 1 A 3
1.1 wesprunsiulnihiigednelih (gefide-ne)
1.1.5 wsesdlndlluseuu 380 Thath
v = ' & o LY o
de U heu U ARAULIIU NANISIALITINY
o oal aouiinuseaun de v —
aeuil | Te nwin.1,2 eha! Ninlene 3 ldunsgu -
( Foda Uy, nureavEIININGS, sTEsvineInuionUas (1) ) NIARTINUY (ae) 342-418 Taa
1 Jauds PEA 45-031244 msedu 55. vjetfon (F2) @ 5.A. be 403 v
2 ouls PEA 36-010077 wan@upaasUszln (F3) b& 5.0, be 414 v
3 oudla PEA 55-010693 g (F4) o 5.0. be 409 v
aq 2ol PEA 29097842 aU.MU8INI (F5) & §.0. e 390 v
5 ouds PEA 46-008047 4nafanlndas (F6) & 5.0. be 404 v
6 aouds PEA 57-114224 19T aulaweiia (F8) b 5.0. be 409 v
7 ol PEA 45-0361 wyjdmilannta (F9) b 5.0. b 400 v
8 apuile PEA 55-002208 (F10) om 5.0. b 402 v
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1. 1wsgruAivalla (Technical Standard)
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113 wswiilwihluseuy 22 03 (o galaganildlussuudmning)
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AT £717 0 TR - BNDTDUT LR 1 Uszdnfau fuanau
1. wwsgusnunedla (Technical Standard)
1.1 wwesgrunseiuliiniigadiglnih (gefive-vie)
1.1.2 wssidlwihlussuy 33 a7 ( golaganilslussuudming)
o o o o ' ] v dowyd ° ) ' o o s o v
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TR 15717 O dunaauds LU0 1 UsEAUABU.cevereeeeneen Sunnay
1. wwmsgruamumaila (Technical Standard)
Qs A 1] g
1.1 wssprunssdulihfigednelni (qaiide-vie)
111 wseduladluszuy 115 1#3
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