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2. 11a557un15T%uU3NsMIlYU (Overall Standards)
NANITANTUIIY
/ATy Wmane Uaymnguassa
1.8, W.A. o, |laswa 2
2.1 a@nsevnelwidulddesas 90 wasan Liteendt 90%|  100% 100% 100% 100%
szuulnidadas tunnnaildunds
eniiu nsdignidu
- annsodwlwAunely ¢ v, (@) 108 67 75 250
- PwlnAwiundy 4 w1, () 0 0 0 0
2.2 annsoufledelosSeuluSowseiulniy | Ridosndy 95%|  100% 100% 100% 100%
la%esas 95 nelu 4 oueedowdy
aeaneaidnys)
. mmsﬂu,fﬂ“uia%’aaL%&Jumaasﬂﬂﬁ'lw% 0 0 0 0
melu 4 feu (3e9)
- LLﬁl%‘ﬁ@%anL%'aumaqsﬂ?ﬂWWW 0 0 0 0
Wundi 4 heu (3e4)
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2. 1953 1UNsUIN1LY (Overall Standards)
NANISANTUSIY
STV CEARETY: wWanane Ugynnguassa
1., W.A. o, |laswna 2
2.3 msgrunidaglniaildass
2.3.1 gldlvilunsuungrumbeynifiou lLindeundn 98%|  100% 100% | 100% | 100%

NIy
= QWUQWMUUUIWqu?jQiQVJﬂLWSU (578) 14,696 14,779 14,794 44,269

- Suudlililumssuunionn (5e) 14,696 | 14779 | 12794 | 44269

2.3.2 glalviiluvmidiosgumie nadou e 100% 100% 100% 0% || 2085

N dWUﬁWWﬂ')U‘LWﬂWﬁ%}Q%QVIﬂLaQU (578) 7.850 7.959 15.420 31.229

. ‘\ﬁu’mﬂﬂﬂWW’]wmﬁa&ﬂgﬂmm (3']8) 7.850 7.959 15.420 31.229

2.4 Indslundmidanlwilundaziiioy laitlounin 95%| 100% 100% 100% 100%
litesnin3owaz 95

- Fadduudmimlilituidlin . () 22,546 | 22,738 | 30214 | 75498

- Snluwdmdanlnihioue (570) 92 506 22738 20514 | 75498

TILNUNANITANRUNITNA RFIFIULTANS



FPAUHANTANTUNUAUNINTFINAMAINUINI5VRS N, T 2561

MR BUNDVDUT .o T2 O 1. USZTNADU.eeeneceeen.. X[} Vi ) VI
2. 1msgrun1siunisialy (Overall Standards)
Nan1TAuU
Nu/lAseu Wnang Uaymnguassn
ETR3) W.A. o, |lasuna 2
2.5 naudeiaaFsuringléluii vdeanld 100% H00% 100% L et
FuA3ae nelu 30 Juvinnns litesndn
$owar 100
- awnsaneumauveidling 0 1 3 4
melu 30 Swhms (3eq)
- pouMuvelylnih 0 0 0 0
Aundi 30 Swinis (Sea)
2.6 naudeiaaFeuainglalnimsinsdnd Laitlorndn 90%|  100% 100% 100% 100%
(Call Center) melu 10 w1
Liteuniniewas 90
- dannsaneuAnuveldlnih 0 0 0 0
Aulu 10 udl
- peumauYelglni
Wiun3T 10 W 0 0 0 0
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3. mmsgrunshiuinsiinislviinuuseiududlélwinees nwn. ( Guaranteed Standards of Performance)
NaN1SATUIU
nulAseau Wnane Uoymguassa
WL, WA, fle.  |lasua 2
3.1 Aualwida
3.1.1 Mmawdsvedulwiharmditeufuie sy
wHu (Planned Outage) dwSugldluiind
wilauUasuasmiufus 300 kVA July
gnLiu Nsfignidy
nsudeaulv 100% | 100% | 100% | 100% | 100%
- wdsvaulniharmth " 1 5 3
Litlandn 3 Ju (570)
- wdsadiuliharmih deundt 3 3u (510) 0 0 0 0
n1sUUReY 100% | 100% | 100% | 100% 100
- UURnwiumuszeznaiuddly (51e) 0 1 2 3
- liansoufiRauiumuszesiian 0 0 0 0
fudsly (o)
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3. anasgun1stiuinslinstiduyssiuduglélnives v, ( Guaranteed Standards of Performance)

NANITANTUIIUY
/ATy Wnune Uaymngusssa
b8, W.A. o, |lasua 2
3.1.2. msuiladgmilwihiu dwmsudlélninlu 100% | 100% 0% 100% | 100%

VURLIAL AV BLURgRAMNTILTIRAR
ndoulasuunsiniudaus 300 kVA Tuly
gnLu nsdignidu

- unlalgmlndheu anelu 24 v, (579) 1 1 4 6

- wilalgmlwieu Ay 24 v, (579) 0 0 0 0
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nu/1ATeuy Wi Ll Jounngudssa
1.8, N.A. o, |laswna 2
3.2 izammﬁéﬂa'lﬂwﬂﬁﬂs‘lmh:a'l%‘lw#h
(ﬁuﬁ'ﬂmn’i’uﬁé’%a'l%‘lwﬂ'n?ﬁzﬁuuaz
UjtiRnuReuluasudu) nsdiiiszuy
IMUIENToUBHUA?
3.2.1 SEUULSIdU (3807230 Taad)
32.1.1 Q‘ua’l‘fﬂw%ﬁmaamé‘?&ﬁma%mum‘tmﬁu
30 woul 3 wid
SRR 100% 100% 100% 100% 100%
melu 2 Jwihms (he) 13 5 5 10
Wy 2 s (51e) 0 0 0 0
- uanALiad 100% 100% 100% 100% 100%
aelu 5 Jwihms (58) 39 61 aa 105
Wy 5 winms (51e) 0 0 0 0
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3. wasgrunsiuinsiinisiniafuuseiuiudldlunives nun. ( Guaranteed Standards of Performance)

WNANITAUUIIY
NulATeu Wmane Uaynnguassa
430.8), n.A. fo. |lesua 2
3212 s\'{ma’lﬂvﬂﬁwﬁmaﬁmﬁ@ma%mmmLﬁumf']

30 waud 3 wa

- Luadleg 100% 100% 100% 100% 100%
melu 2 Tuvins (51e) 0 0 0 0
LA 2 Unns (51) 1 0 0 1

- uanLUMLNBY 100% 100% 100% 100% 100%
mely 5 Juiins (51e) 0 0 0 0
WY 5 uvnms (578) 0 1 1 2

3.2.2 SEUULTIAUGN(22/33 1Y)

3.2.2.1 vasulaswuesiunulidiiy 250 1@3e 100% 100% 100% 100% 100%

nelu 35 Ywihns (579) 0 0 0 0

iy 35 Jwing (51e) 0 1 1 2
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3. iasgrunsifuinsiinsinfinfuyssiufudldlniees . ( Guaranteed Standards of Performance)

NanN1sANLUUY
Nu/lAseu W Uaynngudssn
430.8). n.A. fo. |laswna 2
3.2.2.2 MalakUasruinsiunuiunii 250 1Ae 100% 100% 100% 100% 100%
webaibAy 2,000 1A7Le
aelu 55 Tuvnis (57w) 1 0 0 1
W 55 umns (51e) 0 0 0 0
3.3 szﬂzL'ammauauaeﬁsﬂ%‘lwﬁ'\%’awaﬁa
Soaseu
331 msiau%sﬁ‘ﬂw%msﬁamimﬁ'au 100% 100% 100% 100% 100%
wanuseiunsialng
ety 15 s (51e) 2 3 2 7
LAY 15 Jumms (51e) 0 0 0 0
3.3.2 NMsIeAUNanUIEAUNS WA 100% 100% 100% 100% 100%
aelu 3 s (57e) 1 08 20 a8
LAU 3 UM (51) 0 0 0 0

IENUHANITANTUNTHIRATFIUANINLTNNS




FNYIURANTANTUNUAUNINTTIUAMAINUINITVES N, T 2561

1 O DUNBVDUT.cveeeeeeeeereneeemmeeemseeseenenns bUA.... Al

3. uﬂﬁigﬂunﬁi‘lﬁu’%ﬂﬂiﬁnw‘lﬂﬁﬁ’uﬂszﬁ'uﬁwﬂiﬂﬂﬂwm NWA. ( Guaranteed Standards of Performance)

NANIIALIUIY
Nu/lAsau Wvane Joymguassa
430.8), n.A. fo. [laswa2
333 N1993I9d0UTe%S U IieniusEay 100% 100% 100% 100% 100%
ws9nuldl waglniinsgnsu
- wuglldlndih anelu 5 fwhnis (51e) 0 0 0 0
- wugdldlaih A 5 whms (57e) 0 0 0 0
3.3.4 n3RTvdeUtedesuuiuIfuNsey 100% 100% 100% 100% 100%
wr3aeTamhglnihuasluasasuGuenlngh
- anvdeunIeRnrer Yl 0 0 0 0
mMelu 5 Yuvhnis (1e)
- anvdeuvIeRndaR LYl 0 0 0 0
LAY 5 Juvns (578)
3.3.5 ANSTVLAURUAIUSANG (‘lummmﬂﬂﬂamaﬂ 950% 100% 100% 100% 100%
nsvabtlnin)
- guilunsaglu 25 Yuviins 0 0 0 0
- eudunsiiy 25 Juvinig 0 0 0 0
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3. nmsgunishivinsiimsivinfuussiufudlélnfives avn. ( Guaranteed Standards of Performance)

NANIIALUIIY
Nu/1AT99Y Wy Ugynguasse
40,8, A, v, |laswa 2
3.4 szuziananglnAundu nsaignennglni
(ﬁuﬁ'ﬂmn’J’uﬁ;ﬂ%‘lwﬁ"nhizﬁuuazﬂﬁﬁ'ﬁ
anutauluasudau)
3.4.1 GldlWsedn
- L UALDY 100% 100% 100% 100% 100%
nelu 1 Ywhms (5he) 61 880 102 1,343
LAY 1 umnis (51e) 0 0 0 0
- UBNLUALIBY 100% 100% 100% 100% 100%
melu 3 Yuhms (5me) 247 301 188 189
LAY 3 UMms (57) 0 0 0 0
. 0 0 0 0 0
342 Bﬂﬂﬂﬁﬂiﬂm 100% 100% 100% 100% 100%
mely 2 Juvhins (579) 0 0 0 0
AU 2 UYns (518) 0 0 0 0
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3. a.l'lmg’mmﬂﬁu%miﬁm’s'lWﬁﬁuU%ﬁuﬁué‘l‘fﬂWﬁwm ANA. ( Guaranteed Standards of Performance)
WNANISALLUIIY
nu/lAseau W Jaymnguassn
438, .0, fu. |lasuna 2
3.5 n15318RuAIUSUNIlnedauTokuEn 85% 100% 100% 100% 100%
d'u o/ dl o
aunsuusenulussezianninun
amelu 10 Junis (51e) 0 0 0 0
LA 10 s (578) 0 0 0 0
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1. wesgruiumedia (Technical Standard)
1.1 wmsgruusdliiiigedelnih @eiide-ne)
1.1.4 wswulnhluseuu 220 Taavi
P M hou U ANRBonsIRY NANTSIAUTIAU
T A01UNIALTIAU — -
a1aun | Yo nwWw.1,2 381 Nialang 3 e Taunsgiu
pr 2 .. . - T . <, | lildwesgiu
( Yodn1uf, nuBLavLEINIDINADS, TEaziIsINutauUas (1)) NIAUTIAUY (Tan) 200-240 T2a9 -
1 0uds PEA 35-005760 %.479AVR 5733123(F2) s 1.8, be 234 v
2 CREGIR PEA 46-003932 919UszUAunans(F3) e 1.8, be 234 v
3 2ol PEA 45-020980 pannAa1y (F4) be 1.8, e 234 v
4 9ul4 PEA 26387274 tun3le(F5) s 1.8. be 240 v
5 souil PEA 44-002035 vjatipa(F6) bz 1.6, v 235 o
6 oud4 PEA 21-001638 @unzislunoiusi(Fs) s 1.8. be 229 v
7 aeuls PEA 36-002346 %.\neansuiiosh (F9) e 1.8, ve 229 v
8 ouds PEA 14819053 asadnuing13aias (F10) b 1.4, be 234 v

’é"]EJ\‘i’TL!N@ﬂ’]ié']lﬁuﬂ’\ﬁ‘u’]ﬂi"]ﬁ’]uﬂ?‘ﬂ’ﬁ‘



AR

TINURNANTANTUNUANNINTFIUAMATNUINIG Va9 nWin. T 2561

Uszafau

............... fiquisu
1. wesgiusnumedin (Technical Standard)
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1.1.5 wsewulwvhluszuu 380 Tavi
du . U hau U Aadouseuy NANISIAUTIAY
. = A0IUNIAUTIAU g ook
a1aun | ¥e nwin.1,2 AN Ainlans 3 wd Tounsgu
3 p s s , . .« o Lildunsgu
( VaEn U, AUBLAVLEINTBULADS, FT8TViNAINUlBLUaY (4.) ) NIAUTIAUY (Thas) 342-418 1an <
i vouls PEA 45-031244 959 55. Yjatiay (F2) o 3.6, b 425 v
2 ouds PEA 36-010077 usnAumassuszin (F3) bz 1.8, be a14 v
3 Youls PEA 55-010693 ynwi (F4) b 3.8 e 409 v
4 souds PEA 29097842 aUA.MUBINN (F5) oc 1.8, b 390 v
5 ouds PEA 46-008047 $naiuurngos (F6) b 1.8. be 404 v
6 ouds PEA 57-114224 u.1a¥ vsuduwesia (F8) o 1.8. be 409 v
7 ouds PEA 45-0361 nyjunulanni (F9) o 1.8, be 400 v
8 souls PEA 55-002208 (F10) oc 1.8, e 402 v
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