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2. uﬁﬁlig’mﬂ’lﬂﬁu%miﬁ”a‘lﬂ (Overall Standards)
Nan1TAILHUeUY
nu/laseny wWnane Ugywnguassn
2.0. N, fa |lasunat
2.1 annsadnelniafuldtesas 90 wasan laitfeandt 90%|  100% 100% 100% 100%
szuulnfndades Tunnnaniildsunds
gLy nIalgnidu
- awnsagliunelu 4 3.9, (a%) 46 71 61 178
- relilAuiund 4 va. (%) 0 0 0 0
22 aunsauflotodosdeuludomseiulngln | Bieend1 95% | 100% 100% 100% 100%
1#508az 95 nelu 4 WouBesSeumly
arganwaldnys)
- ansauiledeseaeuvesdlilnih 1 0 0 1
melu 4 Fou (Fe)
- unleteeauuvasliluih 0 0 0 0
Aund 4 dleu (3e9)
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2. wasgrumslfuinisialy (Overall Standards)
nu/lasieu Wnane - — Jgynguassn
.. N, o  |lesua
2.3 nrssruniaelniinildad
2.3.1 gldlihuunsuungumbheyniseu laitlowndn 98%/| 100% 100% 100% 100%
N37Y
- wamhelihldaSynideu (:1e) 10583 | 14661 | 14696 | 43940
- il lussuuniomn (51e) 10583 | 14661 | 1469 | 43940
2.3.2 gl lumnidlosdrumiag ynidleu ynse 100% 100% 100% 100% 100%
- wimmheliihildSyniteu (510) 7813 7837 7850 | 23,500
- ﬁﬂuw;ﬂﬂw%wmﬁmﬁy’wm (379) 7813 7,837 7850 | 23,500
2.4 Fadslundmiid i lundaziiou laitlosndn 95%| 100% 100% 100% 100%
Litfeanindowas 95
- oddluudmdalailFtuglainih o) 22396 | 22498 | 22586 | 67,440
- Sundudmienluihdvue (518) 22396 | 22498 | 22546 | 67440
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2. asgrumsliuinnsialy (Overall Standards)
NanIAHUeIY
nulassnu Wmisne Jgynguassn
.0, LN, Aa |lasua 1
2.5 paudedaaFsuangdldlnia wdeanld 100% 100% 100% 100% 100%
suAn3as anelu 30 usinns lideenda
Soway 100
- annsansumauvelilndi
ety 30 Ywihms (Seq) 0 1 1 2
- paummuvelludh
FAund 30 whms (Feq) 0 0 0 0
2.6 nautaiaaSsuanlélvdamnlnsdud Laitlosndn 90%|  100% 100% | 100% | 100%
(Call Center) anglu 10 w1il
litieuniniosay 90
- asanaumnuvedidingh
ety 10 Wl 0 0 0 0
- pauma el
AuA 10 Wl 0 0 0 0
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3, ymsgrun1sluimsiimsliniihudssusugldlniineas nvin. ( Guaranteed Standards of Performance)
Han1sAL ey
nulasenu RIGVHRE Ugywrgusissn
A . fa.  |losuna 1
3.1 Al
3.1.1 MmawdwedulwihareiuiteufiRanu s
Wi (Planned Outage) ﬁ'\ﬁ%’ﬂﬁﬂ‘ﬂﬂﬁ’\ﬁ
wianlasmuanuiudous 300 KVA Sulu
gnLu n3tigniduy
nMsudeaulu 100% 100% 100% 100% 100%
- wisveduliheaanda 3 . s o
litdoandn 3 U (578)
- wiseduluiharand desndi 3 Tu (510) 0 0 0 0
n1sUfURe 100% 100% 100% 100% 100
- URtRaeurumusseznmiinddld (1e) 3 1 5 9
- ldannsaud iRauiiuanussesian 0 0 0 0
sl o)
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3. urmsgrunsliudnsfinnsinfinfudseiufugidlniiwes nWn. ( Guaranteed Standards of Performance)

U

HANIIALIUIY
u/lassa Wi Ugyunguassa
3.0, .. fa.  |lesuna 1
3.1.2 msunletgminihdu dmsufldinily 100% 100% 100% 100% 100%

RwAaYEaLImgREMNTIUTIRARY
wilouUasnasiniudaus 300 KVA Fuly
gL U NIelanIay

- whlalgmilwihau aelu 24 v, (519) 3 2 1 6

- whlatlgmladhdu Ay 24 v, (518) 0 0 0 0
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3. mmig’mmﬂﬁu‘%msﬁmi‘l%hﬂﬁ'uﬂizﬁuﬁuﬁﬂﬁ’ﬂﬂﬁwm avn. ( Guaranteed Standards of Performance)
Y/ 1ATey Wvane sl Ll Usynnguessn
A, L. fa. |lasua 1
3.2 szezaifueldiniimelnsveldluih
(ﬂfuﬁ'ﬂmn’:‘fuﬁpj%a‘h’flﬂﬂ'l‘ﬁ'ﬁsﬁuuaz
UitRmudaulvasufiau) nedifiszuy
a‘hwﬂww%’auagjuﬁ's
3.2.1 SEUULIIRUA (3807230 Taas)
3.2.1.1 Q’%I‘é’ﬂv\lﬁﬂﬁéuaﬁﬂ(?]y’aﬁma%mu'mlajl,ﬁu
30 waud 3 i
- unadley 100% 100% 100% 100% 100%
melu 2 Jwihms (he) q 17 39 56
Wi 2 uims (1e) 0 0 0 0
- usnuaLileg 100% 100% 100% 100% 100%
aelu 5 Fwihms (5e) a8 a3 39 56
Wu 5 vinms (519) 0 0 0 0
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2 1 £ L O BUABVDUTV.ereeeeerrerreersrssrsssssssensersesees LUR 1 UTLANABU.cerrrernnen UL e
3. wnsgrumsiuinsiimslitinfuussiufufldnifinues nvin. ( Guaranteed Standards of Performance)
wan1saLiueu
Nlaseu wWhnang Unynnguasin
1.0 .. fa |lasuna 1
3.2.1.2 Q"ua‘iﬂﬂﬂwﬁﬂuaamﬁy’qﬁma%umLﬁm’h
30 woud 3 wid
- nLiiag 100% 100% 100% 100% 100%
melu 2 Fuhns (51e) 0 0 0 0
Y 2 Jung (51w) 0 0 0 0
- UanLYALIIBY 100% 100% 100% 100% 100%
aelu 5 Suins (519) 0 0 0 0
WY 5 uvihnng (51e) 0 1 1 2
3.2.2 SEUURTIIUGA(22/33 1A)
3.2.2.1 ydawlasvuinsuiuldiiny - 250 1wl 100% 100% 100% 100% 100%
Aely 35 Jushms (51e) 0 5 1 6
Y 35 Jusinis (519) 0 0 0 0
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3. sasgrumstiudmsiimsinihiuuseiufuldininees nvin. ( Guaranteed Standards of Performance)

HANITAIIUIIY
nu/lasenu wWhviane Ugymguassa
1.0 .. fa  |[lasua 1
3.2.2.2 NRokUauIns i uAunNIl 250 1ALD 100% 100% 100% 100% 100%
weilaliAu 2,000 1Ae
Aely 55 Juvhns (51e) 0 0 0 0
WY 55 uvnns (51w) 0 0 0 0
3.3 szpzansvauesiifldlwinfevevte
faa58u
3.3.1 msleudeldlvifiuasviomsidey 100% | 100% | 100% [ 100% | 100%
wanUseAunNsigludn
aglu 15 fwims (57e) 3 3 5 11
LAY 15 JuMmnis (518) 0 0 0 0
3.3.2 n1sAeAunanUseiunsaindn 100% 100% 100% 100% 100%
malu 3 Jwihns (Ge) 29 15 27 64
Y 3 WS (1) 0 0 0 0
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3, sasgrun1sifuiansiinslufinfuussAufudléinihues ann. ( Guaranteed Standards of Performance)
Nan1 AUy
Nulagenu wWanse - Jaymguassn
1.0. .. e |lasuna 1
333 mInTadeuTedeusou Reafuseeu 100% 100% 100% | - 100% 100%
wsasulni waglndinnsensdu
- wugdldldh melu 5 s (me) 0 0 0 0
- wugldladh Ay 5 Swhns () 0 0 0 0
3.3 4 nsnTadeutedesSeufisnfuniseny 100% 100% 100% 100% 100%
wansinraglnthuasluaSasuduarlnd
- avdeuvsefnselliliih 0 1 0 1
Mely 5 g (519)
- psaspuIeRAnsagllni 0 0 0 0
VAU 5 Jwms (51e)
3.3.5 nM3dneAuRuAuIms Qunsdingldlnenian 95% 100% 100% 100% 100%
mMsvalsinin)
- efiunsanelu 25 Juvinms 0 0 0 0
- efiumsiiu 25 Yurims 0 0 0 0
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2 1 RN 1 I U CR RGN LR 1 Useannou fluay
3. asgrunsiusansiinislwinfuussiufudldinfinues awn. ( Guaranteed Standards of Performance)
NaN15ANLHLeY
nu/lasesu wWnane Ueynnguasen
3L, .. e |laswia 1
3.4 szezamanglnAundu nsdigneadaeluia
WuiaamnSuiifldlufirthszRuuasufia
muauluasuda)
3.4.1 fldlsedn
- Luaileg 100% 100% 100% 100% 100%
ﬂ’lfﬂ,‘u 1 MUNMNIg (5']8) 279 193 378 850
Y 1 Wwvihns 5w) 0 0 0 0
- uanunLilag 100% 100% 100% 100% 100% \
melu 3 Juhnms (5e) 270 215 151 366
WY 3 v (Ghw) 0 0 0 0
342 Melselal 100% 100% 100% 100% 100%
Moty 2 Twihns (579) 0 0 0 0
W 2 Wwvms (57w) 0 0 0 0
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3, wasgrumsliuiansiinslviduusesfufudldlvifinues nvn. ( Guaranteed Standards of Performance)

NANTISAEUIY
nulasenu wWhviane Jaynguassn
3.0, . o |[lasua 1
3.5 nisaneRuduSunanslasdanioiRuan 85% 100% 100% 100% 100%
aunsuUseiuluszaziainimue
melu 10 s (519) 0 0 0 0
W 10 Wwvms (5e) 0 0 0 0
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AR s ?navands AUR 1 USZRNADU. e flunau
1. wwmsguinumaila (Technical Standard) -
1.1 nwsprunssduliiingedglni (aande-1e)
1.1.5 wsswulndhluszuy 380 Thadk
s - =) 3 a ar o 'Y
de W Ju ieu U ALRAULSIAY NANISIALIIAY
N AnUNIALIIAU do woB —
amun | ¥o nWwW.1,2 a1 Aaldne 3 wd Tdunnsgau "y
P A A A s 1 o o o d. g lu‘lﬂuqﬂiﬂqu
( FREAIUN, NUILAVLEINTBULRDS, T2ULH9NKUdNUaY (U.)) NIAITIAU (qa9) 342-418 Taan

1 sauds PEA 27062419 S fanreainnjiios (F2) a0 8.0, bo 425 v

2 gauds PEA 25217473 Savuasthre (F3) o 1.0. ba 414 v

3 2uT4 PEA 25139460 wedsiad Tnea (F4) oo 3.9, be 409 v

4 2aud PEA 29097842 DUA.WUBININ (F5) @0 1.8, va 392 v

5 2puTs PEA 28037743 asstueundeveiles (F6) o 1.0, e 389 v

6 2o PEA 24404915 U.1a% seudageiia (F8) o LA be 407 v

7 Qouds PEA 45-0361 wyjthulanna (F9) mo 3.0, be 404 4

8 qauds PEA 17007169 Tsen@amirinaslen (F10) o 5.0, ve 404 v
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1. wwsgusumedla (Technical Standard)

1.1 mmsgrunsstulitihiigednslnih (geiide-ue)
1.1.4 usswulvdiluseuu 220 Taavi
de W Ju 1hou U AnaBensy NANITINUIIAU
o oal 4 A0TUNITANTIAU douwb — -
aeufl | Yo nnw.1,2 1281 Pialdne 3 wd 1hunsgau
y 4 - n , Y de W . 2, | hlduesgu
( Wodnuh, vugavLEMTaNaS, sTasr1saInudlandad (1) ) NIALIIAU (Tas) 200-240 Taa =

1 asul PEA 22175105 4.419AVR 519314(F2) mo 1.0, be 240 v
2 vauds PEA 25055449 2auwaLgnvi(F3) o iL.A. ve 232 v
3 2ouds PEA 25139460 uneduidung Inea (F4) ao 1.A. be 239 v
4 aauds PEA 26387274 thundlw(F5) ano .9 ba 240 v
5 sen{l PEA 44-002035 vjsiiae(F6) a0 5.0, b 235 v
6 soul PEA 21-001638 anusizalluneiiusi(Fs) ao 1.0, be 229 v
7 ol PEA 28657692 wevifni ase (F9) a0 §lA. vo 240 4
8 SR PEA 14819053 asethuinsnediae (F10) o 1.0, b 234 v
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1. wwsgusumaila (Technical Standard)
1.1 wasgruwswidliihigedelnd (geiige-ve)
1.1.3 wswulwiluszuu 22 107 (au alagemildluszuudimie)
o o o V| = s o v Ao yyd o ' ' o Y o o '

aaundaunseiu Jubeou U | Anndeuseiufdalane 3 wa | dumda AU | NEN1TIALTIAY a1 RAlusEUUImIhe
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, - 4o N Y s b Y B - Lildiunsgu

FEEEN9NENUY (AU.) ) nawsau| (1) auussn@aad) [wliaudas| duusegeald) | 20.9-23.1 107
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1. wmsguiumaia (Technical Standard)
1.1 wasprunssiulnihigediglnd (qefive-ue)
1.1.2 uswiulwiluszuy 33 67 (u gelaganiidussuudmning)
oo o A P ' o v do wyd ° ' ' Y o o ° '
dnuniausenu T weu U | dueloussiundaling 3 wa | dwwmde | Awsedu | wamsdiausedu a galussuuiimie
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1 wwmsgusumeila (Technical Standard)

[

1.1 wmspruussiulaindigedrelih qaiide-ne)
111 wswiulnfinluszuy 115 167

LY = ' o as Y o
U whou U ANDRAYUIIAUY NANTTIAUTINY
. o donillwivasldlv do wok —
a1naun (el il 3 e Ifunsgu "o
y y 4 . de o N . | Lildunsgau
(aanrunUsznaums wazhiot) YIARIINUI (ta9) 109.2-120.7 wA.
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