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WMS $1UU3N1555NALEIUNGUUATIVERBY FouuYy FINUAUNGUNUATINERY Fouwn Uagt1geinw AN,

uagUgeinm 01 Wumsusuiiudesavaudniaven1slaaures nua.
YAUNUN

Fouuy uazi1geinm vesdrfeselduinig Y3 auiidmun

wWmne U 2560 széiu 5 = Sevaz 100




unuUfURANs Usednl 2560 nWa.veuls

@

1. InguszasAldegnseans

(]
T o

SO3 HUUUNITNDUFUDIAINUABDINITUDY

3
)

ldulddudennngu

#11 Customer Value Preposition

2. NAYNSTEAUBIANT

CR1 W mandasiiiieaussany
foensuarANuAIAniIvesgnn

CR2 snszdunshiUINIsegATUNITHAZL Y
msa¥nnudiusiugnietiedsdu

5. NAYNSTEAUAIBNY

CR1 W mandasiifieaussany
foensuarANuAIAniIveIgnn

CR2 snszdunshiusNIsegATUNRTHAZL Uiy

3. naidanisaiiueu
- Anufanalarasgnan

- anufianalaveangugnatddy (Key Account)

- anudisalunsysannisgrudeyagnén e
gnsAunsliuinisgndn

6. naaIANTTANELY

- sgfupnuianelavesgnAluaneau

o

- anufianalaveangugnatddy (Key Account)

4. Wviune
JEAU 4.31

LA 4.14
Saay 100

7. Whvune
seAnUnung

59A7

Customer

8. WUy / 1a5ens / 91u

9. uNUURUR

wWhvne/ma U 2560

sulszanas (§wum)

(Operating Strategies %38 Strategic Initiatives) (szyfanssundnniondsinamsedmune) lasuna 1 lasuna 2 lasuna 3 lasuna 4 fareau P
(Activities / Action Steps) (Dawu | @vims| s Joya N
wWhne | wa wWimne | wa | Wwwe | wa | Wwmwne | wa N

WHUIIUVANTA 15 91UENTEAUNINTFIUAUAIN 1. USUU SN ¥ UM SN SEAUANAINAS 100% 100% 100% 100% WUS. nua.

nsliusnis uin1sgnén Tildsuprmazenn 53m57 aviw.
Tussnsamlaethunsgndudaes nvin. HUA.NYA. WNE.

wldlunisaniuanu nuy.

g vn AU,

2. MugualazAamulseiluysedniuavents - - - 85% WUS. nua.

liiusn1sgnd anasnasgulnsives nvn. aviv.
whwane audunisnelussesnaiiinnsgiu HUR.HYA.,HNE.

fvunlaliidesndt 85% nuy.

3. glousMsUszwu (113w 4 gile) 100% - - - HUS. nua.

o1 msveldlwihussunnfndsiinesli Tuwndios aviv.

nsfinsrvdounsIAuasnslunsutiszAsIsIioy




Customer

8. WAUIY / 1A5IN15 / 91U

9. UNUUUR

wWsane/ma U 2560

suuszanas @wum)

(Operating Strategies #3® Strategic Initiatives) (szuRanssunannionysunamieidmune) lnsuna 1 lnsuns 2 lnsuna 3 lnsuna 4 faneany PR
(Activities / Action Steps) (Dawu | @vims| s Joya N
wWsang Wa Wwane | wa | Wwane | wa | Wdhvene | e v
02 nmsveldlviussiavindsimesini Tuadies
nstldseAsssuiouneunsivdeunmsiiuaisnislunou
03 msveldlwihussinnanssiimeslnih Tuwnsuun
nsfinsrsdounsiiuasneluneutissAsssion
04 msveldlwihuszinnanssiimeslnih Tuwnsuun
nstldrseAsssuiouneunsivdeunmsiiuaisnislunou
g veeraliluds nule. nums
WAUNUUANT 16 TUNAIUINITIAUSNSTR 1. dnlvidiszuudeyatounduaingnd (nsdwi B B - - Wad. nva.
ungnArannssuiladesgndn aounmauflsnelanendinnlduinig 15 Tu) A,
Wwsne seantvune NUA.
2. alid wilneudmsarmanavisesgniniiuly 13 ol R - - GGH Ava.
U3n13 (Lobby Manager) safisusmsannsusunm 1% - - - AU,
annfunldusnislinunszuiunisuaganiunisal _
Wiaas1alviiin Customer Experience 7id
wWhwang 01 AnlFenuazussRa niw.9n5Ia9u ag 1 AU
02 TrdavinTuiinumsns Lobby Manager 3a3l
AMmunszozialunsvieu
3. MsINSTeseuieu
01 ANIUNIIALALDINATTIUANAINUTNS 100% 100% 100% 100% Wad. nua.
02 agUnanisannisdeiesiFou ynlasina 1 a8 1a% 1as 1as HURL AUV,
03 daviua/wuIn s iagedesiu 1 a3y - - - WNURA.,NUR.
v
1. dnussguAuasuuavnafoadedostu (lasua 1)
2. asuday e 1IN 1UuAlY Y Best Practice
3. sfiunsaunuInedirnualy
4. Sananssiunisduswelesna
MAUNUNANT 17 HAUWRILINITUIUAS 1. 90911 Website WU AU
vImsngugnan 01 Sanazriednh Website 1 0% - - - AN,
02 Yiulgauasiimuteyauu Website PEA 1 afs 1a 10 10 A,
nAA.
330.(U.)
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Customer

8. LNUU /Iﬁi\iﬂ’li /90U
(Operating Strategies 30 Strategic Initiatives)

9. UNUUUR
(szuRanssunannionysunamieidmune)

wWsane/ma U 2560

suuszanas @wum)

Tasuna 1

Tasuna 2

lasuna 3 lnsuna 4 doeau |, .
F3uinyou
(Activities / Action Steps) (Dawu | @vims| s Joya N
wWhvinne W Wiwne | wa | Wwmwne | wa | Wvwne | wa K
wislvisesiunuseIn1TvesgnA atuayunisasng
AdNTUSAUgNA uaskewnsUsynduiusdoya
*ﬂnmimuﬁmsgnﬁw‘lﬁﬂuﬁmﬁuaﬂwﬁmﬁm
03 agunerumansinidunisi dhsng) ynlasua 10 108 104 104
2. MIuImMIgnAedRty (Key Account Management) WaE. nva.
2.1 M3guagnATed1Any Key Account Management N,
01 Ransandndennislih 1 0% - - - NUA.
02 findengnéneddny uagninauuimsgninnediAny 10 - - - NUA.
03 fimnsau ousi naslylih, minauuimsgnised iy wazgndnsed 1 as - - - HUP.
04 Invhgruteyagnisedidiyaduszuugudoyaansaumne 10 - - - HuA.
05 UsmsamdiusiugnAeugie 10 1ads 1ads 104 NUA.
06 tuiindeyansindedeasiugninsediyadussuugudeyeasaw| 1 A 1a% 10 10 NUR. WU
07 agUransiniurmuasdygmanssuugudeyaasauman 10 1ads 1ads 104
08 draanuiisnialavesgninedfny - - 1% -
09 a3y AAsesing LdueRunITINITUSTSENASIed Aty 1 ads
10 AinenuUsuiiiuNg 108 108 10f 10f
wWhuane seandmang
3. milﬁamﬁau@nﬁﬁmﬁﬁm 10% 45% 80% 100% Nad. nua.
01 518d1Agy 100% NN 1 4 4 1 AN,
AR 910U 234 919 (3U4.=10518) WUR.

11




Customer

8. WAUIY / 1A5IN15 / 91U

(Operating Strategies 30 Strategic Initiatives)

9. UNUUUR

wWsane/ma U 2560

suuszanas @wum)

Tasuna 1

(szuRanssunannionysunamieidmune) lasuna 2 lasuna 3 lasuna 4 oo |
(Activities / Action Steps) (Dawu | @vims| s Joya N
wWhvinne W Wiwne | wa | Wwmwne | wa | Wvwne | wa K
4. mgaydegnen nula. Teifu SPP
01 1enumsgaydegnen nvin. lrifu SPP 10 108 104 104 Wad. nua.
02 swusa VSPP fdeuloaifu nvin.
(Munuuesufl eas.(na) fvun) 19 ths.(ng) 104 1% 104 104 o, A
iloseauAnEYIN SEPA ann 3 ialy
il seeunamely 20 Junddulasin
03 #15.(n4) agunausAmerine SEPA Vi 3 W75.(n4)
Whwane seAndmang
5. Uinsiasufivaulagldfnanldane aumdninaus - - 6 378 - Nad. nua.
(mueumelu 20 $u nddulasng Wale. m.
whvany ynsiefdhmandninas (20dw . e,
ANeL1 U6 .58
unuuwAn? 18 unuEaLINMTUIN1SgNAN 1. uredadiunisudediliin uasdeyadun
shulnsdnriindeuit daennsdedonanudu (sms)
01 $nnufldliatasiéuinsudedluinu sms 100% 100% 100% 100% HEU. nsw.
wWhuane 1000  1uT 2560 vesfldlwiidssEud
dninuuaz PEA Shop Aidslaladinsléusnis sms
ngudeyadlylv anlusunsy SMS)
2. Wdsmansvenedndunisuisalniing ves nvi. 1088 1af1 1 afs 1 afs G nIN.
seAnlming an a4 wh Line ngu nula.nals Haa. nua.
(dwanissndumsan Aanssudl 1 dlungu Line deiloguda) AN,
NUA.,NUU.
3. One Touch Service WU, NUN.
01 Usulgedumsunssraunudelivinsuuy
One Touch Service (5¥8gtian n.A. 2559 - 5.A. 2560)
01.1 3171952UUULUU One Touch Service Titunsluinnuvis - - 1 At - HUS. nua.
sverdl 1 nslifhgesauauuazannn was szexdl 2 aundes A,
HUR. WU

12




Customer

8. WAUIY / 1A5IN15 / 91U

9. UNUUUR

wWsane/ma U 2560

suuszanas @wum)

(Operating Strategies #3® Strategic Initiatives) (szuRanssunannionysunamieidmune) lnsuna 1 lnsuns 2 lnsuna 3 lnsuna 4 faneany PR
(Activities / Action Steps) (Dawu | @vims| s Joya N
wWhvinne W Wiwne | wa | Wwmwne | wa | Wvwne | wa K
Jsym
nla.neys (ﬁm%’ﬂﬂwﬁmﬁuﬂmﬁad'anﬂﬁasﬂgmgLffju nva. 02 fnmusaryszliunaniuaiu (szegial u.a. 2560 - 5.0. 2560) 3 a5 3 a% 3 a5 3 pds WUS. aua.
anénquandl Gis laidla 02.1 ayavdeunazinnumansiuiunulidulunu —l
andduanglwihagluliSeuiesliaunsodelila HURLWUAL.
4. fheveAngugnAn dumatn (FUndInuLae - 1ads - - Wad. nua.
msliuinsgsfiaesu) uasgnAnlmane .
FBnsluidaaunsadidunsfulilumadioatu UL HUR.
01 Uszaauas
5. UHLETUATUUNANTRIN WagTzeea1gnen
soen1stuusnisvelglnihfasdives (d1579Uszana 400 518 savdvune 0.4)
01 IuuNToInIeuardnTINTEELIATIgNAIRBINTT B - N 1 0% A, nua.
Tuusnmsveldlnihdnsadivnes WUPL HUR.
02 asUsenumaadianislddeomiuaysvesiia - - - 1 a4 A, nua.
a4 {95.(n4) A,
andhuane nelulasing 4 NUALHUS.
6. UsziliuUssav5n1mn15ae918n1AINADIN 13
msldluihwesgnaiiiiagedu
01 dnavtoya (uaziden)
(51891un18Tu 20 Tu viasaulnsung)
01.1 MUSNYITLAULIATTIUAA MU NS UmATIA 16 10 1 p%s 1 p%s HUS. nua.
nsIunssulniigadneln
01.2 agunuveneiuntysd (>500 kKVA) 16 10 1 p%s 1 p%s WUS. nva.
01.3 asunulasinis avla. , avn. , Avin. 10 10 10 10 5. ana.
01.4 59897 load geanuanaannil 1 p%s 10 1 a5 1 a5 e, AU
01.5 eaudeyanynsanudeinsiniiszaugania _ B 105 B W A7,
Taz1 a%e Tnsuna 3)
01.6 S1w91umAviAMTatovasssuulniuayns 10y 10 10 10 WY, AUU.
AaTzimanisal/aianisvihanuvesgunsaidesiui
dawasierailn (nlasuna)
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Customer

8. WU / TASIN1T / 91U 9. wnUU{UR Wwine/ua U 2560 quuszanm (§ruum)
(Operating Strategies #3® Strategic Initiatives) (szuRanssunannionysunamieidmune) lnsuna 1 lnsuns 2 lnsuna 3 lnsuna 4 faneany PR
( Activities / Action Steps) (Dawu| vims| s doya N
wWhvinne W Wiwne | wa | Wwmwne | wa | Wvwne | wa
7 M3veEHan1SIAlULASA TSR TulIR LAgNA
swlug) HuwInnssu Smart Invoice
01 Igywaugnanliasmeileu ( Fax & E-mail) - - - 10% e, nN.
WasuusnsliinTusthsesdaz 10% vesdiuu AN,
anfnfiaaneiloudia (svesiia w.A. 2560 - 5.0. 2562) WU, HUA.
02 Bywugndnselnafldunsudsenluia - - - 50% WefU. nsm.
Smart Invoice lsitloend1 50% vosdMIUGNAT A,
swluwgvisvun (szew0a1 1.a. 2560 - 5.0. 2562) WU, WUA.
03 Fnnuuszdiunaiuiugniiiameideusu 20% 20% 20% 20% NaU. nsn.
ATUTNTHAZAIINAISUBINTTAY SMS wnlasuna) WU, WUA.
wWhviane Jewaz 20 vesyldlnelng WU, WUR.
8.svuunusasiunslenlesteyadngiudeyanziloy Ha. nan.
naNsreINIUN1TUNATes Wewsgudeyasyuy
ne1deusugs (Smart Card)
alidenndosiuALdmngves dug.viie un. Alauiu 100% [Wwng 01 veronans nwe. N 25% 50% 75% 100%
02 Sevay 30 voslilvivelni 30% 30% 30% 30%
9.AnEneuINgAV/SUinsnuUInuiiies/aamiie - 1 0% - - nay. AUEY.
wdenll (M3dafiwesuaznisaaviig) nua.
Wmisne 1 Aasiel A,
IR, AU,
WAUIIUNANT 19 91UTANITZUUNITUTANS 1. wisiaminauegetes 1 519 iiegua Anauuay 1 pda 1 a5 1 0% 1 0% W, nan.
anuduwusiugné (CRM) AvvdeUNINeUTasgnmEdldnisdoasusyanduius v,
W1UPBIM9 Facebook waanslviludaria nAA.
whane s1eausaynlasua 330.(U)
2. Ainwnsyuuauiiineatosmdouinuaunung W25.(n4)
UFugesgu
vy 100% MuLkeL
3. drge¥nunszuuliih nglidndilddne dmduan 100% 100% 100% 100% @l pIw. nua.
Afipnlyiiunnndt 20 SmumAdiou uavgnendiil NAU., WU, AUY.
el 10-20 Swv /ey uasgnaluiiuiig .
n3uITUiU SPP WUy Huu.
snane 100% ANLKY WU, HAY.
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Customer

8. WU / TASIN1T / 91U 9. wnUU{UR Wwine/ua U 2560 quuszanm (§ruum)
(Operating Strategies #3® Strategic Initiatives) (szuRanssunannionysunamieidmune) lnsuna 1 lnsuns 2 lnsuna 3 lnsuna 4 faneany PR
(Activities / Action Steps) (Dagmu | @vims| s doya N
wWhvane WA W | wa | Wwmwne | wa | Wwmwne | wa
UHUITUNENY 20 1ATIN1SIAUINITgNAT B 1. 1n5aN139UUUINNSE SMS (Joanudu) 25% 50% 75% 100% NEU. AN
Applications waz Website LUUATU9DS nstudaunudulngedldl Al
(PEA Smart Application for Customer Wiy gninselvavnaeniideyaiuesinsdnwm . mny.
Services) 9nfBs ATU 100%
2. Line Group gnfndndayluusiagiiui 100% 100% 100% 100% WA, nua.
Wwang nsliihansaeunnuvs WUU.HAY.
A8AAFRINU one touch service 3. SPUUIIUUSNNSENASRRSEY (SCS) 25% 50% 75% 100% e, nIn.
e ane. nauistissuululdau ANe.ANN.
UKUIIUNENT 21 91Ua319AuFuRLSUgNAY 1. \eadeugnen High value uag/v3egnAnsedifiny Wad. nua.
01 dnviununisideandougnm uazvoousa .
Wmine : e/ lasinaag 3 9 3918 399 3918 3918
nan. nvin.1-3 Tnsandas 3 518 (FUa.=12518) 3 3 3 3 WURA.
02 Guitnunuauluszuuasaune (Bic SAP)
03 aguseuEla JinTzdasaunefidifyve nue.
anfuaziuInieuiulsuily WUR.
2. madesBeugndn High Value 100% va3gnan Hight Value (H) 10% 45% 80% 100% A, nua.
ANA.T 1IN 66 518 (IU9.=3918) 1 1 1 nuiv.
HuA.
3. msdunungndnselng
01 nvhumunisduuungndnselnguseinl 1% - - - Wad. nua
warveayl® aeludeu fla. NUA.
whvisng vn avivl. A maninausins3ndimun B B 9 Ayl B
el 91 9 v,
02 agumenulianzinansinduu Mnlasuna 1a% 1 s 1a%e 1a%e A, nua
N,
HuA.
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Customer

8. WAUIY / 1A5IN15 / 91U

9. UNUUUR

wWsane/ma U 2560

suuszanas @wum)

(Operating Strategies #3® Strategic Initiatives) (szuRanssunannionysunamieidmune) lnsuna 1 lnsuns 2 lnsuna 3 lnsuna 4 faneany PR
(Activities / Action Steps) (Dagmu | @vims| s doya N
wWsang Wa Wwane | wa | Wwane | wa | Wdhvene | e
UNUSUVENT 22 WHLRTUENTaNeN 358U 1. daiiensiBeuiiieatugniuaznisnain
WeafugnAuazaanngsiadvieluia gaiadmhgldh

Whvane 1579 1 afmuiinaigyinaummun

01 sausifiun1siuSnwlasanig
2. mifanudeyatoundu (Aesvasgndn)
nonisaeunmmuiisnelaniansine
01 gnAflegende

01.1 Muelglufnadinasaudadlnily 39 91¢ 39 59 39 578 39 578 WA, ava.
(3e91un1eTy 20 Tu vasaulnsuia) 3578 3578 3 578 3 919 A,
wwiane nww. Fu 1-3 Tiesnan 3 51e/lnsuna WUA.
el 13 nuivl. (39 579)

01.2 UL LarRnnaiines 39 578 39 578 39 579 39 579 Wad. nua.
(s1unelu 20 Ju vasaulnsuig) 357 3979 397 397 nvi.
wWhmane . Fu 1-3 laidesndn 3 s10/lnsuna HUA.
Avp.l 13 nvin. (39 578)
02 gnAWIIYs

02.1 MUYIBLANSAnfiaLUalanIzI8UD 3578 3 57 3519 3519 Had. nua.
Alnilgnendsanelnuds 15 Ju AN,
(3r8un 8Ty 20 Ju vasdulasuig) NUA.
wWmwne nvla. Tidesndy 3 se/lasuna
Ane.l 3578
03 gNANGAAUNTIH

03.1 uvBlIANSAnRwBLUALNY AU 3579 3 579 3579 3579 W, nua.
Al lgnenaasalauds 15 Ju Avw.
(3e91uneTy 20 Tu wasaulnsuia) NUA.
e nne. Tidesndt 3 s1e/lasuna
Ane.l 3 578
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Customer

8. WAUIY / 1A5IN15 / 91U

9. UNUUUR

wWsane/ma U 2560

suuszanas @wum)

(Operating Strategies #3® Strategic Initiatives) (szuRanssunannionysunamieidmune) lnsuna 1 lnsuns 2 lnsuna 3 lnsuna 4 faneany PR
(‘Activities / Action Steps) (Dawu | @vims| s doya N
whvinne Wa Wwane | wa | Wwane | wa | Wdhvene | e
04 gnFduq (uenwilean T 2.1, 2.2, 2.3)

04.1 MuYIBANIARRMITaLUaLaNIE TI8UD 3 518 3 578 3 578 3 578 WA nva.
Alnihldnendsanelnug 15 Ju v,
(s19unelu 20 Ju vasdulnsuig)

Wmwne nvla. Tddesndn 3 s1e/lesuna
el 3578
3. USudganssuiunisvay mnraitesein1sdsan 1 0% 1A% 1 0% 1 0% Had. aa.
Anwiianela uagdeyatdoundu A,
01 finaumanisusulse (Mnlasua) NUR. WU,
HAUNUNRANT 23 HAUAITATUNTS 1. SEUUN5IANNIM waznasssediunanuiianela
AUMHLUIUTINSUSN15gNAD wWhviane 100%

01 asUsenuwa uarywguasse nnlasua 103 1 pfe 103 103 WA, Ava.

02 d@naunsnAUsHELAURINBANIUTTUUNGARY 40% AN
2. Usztliumuianela (Smile Box) Wisuiudiuium 40% 40% 40% 40% ALY
VULA WUA. WU
Whviane 3p8ay 40 vsmIvenun HURL,HUS.
3. nudagudusnisgnan PEA SHOP ALY
wWhnane seantmuiy AU,
AR 1 919U, 4. WA (52U s, Maseny, Usys ueen)

4. PEA Shop, PEA Mobile Shop wazUTuuse 1% 1 0% 1 a4 1 a4 AU
Front Office (nn.1 Tifiunusiunis) AU,

wWhvang $1e9UUEaNSANNANIIALEUTY

Wuselasina mawuulesuiinmun)

01 U¥uugeiuiiliusnisan aneluddnanu

lviuade (Modem Office) Tiapnadoaiun AL

ﬂs:mumuu‘%ﬂﬁgnﬁmw One Touch Service

01.1 USuuss Front Office nstylihanan - - - - ARZYINI
wWmwne 48 uvis (szeziian n.A. 2559 - 5.0, 2560) AN,
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Customer

8. LNUU /Iﬁi\iﬂ’li /90U
(Operating Strategies 30 Strategic Initiatives)

9. UNUUUR
(szuRanssunannionysunamieidmune)
(Activities / Action Steps)

wWsane/ma U 2560

suuszanas @wum)

Tasuna 1

Tasuna 2

lasund 3

lasuna 4

3

daeay R
Uiinvau

whvinne

Wa

Wvane

Wa

wWvinne | wa

eRe
o

(Dagmu | @vims| s doya
wWhane | wa

02 \Unaguduin1sgnAn (PEA Shop)

ANTVINNY

(5¥8e3a1 N.A. 2559 - 5.A. 2560)

AN

02.1 WaguéuinsgnA (PEA Shop) iisiinnu

WUINEUIR WIN. @3, 18 W.A. 2559

02.2 Ysziliuwan1saiuauuaziinlszansnim

1A%

1A%

1A%

Tndulumuoyd® wan. an. 18 w.a. 2559

03 WauNskAuSN1SMEsaUINNT PEA Mobile Shop

ANEVINNIY

(S¥8gL381 N.A. 2559 - 5.A. 2560)

9.

03.1 9Av1150U3N15 PEA Mobile Shop wiiutfiu

03.2 Ysziliumanisaiiiueu dasiiuuseansnim

TRTulumuoysd® wn. an. 11 n.a. 2559

5. famunudasasuduinszudluindadas auin 1 du

01 nsImmsasusnnnszualwidndes vum 1 fu

1A%

1 A3

1A%

wioursesiioUszdrsnoud (syugiian w.e. 2559 - 2562)

W . ladfiidmang

6. fianudnnIsauIIN 4 Gy Aanssid

01 MUWHLLETUAYUNTANTU S2eed 4

1A%

1A%

1A%

1A% HEA. nAn.

FovsnusIn 4 fu Aanseldn(seeglian w.e. 2559-2564)

Whvane . ladfiithmng

7. Aamudanasasilinlwindrsasdng

NyA. nAn.

Javnasesiuialni (svezan we. 2559 - 2561 )

UIA 500 N7, FIWIU..... LATOI

1A%

1A%

1A%

UM 800 M. FIUI.... LASOY

1A%

1 A3

1A%

Wmwne . seAndmune

= <. g = = o &
Nﬂ'ﬁUiU‘UjﬁiaﬂTLﬂ’Wﬂ’wLWJJLWIJ LWBLLIINTIU

8. msyjudiunisliuinisgshaetu

NUS. nuva.

01 Tudnsgshaasu audwanedidinug

AN

(3.0, - 5.A. 2560)

WUA.

e seantmvuneg
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unuUfURANs Usednl 2560 nWa.veuls

1. InguszasAldegnseans

SO2 WnUszansnmnIsALiuulay
snsvdufnanmesdnsidudaiodu
grilugsadrminelvidh

#1u Learning & Growth

2. NAYNSTEAUBIANT
HR1 d9a3un15U3m 59 uNYwed (HRM)

5. NAYNSTEAUAIBNY
HR1 A9a3un15U3msnuaywed (HRM)

3. e ian1sAiueu

- ﬂ??ﬂﬁﬁL%ﬂIuﬂ?iﬁWu'ﬁ%UU PMS 3L

- mudusalunisnuniu Competency Model

AN

- Engagement Score

6. naaIANTTANELY

- AUEUSAUNTHALNTEUY PMS MaIlaue

- mudusalunisnuniu Competency Model

AN

- Engagement Score

Learning Growth

4. Wvune
Sawuay 100
Soway 100

4.40 Az
7. Wvune
Sauay 100

Soway 100

4.40 AzUU

8. LAWY / 1AS9N1S / 91U 9. UNUUZUR wWwinne/wa U 2560 suszanas (@uum) Faeay
(Operating Strategies %58 Strategic Initiatives) (szyfanssundnnieuusunumsodvane) lasuna 1 lasuna 2 lasuna 3 lasund 4 Joya e
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UNUIUENY 74 Aanssuiadnemaaguszaunsuge Wwiang 100 %n¥iw. 95384 (soutvane nvin.) . nan.
UHUIUNENT 75 TA5en15 PEA aifuayuilavnaguy wWhviang 100 %0, (a3) 100% WA, non.
liwdarmumauny og5enInAniuNg

UHUIIUNENT 76 1A33015 ICT tWBNTSIEUTNaRATIn Wwang 100 %nviw. (nviW.unsaenn,imasys) uilasetd 2562 nen.

dmuguTLYILVOU
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ukUUURNs Uszanl 2560 nwe.aauds

1. InguszasAlsensanans

SO2 WnUsgansnmnisaiuaunay
snseiuAnenwednslmiudaiodu
gilugshadmiglnda

#1U Internal Process

2. NAYNSILAUBIANT

OM1 Ufuugenszuaunisaniuanulid
Uszavdnmlaglinseunguiteiidld
guu

5. NAYNSITAUAIBI

OM1 Ufuugenszuaunsaniuanulidl
Uszavdnmlaglinseunguitniidld
guu

3. InueiiansAdueu

- Anud§avesmsiiiiunisany Serial Level Agreement

seyludlegumu (SLA amgluuaenieuenasdng)

6. InuaIANIsALTLIU

- pwdIsavesmssiiunisau Serial Level Agreement

seyludlegumu (SLA agluuaenieuenasdng)

- fovazvesdruiugldlnin

(Guaranteed Standard)

4. Uine
Sovay 98

7. e
soAndmng

soAndmng

Internal Process

8. Uk / 1AsanTs / 9w 9. ukwU{UR Wvwne/ua U 2560 sutszana (Euum) 51
(Operating Strategies %38 Strategic Initiatives) (szyfanssumdnnionUSinamierdwang) lasuna 1 lasuna 2 losana 3 lasuna 4 Toa | e roou
(‘Activities / Action Steps) (Dawu | (vims| 5w N
Wwwne | wa | Wwne | wa [ Wwane | wa | dvane | owa
uHULVANA 24 uNuUNsIMTTennas 1. miuazveousifusunsaniunul 2560 100% HUS. nua.
M51AUSN1S SLA wazn1sdnsinssuuyseiu Whvsne 100% aelulasina 1 WURA.NUR.
aunwaunutannas QA for SLA 2. M3ve18HAN151Y SLA waz QA for SLA 7ia 100% HUS. nua.
(Quality Assurance for Service Level aus ng)(nd) nvivl 4w 1-3 nvla. WUPL,HUR.
Agreement) wWhwane 100% aelulasuna 2
3. Aannuwanisld SLA ua QA for SLA sehadaLiias 100% WUB. nua.
nglinsnaoudeyanugniesiuszuu SAP ISU HURALHUA.
wWhwane 100% melulasing 3
4. YmaanmInsinnusulsinssuauenuaansall 100% HUS. nua.
wmnsgumsuifau WUA.,HUA.

wWhwane 100% melulasina a
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Internal Process

8. uNuI / Tasems / 9w

9. uNuUfUR Wsiwne/ma U 2560 suuszaas (@ruum) 3891y
(Operating Strategies #3® Strategic Initiatives) (szyfnssundnnioudSinaviadvng) losuna 1 losuna 2 lnsuna 3 lnsung 4 foya uiinuan
(‘Activities / Action Steps) (Dawu | @¥ims| 5w N
wWhvane wa Wane | wa | Whvwne | wa | Wvene | wa
uHUUNENT 25 pﬁ%’lﬂﬁnﬁlﬂ”%ﬂu‘%msﬁqndqmmgw 1 fflunuaunsyuunudseRuueniiaiinmsPl) 1% 1% 1 a% 1 0% WUS. nua.
(Guaranteed Standard) 2. gdunununssuiunueldlihPa)uagusy 1A% 1afs 1afs 1afs HUS. nua.
3anfunumunszuiunuweldlihPauenungusu 1% 1% 1 a% 1 0% WUS. nua.
g infurununsguiunuiuiivesPa) dendu ifitanwun 1% 1% 1 a% 1 0% WUS. nua.
finrn,gheqn WAL HUR.
5.6?1Lﬁuawumunsxmumumﬂau%aﬁﬂﬂwﬁwLLa:LUﬁauwﬁnﬁwé 108 105 105 1 0% WUS. nua.
fseu (P9) WUR.,HUS.
6. MudunumunsEUILUNMINeAursnUsfunsldlilin (P10) 100% 100% 100% 100% WUS. nua.
wWhviang 100% WURA.WUR.

Ane.L (NWa.wu.)
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ukUUURNs Uszanl 2560 nwe.aauds

1. InguszasAlsensanans

SO2 WnUsgansnmnisaiuaunay
snseiuAnenwednslmiudaiodu
gilugshadmiglnda

#1U Internal Process

2. NAYNSILAUBIANT
OM2 Win@nAnuausasyuusvinglninad
UszdnSanuazinbs

5. NAYNSILAUAIBIY
OM2 Wisn@nAnuausasyuudvinglninad
UszdnSanuazinbs

3. nauatiamsaniiueu
o 2 , o =
Anudsavesunulassinglnidanses
Fiisuauasilaihdadas (SAIFY)
yildnauasailiidndes (SAIFD) 12 Wodlvg
Ailszugiianfilnihdndes (SAIDN)
suiisvaznanilihdades (SADN 12 ol

e

g
v ‘ =
Sovazvesvihogade (Loss)

6. InueIANIsALTLIU

o o

- fyiluauadiilidihdndes (SAIF)
- gfidunuaefilaindates (SAIF) 3 Wadlvgy
gzaand i dates (SADI)

vziaandilatiidados (SAIDN 3 adlv)

-

- itz

-

- itz
v ‘ 4

- fevazvoshogads (Loss)

- fovazvasdnuguanlwihiiaansodiun
Amegadsluszuuliih

- fovavvosnnugniesvesdeyaniiouuadly
F1udeyaszuu GIS

- fovavvosnnugniesvesdeyaimasiu
F1udeyaszuu GIS

- fovazvesnnugniesvaseyagunsniinneuuas

gunsnitesiuluszuuliih lugnideyassuu GIs

4. Uine
Saway 100

5.06 A%y/578/3
1.705 ady/se/dl
150.78 wiit/s1e/%
25.950 Wii/576/0
Soway 5.18

7. e
FlGRISIRN YRt
FlGRISIRN YRt

soAwd vy

(
(
(soAndwneg
(
(soAndmneg
(

soAndmneg

(seAntwang)

(soAntwang)

(seAntwang)

Internal Process

8. uHu9Y / 1S / 91U 9. unuUUR wvane/ma U 2560 sudszana Gwuw) | dsreau
(Operating Strategies %5 Strategic Initiatives) (szuRanssundnnienuinamieimvane) Tasund 1 Tasuna 2 Tasuna 3 Tasuna 4 doya S URaTeu
( Activities / Action Steps) (Daswu|(@ving| 59 v
Wwne | wa | Wwiwne | wa | Wwine| wa | Whwang | wa :
uHUWENT 26 wusutigeEnuszuuli Lnsasavdauszuulviihuasnisudly
(57189IUKNAIINTZUUIIU SAP-PM)
01 n33aaUszUUlWHn (Patrol System)

01.1 szuvads 115 kV (39a5-n.) (Sruauludaeu (zPma)... Tu) 442 442 44.2 44.2 HAU. nuw.
wWhwane 100% ynlasua Ay,
el L6793, 2935 nu/lmsana wUu. Ny
(3U4.=33.00.,8@Ur.=11.20.,593=44.20)

01.2 svuudmiewsige (1933 -nu) @auludsnuzema).. lu) 1,433.50 1,433.50 1,433.50 1,433.50 WA AUY.
Wy 100% /lasuna A
ANe.1 ..19,508.0...... 2995- nu./U WU WY
(3U4.=783.50.,@UN.=650.00.,521=1,433.50)
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Internal Process

8. W9 / 1A59N13 / 9 9. unuUUR wWhnine/wa U 2560 sudszanm (Guuw) | dsreau
(Operating Strategies %59 Strategic Initiatives) (szyianssumdnnieudSunamserdming) Tasuna 1 Tasuna 2 Tasuna 3 Tasuna 4 doya ey
(Activities / Action Steps) (Vawmu|(2vinis| 5 v
Wwine | wa | Wwiwne | wa | Wwvine| wa | Wwang | wa :

01.3 syuusmenssn (29s-nu.) Fnnuludinu ZPma). Tu) 1,978.80 1,978.80 1,978.80 1,978.80 WAU. U,
wWhvang 100% /lasuna AN,
ANRLL ... 30,874.6...... 2995- N/ WUU., WU,
(3U4.=1,043.50.,@UH.=935.30.,591=1,978.80)

01.4 anerardalowiniuas (v (zPma). 1u) 80.70 80.70 80.70 80.70 HAU. AU,
wWhvane 100% /AS nya.
AL .....2,131.0.........n0./A5a Ay,
(AU4.=37.00.,8UN.=43.70.,5711=80.70) WU HNY.
02 %8391NN15A52988U (Patrol System)

Wving 100% nlasua

01 szuvawds 115 kv (Fualudanu (zPm2)...1u)
el ... 100% nludsnu ZPM2 100% 100% 100% 100% WU, AUY.

02 iwuumwmmmaa (Fruludsanu (zPm2)...1u) WUU. WU,
a1 ...100% Aludas ZPMm2 100% 100% 100% 100% WAU. AUY.

03 szuudwitheuse @uludanu Pm2)...1u) WU, N
a1 ...100% AU ZPM2 100% 100% 100% 100% WAU. AUY.

04 anerardalounniuas @Grnuludsu ZPM2)... 1) nUu.uny.
Anm.1 ...100% a1nludeny ZPM2 100% 100% 100% 100% n3a.

WUU. WU,
03 dnduldinduurszuvaeds wazszuudiine
wWhviiny Jaw 2 A5 100% MUMNUY
01 syuvawds 115 kv (Srauludsenu (zPva)... Tu) 25.40 25.40 NI AUY.
gLl ...308...... 2995 NU/ATY [
(3U4.=16.00.,8UH.=9.40.,593=25.407995- NYl.) WU, WY,
02 szuudmmieusigs @Fwauluds zpma)...lu) 1,212.60 1,212.60 NI AUY.
el ..15,072.2..... 2995 n/ede Auw.
(3U4.=616.80.,8UH.=595.80.,594=1,212.607935- NU.) WUU., WY,
03 szuudmneuseh @Euovludsnu zPma).. lu) 642.30 642.30 HAU. AUY.
el L.11,0134.3. 2995 nu/AD Ao,
(3U4.=336.90.,@UH.=305.40.,591=642.303935- NY.) WUU., WY,
04 aeiadaloutiiuas Ewoaludnu @pma)... 1) 80.70 80.70 AUY.
ANRLL ...rn2,131.0unnns na/ada nya.
(3U4.=37.00.,8UK.=43.70.,5311=80.707395- N4l.) AN,

WUU., WY,
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Internal Process

8. W9 / 1A59N13 / 9 9. unuUUR wWhnine/wa U 2560 sudszanm (Guuw) | dsreau
(Operating Strategies 38 Strategic Initiatives) (szyfnssundnnioudSinaviadvung) Tasuna 1 Tasuna 2 Tasuna 3 Tasuna 4 daya AT
(Activities / Action Steps) (Vawmu|(2vinis| 5 v
Wwine | wa | Wwiwne | wa | Wwvine| wa | Wwang | wa :

04 dasndesnnuioulneldndas Thermal Viewer

01 aniflwil 100% (Srunuludsa (zPma)..lu) 33 33 NAU. AUY.
g edhatiesaz 1 ade

el L33 aenidl

02 svuuaeda 115 KV (Sruanludenu (zPMa)... lu) 679.3 679.3 NAU. AUY.
g edhatfesaz 1 ada 100%
.1 WS- ﬂu./ﬂ%ﬂ

03 spuuswhefiamesiisnsl dud 5 MW22 kv) 150 WA NUY.
WaETMW(33 kV) videlaridndny (Fualudenu zPva). ) AN,
Whvane Tas 1 ads wUU.HAY.
el ...150.... Hewmes
05 uflugniou 100% aukan1sdasndas

01 amillwih  Grundludsnu 2Pm2)..1u) 100% 100% 100% 100% NAU. nuw.
aWa.l ...100% eanludeau ZPM2

02 syuuaeds 115 kv @Guadludenu zpv2)..1u) 100% 100% 100% 100% WA, nUY.
awal ..100% anludeau ZPM2

03 svuusmheftawesiitell daus 5 MW22 kv) 100% 100% 100% 100% NAIU. NUY.
WarTMW(33 kV) vielatiddey Enludsnu zPm2).1u) AN,
awa.l ..100% anludenu ZPM2 WUU., WY,
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Internal Process

8. unuau / 1asens / 9u 9. uNUUf{UR wWmiane/ma U 2560 sudszanm (Guuw) | dsreau
(Operating Strategies %38 Strategic Initiatives) (szyianssumdnnieudSunamserdming) Tasuna 1 Tasuna 2 Tasund 3 Tasana 4 doya ey
(Activities / Action Steps) (Vawmu|(2vinis| 5 v
Wwine | wa | Wwiwne | wa | Wwvine| wa | Wwang | wa :
06 nMstesfiuszuudmieuazaneds 100% Nnlasua
Note : waztdunautioniu uazdounsanyes 01 syuuaeds 115 kv. Eauludenu zPm2)...1u) 100% 100% 100% 100% NAU. nUw.
usWadian 115 13 AL ..100% nludsnu ZPM2 An,
Fakwienourandosiusavun 01.1 wﬁazﬁauum‘]mﬁumwm‘wmaﬂugmﬁm WUu.uny.
Finda Guard Rail Yosfusnauten 01.2 ﬁmé&qﬂnigﬁﬂmﬁuéﬂi
-AgosuYy Snake Guard wuumUY 01.3 psradsuuazuiludnsddimniunasgiu
-ouuy MEdsiouwas 01.4 gonugugUnsaifeafusnsusiyuian
RN WU 01.5 Mutlosiu uazdonugads
-fauug Guard Rail 02 svuuswihe 22,33 kv (Gundludanu (ZPM2)...1u) 100% 100% 100% 100% NI NUY.
el ...100% eanludeanu ZPM2 AU,
WUU. WU,
07 Gnt&ragnisuazqunaniusegs
o1 amiilati 2 a¥ed Gl 2Pm2)...1w) 100% 100% wig. AUY.
AL R 27 aonil 100% 91nludeu ZPM2
02 szuvaneda 115 kv.(asas-nu.) luiiuifiuane 2 adied 1é 104 Wi, AUY.
@Euoiludanu @Pm2)... 1)
el ... 96.5........ 2995- NU. 100% mﬂlvﬁum ZPM2
03 sPUUT WY 22 , 33 kV( 2995-n3L.) 2 ASared 1 pdq 1a% g, nuw.
(@Fwuludsau (zPM2)...Tu) Ay,
el L..300...... 2935 AL 100% AUy ZPM2 WUU. WU,
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Internal Process

8. W9 / 1A59N13 / 9 9. unuUUR wWhnine/wa U 2560 sudszanm (Guuw) | dsreau
(Operating Strategies 38 Strategic Initiatives) (szyfnssundnnioudSinaviadvung) Tasuna 1 Tasuna 2 Tasuna 3 Tasuna 4 daya AT
(Activities / Action Steps) (Vawmu|(2vinis| 5 v
Wwwe | wa | Wwwne | wa |Wwwne | wa | Jwne | wa :
2. M3UJURL Hotline
(S18UNAIINTZUUIIU SAP-PM)
Whmng 100% veaukuuynlasing
Fuludsau (zpm2)...1u)
.1
01 Hot Line 1. 100% 100% 100% 100% s, U,
02 Hot Line nvii. 100% 100% 100% 100% Hus. nuw.
02.1 gonugu-\UasugUnIallsIguazanng sy Uy A,
e 22-33, 115 kv WU HNY.
02.2 gouuau FIX CAPACITOR 399
02.3 wily UNBALANCE w39g9
02.4 uduleszuuTme 1@y @eusg
03 Hot Line nszitn 115 kv
03.1 NuhgsnygarelusyuUaed 100% 100% 100% 100% wis. AUY.
el
3. atfuayuninensitensudnszudlihdadesanasnasgiui ava. duun
Wming 100% vosuHuunnlasang
01 davesasilouargunsaiuinszudlnihdndes
I Julununasgiud ava. fmua
a1 51
01.1 dr5ndnTersasiionurng 1% 1 0% B, U,
01.2 drsesgunsaludnszualuihdades 100% 100% 100% 100% HUW. nugy.
01.3 senarasauinszualiihdndasuas oy 1 sy 105 HAU. Ny,
01.4 Fouguingasnw - erunvug (soudln) 100% 100% 100% 100% WeA. nuY.
01.5 douugungeinw-a1ans (Fosudlu) 100% 100% HES. nuY.
4. Uszfiuszauaaunnlniuazaanandedald
01 Andasosinnmunmlnin-dsefiunauay 2 @i, 2 amilvl. 2 aivl. . nua.
Tneinannlnih uazwumaily
el ... an1il
02 avrvseumndadesnnuiiaunfnielnih @anil) 100% 100% 100% 100% . nva.
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Internal Process

8. uHu9Y / 1T / 91U 9. Lmu'ﬂﬁﬁ'ﬁ Wvane/wa U 2560 suUsEanad (@uun) Q’swa‘m
(Operating Strategies %38 Strategic Initiatives) (szyianssumdnnieudSunamserdming) Tasuna 1 Tasuna 2 Tasund 3 Tasana 4 doya ey
(Activities / Action Steps) (Vawmu|(2vinis| 5 v
Wwine | wa | Wwiwne | wa | Wwvine| wa | Wwang | wa :
5. Myinlvanvidoudasluszuuauwing uvdninasiil nia.smun)
(518991UNAIINTZUVIY SAP-PM)

01 vifeutas 1 wla @az 1 A%9) FrwnludsnuzPma).. lu) 73 158 244 - W, nua.
ANm.l = 11,231 1A309 (U= 386., AURN.= 426., 591 = 812 LAS8N) 9,35 WI.=75 e=116 A,
Whvne egretes 30% vewlowdasiaiug AUR.=38 AUR.=83 AU.=128 WU WnY.
(V4. =116,aUN.=128.,57=244 \ASeq)

02 vifeutas 3 wla @az 1 A%Y) FrwnludsnuzPma).. lu) 27 59 91 - WL, nua.
Al = 8,719 1A% (AU.=191 ,@UN.=114., 531=305 LA384) We=17 QUe.=37 QU4.=57 AN,
Whviane eg19ties 30% veswsiowlawiavain AUn.=10 AURL=22 Aun.=34 WU, Ny
a1 = 2,615 A3e9 (30%Vemsioulasioin)

(AU9.=57., dun. =34 ., 591=91 w0
6. 9utgesnuvouUas uudninasii nin.dvue)

(571891UKNAIINTZUUIIUY SAP-PM)

01 wifoudashiiihmdsaarilwin aumsy 1 A59A yneses 30 Uy,
Fnnuludsau (zPma).. lv)

A1 = 30 1ASDY

02 seuvImnY

02.1 visfoutas 1 wla @az 1 a5 @Ewauludanu zPma).Tv) 73 158 244 . nua.
ARl = 11,2311A303 (VL= 386., d@un.= 426., 521 = 812 LA30Y) 30% 65% 100% AN,
Wviane 30% vosvlowUasyiavian U4.=35 UL.=75 UL.=116 WU, WU,
ARl = 3,370 1A309 Aun.=38 AUN.=83 AUN.=128
(U4, =116,dUN.=128.,571=244 P30
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Internal Process

8. W9 / 1A59N13 / 9 9. unuUUR wWhnine/wa U 2560 sudszanm (Guuw) | dsreau
(Operating Strategies %59 Strategic Initiatives) (szyfnssundnnioudSinaviadvung) Tasuna 1 Tasuna 2 Tasuna 3 Tasuna 4 daya AT
( Activities / Action Steps) (Damu|@9ims] 9w N
Wwine | wa | Wwiwne | wa | Wwvine| wa | Wwang | wa
02.2 wiiowdas 3 wla Way 1 a5y @wouludsau (zPma)..Tu) 46 99 153 W, nua.
AMnl = 8,719 1A3eY (AUL.=191 ,@un.=114., 521=305 LA309) 30% 65% 100% AN,
Tinsavdeunundninan gainaient 50% wWhvang 50% vewmiloudasvianun 4229 4262 4296 ANTRCGITE
U1395n9193e 50% Tlunsali Al = 4,369 1A% (AUN.=96 .a@UN.=57., 591=153 LA501) AUN=17 AUN.=37 AUR.=57
UNUIUMANT 27 uWusuUTuuRanazigeinem 1. unsaaseu drgsinwgunsalluiluszuulnia 13 20 .
gunsalszuulni anniluiiniunszdiuau.. a0l
(51891UKNAIINTLEUVIU SAP-PM )@ wnuludsau (zPma)... Ju)
AL .33 annil
01 Breaker,Relay ,Recloser uaz3guu Grounding 1 ads WU, AUY.
Tuaanilludh Wa.
a1 = 1Sy
02 sthyesnwadaldfu (outgoing 970 amivl.) 10%e WA NUY.
03 nud1gsnwEIndiesuagluia 1afs AT nuw.
04 MunsIdevanmmsisudasiiiidsluanilldh 10% Wal. nUw.
05 uAsIvABULUALADS luann Tl 10%e WU, nUe.
2. nuasiadey Ungeinegunsallniilussuudining
A5
(57189IUKNAIINTZUUIIU SAP-PM)
01 Recloser (Fuauludsaru (zPmva)...Tu)
ANeLl 337 0 228 111 WUe. nuw.
.
WUU. WU,
02 Switched Capacitor (Fhualudau (zPma)...Tu)
ANALL 67.... Y 39 28 WUe. nuw.
WUU. WU,
03 AVR (@Fwuludsau (zPma)...Tu) 12 WU, NUY.
(200 120 0
04 ATS (Fmauludenu (zpma).. lu)
ANGLL .. . Ll 3 WUB. nUw.
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Internal Process

8. uHu9Y / 1T / 91U 9. Lmuﬂﬁﬁ'ﬁ Wvane/wa U 2560 suUsEanad (@uun) g’{swmu
) . A a o v a A o
(Operating Strategies %58 Strategic Initiatives) (izuﬂﬁ]ﬂﬁwaﬂwmmﬂimmmaLﬁwma) Tasuna 1 Tasuna 2 Tasuna 3 Tasuna 4 doya R
(‘Activities / Action Steps) (Dawu|(2mms| 57 v
Wwine | wa | Wwiwne | wa | Wwvine| wa | Wwang | wa

05 Recloser ¥hauann (Frwauludsau (ZPva)... Tu) NUD. nUw.

[N - S ]
06 FRTU (frwauludsau (ZPMa)... lu)

ANeLL 374..... ¢ 225 149 WUo. nuw.
07 gunsal RCS (Srwauludsau (zPma)...Tu

ARl L2560, 99 154 100 WUo. nuw.
08 gunsal SF6 (Suauludsnu (zPma)...lu)

[ — 803..... 452 315 Hua. Uy,
09 Mar Master (f1uauludsnu (zPma)...lu 23 23 W N34,

ANeLl = .23 1

3. Ungednmanamnszuasdenusauiluszuualugu

Fawnouiianas(eniiuay PM, CM i nan.veayiiR)

(518991UNAINTZUUU SAP-PM)

01 CSCS uag SRTU (Fruuludanu (zPma)... u) 12 20 Wsa. AU,

el = 32 aanil

UHUIUWANT 28 wauauUTuUTauazdngeinm 1. 91UnTIERY wazt1gesnwgunsaifeans
gunsnifoas AU

(57189IUKNAIINTZUUIIU SAP-PM)

o1 aeadalouuas @Gwnludanu (zPma)... Tu) 2131 2131 WA, N

ANGLL .. 2,131.0.n nal.

02 wsesiu-dingdeans (Fwauludou zpma)... v 190 358 NT0. N

el .

03 gunsaideansludninny @wauludnu zpPma)...Tu) 31 u3a. na.

ANALL T %0
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Internal Process

8. W9 / 1A59N13 / 9 9. unuUUR wWhnine/wa U 2560 sudszanm (Guuw) | dsreau
] . e s a v v a 4 ™
(Operating Strategies %58 Strategic Initiatives) (izuﬂﬁ]ﬂﬁwaﬂwmmﬂimmmaLﬁwma) Tasuna 1 Tasuna 2 Tasuna 3 Tasuna 4 doya R
(‘Activities / Action Steps) (Dawu|(2mms| 57 v
Wwwe | wa | Wwwne | wa |Wwwne | wa | Jwne | wa

04 gunsaldeansanandage (Suauludsnu (zpma)...lu) 140 e, nsa.
ANALL 140........ 40
2. nudfulgessuvdeanstiliuszavs nmanndu
01 syuuasuaziniovaalalonidue 0.4 NAE. n3a.
Aol ....0.8....nu. @il gzd 3)
02 s¥uUdedns scada 57 W8. N
ANALL LY S %A
03 syuvdieasing 1 ns0. nsa.
ANALL o Lo
04 gunsalfeansanuiag 18 . na.
ANALL o FE %A

UNUUNANT 29 unueuAnAsgUnsally 1. Uszaunudamassiansneaiiessuulniin(esa) 1 % 1 a% 105 1 a3 A, nne.

szuulin 01 Switchgear 115 kv (lassnaag 1 A1)
el = wiafia 2 wd (an.van.2, @l veuds)
02 dondlwih (nsuneez 1 ase) 1 sy 1 s 1 % 10 Hae. nne.
el =3 @il (U3, Ui, @nila) WU WNY.
03 anwes 115 kV (nsinaaz 1 A3Y) 1 sy 1 A% 1 % 10 Hae. nne.
el =45 295-ny. (a.uan.2-an.dein)
04 szuudmite (Weuss 1 ASe) 1 A% 1 A% 1 % 103 N93. nne.
n.l = 150 2995-A.
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Internal Process

8. W9 / 1A59N13 / 9 9. unuUUR wWhnine/wa U 2560 sudszanm (Guuw) | dsreau
(Operating Strategies %59 Strategic Initiatives) (szyfnssundnnioudSinaviadvung) Tasuna 1 Tasuna 2 Tasuna 3 Tasuna 4 daya AT
(Activities / Action Steps) (Dawu|(2)vins| 593 K
Wvane | wa | Wwwne | wa [ Wwne | wa | Wwwe | we

2. Yszanunufadsgunsalifisdnluszuudnmie(asa)
01 Recloser 1afs 1afs 1afs W2 nUu.
DA - A N, (5808 INS1 9N VA sEI) 130 190 190 AN,
02 RCS
(2021 R— S 1)

UNUUNANT 30 WHLITUATUANTZUULIIAY 1. msasavdpuAsERULsUlWEnluas22 ,33 kv Julunnlasuns

e luinausiunsgiu (fun19 Na1eN1e uas Uanesne)
Wving 100% lasinaaz 1 A31 (§1U ....... Tlaunes)
01 2asfisinsfins AMR vosillu 1afs 1afs 1afs 103 HAl. nu.
el =.178. awnos 178 178 178 178
02 2easiidalalinisiinda AMR voafloln 1 % 105 105 1 a3 uA. adu.
a1 =15... Tawnes 15 15 15 15
03 299593 vspp 10% 10%e 1 0% 1 a5 WA, nUu.
el =.48. Fones 48 48 48 48
2. m3dnriusuUTulguily Feeder fusenusanda 100% 100% 100% 100% H. v,
ANNUTNIASFIUAMNNUSNTS Widae5a(%)
(ndeyade 1 wwguswiudniunas)

UHUIIUVANT 31 unusuuilylnay 1. Bnszidgymnszudluiduduuiioande 100% 100% 100% 100% H. nu.
nsdinsuamauazmmedasiuldldifng
wWhwang 100 % vouvgnsalvianun
nvin.1
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9. unuUUR
(szyfnssundnnioudSinaviadvung)
( Activities / Action Steps)

Wvane/wa U 2560

uUsza (a1uun)
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Tasund 3
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wWviune

Wa

Wviung

Wa

Wviung

Wa

Wviung

Wa

(Dawu|(2)v11n13

33U

)
HIYIU
P
UdYUA
3

3

URATDU

eDe
o

2. msnzitaziviuauuImslunsudliianesndlnauden
Whvang 12 A39A

W37,

nlu.

3. agunanisaniiunsaiude 2

W37,

nlu.

Whvang 12 A39A

WALURANT 32 TasamsnaunszuuTvini

1. maanfiunsuudsaaunszuulninludiodlng

Twdinslug

(mauauauusulssliidisusin nwu.ves nan)
wWhvane ave. g 1 U

el iy

01 USUUTITHUUTIMNEUTIG ... AT,

(ANR.1 = ..-.... 3995-NYL.)

02 UFuU§eszuuusIn

(M.l = ..~ )

03 Aasegunsafluszuuliih

03.1 Recloser

(n¥lp.1 = - %9)

03.2 FRTU

17

20

20

W,

nuu.

(nim.1 = ..57. 9n)

03.3 gunsal RCS

(im.1 = .- 9n)
03.4 gunsnl SF6
(ln.1 = .....40)
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3

URATDU

eDe
o

Wwwne | wa | wWwviwne | wa | Wwene| wa | Wwene | wa

WAUIURANT 33 HHLITUATTNRIUN 1. nMsaunuszezlnavasaanlinianguddenis

% - :
Strong Grid (Medandimansuazdaniingansna) flianunieu

d@wnsaatuauldnnaaniia 100%

e 1 (@il 1wy 32 avivl. wiealdau 31 awwl) 100% 100% 100% 100% WS Avu.

nUY.

2. msauauszeslnavasaing RCS Mfinnunsou

awnsaauauldlidesndt 90% vasinuau RCS Wil

Uszidiunnlasina

A1 (RCS=254 7n (100%) ) 228 %A (90 %) 90% 90% 90% 90% WIFl. adu.

nUY.

3. Uszanuauuazinmu nsuadnass FRTU - 1 - 1 W nuu.

Winpuiieyih SF6 T RCS Tnglisng

Plannig criteria Ao 2.5 4 /2935 ([Tag 2 ASY)

4. gl 995 NaRLRLNoRNAY 1 1 1 1 e Avv.

funsazanduwsasilllaell §1uu ... 2993

ARl 4 3995

5. dnvnuauLazAnaunskiledymeannu

wioulun1snelnvesaadlnidrafes

nsaiianszualnihdadesiuisanis (asa)

(*lasuna 1 Ivhueu tnsing 2,3,4 Aaanunazden

wrugnidu Yaz 1 A%)

Whnane

ANRL B33 aonil

01 NFINVIUIONUNIURNY

ARl 33 annil (....9) 33 g@nniln WAN. nUu.

el 10.... a0l (....9%) 10 @anii= WA, nUu.

03 msasunamsiudunisuaguumslumsuiusunle 1 uAw. nu.
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(Operating Strategies 38 Strategic Initiatives) (szyfnssundnnioudSinaviadvung) Tasuna 1 Tasuna 2 Tasuna 3 Tasuna 4 daya AT
(Activities / Action Steps) (Vawmu|(2vinis| 5 v
Wwine | wa | Wwiwne | wa | Wwvine| wa | Wwang | wa :
6. MsAnnuuazL3sAuRLNURnfgUnsaliAnulAsINg
Loop Line s¥uu 115kV (@az 2 asa)
WHLUYENT 34 waususeiansinfines (s1elnd) Laswaouteyamsindadimesinihselml wiey 3 a% 3 a% 3 A% 3 ads . nua.
Wnszuu SAP Tviiuseula sliunsundnszuu SAP lsviuseuda asavdou 100% 100% 100% 100% v,
meluiudl 5 veamnifiou wuA.Hua,HUU.,
Whane Sewaz 100 WU,
UNUUNANT 35 wiuauduAviisgadeTuszuy 1. fimm1ueun1shans Capacitor lussuussing - 300 600 300 W, nu.
wWaanduyunsiamuass gl vsnfin-(S1uau kvar)
el ..1,200....... kvar
2. asradaunazudlunszudludn Unbalance 3 a% 3 a% 3 p% 3 a% WM. ndu.
01 syUUTWBITIES
01.1 MInsavaouLazuNlunszualylin Unbalance Tu
TLnoTARALALUAT 10 %
01.2 Ivangandn 5 MW (22 KV)uag 7 MW (33 kV)
Whvang Tesinaay 1 As
el - Teees
01.3 339374l VSPP 1% 1 0% 1 0% 1 0% . nu.
Wy Tesinaas 1 asa
anl - Teees
02 5UUTMUIERTIEN
02.1 asradounazilunszualnih Unbalance nifoudas 1 a%s 1 a%s 1 ads 1 ¢ m.
S3UUTMUNE Fitiundn 20% nua.
e Biteenin 50% vesdnuiunsiewlasiinsaany v,
.1 WU, WNU.
3. WATIU Technical loss wazudlurluilanes 1 A% 1 A% 1 % 1a%a W2 nUu.
51 Technical loss gegn lasunaay 1 H0LABS / 10 et min o)
wWhvang S1uunaz 4 Aawes
el (4 Aones /U)
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(Operating Strategies %59 Strategic Initiatives) (szyfnssundnnioudSinaviadvung) Tasuna 1 Tasuna 2 Tasuna 3 Tasuna 4 daya AT
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Wwine | wa | Wwiwne | wa | Wwvine| wa | Wwang | wa :
4. psrasauanwnsidarunazudly
01 Sw Capacitor Tuszuu wag Fix Capacitor Tuszuu
nne.1
02 Sw Capacitor lussuu (67 ) 1afs 1afs 1afs 1afs WUo. nuw.
03 Fix Capacitor Tuszuu (394 4n) 1afs 1afs 1afs 1afs WUo. nuw.
WHUUNANT 36 u,wumuaﬂwﬂwgggl,ﬁa 1. awmnaauuaxﬁuﬂywﬂm 100% 100% 100% 100% WAR. nay.
Non-Technical Loss Wvang nie. asavaeudasl aft uasuTuusmiaeln nva.
ATUNUMNTINSIAEOUNY = 100%
01 Mhensanwasasiindnsdounds 100% 100% 100% 100% Wag. WUU.
whday® auiasawulindaaianelu 6 ey WUR. WU,
02 miensdiinesirgndoundad Uyl 100% 100% 100% 100% WUV, HUA.
aafinsaanuliuduasanelu 6 ou
03 lolihansnsaueisensadnsyuu 100% 100% 100% 100% WUU, MU,
04 fimesmielindoulmainlusunsuiilda (U CUBE) 100% 100% 100% 100% WNUU, WU,
ZWO0d........ Tu (1 Tudstuiinwaiiweslavanainieg)
05 fmestiansisaiiviiglaitia 100 wiae 100% 100% 100% 100% WNUU, WU,
ZWO04........ Tu (1 Tudstuiinwaiiweslavanainieg)
06 fmasTlgluns < 50 Wi 100% 100% 100% 100% NUU,WUA.
ZW04.......... Tu (1 Tudstufinuallinesldvaein3e)
07 whedoussia sudinensadind 100% 100% 100% 100% WUUL NS,
nne.1
2. nudiudsinufines B, nua.
Wy 100% AU,
01 duilAsulinainiuaise (Wsemn)
(37891UNAIINTZUUIIU SAP-ISU )
01.1 fiwas 1 e 15 YUl (Fwauludsau (Zwo2)...Tu)
nuMuUAILaY 5 amp 19 50 % 01.1.1 3UA 5(15) A 30% 30% 30% 10% WAL, nua.
u1An1 5 amp AUlU1Y 100 % AWe.1 ...30,000.. 1A3DY (AUL.=57.aMN.=35., dUi.= 9., 33=101 LA389) 30 30 30 11 AN,
U9.=28 U9.=28 U9.=28 U4.=8 LR, WUR.
AUN.=3 HUN.=3 AUN.=3 AUN.=0
01.1.2 vu1n 15(45) A 30% 30% 30% 10% W, nua.
ANeLL ...3,482..1A309 (AU1.=0.,NN.=49., AUN.= 6., TIU=55 LA384) 17 17 17 a AN,
qu4.=15 qu4.=15 u4.=15 Ua.=4 IR, WUR.
AUN.=2 HUN.=2 AUN.=2 AUN.=0
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8. uHu9Y / 1T / 91U 9. Lmu'ﬂﬁﬁ'ﬁ Wvane/wa U 2560 suUsEanad (@uun) Q’swa‘m
(Operating Strategies %38 Strategic Initiatives) (szyianssumdnnieudSunamserdming) Tasuna 1 Tasuna 2 Tasund 3 Tasana 4 doya ey
(Activities / Action Steps) (Dawu|(2)vins| 593 K
Wwine | wa | Wwiwne | wa | Wwvine| wa | Wwang | wa
01.1.3 9u1m 30(100) A ( (30(60), 30(100), 50(100) ) 30% 30% 30% 10% [HE nua.
el .. 213, 138 (3U4.=0.,MN.=0., AUN.= 2., 3U=2 LA38Y) 1 1 AN,
U4.=0 U4.=0 U4.=0 U4.=0 NG, WUR.
Aun.=1 aun.=1 AUN.=0 AUN.=0
01.2 3iwes 3 e 10 YUl (Twanludsau (Zwo2)...Tu)
01.2.1 aun 15(45) A 30% 30% 30% 10% LG nua.
el ...838... 1A3BY (AUL.=1,aNN.=0., AUN.= 7., 3I4=8 LATDI) 2 2 2 2 WP, HUR.
Ud.=1 Ud.=1 =1 Ue.=1
Aun.=1 aun.=1 Aun.=1 Aun.=1
01.2.2 4u19 30(100) A 30% 30% 30% 10% W3, nua.
el ...488.. 139 (AUL.=4.,aNN.=0., dUN.= 2., 3IU=6 LA3D9) 2 2 2 NP WU,
Ud.=1 Ud.=1 =1 Ue.=1
Aun.=1 aun.=1 AUN.=0 AUN.=0
02 1595ARRALEILABS AMR WAL, nua.
ANRLT R AU,
NG, WUR.
03 p3rdauiilaasyauULYn (NWW.9ATINMY,IUR) 100% 100% 100% 100% W3, nua.
.1 = 136 90
3. YSuusegunsaiusznaufivnes wu Wiududge 100% 100% 100% 100% L, Ava.
Ana3iaes 18 AN,
1 J11ang 100% $in53anU WA, WUR.
(57891UNAINTEUUY SAP-PS)
Ae.1 = 100% AInTI9NU
4. asavdsuiimasinadasiunisasdinn1sTgnin WAL, nua.
vy 100% 30% 30% 30% 10% B, HUR.
(57897URAINTZUVIU SAP-ISU) (1u3uludaanuZwod)..Tu)
01 Timasusegs 115 kV n399aeu 2 ATswel vniATes 22 22 A, nua.
ael .22, 1583 (AUL.=0.,aNN.=0., dur.= 0., 528 = 0 LA583) WA WUR.
02 wmasusenau CT Usge-use 100 % yNT1Y
ANeLL ...9927.. 1A3eN
02.1 fiwesusznau CT usige WL, nua.
ANRLL ....962.. 1389 (3UL.=0.,a9N.=0., dUN.= 0., 594 = 33 LAT4) 10 10 10 3 WIF,NUR.
02.2 fwesusznau CT w3age AMR WL, nua.
ANe.l ....1,735.. 1399 (AU.=0.,aNN.=0., @UR.= 0., 32 = 46 LA304) 14 14 14 q WG WUR.
02.3 fumesusznou CT w3ash WL, nua.
ANRLL ....2,950.. A8 (AU4.=0.aNN.=0., a@Uk.= 0., 533 = 181 LAT8Y) 55 55 55 16 WG WUR.
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Wwine | wa | Wwiwne | wa | Wwvine| wa | Wwang | wa :
02.4 fwesUszneu CT uswin AMR . nUA.
ARl ....4,280.. 1A3DY (AU.=0,aNN.=0., dur.= 0., 334 = 217 LA389) 66 66 66 19 YR HUR.
03 fimefuswliitiosndn 30 % vesimefiiavun WL, nua.
AWM.l 3..287,523... 1A%03 (3U4.=0.,anN.=0.8UN.=0.,571 =12,351 1A384) 3,706 3,706 3,706 1,233 HUR.HUR.
04 fwesaudmennae Alasumenu 100% 100% 100% 100% AL, nua.
05 fwesildlvinloutanamemeimizeonisldln 100% 100% 100% 100% AL, nua.
id-am 11A91 25 % R WU,
06 funosselvaiiRndilmivarduidsunnsemelu 30 Yu 100% 100% 100% 100% e nva.
nm.1 100% WAL, WUR.
07 fwoinguides 100% 100% 100% 100% L. nua.
WA HUR.

5. Uszanuauuazesnumsduilasufinefiaaniilvii 1 a% 1 a% 1% 1 0% WUyl AUw.
funmhenuiisites nUu.
e lasngay 1 as
6. mansavsoundsnulnihiilnadeudranilviansdid vspp Wi 3 0% 3 0% 305 3 A% WU, N,
uazflgnsudanes nilu iitoudaelln IMPORT Fwosfumenud .
eades wWhmne iouas 1 a

weuunan? 37 wnunuliuduazuIms 1. aArud3avesn1san GIS Backlog

nszurunsNIsiansWRaUsEansnwgesn 01 Muviupdoyasyuulwihgunsalianey 10%: (95%) 133 (95%) 1a¥e (95%) 10%1(95%) WHS. .
gunsaidasriu (LBS RCS,DIS,Sw.Recloser,DF) .
el =95 % .

WUU. WU,

02 Awdnsavesmsiadesludanu OMS 95% 95% 95% 95% waw. v,
ne.l =95 % WUU. WU,

UNLIUMENT 38 wALauN3UTUUTe 1. msuSudgsdoyandioudas nuln. addugrudoys 103 (97%) 1531 (97%) 1a%a (97%) 1031 (97%) WHS. .

dayaluszuu GIS S2UU GIS wUu. Ny
wWwane yn nvivl. Tidesndndesas 97
el =97 %
2. madfuusedeyafimesaddugudeyaszuu GIS 1084 (97%) 1a¥s (97%) 1a%a (97%) 1051 (97%) WHS. .

Wane yn nvivl. Tidesndndesas 97

1a%1 (70%)
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3. msuFuussdayanudeadessuudumireasiy 1n¥e (70%) 1053 (70%) 104 (70%) 1% (70%) HHS. .
gudayaszuu GIS ane.
whwne Sevag 70 UL HNY.

UNUIUMANT 39 UNUITUUTYTNGD) 1. davhusmuannadeanisliianman , anse 1A% HUW. gy
wazruImsian wisldluldaly @ 2561) AnA.
whwne Tasuna 2
2. das1msvyuiisuian (Turn over ratio) 1A39 1A39 1A39 139 NUW. nugy
whwing Serunlasng
........ whanu avla. Avua(drdans1e U 2559) 2.05
3. angaaglindeulmuaziadeulnd 105 105 103 1 ady WU, AU
Wming s1enuynlasua
anasInUNkIULN 20%
4. asnapuLazdnmaUnsaiussneuiaian 1 % 1 a% 105 1 a3 WUW. AueY
sruvangas 115 kv. Tunisdsesmsnas U,
lnetiaiaiiowdu Safety Stock vosland1sasnds
(Plant Stock) 913y 77 semsiiiudulviasuiu (Mueusdd nvin.)
whwng Tasindas 1 ade
.1 ASY aunsaIAsIL $19U3 INens1m nsy3 Waity, Uszaaus, quns, ssues
5. MINUMUANILABINSUALMSINMHARTUsIABUNSA 100% 100% 100% 100% NES. anA.
iiaenadeafiuunununeasimnlasing
g 100%

unuswEnd 40 Tassmswaszuuamedauazanidlwil |1 feadressuumineusege

sz0efl 9 daufl 4(Awe.9.4) nvn.l = WATNY.
2. fvadwandilviih 1 A% 1 A% 1 % 10 wan. nnA.

n.l = aww.aauﬁa,aww.iwy%iaww.ﬂsxﬁa WUU.WAY.
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WHUUMANT 41 TasensiiiuaaTensla 1. nuliulssszuusmhelaewdeumendes/piC 1y WAS. anA.
w952uUlWAN s3ed 3 ane SAC Tudidles ... 2995-N4l. Anyl.
ARl = ..60.... 2995.04. (UL = 6.0 2995-N3L) 06 1.0 1.5 29 WUUHNE. HAU.
Wamne wnuawd 59
2. Tseuwalasngas 1 A3 1A% 1A% 1A% 139 HAs. nnA.
unuundnd 42 Tassmswannszuuaeds LAa 9Tt UUTINBUSSGINBBIY ... 95-N. 4.0 53 125 183 WAS. anA.
wardvtneszesi 1 (AN.1) g Anal.
(NR.1 = ....40..... 3995-N3.) (QU4. = 0.0 2995-NY.) una. uny.
2.M985195UUIMUNBUTIEBUENERY ... 29A5-NY. 0 0 1.25 1.25 WA, nnA.
(nim.1 = 30 2995-nU.) (9U4.=2.00.,8UR.=0.50.,5911=2.502935-N4.) U920 U920 We=1.0 W=1.0 und. mny.
AUN.=0 AUn.=0 AUN.=0.25 AUN.=0.25
3.19a51952UUTIMUNOUTIAT ........ 2995-NY.
(Mm.1 = 70 2995-Nal.)
4. Anfandondas ........ kVA
(n¥le.1 = 5,000 LA30)
5. Ainns Recloser ....... 4N - - - - H. nu.
ANm.l = 10 YA
6. SF6 ........ 4 1 W nuu.
Al = 30 90 (nvlo.ave= 1 4n) AU AU,
7. 3064 capa ... %0 - - - - H. nu.
nve.1 = 10 90
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WHUIUVMANT 43 ununeasevninssuulwin 1. Aeafsvenaiaszuulnin gldlnseln 14 anA.
T [GlnsneTnd (Aana.) whwng S ... A3IFoU QUI=12 P
Am.1 .....100...A550U (AUL. = 12 @ur. = 2 533 = 14 AS50U) AUL=2 WURLHNE.
SAP-PS(CN41) HUR. WA,
UHUUVANT 44 uwureaisvenBnszuUliin 1. nea31vvenswaszuulniiliasaGeurnslng 10 WA anA.
#aTa5ewindlna (avin.) wWhvang S ... aITeuU P oy
ANA.L ...160...A5A58W (JUI. = 9 AU, = 1 .53 = 10 AI5OU) Aun.=1 HUALHNG.
01 InvhunuuLazsusEanuUsEdd WU HAU.
02 d1579venuuunazUsyanansAIlEaY
03 dnge-ininslulasenms
03.1 dnwseusemsiaggUnsaleas
03.2 U¥NIASIANSMAL/LAS8UNN SNBSS
04 ffiunsNoasNg
05 ANANN USTANUITULAESIBITUAINATIVEILATING
SAP-PS(CN41)
UHUUMANT 45 ununeasvBninuTiRuYinAY 1. feadrvenswnliiuiiduifuiianisinuns 2 WAS. anA.
WansineAs (AN.2) Whving 379U ...... e P i,
ARl ....80....578 (QUS= 1 @UK. = 1 ,59%= 2 AS3L50U) aun.=1 WURL HNE.
01 FaviununusazsulszanaUszant Wum.WNNU.

02 dsr9eenuuuLarUITINUMSATEINY

03 dnde-Indnslulasesns

03.1 dnTeusenisiangunsaineadna

03.2 Y5¥NINTIAMILAL/9 383N 5NDE51S

04 gflun1sneasng

05 AAANY UTZANUULATIIBIIUAINANIVEILATING

SAP-PS(CN41)
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2. NAYNSTEAUBIANT
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- ANudNSveINTUANY

6. Wnausiinn1saiiueu
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4. Wvune
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8. WY / 1A59Ms / 91U
(Operating Strategies %3® Strategic Initiatives)

9. uNUURUR
(szyfanssumananioudsunaviemuneg)
( Activities / Action Steps)

wWvinne/wa U 2560

sulszanas (§wum) faeay

lasund 1 lasund 2 lasund 3

losuna 4 doya

Wviane wa Wvine | wa | Whvane | wa

(Damu | (vins | s
Whne | wa

HAUNUNANN 46 HHUTAURRHTNN

1. mmé’u%waamsﬂﬂmuﬁaa%ammu 19U C uagsu P

NUEY.
nna.

01 manmeviey aelulasung 1 1A%

02 srsuaglinseidoya aelulasuna 1 1 0%

03 AMRAUALNUNTALTUY wazAL iUy 1A%

auuny nelulasing 1

2. mwdi§avesnistasunoainaaniey P 1 0% 1% 1% 1% nugY.

nowdl 2556 waz U 2556 nne.

Whmne 80% sesuralasiiaay 1 Ase

01 Anmuran1saiiuau lnsuna 4 80% 80%

3. muddaveanisUnnuneainenuay | su C 1 ads 1 1% 1% nUgY.

faud 2558 aneA.

wwing 100% TMeuralasdes 1 A

01 fnnmuaniseniueu lnsuna 2 100% 100%

4. mwdi§avesnistnnuneainennuay | su C 1 0% 1a%a 1A% 1A% nuy.

3 2558 way 2559 nne.

Wmne 80% sesualasiiaay 1 ass

01 fammranisaniunu lasua 4 80% 80%
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3 2560 nne.

Wiy 30% TeuNalasinaay 1 A3

01 fnnmraniseniunu lnsuna 4 30%

30%
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uruUfiRn1s Uszdnl 2560 nwe.aauds

1. IngUszaeAiBeansanans

49 Goal (Finance Social Environment : FSE)

2. NAYNSIZAUDIANT

5. NagNSIzAUENEI1Y

3. InugidansAdueu

6. e Inn1sAdiueu

AlganeannsAnduauaILnans

4. Wvune

7. Wvune
Sowaz 100

Goal

8. WU / 1As9nIs / 91U 9. uHuUHUA wWhuwne/wa U 2559 qudszanm (@uum) faeau
(Operating Strategies %3® Strategic Initiatives) (szyfanssumdnndaudsunamsormune) lnsuna 1 lnsana 2 lasuna 3 lasuns 4 foya PR
(‘Activities / Action Steps) (Dasu | 2vims| 59 N
wWviane W Wwwe | wa | Wviwne | wa | e | wa
whuguwdndl 13 wwudnlddnelumaduiiveu 1. Andhumneanlddelunisdniunuees 0.4 na. N,

daunang

Uil Su=

Andmuned 2560




unuU{UANT Uszanl 2560 nue.aauds

o

1. IngUszaedidegnseans

4uuv4 Goal (Finance Social Environment : FSE)

2. NAYNSILAUDIANT

5. NAYNSILAUAILI

3. inauaidannsandiueu

6. WnauaiIan1sANdueu
Aldangannisaiivanudiugiinig

4. Yvane

7. Wmne

seAndmneangsutingeuy

Goal

8. W91 / 1A39N13 / 91U 9. uNuUHUR Wmne/wa U 2559 sutszanes (Fwum) fsrwa
(Operating Strategies #5® Strategic Initiatives) (sryfanssundnuioudsnansamuie) losund 1 lnsana 2 losuna 3 lnsune 4 doyn Sufity
(‘Activities / Action Steps) (Dawu | @¥ims | s ?
wWane wa Wsune wa Wwne wa Wsune wa
uNUUNANG 14 wauanldgnelunsandiuay 1. anthunealdarelunisaufiusnuves na 207.81 415.619 623.428 915.032 W, nagY.
daugiinia Andmanel 2560 A,

szu3=uTilesu SAU5=92.32%

7.1

991.128 915.032

comment

onafimsiasuudandh seiv 2 = suuszanadlesu (Fslaifidudin

FUILAUL LTU 7.678

Frdnuiiueu Ebitda faziUAeuny us Ebitda lalléTa nvi.

FIWNTTAU2 LNUTY 5.758

FINWILAVG anas 5.758

FINNTEAUS anas  7.678
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8. UNUUY /Iﬂi\iﬂ"l‘é /97U
(Operating Strategies 5@ Strategic Initiatives)

9. WHUUUR
(sryfanssuvannioudsinamserdmuneg)
(‘Activities / Action Steps)

whuane/ma U 2559

suuszana (@uum)
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wWune

Na

(Dawmnu

(2)vihns

73U

o
WNINEYIU
v

o
Uaya

0}

e

e
e

Ul

AAvaU




Strategic Positioning

@ Operational

/

®h@ Excellence

THE ELECTRIC UTILITY

OF THE FUTURE

U 2561

WNLTRAAINUEINTSE VU MUY TR
fius=BnEnn @husnn TumAY WazviuETy WU
ANUNTWIBIYARINT UAZ IT TIUNINITUTUNS

Funswevasasanslilus=8nsaw

WuaeAnndvnsussnuses
waxdl Business Model N80

piolanalunIsWRILNGSAa

U 2564
(Next 3-5 years]

91 Business Model Tilnnzau uazasne
Wusdnsiasossunisiuiugsialusuimm

FIUVLFTUATINAINUITUAN NS Y

dadunisfudugsianulnin

9819ATUIIAT ey sgnsiduein

Tuniinim

U 2569
(Next 6-10 years)

a'\'n,ﬁ%umaamuLLﬁ:W&umqiﬁaﬁﬂuLm:
FeUsA SaTRERUTuA TNty
Tuszyzan

& Growth

Innovation

= o

ARILLREESHUIANTIY LaswA luladninuvey

URAN15a8 NWA.

WRIUILREHS19AINNTINTD A UUTRNTTULRS
wAlulad Nadusuulanidlunisawuuasimun

ganalud LAz IAAEnTTUITY Wm0 wasuInnssy

Aru Wi duesAnsuInnssua lasu

°

msuauduluszauuIua uasdusfiin
suudanssulussAugfinim

ABUFUBIAIINADINTTIUNgUgnFATluTatu

MB‘Uﬂu@\?ﬂ’ﬂuﬁ@ﬂﬂWiLLﬁ:ﬁ]']’]JJF]’]E]%:J‘\i‘UEJ\?Qﬂﬁ?

Wl uasrinadyaiugnAndu

Customer
‘." Rsusiu wazimuAnaynslunIsuImsInnTg Tutasduuazauimn AUtNaTe wargnenfiAUNWuTUBSFns
- Centric Prosumer
Sustain " ‘MlszAnsnwlunmsaudususiu C6 uaz CSR 1F3UNIATIIU CG WAz CSR Weuunasrnsgaudedulunsduiiugsia
ability




=

N

Wnung Strategic Positioning 5-10 Y191

®
Regional Leader of
@g Electric Power
Industry
High Performance
@ Organization

— ~. 0
A - >
Strategic Positioning 07 Year

® o
= ]
U 2564 U 2569
(Next 3-5 years) (Next 6-10 years)]
ROA (%) 4.07 3.74
@ Operational -
@@ salFl (A39/510/3) 2.67 254
Excellence . .
SAIDI (u1/9519/7) 104.00 99.00
AT wAlulad sangdeivy
Innovation  wAlWlAE WIRNTIUIZAY TAL 7-9 (S2F) 3 wazInsIRAGEI U TN was U RN Ty
Customer Customer Satisfaction Index (SzFU) 4.35 4.40
Centric
Stakeholder Satisfaction Index (=AU 4 4
Sustainability 5 . 5 WU BJS| (Dow Jones
UIFTFIU CG CSR (5261U) 1A5UNIRS5 U C6 CSR TussAuaInNg

Sustainability Index]

¢ Uszunauns legldauufisiueesulsinulaseonsnA Wil Tulaquu (Baseline Projection) 9
Strictly Confidential  ® nisAwut vy Selitiusiuuansznunsel 1nnszuu OMS (Outage Management System) U714



Strategic Objective U 2561

nun.LduasAnsTuinviuadulussAuginam dedulvuinag

WAL LANT wazgsia Ay do9ad 19Uz 8nsaw Walials (We

1
WEJJU'"IFIqmﬂ'"I‘W:ll!']FI LRISESNALATHNAUBHI9HIHU

Strategic Positioning @ ‘.’
A L)
@) 0

Operational Excellence Innovation Customer -Centric Sustainability

501 S02 503 S04

———o — o *—e ————o *——0
e Nl oar nUssEnsnw daunismauaues aduuinnIsuuas TuARaua kN3
SefiunD989RnS uas N1 MAUIU WAYNIEAY AINUABINTVBKE wiAlulad wasnisuyiy Diviuailupiy
fisssufiuIg FnpnIwasrns W dua gaulsduiuvinngy 5579 WBETUEUUNTS wAlULATA S
o uguinlugsiadnminy pusulugsia
oA \Ayailawisluuas
pnsUszwe 10

Strictly Confidential



Strategic Objective /Goal

VANBES19ANUAUTABY 19T U /
YPIBIANT bas U555U1AUE \_

WhuszasR

= il s duuwas vuiinumaeiy
TunsAuduuLazAWaNWalvaRAng
= N15USUNBNANSBYNNEETTUNTUA

ALY SERNENIWNISANTEUSIU LasUNTEEIU
FnunwasAnsildwdrnadugiinlugsia
U WA

WhuszasR
= nunvszansawlunissndueu
L] Uiuimqaiwamm/i YUY UAZUNSE E]UﬂﬂUﬂ’]WUF]a’]ﬂi

WeslonsAiiugsiamanua:gsiaiouiles
yoimulasenglwingaaso: (Smart Grid) ‘
s fvBnwannnnsldusslumiannduniwdndey
a3eAuuAmI IS Ul yzu7

» geomsvuvgEslussuuAIRUIY (Loss)
Strictly Confidential

N

&
[ §
“Aum_

e 3 o o ]
HﬁLuuﬂjimﬂUﬁuaQFIT'I%JI'?']Q\?ﬂ'ﬁ VULAR/DUDIFANT

vaefliaulasudoynngy Tiviuatipsauwmalulagsavia

Whuseasm Whuszasm

= N15USWSAUEINSURSEd U W EY
YNEAIUDLINHLRA

—_— S

B HNIFUAITLAIWE T ALaz AU DALY IYNNEN

»_nslinumaluladansaume
wasnsdeansidoy Wigudss Gnsan

" WRIUNTRANUEILISnV WA Lulad
FsauvA waznsaeanslidusty
1915303

nfdulsidwdy

ALS AR AL R 112 1Y

mmuumniiuua»mmiuiau WRZNTTVUILFINA
Lwaauuauumimuuwu‘luﬁin'olms_mua\WN
S04 °LuLLa..m\11Ji,mﬂ

Whussasa

= uUATIFN1EUUIRNTIUYEYeANs iaFenAdesiu
MIAIUUATL §IRAIWTNTUNAUNIY URZWEISTY
maden swmsgsiafuudowisluwasiisssme

® 37111 Business Model Wt Potential Product and Service
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I d
=8 Strategic Objective /Strategy U 2561
0%
o { ]
(] ® [ ] —
S0O2 SO03 S04, Rel1SIe R
aas9AILAUIR WWuUszEndnn Jaudunismausues YefuuTnnssuuas JuLAAIUBIANS
@ pdnefediuvasasdns ua:  MsALIUOY uazunsEAY A3NUGBINTS wiAlulad uaznisvgy WiviuaiTusiy
1535U1AUR Fnunwasmansg Tidwsa ‘UE]\?N:/ﬁEi‘Julﬁ‘EhuLﬁU ﬁ"i?q :waauuawimi WA lulagdRnana
o o . Aniusulugsia
waiduunlugsiasnuing YNNgu Ao dluuas
WA feUsznA

Strategy U 2561 (15 Strategies]

= | e = oo SUNENE Lo e = o 14 29E3ULAWRIUITR
1. finsdaasuloedns 3. NSUIMIUAT IATIAUNING g gjaluinunEesusi - sERwntenslumsamuy =

- - b = e - < - . $n9s80 =l Ho o AIIUEIUITORAIU ICT
finafvleayededu UAZHIINAIULUAINTINISNU WAz UINIT BB UL AmaURsIANyAUBY T mTan A

A S, VIV ULRZE Uz T

2 SSEAURLARANSTAE 4. YSuyuseanszuaunisaidueiu - Unandy Watialsl

U o 'Y @ ey = - Y o =2 o o
ATANS AR U T aarAdD A UAI LR DN ANUAAKTRgnAT 12 Iugdassunaauayulusu uncafie iasaciy
AD45557 LR TAVI9ERNS o _ . NENTUNALAY LRzEIuNT L N1sTULARDUBSANS LA

i H 9. ywiunTsusN19gNA . o s ==
L v WA UaY9UsZENEA N au09iiVsrAnSnaun
5. finsaudng WA lERuAIN PUUAALAZASUINAS (ICT Excellence]
C] WIIUWNUIATFIUAING 0. pEEWIIATENRg (> O kAsER s slle e
.. » _ ) SRS Tun1939 Waun uinnssy US55 mnS (o7 L
g B. YNIZAUNITUINITV UL UYL O e T
. redul Auediy
oA dwEe AL s do o
wazgsiaiuilos (ICT Sustainable)
7. @s1vevrnsliilueshinsnddn

5 FUFIAULFN (HPO) 12

Strictly Confidential



wHUgNsAERIN1TINANEUNHAIA W.A.2557-2566 (NUNIUATIN 3 W.A. 2560) (Strategy Map)

S0O1. Sustainability & S02. Industrial S03. Stakeholder SO5. ICT
o04. Biz Bev.

Good Gowv. Leadership -Focused Development

Satisfying Existing Customer New Market
Maintenance Customer
Service Quality Complaint Management RED Competencies
(Emergency Service) Demand
Meter Transfer / i i
Electricity Stability Biling & Service Channel nnovation Frestet SLEly
. Relocation Management Management
o . J/ \ J
: = an
3
o o _— ( )
o Satisfying Existing Customer New Market
CR1 WAL SR UYL N UDIRINLFDINISUAZ AL M dadsunsas)u walduss londanusiuie iewaungsiaiuuies
ARUIUIDIRNAT . . LA o o .y
Y N2 dasFunisaeu uazlilss lovdanusiuile iweinungsiasuausnyg
CR2 ynszauNsIivINag1eAsTUIeATUAzYwiunsEe WANIU LR WANUNALNLU
AUFLWUSUgNAageeEu _ )
. - g ——

Operational Management Process Regulatory and Social Process

OM1 UFulganszuiumsanfiueuliis:ansnmw ST aduayumsldnasnuadtlius:ansnm
TluasauaaLFsinsITa UL P deasusaznansuaudau s lovd
' ' RS2 yumaunguny s:fuu Jouediu
oMz WWdRANLELNInSE UL AU Ansaw P2 @iy 39 AunuInnssuina g iosossunsdiusulugsiafuuies
WRzYIIET 11RSSIUEINA sufrinmunssiue e susEnlumse
- - - o WA WAR Syner
L oM3 sz RS mlunisuiunsfuning JAN e AN Jnerad J
—3 o=
HR Capital ICT Capital Org. Capital
IcT1 WU IVAAINUF NSO TUIATIETI9WUF U ICT (ICT Infrastructure) s - - &
HR1 dadFunIsuIvnsyudysd (HRM) Wiflumsgu Smnudasniy Welials uazyiis oct RS IRILDIANIGAIIY
HR?2  WUTRAUENLNSvESURANS (HAD) ICT2 WAUITARIUAUNTOA U VU ULATBYR [BsassunIsTuRGay Lo Stakeholder Engagement
aerns lepg1efiussAnBnw uasysunns
ocs3 Change Management 13
VAN

\_ ANE WAL TS UUUTN5aANTS ICT Wilsssuniiung




[ N ]
Strategy Map a191ums Wilhnn 4 Uses11 2560 mumaunsai 1)

SO1. Sustainability SO2. Industrial S0O3. Stakeholder SO4. Biz Dev SO5. ICT
& Good Gov. Leadership - Focused ; ; Development

©
(G
N
Satisfying Existing Customers
. . . Maintenance
Service Quality Complaint Management IETermEnE Sanic)
E Electricity Stability Billing & Service Channel Meter Transfer / Relocation
(O] J
5 - =
(&)
E o a o o A 9 o v
(@) CR1 Wﬂlu"IF\IZ?WI)‘EIH’HWE’Jﬂ'lJE’Nﬂ3"IJJWE)ﬂﬂ'li!!ﬁ&’ﬂ?”lllﬂ7?)74”)\761]?)\7Qﬂﬂ7
o 9y A l [ 9/ 9 v o Jdo 9y [ o
CR2 Uﬂi&’ﬂﬂﬂ”li?‘H’llﬁ'ﬂ"ISEJEINﬂ51]’3\77]5!!27&’1!\7!”'Llﬂ”lfiﬁ’iNﬂ’J"lilﬁ'llWiJﬁﬂllQﬂﬂ?E)EiNf]\?glJ
oMm1 sulgenszuaumsaniuau i
o Uszansnmlag Miasounquiana Ivginiu 1P audsy 55y wannusanssy

2 o o A
OM2 INNYAANNTINITOTS LU WY 'Mﬁm;u

A qY ¥ 1
ﬂjgﬁn§n7mmgﬁ'gﬁq ne ?Wlsll'lgll'lﬁij')uﬁ'?ﬂﬁ

“TCon

] a 3 4 U
p OCI aIAT A HNUIBNANT
HR YYYE (HRM) L ¢
Capital MR

Capital

HR 2 (WWIAA WA INITH
OC2 Stakeholder Engagement

J

YaNYAAINT (HRD)

J

oM3 ivilszansamlumsumsauning
HRI @@ 3umsusmsny

14




Balanced Scorecard 18441813407 IWH01A 4 172411 2560

ot it
Dimension Strategy Strategic Measures Unit Antlmuranizaniiueu (Target) zea11 2560
HNNBIAIF nagng inauidan1zANENI I wdaedn | seAU 1 | feAU2 | fuAU3 | 7EAU4 | 7EAUS
Goal
- ArrlsmuiAssgAtans (Economic Profit: EP) A1ULN oA NI NIEAINGTURATILVIAN
YBIFUET
- BAPARDLUNUARAUNTNE AN (ROA) &I Sazas 3.95 3.91 4.23 4.55 4.87
- A ld4A189NN19A UTHIIUAIUNA W faeiaz 104 102 100 98 96
- A lF392 lun 1A N TINAI W) RN A AL seAuifvneangFuRaTaLan
Customer
Value CR1 WmuAniuTiieauesnmdams |- F2ALAIINTINING 1A TB9gNAITBIAIEN Y 72AL 3.51 3.69 3.89 4.09 4.31
Proposition  |uasA219AIANIIIB9NAT maluiih na 4
nguiuagaiA & ERT) 3.50 3.69 3.88 4.09 4.30
ngunelae & AL 3.47 3.65 3.84 4.05 4.26
ngueAAINIIN AL 3.52 3.70 3.90 4.10 4.32
N 7261 3.53 3.72 3.92 4.12 4.34
CR2 anszaunisliiEnisetivasuaasuas |- aowiana lazesngugnAdisty (Key Account) ALl 3.37 3.55 3.74 3.93 4.14
Hiun7a519ANNANNUETILGNATIDENN
et
- mwﬁvﬁfﬂum?ymm’)ingff@ymﬁéﬂn%ﬁ/ Faeay 60 70 80 90 100
nslidsnI9989gnAn
Internal
Process  |OM1 usulganszrauniaaniueuly - ANNANFAYBINITANNUNIIAIN Service Level CAL 90 92 94 96 98
ﬁﬂ?zﬁw‘ﬁ‘n’n/vfmyiﬁm@ngm‘%ﬁwqu'@ﬂmu Agreement iz luviaa g1y (74 SLA ng/lu
UASNIEUBNENANT

18




Balanced Scorecard 18441813407 IWH01A 4 172411 2560

i gl
Dimension Strategy Strategic Measures Unit Antlmuranizaniiueu (Target) 72411 2560
HNNBI/AF nagng insidAN17ANTNIIY wdagdn | oAU 1 | feAU2 | 72AU3 | 7EAU4 | F2AUS
Internal - ANANFATNNTTAN WA B AT AU s 40 50 60 70 80
Process _ Serazvaeinuaud Wi AN 95N
N1:13511 (Guaranteed Standard)
: NSUIUNIUTITSRULANIIAINIT (P1) fauas 60 70 80 90 100
: nesuawaue 15 Wi (P3) waguTy Faua 60 70 80 90 100
: nesvauiruae 15 (P3) wuenisguTy fauas 60 70 80 90 100
 NTSUANIULENIAUTIERS (P4) FlanaL, Faun 60 70 80 90 100
ianan, Aadn, 1213
 nezuauumslauded 18 nhuazuaey foras 60 70 80 90 100
waANFNEA s (P9)
: NFEURMIUNITIEAUAN Lz N 1 WA (P10) Fauns 60 70 80 90 100
OM 2 ifisi@amauaxnsnsz LS me - Failanuaunied i daded (SAIFI) P38l soAnthvangangsubngeumuan
IWihidhle=Ananmuaziind - Failanuaunied i daded (SAIFI) 3 1Jadlug) P38l soAnthuangangsubnaeuman
- pailszazinan i indeg (SAIDI) w1ii/me/il soAnthuungangsutngeuman
- pailszazinan fhdndes (SAIDI) 3 Waalun) w1ii/me/il soAnthvungangsutnaeuan
- faeinzaeviiongnde (Loss) faeay saA NI NIERINGTURATELVAN
 Senazaeiauduan i iaunsas oy faea 60 70 80 90 100
Amaegade lussuy i
- FarazaevndINgnABvIavdayalauLia faea 89 91 93 95 97
lugudeyaszuy GIS

18




Balanced Scorecard 18441813407 IWH01A 4 172411 2560

ivtupbuii ikt
Dimension Strategy Strategic Measures Unit Antlmuranizaniiueu (Target) zea11 2560
HNNBIAIF nagng inauYidAnI2AINIY wdaedn | seAU 1 | feAU2 | fuAU3 | 7EAU4 | 7EAUS
Internal - farazaevmINgNABNTeNlayatineF faeay 89 91 93 95 97
Process lugrudeyaszuy GIS
- FasazyevAINgnAIYeNTayagLnsalinmne L faeay 88 89 90 91 92
unzgnsoflaeriuluszuyinih lugdeyaszuy
GIS
OM3 iutlss@vsnmiunsimsduning |- aorudnialunissuiuumaus Asset Faraz 60 70 80 90 100
Management Roadmap (Phase 1)
IP1 daidzn A48 w@mmﬁn?imﬁém%g - §maunszuaumaviseusanssaiie Wi 991 1 2 3 4 5
NIMIFIUAING UseANENINNIIA NN
Learning
and Growth |HR1 @NaFuNI9LEM 79 1Nel (HRM) - ANANFA U TN TELIL PMS ANNURI faraz 60 70 80 90 100
- AuduFa lun 19N Competency Model fazas 60 70 80 90 100
MUY
- Engagement Score Dk AL 4.36 4.37 4.38 4.39 4.40
HR2 ixEAAINAINI70989,AAINT - ANANFA U ALY IDP 2188 faeia 60 65 70 75 80
(HRD) GRETN G
- ANANFA TN A NN N UEY KM faray 60 65 70 75 80
ocC1 zv’cm?mmzw@mmﬁnf@’m’mﬂﬁﬁu - AZHUULITZIAY ITA SUUU saAni gl 1 - 4 angiudaTauvan | 80-100
- AATanIsLszaLg LR EIaIANENI e seAnthuNIEIZAL 1 - 4 AngiuRaTeLvan | 0.1081

nsWAinnaa 4 (Disabling Injury Index /DI

)
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Balanced Scorecard 18441813407 IWH01A 4 172411 2560

bl vk
Dimension Strategy Strategic Measures Unit Antlmuranazaniiueu (Target) sea11 2560
HNNBIAIF nagng inauidan1zANENI I wdaedn | seAU 1 | feAU2 | fuAU3 | 7EAU4 | 7EAUS
Learning |OC1 n’qm?*mmzw”ﬁwmmﬂ’ﬂ?@'ﬁwwaﬁﬁu - NANITLLNUNTZLAUNS/22 UL YBNTFIRINA AT seAulvNgangFURATaLIVAN
and Growth uNIA 1-6 I
- AU LNUAINNDLTT SEPA YA 1 eS| 1 2 3 4 5
YANA VLN Y
- AU LAUAINNDLTT SEPA YA 2 eS| 1 2 3 4 5
YANAVEN Y
- AU LNUAINNDTT SEPA YA 3 eS| 1 2 3 4 5
YANAVEN Y
- AU LAUANNNDLTT SEPA YA 4 7eAL 1 2 3 4 5
YANAVEN Y
- ASUUULTLIAUAININTUST SEPA 98 5 <ALl 1 2 3 4 5
YENAIEN T
- ASUUULITLINUAININTUTT SEPA 96 6 AL 1 2 3 4 5
YENAIEN T
OC2 Stakeholder Engagement - uad1799A N NINa 14 lun12a R uIaY AN, 7EAL 1 2 3 4 5
ﬁ'm@mu@m’@mmm@m‘“mmn@'m’m{g nauAAI
NANNUINIULASNGNGNAT
ERTVT I ATIInT AN NAIENIY

2. @ inondan1zanRuenil [duani1salue N BSC 199 nwn. uaziiufindannasiunsenzaanirasan niluuaniz Al ue e 9a1e9u
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nslviidiuginig wal (ald) Swmdamesys

w1 EBITDA U 2560

Tasunaf 1 (w.a-5.a.)

AnNMaIn azeu

WU ﬁi'lil'lﬂ ﬁ?’l Uﬂa ﬁ ﬁu']ﬂ
1.000 2.000 3,000 4.000 5.000
U, (114.602)| (116.985) (124.133) (131.281)| (133.664)
W, 48.500 49.509 52534 55.559 56.568
su. 109317 | 111590 | 118408 | 125226|  127.499
el 34.945 35.672 37.851 40.030 40.757
Uu. 25.693 26.228 27.830 29.432 29.967
am 52.811 53.909 57.203 60.497 61.595
su. 36.343 37.099 39.366 41.633 42.389
. 64.428 65.768 69.786 73.804 75.144
Y. 20.674 21.104 22393 23682 24.112
WSS, 38.091 38.883 41.259 43.635 44.427
%8 31.986 32,651 34.646 36.641 37306
vaw, 37.839 38.626 40.986 43.346 44.133
. 24.417 24.925 26.448 27.971 28.479
-~ 23581 24.071 25542 27.013 27.503
swueRu | 434.023 | 443050 | 470119 | 497.188 | 506.215




nsinidauglinig wal (neld) Jmdamesys

1 EBITDA U 2560

Iasunad 2 (w.a-5.0.)

ANNUIIIN dzeu

w89 fnann AN Unf f Aun
1.000 2.000 3.000 4.000 5.000
U, (220.203)|  (233.970)| (248.265)| (262.560)| (267.327)
W, 97.001 99018 | 105068 | 111.118| 113.135
SU. 218634 | 223.181| 236.817| 250453 |  255.000
. 69.890 71.343 75.702 80.061 81.514
Uu. 51.386 52.454 55.659 58.864 59.932
W 105621 | 107.818| 114.405| 120992| 123.189
U, 72.688 74.200 78.733 83.266 84.778
. 128855 | 131535 | 139.571| 147.607|  150.287
m 41.347 42.207 44.786 47.365 48.225
W53 76.183 77.768 82.519 87.270 88.855
%o, 63.973 65.303 69.293 73.283 74.613
vam. 75.678 77.252 81.972 86.692 88.266
. 48.835 49.850 52,896 55.942 56.957
ad. 47.162 48.143 51.084 54.025 55.006
souwedu | 868.048 | 886.101| 940.240 | 994379 | 1,012.432




nsiviadugiinig wal (nald) Jamdamesys

U1 EBITDA U 2560

Tasunadl 3 (8.a-n.8.)

ANNMUININ FTEN

WU finan #in Un@l f fuan

1.000 2.000 3.000 4.000 5.000
U, (33.805)|  (350.955)| (372.398)| (393.841)|  (400.991)
WU, 145501 | 148527 | 157.602| 166677 |  169.703
V. 327951 | 334.771| 355.225| 375679 |  382.499
aa. 104834 | 107.015| 113553 | 120091 122272
. 77.079 78.682 83.489 88.296 89.899
0 158432 | 161727 | 171608 | 181489 | 184.784
U, 109.031 | 111209 | 118099 | 124.899 |  127.167
. 193283 | 197302 | 209357 | 221412 225431
i 62.020 63.310 67.178 71.046 72.336
WSS, 114274 | 116651 | 123778 130.905| 133.282
%o, 95.959 97.954 | 103939 | 109.924|  111.919
vam. 113517 | 115878 | 122958 | 130038 | 132399
uA. 73252 74.775 79.344 83.913 85.436
ad. 70.743 72.214 76.626 81.038 82.509
souMsAY | 1,302.071 | 1,329.150 | 1,410.358 | 1,491.566 | 1,518.645




nsivirdugiinig wal (1ald) Jamdnwmesys

U1 EBITDA U 2560

P~
asunan 4 (3.a-5.0.)

ALNEUININ Feau

1
o

WU V‘I;'ISJ'Iﬂ a1 Unfl f fuan
1.000 2.000 3.000 4.000 5.000
du. (552.742) (564.237) (598.711) (633.185) (644.680)
WU. 194.002 198.036 210.136 222.236 226.270
. 437.268 446.362 473.634 500.906 510.000
dd. 139.779 142.686 151.404 160.122 163.029
Ua. 102.771 104.908 111.318 117.728 119.865
YN 211.242 215.635 228.810 241.985 246.378
U. 145.375 148.398 157.465 166.532 169.555
NN 257.710 263.070 279.143 295.216 300.576
Ju. 82.694 84.414 89.571 94.728 96.448
Wa9. 152.366 155.535 165.038 174.541 177.710
UD. 127.945 130.606 138.586 146.566 149.227
UAN. 151.356 154.504 163.944 173.384 176.532
U 97.669 99.700 105.792 111.884 113.915
ad. 94.324 96.285 102.168 108.051 110.012
5’3&!7?05‘14 1,641.760 | 1,675.904 | 1,778.298 | 1,880.692 | 1,914.836




0£ 0p5 080 2506212 ST0LZSTST L0'589'15L 050pS0E0 | VY TIEYT | 050vS00'E | S8'8CT988T | BBOMROZES | ZBE9ELILT | 98'SLH0TIT ghroLen
27'929'988 19696916 TTEIE V6T 9595916 70929'988's | vvis0'seT | 2299'988's | 8LSYSTOLE | DBESTTIENY | Lb'E66'99SE | HO'66EIbO'E niti
6061916 61201189 6156085V 09'2b0'622'T 650619160 | 05BOI'bEZ | 65061916 | 80980289 | STLSZTIVES | 16SHS06ZY | 60'S5HDISE vanat
AIA] £6:002°695°S 29°008'80L° 1E00D'SE'T PZTOYLIVL | IU61Z'ESE | bTT09LTYL | DITEEDIOL | 90'STI0CLS | ZSOCH'EEY'9 | €8060'6L6'S | BUSRRETMA MM fiL
2EE90'STS 6v'162°98¢ 99165252 £8'59.821 2ZEE901S s | 2ee90'sts 05'9€5°06v 26506969 | LT8TOZY | 00LTT'SSE ewrthupLn
L9'S0V'26E STHOEV6LT £8°202°961'1 Z'10T'865 19S0V'Z6ET | S0TZE'EIT | LOSOV'Z6ET | 6518V'BLET | 8ZOIOUTIE | €'EBY'STIT | S9'6EE266T AL
92261016 61665785 £1'990'552° 90665 121'T 9zZET0ISY | 0789/vIZ | 9ZTEL0ISY | SOVIES6Z | Ov'EOL968Y | ZSDSLLSE'E | BI'DETEO' emrth
2L T2y DOV 629TE'C0EE 98012202 EV'SOTTOT'T 2UTEYPODy | LEVEL60Z | 20D | SEL89VEL | 09TOB90V'S | LSTZE'6TLC | B'BECUSY'E | WURRAEWRRMM fiLe
90029 1€ bO'STZ'SEL 0018951 10'50v'8L 90029'¢1¢ 6TPEsyT | 90029'ETE 11°589'862 STEL0%699 | ST86'9ZC - thal
STZED'168 61025899 ZU9TL'SY 90858222 STTEn'T68 srevvzy | Szzen'Tes 60€86'8Y8 | b60GT'SKIT | bETSLBSL | 00°200'EH9 unaEp
Th'695'661° 90'225°66€ 1Lv89'665°T SETv8'66L 0696661 | 2605621 | V69661 | 6V'8I0LBOE | TSUEST6S'E | BO9BIDELT | BBTEEDIST gnagunteatn
16650'862'D b6 DYE'ETL'E 96'622'6v1Z 86D19DL0'T 16650862 | 1598902 | 166S'862D | SETLLC60D | SCT60BITS | STBETO9L'E | SHTO'ESE'E | UUBRALWRENMU mLe
6€D9E'8YS 6262211y 6128122 01T60'2€T 6 D9E'8VS 6571192 | 65D9EEYS 08152225 1662600, | 26869'950 | 05'921'60D wrssLn
8,186 €CTIv L6 68006022 YOLYZIT 8118860 v6ZZyIT | 8LT886YY £8'950'8D w0sLT6s | 8S00V'b9E | 0S'SeLi6ze LLuitg
SLE1Z00E°E 1£091'SL0°C 88'901°059T bb'e50's28 SLEIZ00E's | VO'ESTUST | SLEIZ00E'E | ZL090IE | 960TH'SIEE | S9'BEO'6E6T | b5TLDIIT LeubpEite
£b000'€€0°9 2E05L925y 1Z005'910° 110528051 CUO00'EE0'9 | €2°587487 | SVO00'CE09 | 69VILSHLS | 20069'SOE'L | 65280'SST'S | L9'99E'9L9 | LUBRAENTE MU it
DY'685'50TT 80'261'628 ARTINATY 9165912 boes'SOTT | ziuvoTs | vb68S'SOIT | €ETVETSOT | bTOTS'98Y'T | bL9B6006 | 000L0'TLL euuLn
66019226 bZ'855'69°C 6V'S0L'E9Y' §LZ58TELT 660101260 | Z9°8E9VET | 660WL26D | L6TLLT69 | BL6LBRIBS | SY0OT'BSED | L99EE'S06'E ehate
60€L29TT'6 28D0Z 2689 55'9ET'855y 12890612 60ELZ9TT'6 | bZBOTYED | 60ELTOIIG | SBVIIZRIB | TTTOMDEETI |Z909L'986'9 | Z8IEE'SIL | UUSRREWDM MU it
9T'STELET'T 18'666'258 85'299'895 62 1EE V8L OUSZEUEIT | vE8SIDS | 9USZEUEIT | Z899TEB0T | 00L6Z'9ST | vSTEETI6 | Z60L8TLL ReALM
00201056 52085712 056505 5925162 00201056 6UEbTSy | 00201056 18698506 09TVE'E68T | bBIEY'BED | 00'8ST'Z8E wLenLy
95156622 659592 L T €L LSL6YTT 98'8/8'DLS oSIS662Z | bL00S60T | 9V'SIS66ZT | ZLVIO0STZ | 09DT0'6B0'E | SSEHLVEBT | HO'98T9SO'T BLaLA
b6'95€°€09 1220525 1589910 bZbE8'05T b6'96€'609 €C088T | b69EE'E09 19'909'%L5 06878 | TrovL69 | 00'TLL'STY rtownnLY
25'986'S21 65 16V'D60°C 92066290 ETL6V'TE0'T 25986'seIy | voSIv96l | ZS886'STIY | 88TIS6TE’E | 6Y'9VBUSS'S | 6TOMVINE'S | 98'SHT688T theaw
neg
0952 [L RLE (6552-LSST)L
(%001) b BUILW] | (%GL) € BLIteW), | (%08 ) Z BUew | (%SZ ) T Lutew], bes umnLiEAL| 2T BLITAL 6552 8552 b 1552
BLMLYRLITL . sLuRtREn < DWG._DFZS.F_...S
0952 [} EH/RLITAL 0T0TE0TY ploniue
SLEBEALIBBLMLAILYY|ALE plsneg




81°¢11'085'09 68'60¢'SEY'Sh 65'902°062°0¢ 0£'¢0T'ShT'ST 8TETH085°09 [ 857829887 | 8T'CTV085'09 | 09°T€9'G69'LS | 62'T2T'DZS'9L | SS'L€8'GZI'TS | L6'SE6'96'tY
TO'LTIL'6E0 L1°181'620°C 15'858'610C 92°626'600°1 20°L1L'6E0 8v'L9¢'261 20°LTL'6£0Y SS6vE'LP8'E 0T'5G9'005'S | Lbbe9epe's | L0'69L869°C BUNPREN RO'MMU TTLL
60255521 LO'6¥9°956 S0'99L°2€9 20'¢88'81¢ 60255'5L2'T 2966409 602€5'SLZ'T LyZ6L'v1T'T £9'956'9¢L'T | 8L°022'856 00002616 e
£6'v8I'VILT 0L'8E1°¢L0T Lv'26078E'T €2'990'169 £618TV9LT §8.29°1€T | €6V8IWILT 80',65'2€9°C LU'869'€9L'c | 69°COV'VBET | LO'69S 6VLT nesten
91'8£9'6V1C 29'822'219'1 80'618'7L0'T S '60b°LES 9189'6D1C TLE9ET0T | 91'8E9'6VIT PO YLZLY0T €2121'918C | 65'SE09EL'T | 057090625 BUDBABIT NS MMU 1LL
60'086°026 L0°5£L°069 S0'06b°09Y [ 7424 60'086'026 61'958'ch 60°086'026 06'¢Z1°LL8 9v'0502L2'T | €SEve'eEL 0L'2L6'529 bnee
10'859'822°T S5E6 126 0’62 V19 ZS91'L0¢8 10'859'82¢'T £5°20585 10'859'822'1 pS0ST0LT'T LL'9L9'09'T | 90°269'200'T | 08'Z80°C06 i
99°ZU'e9LT 66'1852L0C £ETZLI8ET 99'098°069 99°Zh'e9.C 16°265T€T | 99°Tub'e9LT ST058T€9°C S8'G1L60S°c | 99°60ZTZh'T | v6'DZI'E96'T nLMaRNLA
16'ShT'LbL'E £v'65£°018°C §6'7L5'€L8'T 81'98.'926 16'ShT'LbL'e 2§'sev'8LT | T6'SHILYL'E 6£°012'895'¢ 19T/8'8ze’y | §L291'SeS'e | vL'S602S8C LE3R
€195 LLL Y 01,1085 10'829'88¢C C06EE V6T’ €195€ L1y SreevLze | €19SELLLY 86'798'6b5Y €eBBI'61S'9 | €9°L6V'608'C | 66'206°02¢°C BULRALI LA MU 1TLe
PT°LP8T99 GE'S8E 96 15°¢26°05€ 8L'T9°591 9118199 £5915'1¢ YT'LYE'TI9 19°0££°0£9 052956107 | 2e'8zE'LLY 00'T0T‘v6¢ mneLn
0T'v6£°015 15'56.28¢ S0'L61'552 25'865°L21 0T'6E01S 8v'10¢vT 01'v6¢01S 29'680°98Y b6'1€¢L0L 19'S6£'90D 05 TS vve Mney
PS'68L'200°T STZY8ZSL LL'b68'T0S 8¢L6°052 ¥5'682°€00°T 05'661LY S'68.°€00'T $0'066°556 §9T1Z'98e'T | 96'S0LTLL 05'150°01L LAILY
9¢'52£'109' 20'v66°056'T 89'299°00¢T Y€ 1££°059 9¢°52¢109°C v9TL8 Ll | 9€°STET09°T TLTSY'LIY'T vZ180'90bc | P6'L90DSTT | 66'80C°TLE T rELELaMY
0952 [ ALi ZT RLRALRY | (6552-LSST)R
(%00T1) v BLReY] | (%SL) € BLItew], | (%05 ) T BLIELW] | (%ST ) T BLRLs] D6S MMIBLITALEM 6SST 865Z b LSST b
c_.\z._..taczs—.ma 3 SLUMBLIRRE M (% awc._ar:_\.rrs
095Z [ ©M/BLIRKL[ 0T0T€0TY pfsnusue




msluirdaugiinng wa 1 (mald) Swmdamesys

1 E K] o a
wnasianlgTneluntsandueu

ATIANINITHY

Tasung 1(u.a.-31.a.) U 2560

Aneaiin (u.a.-3.a. 60)

WU fAnan fn Unf f fiuan
1 2 3 q 5

dun. 2.197 2.158 2.041 1.923 1.884
nan. 4.408 4.329 4.094 3.858 3.779
594 #av. 11.425 11.222 10.611 10.000 9.796
594 WUu. 45.329 44,521 42.097 39.673 38.865
594 HUwN. 9.865 9.689 9.161 8.634 8.458
393 WU. 24.188 23.757 22.464 21.170 |  20.739
59U 5U. 15.087 14.818 14.011 13.204 | 12.935
S7U @d. 12.365 12.144 11.483 10.822 | 10.602
523 Y. 12.853 12.624 11.937 11.249 | 11.020
52 YN, 20.711 20.342 19.234 18.127 | 17.757
SU. 13.657 13.414 12.683 11.953 | 11.709
WA 10.947 10.752 10.166 9.581 9.386
Uu. 7.796 7.657 7.240 6.823 6.684
59 WSS, 17.165 16.859 15.941 15.023 | 14.717
Ua. 7.441 7.308 6.910 6.512 6.380
N, 7.704 7.567 7.155 6.743 6.606
593 UA. 7.810 7.671 7.253 6.836 6.696
59U @d. 11.425 1i.221 10.610 9.999 9.796
594 nwn.1 242.373 238.053 225.091 212.130 | 207.810

RNUNELA

ANNAIIAY SERU 3 WirusuUsTINTlASUsnass




mslwidiuglinna wa 1 (ald) Jmdamesys

[-$H) b 7] ° o
inagidldaneluntsandueu

A2TIAN19NITRY

Tasung 2 (w.a.-8.8.) U 2560

ANnueiIn (u.A.-.8. 60)

Wwiwew | daan fin Unf f fun
1 2 3 4 5

AL 4.394 4,316 4,081 3.846 3.768
nan. 8.816 8.658 8.187 7.716 7.558
593 elu. 22.851 22.444 21.222 20.000 | 19.592
524 elUu. 90.659 89.043 84.194 79.346 77.730
59U WUN. 19.729 19.378 18.323 17.268 16.916
593 WU. 48.377 47.515 44.928 42340 | 41.478
593 SU. 30.173 29.635 28.022 26.408 | 25.870
599 &l 24.729 24.288 22.966 21.643 | 21.203
594 Uv. 25.706 25.248 23.873 22.499 22.040
34 YN. 41.422 40.684 38.468 36.253 35.515
Su. 27.314 26.827 25.366 23.906 | 23.419
9. 21.894 21.503 20.332 19.162 | 18.771
Uu. 15.593 15.315 14.481 13.647 | 13.369
593 W55, 34.329 33.717 31.882 30.046 | 29.434
¥, 14.881 14.616 13.820 13.024 | 12.759
UEN. 15.409 15.134 14.310 13.486 | 13.211
394 US. 15.620 15.342 14.507 13.671 13.393
574 @d. 22.850 22.442 21.220 19.998 | 19.591
s nWn1l | 484746 | 476.105 450.182 | 424.259 | 415.619

YAUELIAS)

ANNMTIAAY SEeU 3 WirfusuUszuaiilasudnass




msliidiugiinig wa 1 (Mald) Imiamesys

wnasiAlganelunisaiiueu

AYIANIINTITIEY

lasund 3 (w.a.-n.8.) U 2560

Anuein (4.a.-n.8. 60)

RUWY AN fin Unf f fiuan
1 2 3 q 5

U, 6.592 6.474 6.122 5.769 5.652
nan. 13.223 12.988 12.281 11.573 11.338
593 Wau. 34.276 33.665 31.832 29.999 29.388
594 Hu. 135,988 133.564 126.292 119.019 116.595
NUN. 2.038 2.002 1.893 1.784 1.748
52U WUN. 29.594 29.067 27.484 25.901 25.374
39U WU. 72.565 71.272 67.391 63.511 62.217
394 FU. 45.260 44.453 42.032 39.612 38.805
394U ddl. 37.094 36.432 34.449 32.465 31.804
594 Y. 38.559 37.872 35.810 33.748 33.061
F9U UN. 62.133 61.025 57.703 54.380 53.272
U 40.971 40.241 38.050 35.859 35.128
M. 32.840 32.255 30.499 28.742 28.157
Ju. 23.389 22.972 21.721 20.470 20.053
U W59, 51.494 50.576 47.823 45.069 44,151
YD. 22.322 21.924 20.730 19.537 19.139
UsN. 23.113 22.701 21.465 20.229 19.817
39U U 23.431 23.013 21.760 20.507 20.089
394 ad. 34.274 33.663 31.831 29.998 29.387
594 ANR.1 727.119 714.157 675.273 636.389 623.428

KUELNE

ANeTInT sERU 3 WihtusuUszanaildsudasass




mslwihduglinng wa 1 (Mald) Jmdamesys
a8 amnansidu
d 1 ¥ J =
wnausianldane lunisandiveu

nsund 4 (w.a.-5.a.) U 2560

Anaeiin (1.A.-5.0. 60)

WU Anan N Un@l f fiun
1 2 3 q 5

U, 8.789 8.632 8.162 7.692 7.536
nan. 17.631 17.317 16.374 15.431 15.117
594 Wau. 45,702 44.887 42.443 39.999 39.185
594 Huu. 181.317 178.085 168.389 158.693 155.460
52U HUWN. 137.191 134.746 127.409 120.073 117.627
FIU NU. 96.754 95.029 89.855 84.681 82.956
39U FU. 60.346 59.270 56.043 52.816 51.740
37U &id. 49.458 48.577 45932 43.287 42.405
594 Y. 51.412 50.496 47.747 44,997 44.081
FU YN. 82.844 81.367 76.937 72.507 71.030
JU. 54.628 53.654 50.733 47.812 46.838
. 43.787 43.006 40.665 38.323 37.543
. 31.185 30.629 28.962 27.294 26.738
994 WaS. 68.659 67.435 63.763 60.092 58.868
Ua. 29.763 29.232 27.640 26.049 25.518
UdN. 30.817 30.268 28.620 26.972 26.423
374 VS 31.241 30.684 29.013 27.343 26.786
39U ad. 45.699 44.885 42.441 39.997 39.182
524 nwa.1 1,067.224 1,048.200 991.128 934.056 915.032

UL

ANnaeiian sEau 3 windusuussanaiildsusaass
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v d v <o a & o i Y
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Wwmmemsdndunsanuunuuiad 2560 usnnasinia

v o o, v
WHLUMANT 26 wHuUTIgEIIYsEUULIHAY

flanssumandl 1 nasastedsusruulniuaznisudly

fanssudenil 01 asradsusruulnia (Patrol System)

WU : 2995-NU.

13
asasausEuulnNa (Patrol System) lasungas 1 ase

#l NN, ssuuseds 115 kV(a9a5-nu) | ssuudmuneusega(aeas-na) FEUUTIMNINBUIAN(2995-n1.) ssuuaidaloufa(ass-na)
NN, YATIUY NN, AT . YATINY AN, YATINIY
1 |aWRingsys 363 475.4 828.0 93.8
2 |ava.duuvan - 219.3 345.8 229
3 |nWavinen - 913 954.4 2,624.7 1,557.5 3,902.0 2338 1955
4 [Ava.druan - 2326 522.7 6.0
5 |nWa.unden 55.0 542.8 648.0 49.0
6 |nvasmgs 80.5 977.2 1,685.1 66.5
109.1 1,611.3 2,668.7 1184
7 |awanvie 28.6 634.0 983.5 51.9
8 |[nwWa.aymsamAsw 19.8 552.8 945.8 85.0
9 [nva.duwn 4.1 294 171.9 867.7 401.9 1,782.0 3.9 93.4
10 [nWa.unaui 5.5 143.1 434.2 4.5
11 [Ane.Useaaun 29.4 672.1 1,127.4 98.5
12 |aWa.neys 6.8 36.2 342.0 1,529.8 512.4 2,417.1 59.5 2450
13 |nWasivasun - 5157 7773 87.0
14 |nWa.guws 40.4 1,213.9 2,041.9 161.5
15 [aWaviuey 17.6 63.5 1,850.9 3,179.3 2,690.0 4,923.7 185.6 356.0
16 nﬂa.ﬂmm‘fwuws 55 114.6 191.8 9.0
17 |nwa.58up 35.8 35.8 1,251.7 1,251.7 1,744.5 1,744.5 2145 2145
18 |nWa. Wi 59.4 59.4 895.0 895.0 1,183.8 1,18338 1279 127.9
19 |nve.UsugE - 0.0 930.1 930.1 1,336.1 1,336.1 104.2 104.2
20 [nWelnsasw 414 583.5 1,1135 64.7
21 |nwa.andiuagain 15.7 293.7 758.0 22.0
69.1 1,316.4 2,7175 104.6
22 |nvia.aould - 199.8 4418 6.0
23 [awa.unaun 12.0 239.4 404.3 12.0
24 |nWe.9ven 437 437 7308 730.8 948.2 948.2 98.3 98.3
25 [nWe.unasnIu 97.6 97.6 1,088.2 1,088.2 1,725.1 1,725.1 155.0 155.0
26 |nWe.aeuls 33.0 7835 1,043.5 37.0
- 44.2 1,433.5 1,978.8 80.7
27 |nwa.auia 11.2 650.0 935.3 437
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8 | 1unden 82 - = 15 11
9 [ nusmgIUaes 125 9 - a4 2
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13 | usaensu 726 320 ) 13
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15 | vrsaudi 660 67 - a 3
16 | Usgau 555 - - 3 7
17 | emvley 169 - - 1
18 | ivazun 960 76 7
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21 | nseys 354 1 - - -
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24 | aDUEN 394 46 q T 2
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26 | szuss 1,054 557 18 a2 29
27 | weldy 151 12 = - -
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29 | azgu 318 18 = 1
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1 ﬂ‘NﬂLLW‘Ui‘U_‘% 4,433 4,433 1,330 1,330 1,330 443 4,433
2 nﬂﬂ.i’l‘dlﬁ 2,350 2,350 705 705 705 235 2,350
3 |nWa.aYnIAATIY 2,146 2,146 644 644 644 214 2,146
4 |nwe.Uss3un 2,318 2,318 695 695 695 233 2,318
5 [Ana.auws 5174 5174 1,552 1,552 1,552 518 5174
6 |nWa.5vues 1,919 1,919 576 576 576 191 1,919
7 |ave. iy 704 704 211 211 211 71 704
8 ﬂwa.ﬂi'lm'iﬁ 1,343 1,343 403 403 403 134 1,343
9 |nve.lnssw 4,103 4,103 1,231 1,231 1,231 410 4,103
10 |nvle.wwen 879 879 264 264 264 87 879
11 [nve.unsaswu 920 920 276 276 276 92 920
12 |nwe.aeuds 101 101 30 30 30 11 101
13 |[nWe.vndsaiu 3,610 3,610 1,083 1,083 1,083 361 3,610
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1 |nve.nesys 404 404 121 121 121 41 404
2 |vasgs 481 481 144 144 144 49 481
3 |nvie.aynsasnsy 434 434 130 130 130 a4 434
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12 |nwe.aeuds 55 55 17 17 17 4 55
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