nigliwrdaug g
PROVINGIAL BLECTRIGITY AVTHORITY

N D9, : fe  nua.e.e)

o é)g [ J )
@i f.ote.(un.) bél . /@f ber Tl o B edon
399 T8RRI EUNUANINE IFILAUATRUS NS

Bouy  enua®.e)

° |

nsihdaunlinmasinevydy vethdesenunanisdiiunumunnsgugunm

Uinsusediiouiiuiny odoa 11915 fip//edlob.e.e #ose. Ustdnaninmignal/Inames
WM WANNIUINT nHe.agdl (nFeudavhiufinBudunsdndsnsnuunddie)

F: di 2 lI A 1
aSsun e lusanstutasudediuferdesaly

e

(nraniis Bags)
Han.AWa.pe. :
-3 e, 263

WHLAUINITENAN /)Q?*ﬁ

ey, eccnd, acxnd



FIEUKNANTITANTUUANNIATFTIUAMNINUINITVRS NNA. T ldom
nslihdiugiinirdnaredl wn fe  UsETRaU..unTIAN-IUIAY dom

0. 11A5§1UN1HLUIN19TIU (Overall Standards)

NaN1IA NI
/A58 Wiy Usynnauassa

1.9 .. ia.  |lasud e

w.o @15anglninAulASesas o AN Taitlosni «o%
szuulnindades duanainlasuwde

1'% = a
gNLIU NIULNLRU

- anansadnglilAunigly € vy, (ad)
_ gelviAuiuni @ v, (ad)
oo aunsoudladedosdouludowseilni | Hdeendn ee%
I83ovas e nely @ WauGaeSewdy
anganwalonys)
- anansauwnlutoseaseuveaglyliin ®
mMelu < o (3e9)

- whlvteseassuvewldlnd

VUM @ DU (1599)




FIEUKNANTITANTUUANNIATFTIUAMNINUINITVRS NNA. T ldom
nslihdiugiinirdnaredl wn fe  UsETRaU..unTIAN-IUIAY dom

0. 11A5§1UN1HLUIN19TIU (Overall Standards)

NaN1IA NI
/A58 Wiy Usynnauassa

1.9 .. ia.  |lasud e

.o MIgundelinlgase
..o Ll lunswung ey niieu Liitleundn ew%

N3y
- a'mﬂ'mu'asJiw%wﬁ”L%’ﬁmmﬁau (518) <ol,mmne | @l encten | <o, cone?
- ai’wmwﬁ%lvxlﬁﬂummuwﬁ”’wm (578)
.o Jlglnfnluwndoseumiig yniieu ynse ®00%
- gdmhglwihildatmnifeu ()

- dwnufldliiadesiimn (319)
b.e sndddundwialnirluudaziiou laiaenin «e%
litlesninesas «e ©®00% ©00% | ®o0o%
&,noc | &,mmso | &,&oo

- oddlundetianlihlviuglelnda (51e)
- uulusdwmdanlidnaun (518)




FIEUKNANTITANTUUANNIATFTIUAMNINUINITVRS NNA. T ldom
nslihdiugiinirdnaredl wn fe  UsETRaU..unTIAN-IUIAY dom

0. 11A5§1UN1HLUIN19TIU (Overall Standards)

NaN1IA NI
/A58 Wiy Usynnauassa

1.9 .. ia.  |lasud e

[ 0,
w.¢ naudefaassuaingldlni ndsanld @co%
[ 4 [ o " Y 4
SuA13ae ATy mo Tuvinns lLitdaend
b4
90U @00
- ansanauAn1Nvas Ll
Mely mo Juims (5e9) © ” © ©
- peuAnNve gl
AN o TWwhins (5e9)
.o naudeiasieuanglyluiinialnsdn Liitleundn eto%
(Call Center) &1y @0 U1
Liffaaninfesas «o
- anansanauAuas gl
Melu o W9 @ - @
- paumaNva gl

WUNI @0 U




FIEUNANTITANTUUANNINTFIUAUNINUINITVRY NNA. T ldom
nslidugliniednnased 1wn Ao UsTTURDU...ANTIAU-TUIAN BEDM. ..covveenene.

an. 119571UMTWIUINsINs IS uUseAunug lElunvee nWa. ( Guaranteed Standards of Performance)

NaN1IALULeY
NU/1A991u Wiy Jaynnguassa

3.0 NN, ia.  |lasud e

a.o  AUAWLIHAN

a.0.0 NMIbIwadulniarmieufiRnu ay

Wi (Planned Outage) ﬁm%’wﬁ%’lﬂ/\lﬁﬂﬁ

(%

wifoulasuunnsiuiusous moo KVA Fuly
gALIu NsiiaNLau
Asudenuln ®00%
- udsvenulninaimin o
laiteani e U (579)
- wiwenulninarmin Yesnin e Ju (518)

msﬂﬁﬁ’ﬁﬁu ®00%

- UjTRnwiuuszesnaudeld (31e)
- ldannsaufiRnuiuauszesiia

k9lA (518)




FIEUNANTITANTUUANNINTFIUAUNINUINITVRY NNA. T ldom
nslidugliniednnased 1wn Ao UsTTURDU...ANTIAU-TUIAN BEDM. ..covveenene.

an. 119571UMTWIUINsINs IS uUseAunug lElunvee nWa. ( Guaranteed Standards of Performance)

NANIFALTUIY
NU/1A991u Wiy Jaynnguassa
.. .. e |lesuna e
a0 Mswnladamlniiy dwsuglylily ©00%

UAWAUIANS DL UNRAAIVINTTUVIARGY

WHOWUAUUINTINAUAILS moo KVA July

gALIu NsdiaNLau

< < < ol

- unladgm sy aelu ee s, (519)

- unladgmluidu 1y ee . (519)




FIYIURANITANTUNUAUNINTFTIUAMNINUINTVBS NN, T edom

nsiidugiinrdnesedl 1wn Ao  UTEIURBU...UNTIAN-TUIAN dom

an. 119571UMTWIUINsINs IS uUseAunug lElunvee nWa. ( Guaranteed Standards of Performance)

NANISALLIUIIY
U/ 1As99U wWnane

Jeynnguassa
3.0 NN, ia.  |lasud e

mlo szezaiifueldindiselvaveldlni
(ﬁ'uﬁ'ﬂmﬂﬁ'uﬁé'%ai%'lw%q?ﬁzﬁuu,ax
Uftianueulvasudaw) nsdiiissuy
Imrgniouaguda
Moo FTUULITITUM (azo/omo 1aad)
mo.ee fueliliihiivefnidinesuumlsifiu
oo waud o Lild
- wALleg ®©00%
melu o TWing (519) &o ©0® O bbb
Y b JWMs (57w)
- uanuaLiag ©00%
melu @ Jurims (518) o o <<

®OX

VY @ uins (519)




FIEUNANTITANTUUANNINTFIUAUNINUINITVRY NNA. T ldom
nsiidugiinrdnesedl 1wn Ao  UTEIURBU...UNTIAN-TUIAN dom

an. 119571UMTWIUINsINs IS uUseAunug lElunvee nWa. ( Guaranteed Standards of Performance)

NANISALLIUIIY
U/ 1As99U wWnane

Jeynnguassa
0. NN, ..

lasud o
alb.0.o fualiliiivednnsdivesvuiaiunii

mo waud o a

- UALIDY ®@00%

Moty o Juiins (51e)

VU o Auiins (579)

=
- UBDNLURALUBN ®00%

melu ¢ g (51e)
VW @ Juns (519)
0. JFUULTIUE(0lo/men 1A7)

1% 1) I a (o)
0n.0.o.6 NBLUANINTINAULINY  bEo 1AL ©00%

el @ Juvinns (519)

® &
VW e UVINANS (578)




FIEUNANTITANTUUANNINTFIUAUNINUINITVRY NNA. T ldom
nslidugliniednnased 1wn Ao UsTTURDU...ANTIAU-TUIAN BEDM. ..covveenene.

an. 119571UMTWIUINsINs IS uUseAunug lElunvee nWa. ( Guaranteed Standards of Performance)

NaN1IALULeY
NU/1A991u Wiy Jaynnguassa

3.0 NN, ia.  |lasud e

.00 o BLBLUAIIUINTINAWAUNIN b&o LAILD ®©00%
Wi kallAU v,000 LATLE
Melu e uriins (51e) ® © - on
Y @& Juvng (57)
a.a zEzIaInaUaUaINg i1 Tasvanie
% =
faa5eu
a0 NMsloudadlilihuazvanisaeu ©00%

nanUseunsly il

Moy o€ Turing (518) nes @6l & oM

N ed JUNNNS (579)
| = Y] [ (o)
.o NN5INAUNANUTEAUNSIEINAN ©00%
Moy o Juvins (519) &o &o ®o eeen

VW e AUVNANS (578)




FIEUNANTITANTUUANNINTFIUAUNINUINITVRY NNA. T ldom
nslidugliniednnased 1wn Ao UsTTURDU...ANTIAU-TUIAN BEDM. ..covveenene.

an. 119571UMTWIUINsINs IS uUseAunug lElunvee nWa. ( Guaranteed Standards of Performance)

NaN1IALULeY
NU/1A991u Wiy Jaynnguassa

3.0 NN, ia.  |lasud e

oo NIIHTIVFOUVDTDUIYU LNYINUILAU ©00%

wseaulnin waglndnnsensu
- wudldlii anelu @ Fwihms (ne)

- nugldlvih Au @ dwins (5ne)
aa.e NMIATIIERLTeSausswiefunIsey ©00%
wiarianhelniuazluadadutuadlni
- avaRdeuvsefnsieyldluih
aely @ JWinns (519)
- avaRdeuvsefnsieyldluih
WU & TUNg (519)
m.o.& MIeAuFuAIMs (unsaligldlenan &%
nsve bl
- afiunsnelu b Tuiing

- AMIUNITAY b TUNINNT




FIEUNANTITANTUUANNINTFIUAUNINUINITVRY NNA. T ldom
nsiidugiinrdnesedl 1wn Ao  UTEIURBU...UNTIAN-TUIAN dom

an. 119571UMTWIUINsINs IS uUseAunug lElunvee nWa. ( Guaranteed Standards of Performance)
NaN1IALULeY
NU/1A991u Wiy Jaynnguassa
3.0 . e |loaswd o
a.c szEza1dnglwhundu nsaignndngldin

(HudnanTungldlnwidrsztunasufun
auRaulvasui)

aco FLilnsedn

- LUALBY ®00%
Mol o JUins (519)

eveven ®,60) KRl SRV
VU @ AUns (519)

- UBNLUALAIBY ©00%

ety o Uinns (578)

meno &o& &om al&el
VW e AUNINIS (579)

! (o)
acl Hidluselng ®@00%

mMelu o Wi (519)

VY o 3uvn1s (579)




FIEUNANTITANTUUANNINTFIUAUNINUINITVRY NNA. T ldom
nslidugliniednnased 1wn Ao UsTTURDU...ANTIAU-TUIAN BEDM. ..covveenene.

an. 119571UMTWIUINsINs IS uUseAunug lElunvee nWa. ( Guaranteed Standards of Performance)

NaN1IALULeY
NU/1A991u Wiy Jaynnguassa

3.0 NN, ia.  |lasud e

. N15318RUAIUSUNTelaeLTArToRUER =&%
aunsuUsenuluszazinanniiue
el @0 Tuins (579)

VU @0 JUYNNIS (579)




