FIUUNANIANTUNUAUUINTFIVAUAINUINTVRS NN, T beoe

ANSIARA......S2UD..... LU, ... M6

o. 1MIgUeumAllA (Technical Standard)

0.0 Wnsgruusuliihngedielni (Rende-ve)

o.0.0 WIWUNANIUTIUU oo AT

UZANADU...5UINAY.. . wEDE. ..

AAUN

anillnirveeldlu

(Wesanuiiusenaunis uaziiag)

U hou U
1281

NIAUIINU

ANLRRYLTINU
AIRLANG an Ll
(A7)

NANTISINLIINU

Tdunnsgou
eox.b-0bo.e) A7)

laildunsgou

Liglglnssuy oo kv




FIUUNANTITANTUIUAUNIATFTIUAMAINUINTVDY NHA. U e

ANSIAR......S2UD..... LU, ... M.0.....USTANADU...5UINAY. . o &DE. ..

o. 1MIgUsumAlla (Technical Standard)
0.0 Wnsguusuliigedielni (Rende-ve)
0.0l Uswmuliilussuy oo @3 (0 I9lageaniduszuudiniig)

#01UNIALIINY U 10U U [Aadansaqundnlans o wd diunids | AWsen jan15iausenu e galuszuudnni
a1nui [andlninasas(@edaaud, vaneaudn vsavdeudas]  1an faata | Ndundaudag Tap | #awals | lduasgiu .
. o dy o a | o : o . Y - L Lildunsgou
FLYTNNNEAUA (NA.) ) Miaussiua|  (A?) | Aruusedn(an) [wilaudagiuunsegeta)| me.m-ma.e 107
o | Ui | & [DCC ninlssnszAuElanizuindd) e 5.0. ©&|  mm.o bl @ v -
JEENNANTUTEUIU 00 NY. ®e:00

MNYLEUNLBLUSY PEA o-oblbdme

PUN b&o kVA




FIUUNANTITANTUIUANNIATFTIUAMAINUINTVDS NHA. U e

AR ... S2UBA.....LUR. ... M.0......USTANADU...5UINAY... b EDE. ...

o. 1MIgUeumAllA (Technical Standard)
0.0 Wnsguusuliigedielni (Rende-ve)
o.o.m k3wmuliilussuy b 103 (u alaganildlussuuimiie)

#0UNIALIINY T fou U |Aadsuseiundalans o wd dunis | AMSIRN Han15IAusInU o 9ATlUIEUUTINL
a1nui [andlninasasi@edaaud, wunelavan wiavdeulas 1281 faantla | Neundaudas Tap | #dwawls | ldunsgiu .
. . e W e |y ; N Y . L Wilduasgou
FLYTNNNEAUA (NA.) ) Piaussiun | (107) | drussein(aan) [vdlaudas|dunsege(tn?)| bo.c-om.a 1A7
® YWNs o | b [DCC_ATLIABABANTY bo 5.0 b¢ | bba olom o v
JEENINANNTUTEUIU elo Ny, ®®:00

MNYLAUNLBUUSY PEA Eo-00dREw
YUA &o kVA




FIYUHANIANTUUAUUINTFIUAUAINUINTVDS NN, T beo

A5

o. WWMIFIWAUmALlA (Technical Standard)

0.0 Wnsgusiuliingeadielni (Rende-ve)

o.o.c wiwulnAnluszuy boo nan

U5ZAMADU...5UIAL.. wE&DE. ..

o . U wou U | AafgnsInu NANISINWIINUY
ool ANTUNIARTINUA Ao wpd "
a10ui | ¥e nWw.e,e 181 N3alang o e | lawmsgu |, .,
a a A a ¢ ' v o Y ¢ (13116'3’]’]615;%;’]“

( Y2EDIUN, NUIYLAVLEINIDULADT, F28TKN19NNUBDLUAG (1.) )| NIALIIAUA (an) woo-b&o 13aN

® s¥URd b |DCC_ milsenszauEanizuinin) e 5.0, & blo v
S28¥19MNANNTUTEUN o6 N @8:00
MUNULRVNLELUAY PEA Co-obbdee
UM b&o kVA

) YUNT @ |DCC_9ALIINDABANTY b 5.A. b& Bl v
Sr8¥I9NANNTUTEUN elo N @600

NNULaVLaLUaY PEA ¢oreodmrE

YU &o kVA




FIYUHANIANTUUAUUINTFIUAUAINUINTVDS NN, T beo

A5

o. WWMIFIWAUmALlA (Technical Standard)

0.0 Wnsgusiuliingeadielni (Rende-ve)

o.0.¢ wiwulnAnluszuy eco 1an

U5ZAMADU...5UIAL.. wE&DE. ..

o . U wou U | AafgnsInu NANISINWIINUY
ool ANTUNIARTINUA Ao wpd "
a10ui | ¥e nWw.e,e 181 N3alang o e | lawmsgu |, .,
a a A a ¢ ' v o Y ¢ 513']16'3’]’]615,2"]“

( Y2EDIUN, NUIYLAVLEINIDULADT, F28TKN19NNUBDLUAG (1.) )| NIALIIAUA (an) nco-coc Ian

® nma.su |DCC ntnlsanszauElenizdini) e 5.0. D& R v
S28¥19MNANNTUTEUN o6 N @8:00
MUNULRVNLELUAY PEA Co-obbdee
YUIA o&o kVA

) YUNT @ |DCC_9ALIINDABANTY b 5.A. b& nRo v
Sr8¥I9NANNTUTEUN elo N @600

NNULaVLaLUaY PEA ¢oreodmrE

YU &o kVA




FIYUNANTANTUUAUUINTFIVAUNINUINTVRS NN, U beoe

ASIANA......55UBN.... L UR......... M.6.....USTANADU...5UINAY. .. b EDE. ...

0. 11A5g1UN5IHUIN3LU (Overall Standards)

NANITALEUIIY
/1A5997U wWviang Uaynnguassa
f.0. .8, 5.0. losua &
w.o drursaanglninaulaiesas wo BasRIN
szuulnindados tusinandtlasuunds lailaenin @o%|  @oo% ©00% ©00%
gntiu nIaigniau (HUv)
- anansadngliliunely € vy, (ad) ®m OB o) oney
- geliAwiuni @ v, (ad) o o o o
o d@nsandlutedeseuluSomseiulnia
183ovar e nely @ Wau3aeSewdy lideond wa%|  eo0o% ©00% ©00% ©00%
anganualanys) (WUu)
- annsauwnleteseaseuvaaglyliin
aelu @ wou (3e9) o o o o
- whlvteTeasuvaadlyliin
Auni & Wou (5e9) o o o o




FIYUNANTANTUUAUUINTFIVAUNINUINTVRS NN, U beoe

ASIAAN......52UB4....LAR......... 0. ... UTZANADU...5UMAL...0&DE. ..
0. 11A5g1UN5IHUIN3LU (Overall Standards)
NANTIANEUIU
/1A5997U wWviang Uaynnguassa
f.0. .8, 5.0. lasund &
o 158U AlE3e (Wuv)
..o LTl lunsuung ey niieu Lidesnin «e%|  e@00% ®00% ©00% ©00%
1NIY
- gdmhglwihdldatmnideu (:e) & oo namoo | aoonn | eonded
- dwnudldlvilwassuunioun (39) - &b | anede | eonddd
b.alo Jloliihluandiewsiumnie vadeu nnse ®00% @o0% Ra% @o0% @o0%
- gudmhglwihAldatmniieu (o) S mocae | mdace |  eox ol
- dwnudldliihndieniomn (319) o0& nbes | adate |  eoxdlod
oo Jndddundwialuilunsasiou
lideanindesas «e (Wul) litesnin «&%| eo00% ®00% ©00% ©00%
- é‘]’ﬂa'ﬂuLL%’wﬁm”LWﬂﬂﬁﬁwﬂ%lw% (518) olo,Coc oo o | olo,&elel Lo, oo
- Srulundmianliiinious (57e) ol €6 docem | oovod |  bondnd




FIUIUHANTANTUNIUATUUINTFIUANUNINUTNITV0S NN, U e
ASIANA......55UBN.... L UR......... M.6.....USTANADU...5UINAY. .. b EDE. ...

0. 11A5g1UN5IHUIN3LU (Overall Standards)

NaANISANTUNY
/1A5997U wWviang Uaynnguassa
n.f. W.8. 5.0. lasua «
w.¢ naudefasssuaingldlvii wvdwinld
FuA3as Melu mo Jusinis Lidieend ©00% ©00% ©00% ©00% ©00%
5988z oo (WUA)
- AUNIRRUA NI LSl
ey mo Juvhims (Ges) = o o) oo
- pauAnNve gl
AU mo Juiims (15e9) o o o S
.o neudaiasseuainglelnimisinsdun
(Call Center) 181y 00 Wi laitfownin eo%|  ©°°% ©00% ©00% ©00%
Laitfaundn¥owas <o (WuA)
- anansanauAuasy gl
Melu @o U9l () o o o
- moumauvas gl
LAUNIT @o W () o o o




FIYUNANTANTUUAUUINTFIUAUNINUINTVRS NN, U beoe

ASIANA......55UB.... L UR......... M.6

...... U52AADU...5UIAL.. W& DE. ..

a. 1193371UN1TWIUIN TN T FuUsERuAudldlnnvee aWa. ( Guaranteed Standards of Performance)

NAN1SALLUIIY
NU/1As99u wWviang Jaynnauassa
f.0. .. 5.a. |lasuna
m.o AUAWIHAN (WUU)
a.0.0 MIkWaAUlNTarImT LU TR MY
Wiy (Planned Outage) dwsug gy
131wl uUINTIUNUAILE oo kVA TJull
gALIU NSRiaNau
Asuaenuln ®00% ®00% ®00% ®00% ®00%
- wasvanulinalremtn o5 e . o
Taitipenin e YU (579)
- wasvanulinar9mtn Uasnin e U (579)
(@] (@] (@] (@]
msﬂﬁﬁamu ®00% ®00% ®00% ®00% ®o00%
- UjTRnwiumuszeznawdll (51e) oo bo Bl &
- ldanunsaufUiRnuiunuszezia o o o o
Awa9bd (579)




FIYUNANTANTUUAUUINTFIUAUNINUINTVRS NN, U beoe

ASIANA......55UB.... L UR......... M.6

...... U52AADU...5UIAL.. W& DE. ..

a. 1193371UN1TWIUIN TN T FuUsERuAudldlnnvee aWa. ( Guaranteed Standards of Performance)

NANITANUUIIY
NU/1As99u wWviang Jaynnauassa
7.0, .8, 5.a.  |leasud &
a.elo Mswilulagminiau dmsugldlniily

WUANAUIAYSOLUARAANTTUTIAARY
NIOLUAIIUINTINAUR LA moo kVA Full ©00% | @00% | @oco% ©00%
gALIU NsRiaNau

- unladgmluiisu aelu ee s, (519) om ol 0. aney

- unladgmluiidu W ee . (519) o o o o




FIYUNANTANTUUAUUINTFIUAUNINUINTVRS NN, U beoe

[ = | -]
AR ... STUB4.....LaA......... f.0......U32AADU...5UMAU... & DE....
Y a ni [ Y] [}
a. 1193371UN1TWIUIN TN T FuUsERuAudldlnnvee aWa. ( Guaranteed Standards of Performance)
NAN1SALLUIIY
NU/1As99u wWviang Jaynnauassa
f.0. .. 5.a. |lasuna
mlo szezatiifueldlniiselvsiveldlni
(ﬁ'uﬁ'ﬂmn%’uﬁé’%a“l%’lﬂﬁw?ﬁssﬁuuaz
UftinuReulvasudow) nsdilissuy
ImirenTonagudl (Hun)
.o SEUULSITUR (n@o/omo 1Ias)
mb.o.0 Huoltlniiiveindsdinesvuinlify
mo kaud o a
- LUALBY ®00% ®00% ®00% =% xa%
Moy o g (519) e e o .
VY o uning (519) o o o o
- yanUaLilag ®00% ®00% ®00% ®00% ®o00%
Mmelu @ Juiins (51e) & 00 o o
VY & unng (519) 5 ° 5 5




FIYUNANTANTUUAUUINTFIUAUNINUINTVRS NN, U beoe

A5

[ = | -]
...... FYUDN.....bUM.........0.0......UTLAUADU...5UNAL... w&DE....
Y a ni [ Y] [}
a. 1193371UN1TWIUIN TN T FuUsERuAudldlnnvee aWa. ( Guaranteed Standards of Performance)
NAN1SALLUIIY
NU/1As99u wWviang Jaynnauassa
f.0. .. 5.a. |lasuna
mno.0o fuoltlnihivefnsisdinefuaiuniy
oo waud o La
- LUALIBY ®00% ®00% ®00% ®00% ®00%
Melu o Juiins (51e) . < o o0
VY o unng (519) 5 ° 5 5
- UINLUALLDY ®00% ®00% ®00% ®00% ®o00%
aely @ Wins (51e) 5 o 5 o
VW @ uns (51)
(@] (@] (@] (@]
oo TLUULTIRUE(ol/aen 1A3)
0n.0.o.6 NIBLUAININTINAULLINY  bEo 1A ©00% | ©00% ©00% ®00% ©00%
Aoty e Tuiins (579) 5 " 5 o
VY e YUNNNNT (518) o o o o




FIYUNANTANTUUAUUINTFIUAUNINUINTVRS NN, U beoe

[ = | -]
AR ... STUB4.....LaA......... f.0......U32AADU...5UMAU... & DE....
Y a ni [ Y] [}
a. 1193371UN1TWIUIN TN T FuUsERuAudldlnnvee aWa. ( Guaranteed Standards of Performance)
NAN1SALLUIIY
NU/1As99u wWviang Jaynnauassa
f.0. .. 5.a. |lasuna
6.0, NUBLUAIVUINTIUAUAUNIN bE&o LA
Wi bt »,000 LAILD ®00% ®@o0o% ®@o00% ®@o0o% ®@o0o%
melu e TWrns (579) 5 o 5 o
VW & JUrng (519)
(@] (@] (@] (@]
ma szEzAIRRUAURIldlWih asvevde
Saa5eu (Wuy)
n.6n.o mﬂau%a;ﬂ%’lﬂﬁwLLaw%mim‘éau
wanuseAunsiylna ®00% ®00% ®00% ®00% ®00%
Moty mo TurNs (579) & ol anen OXE
VW eo JUYINNIS (579)
(@] (@] (@] (@]
.o N15I1AUNANUTLAUNTEY [T ©00% | ©00% ©00% ©00% ®00%
Moty mo Turing (579) ool o bl o¥en
LA mo IUNINIG (518) 5 ° 5 5




FIYUNANTANTUUAUUINTFIUAUNINUINTVRS NN, U beoe

[ = | -]
AR ... STUB4.....LaA......... f.0......U32AADU...5UMAU... & DE....
Y a ni [ Y] [}
a. 1193371UN1TWIUIN TN T FuUsERuAudldlnnvee aWa. ( Guaranteed Standards of Performance)
NAN1SALLUIIY
NU/1As99u wWviang Jaynnauassa
f.0. .. 5.a. |lasuna
v v a a ) Y] 0 0, 0, 0
m.en.en NISHTIVADUVDIDUIYU LNYINUILAU ©00% ©00% ©00% ©00%
wsnulnin waglndnsensu
- wudldlih anelu @ Fwihms (ne) 5 o 5 5
- wuplgld By @ usihnis (51e)
U (@] (@] (@] (@]
on.on.@ N1SATIVFDUVDI DU IULNYINUNITDIU
wsneiaunuielnduazluadasuRuanlngin ©00% | @oco0% ©00% ©00% ©00%
- avaRdeuvisefnsieyldlnih & o oo o
melu @ Juvinns (57e)
- ASIADUNS DR AR DN LTI
Y (@] (@] (@] (@]
WU & UVn1s (579)
a.en.& MIPWAURUAIUINST Qunsalngldlnenidn
AsvelY lnin) ®&% ®00% ®00% ®00% ®00%
- aiiunsnely bo JUinns
(@] (@] (@] (@]
- AMHUNISHNUY o TUNNANT
(@] (@] (@] (@]




FIYUNANTANTUUAUUINTFIUAUNINUINTVRS NN, U beoe

[ = | -]
AR ... STUB4.....LaA......... f.0.....U5230DU...5UIAU.. . oEDE....
Y a ni [ Y] [}
a. 1193371UN1TWIUIN TN T FuUsERuAudldlnnvee aWa. ( Guaranteed Standards of Performance)
NAN1SALLUIIY
NU/1As99u wWviang Jaynnauassa
f.0. .. 5.a. |lasuna
a.c seEzadnglundu ndlgnendngluii
(WudaanFuigldlningrssRunasufda
auidaulvasuday) Wuy)
aco FLilnsedn
- LUALIBY ®00% ®00% ®00% ®00% ®00%
N e WS (579)
(@] (@] (@] (@]
- yanUaLilag ®00% ®00% ®00% ®00% ®00%
mMelu o uinns (578) - il I oaom
VW e AUNINIS (579)
(@] (@] (@] (@]
nelo tlalnsielne ®00% ®00% ®00% ®00% ®o00%
melu o Juviinis (519)
(@] (@] (@] (@]
VR b Urng (578)
(@] (@] (@] (@]




FIYUNANTANTUUAUUINTFIUAUNINUINTVRS NN, U beoe

ANSLARA......S2UBA.....LUR........... 0.6......USTANADU...5UIAYU.. . E&DE. ..
a. 1193371UN1TWIUIN TN T FuUsERuAudldlnnvee aWa. ( Guaranteed Standards of Performance)
NAN1SALLUIIY
NU/1As99u wWviang Jaynnauassa
f.0. .. 5.a. |lasuna
o€ NM5IBRUAMUSUTIT el T AvsaRudan
Gl'mﬁ%lﬁﬂizﬁluiu%ﬂzL’Jﬁﬂ‘ﬁﬁﬂ‘ﬁﬂﬂ (Nuy) *R&% ®00% ®00% ®00% ®00%

Melu @0 Tuinis (579)

LAY

@0 UM

(51%)




