FIPIUNANTANTUIUAUNIATFIUAUNINUINTVRS NN, U oo

AN IAA......52UD9

. 1msgusumnalla (Technical Standard)

5%
N

0.0 WWsgULTRUlNedglii (Iande-1e)

o.0.0 HSHUNAIUTEUU oo 107

...... U52ahau... dUu1Al.. weoe....

A19UN

anillihvasdldln

(WosnuinUsznaums uasiag)

U wau U
981

o

NIALTINU

ANLRAYLTINY
PNI0LANT o N
+A7)

NANISINLITINY

ldunsgu
eox.b-ek0.6 A7)

laildsnsgu




FIYIURANTITANTUIUAINUIATFIUAMAINUINTVRY NN, U edod

ANSIAN......525UD4....LA......... 0.6.....UsZAAU... AUIAL.. w&DE. ..

. Wnspusumnalia (Technical Standard)
0.0 WWIFULTRUlgedeliiy (Iane-1e)
0.0l ussruliihlussuy en @7 ( 9alaganildluszuudiming)

douiinusenu T fiou U [Aadussiuninlane o wia dunde | Aussin panmsdnnseiu a galuszuudnving
aneud [@antilninreas(@edanud, vuewavian visavidaulas] 1@ Paantls | Ndundiowdas Tap wewaald | lduasgau .
' a o o a ¥ ) <. ¥ o a a lu‘lﬂmﬂﬂig']u
FPYLUNNEDIU (MWL) ) Miaussdun|  (197) | druussnn(aan) (vdauuas| Auusege(ald)| me.a-me.o 1A7
o | uste | o |vevdlsahudunind o& 1A o&| ane o @ v -
JEEENNANNTUTENIN 00 NY. ®&:00

nNYEINlaLUaY PEA ¢r-wdodom

VUM @oo kVA




FIYIURANTITANTUIUANUIATFIUAMAINUINITVRY NN, U edoe

ANSIAAN......52UD4.... LUA....

. Wnspusumnalia (Technical Standard)

0.0 WWIFULTRUlgedeliiy (Iane-1e)

o.0a wswruliihluszuy wo @l ( laganildluszuudmieg)

U52ahau... dU1Ad.. adoe. ...

a1 lnd)

ALk

A01UNIALIINY
YaEn U, NUBLAVLE VisavdaukUal,
szgzv1eangania (ny.) )

U hou U

ALRAYLIIAUNINLANG o LW

L3981

o

ql s
MIALLIINU

a2
()

oy v
NaUnUdLLUAY
Auwsann(Taan)

AU
Tap
P RIRIGN

ALLSINU
e

AUUT9g(A7)

HANTTIALIIAY Bl IATUITTUUTINUNY

ldunsgu
wo.c-ban.o LA

Laildunsgiu




FIYUHANIANTUUAUUINTFIUAUAINUINTVDS NN, T beo

A5 RAA...

o. WWMIFIWAUmALlA (Technical Standard)
0.0 Wnsgusiuliingeadielni (Rende-ve)

o.o.c wiwulnAnluszuy boo nan

U52aA0U.. . JUIAY.. b EDE. ...

VUM @oo kVA

NNUaULauUas PEA ¢r-wdodom

o . U wou U | AafgnsInu NANISINWIINUY
ool ANTUNIARTINUA do vy "
a10ui | ¥e nWw.e,e 181 N3alang o e | lawmsgu |, .,
a a A a ¢ ' v o Y <. (13116'3’]’]615;%;’]“
( Y2EDIUN, NUIYLAVLEINIDULADT, F28TKN19NNUBDLUAG (1.) )| NIALIIAUA (an) woo-b&o 13aN
® Ae.52ued |woet19lseiudsuning & 1.A. o& boc v
S28¥19MNANNTUTEUN o6 N 0&:00




FIYUHANIANTUUAUUINTFIUAUAINUINTVDS NN, T beo

ANSIARA......S2UD..... LU, ... M.0..... USTAUADU...AUAY.. & DE....

o. WWMIFIWAUmALlA (Technical Standard)
0.0 Wnsgusiuliingeadielni (Rende-ve)

o.0.¢ wiwulnAnluszuy eco 1an

g U wou U | AndLLsIAY NANISIAWTIAY
R ANTUNIALTIAUY ooz ”
a10ui | ¥e nWw.e,e 181 N3alang o e | lawmsgu |, .,
y 4 .. , . gy . ) Jhaildiunasgu
( Y2EDIUN, NUIYLAVLEINIDULADT, F28TKN19NNUBDLUAG (1.) )| NIALIIAUA (an) nco-coc Ian
® ala.su  |weet1elssiudandag & 1.A. o& o v
S28¥19MNANNTUTEUN o6 N 0&:00

NNUaULauUas PEA ¢r-wdodom

VUM @oo kVA




FIYUNANTANTUUAUUINTFIUAUNINUINTVRS NN, U beoe

ASIANA......52UBN.... L UR......... M.0..... USTANADU...AUAN...o&DE....

0. 11A5g1UN5IHUIN3LU (Overall Standards)

NANITALEUIIY
/1A5997U wWviang Uaynnguassa
30.0. .. i.a. losund o
w.o drursaanglninaulaiesas wo BasRIN
szuulnindados tusinandtlasuunds lailaenin @o%|  @oo% ©00% ©00%
gntiu nIaigniau (HUv)
- anansadngliliunely € vy, (ad) 5 < c;< o
- geliAwiuni @ v, (ad) o o o o
o d@nsandlutedeseuluSomseiulnia
183ovar e nely @ Wau3aeSewdy lideond wa%|  eo0o% ©00% ©00% ©00%
anganualanys) (WUu)
- annsauwnleteseaseuvaaglyliin
aelu @ wou (3e9) o o o o
- whlvteTeasuvaadlyliin
Auni & Wou (5e9) o o o o




FIYUNANTANTUUAUUINTFIUAUNINUINTVRS NN, U beoe

AT ... 52104 ... L20......... M. 0..... UTZTANADU...HUNAN. o DE. ..
0. 11A5g1UN5IHUIN3LU (Overall Standards)
NANTIANEUIU
/1A5997U wWviang Uaynnguassa
3.0, .. .. lasund o
o 158U AlE3e (Wuv)
..o LTl lunsuung ey niieu Lidesnin «e%|  e@00% ®00% ©00% ©00%
1NIY
- gdmhglwihdldatmnideu (:e) & IO nemoe | ageed | eoeneo
- dwnudldlvilwassuunioun (39) S necae | aonz |  eocdob
.ol JLolnialuwndossumiig yniieu ynse ®00% @o0% @co% @o0% @o0%
- gudmhglwihAldatmniieu (o) oo, o) mores | momen | ecodmo
- dwnudldliihndieniomn (319) SR mored | mombb | ecodds
oo Jndddundwialuilunsasiou
lideanindesas «e (Wul) litesnin «&%| eo00% ®00% ©00% ©00%
- ‘:]Jﬂﬁi\‘liuLLﬁﬂﬁﬁﬁﬂWﬂﬂﬁﬁwﬂmWﬁﬁ (518) ORI ve,ooe | #e,col Lo&,ec0
- Srulundmianliiinious (57e) o, o) I I




FIUIUHANTANTUNIUAUUINTFIUANUNINUTNIT0S NN, U e
ASIANA......52UBN.... L UR......... M.0..... USTANADU...AUAN...o&DE....

0. 11A5g1UN5IHUIN3LU (Overall Standards)

NANTIANEUIU
/1A5997U wWviang Uaynnguassa
3.0, .. .. lasund o
w.¢ naudefasssuaingldlvii wvdwinld
SuA3a9 nelu mo Musinnns liddiesndn ©00% ©00% ©00% ©00% ©00%
§o8a2 @oo (WUA)
- AUNIRRUA NI LSl
Aelu mo Twiinig (Be9) ) ©® oD e
- pauAnNve gl
AU mo Swiinis (389) o o o o
.o neudaiasseuainglelnimisinsdun
(Call Center) nalu oo wfi litlounin wo%| — ©00% ©00% ©00% ©00%
litleuninSesas «o (WUA)
- anansanauAuasy gl
msﬂ,u ®0 ‘L!’I‘i?l (@) o o o
- moumauvas gl
qumﬂ’j'] ®0 ‘L!’]‘VI (@) (@) (@) o




FIYUNANIANTUUAUUINTFIUAUNINUINTVRS NN, U beoe

ASAA......52UBN......

...... U52a00U.. . JUIAY.. o&DE....

a. 119331UN1TWIUIN TN T FuUsERuAudldIndvee AW, ( Guaranteed Standards of Performance)

NAN1SALLUIIY
NU/1As99u Wi Jaynnauassa
3.0 9. ia  |lasud e
m.o AUAWIHAN (WUU)
a.0.0 MIkWaAUlNTarImTLNeU TR
wHu (Planned Outage) dwsugldlnidg
131w UasUUINSIUNUAILE oo kVA TJull
gALIU NsRiaNay
Asudenuln ®00% ®00% ®00% ®00% ®00%
- wasvanulinaremtn oo o ol <o
Taitipenin e YU (579)
- wasvanulinarmtn desnin e Ju (579)
(@] (@] (@] (@]
msﬂﬁﬁamu ®00% ®00% ®00% ®00% ®o00%
- UjTRnwiumuszeznawdsll (31e) ®0 oc o) 2
- ldanunsaufUiRnuiunuszezia o o o o
Awa9bd (579)




FIYUNANIANTUUAUUINTFIUAUNINUINTVRS NN, U beoe

ASAA......52UBN......

...... U52a00U.. . JUIAY.. o&DE....

a. 119331UN1TWIUIN TN T FuUsERuAudldIndvee AW, ( Guaranteed Standards of Performance)

NANIIANUUIIY
NU/1As99u Wi Jaynnauassa
3.0, LN 0. |leswd e
a.elo Mswilulagmlniau dmsugldlniily

WUANAUIAYTOLUARAANTTUTIAARY
NIOLUAIIUINTINAUR LA moo kVA Fuld ©@00% | ®@00% | ®@oo% ©00%
gALIU NsRiaNay

- unladgmliiisu aelu ee s, (519) < & & oc

- unladgmliiidu B ee . (579) o o o o




FIYUNANIANTUUAUUINTFIUAUNINUINTVRS NN, U beoe

A5

(] = | =
...... FYUDN.....b VH.........0.0......UTLAUNADU... U UIAY.. a&DE....
Y a ni [ Y] [}
a. 119331UN1TWIUIN TN T FuUsERuAudldIndvee AW, ( Guaranteed Standards of Performance)
NAN1SALLUIIY
NU/1As99u Wi Jaynnauassa
3.0 9. ia  |lasud e
mlo szezatiifueldlniiselvsiveldlni
(ﬁ'uﬁ'ﬂmn%’uﬁé’%a“l%’lﬂﬁw?ﬁssﬁuuaz
UftnuReulvasudow) nsdilissuy
ImnirenTonagudl (Hun)
.o SEUULSITUR (n@o/omo 1Ias)
mb.e.0 Huoltlniiiveindsdinesvuinlify
mo kaud o a
- LUALBY ®00% ®00% ®00% ®00% ®00%
Melu o s (519) oc o o o
VY o uning (519) o o o o
- yanUaLilag ®00% ®00% ®00% ®00% ®o00%
melu @ Juiins (51e) © 00 e oo
VY & unng (519) 5 ° 5 5




FIYUNANIANTUUAUUINTFIUAUNINUINTVRS NN, U beoe

A5

(] = | =
...... FYUDN.....b VH.........0.0......UTLAUNADU... U UIAY.. a&DE....
Y a ni [ Y] [}
a. 119331UN1TWIUIN TN T FuUsERuAudldIndvee AW, ( Guaranteed Standards of Performance)
NAN1SALLUIIY
NU/1As99u Wi Jaynnauassa
3.0 9. i nsud o
ao.0.b Juoldluihivefnndnasvuinfiunid
oo waud o a
- LUALIBY ®00% ®00% ®00% ®00% ®00%
Melu o Juiins (51e) o o o o
NY o unin1g (519) 5 ° 5 5
- UINLUALIDY ®00% ®00% ®00% ®00% ®o00%
aely @ JWins (518) 5 o 5 o
VW @ Wwns (51)
(@] (@] (@] (@]
oo TEUULTIRUE(ol/aen 1A3)
0n.o.o.6 NIBLUANINTINAULLINY  bEo 1A ©00% | ©00% ©00% ®00% ©00%
Aelu e Tuins (579) o o o o
VY e YUNNNNT (518) o o o o




FIYUNANIANTUUAUUINTFIUAUNINUINTVRS NN, U beoe

(] = | =
AR ... STUB4.....LaA......... f.0.....U32ADU... UUIAL.. . o&DE....
Y a ni [ Y] [}
a. 119331UN1TWIUIN TN T FuUsERuAudldIndvee AW, ( Guaranteed Standards of Performance)
NAN1SALLUIIY
NU/1As99u Wi Jaynnauassa
3.0 9. i nsud o
6.0, NUBLUAVUINTIUAUAUNIN bE&o LA
Wi bt »,000 LAILD ®00% ®@o0o0% ®@o00% ®@o0o% ®@oo%
melu e TWrns (579) 5 o 5 o
VW & JUrng (519)
(@] (@] (@] (@]
ma szEzAIReUAURldlWihTasvevde
Saa5eu (Wuy)
n.6n.o mﬂau%a;ﬂ%’lﬂﬁwLLaw%mim‘éau
wanuseAunsilna ®00% ®00% ®00% ®00% ®00%
Moy mo Turns (579) @o &o @ o0c
WV o JUYINNIS (579)
(@] (@] (@] (@]
.o N15I1LAUNANUTLAUNTEY [T ©00% | ©00% ©00% ©00% ®00%
Moty mo Turns (579) e ol 0o o
LA mo IUNINIG (518) 5 ° 5 5




FIYUNANIANTUUAUUINTFIUAUNINUINTVRS NN, U beoe

...... U52a00U.. . JUIAY.. o&DE....

AR ... STUB4.....LaA......... 0.0
Y a ni [ Y] [}
a. 119331UN1TWIUIN TN T FuUsERuAudldIndvee AW, ( Guaranteed Standards of Performance)
NAN1SALLUIIY
NU/1As99u Wi Jaynnauassa
3.0 9. ia  |lasud e
v v a a ) Y] 0 0, 0, 0
m.en.en NISHTIVADUVDIDWIYU LNYINUIZAU ©00% ©00% ©00% ©00%
wsnulnin waglndnsensu
- wudldlvi anelu @ Fwims (ne) 5 o 5 5
- wuplgld By @ usihnis (51e)
U (@] (@] (@] (@]
on.on.@ N1SATIVFDUVDS DU IULNYINUNITEIU
wsneiaunuielnduazluadasuRuanlngn ©00% | @o0o0% ©00% ©00% ©00%
- avadeuvisefnsieyldlnin o
(@] on [Ole]
melu @ Juvinns (57e)
- avadeuvisefnsieyldlnin
(@] (@] (@] (@]
VU & UVn1s (579)
a.an.& MIWAURUAIUINST Qunsalngldlnenidn
AsvelY lnin) ®&% ®00% ®00% ®00% ®00%
- aiiunsnely bo JUYinns
(@] (@] (@] (@]
- AHUNISHNUY o TUNNANT
(@] (@] (@] (@]




FIYUNANIANTUUAUUINTFIUAUNINUINTVRS NN, U beoe

A5

(] = | =
...... FYUDN.....b VH.........0.0......UTLAUNADU... U UIAY.. a&DE....
Y a ni [ Y] [}
a. 119331UN1TWIUIN TN T FuUsERuAudldIndvee AW, ( Guaranteed Standards of Performance)
NAN1SALLUIIY
NU/1As99u Wi Jaynnauassa
3.0 9. ia  |lasud e
a.c seEzadngliaundu nsdlgnendigluii
(HudnanfungldlnidrszRuuasufun
auidaulvasuday) Wuy)
aco FLilnsedn
- LUALIBY ®00% ®00% ®00% ®00% ®00%
Mulu o TS (579) . o blob 2O0c
N e WS (579)
(@] (@] (@] (@]
- yanUaLilag ®00% ®00% ®00% ®00% ®00%
mMelu o uinns (578) i o P -
VW e AUNINIS (579)
(@] (@] (@] (@]
nelo tlalnsielne ®00% ®00% ®00% ®00% ®o00%
Mely o Juiins (579)
(@] (@] (@] (@]
W o UvIns (579)
(@] (@] (@] (@]




FIYUNANIANTUUAUUINTFIUAUNINUINTVRS NN, U beoe

ANSLARA......S2UBA.....LUR.......... 0.6......USLANADU... AUIAY.. o&DE. ...
a. 119331UN1TWIUIN TN T FuUsERuAudldIndvee AW, ( Guaranteed Standards of Performance)
NAN1SALLUIIY
NU/1As99u Wi Jaynnauassa
3.0 9. ia  |lasud e
o€ NM5INBRUAUSUTIT e T AvsaRudan
Gl'mﬁ%lﬁﬂizﬁluiu%ﬂzL’Jﬁﬂ‘ﬁﬁﬂ‘ﬁﬂﬂ (Nuy) *R&% ®00% ®00% ®00% ®00%
Melu @0 Tuiinis (579)
(@] (@] (@] (@]
N @0 JUTINIS (579)
(@] (@] (@] (@]




