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2. 1asg1unsIRuSnnsvialy (Overall Standards)

u/lasenu

wWnune

wan1saduau

bal.gl,

W.A.

1.8,

Tasund 2

Unyvnaudassa

2.1 a@ansadnelnihfuldiaeas 90 waeaan

szuulnindades duannnaiildsuuds

snviu nagignidu

- ansawlAunely 4 v.u. (ASY)

- wlvAuiuni 4 vy, (RS9

2.2 sansaudlvdeseaseuluFaussaulnia

1#%ovaz 95 melu 4 Wou¥esGeuwiy
aAnunldanNys)

- anansaunlytesoasouves il

el 4 fou (Be9)
- uflvdofousuuvowldlni

\iunaT 4 hou (15949)

liideanin 90%

lyidesnin 95%

..100%
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...100%
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...100%
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2, wmsgmmﬂﬁu%n'lsﬁl"ﬂﬂ (Overall Standards)

HANITATIEUIU
nu/lAseau wWhvane Uaywiauassa
L. W.A. N8, Tnsuna 2
2.3 mssrundaelniitldas
2.3.1 glilwihluvaruungwumbeynifiou Liitfounin 98% w96 e %0 %0 %
VN3
- gwAwglnihildesmnidey (51e
: S 34,906 35,182 35,202 105,290
- nnufldlviluvssuuniome (5e)
2.3.2 Jélviiluwsiilessumize vaieu vnse 100% 100% 100% 100% 100%
- pwAmdelnihildasmniioy (s
jrihen (08) 23120 | 23,142 | 23180 | 69442
i affmusﬂ%‘lwﬁmmﬁaaﬁgwm (579)
ar 2 g 1 1 =1 1w 13
2.4 dndslundmiienlwihlundazifiou laifounin 95% % W, i R, - e SN %
lLidesnin3ouas 95
- fodduudemdaliildtugleini (sme)
- wnlundanten Wi vianue (51e)
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2. uﬂﬂigﬂuﬂﬂiiﬁu%ﬂﬂsﬁQ1ﬂ (Overall Standards)

u/laseau

wWnne

NANISALEIUGIY

L3l.8,

w.A.

8.

lasung 2

Unywngusassa

2.5 seudefeaFsuanglilui ndeanld
JuA3ae nelu 30 Juviinis Litesndn
§owaz 100

- annsanaumnsvegldlnih

melu 30 Jurinis (5e9)
- peuAuvelilui

WU 30 NS (1509)

2.6 moutaiaaisuangldluniimisinsdns
(Call Center) neTu 10 wnii
Litfesnirforaz 90

- anansaneumnmveildlnih
Aelu 10 W
- faufa YLl

WAUNIT 10 i

100%

liitdasnin 90%

100%

100%

by

100%

D0

100%
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3. 1msgrunsliuinmsinsinihfuussiudugldlninves nun. ( Guaranteed Standards of Performance)

WNANITALLUIIY
U/ 1AT997U Wanung Uaywnguassa
130.8), .. i.e. lasuna 2
3.1 Aauawinia
3.1.1 MsudvasulwvharmuieufuRau sy
Wi (Planned Outage) dwsuglelnig
VIlauUaduuIngIuAusaLs 300 kVA July
YNLIU NINPNIAY
Asedenule 100% | ..100% | ..100% | ..100% ..100%
- wRaveaulniaamn
Litiesnadn 3 Tu (579) 5 3 : 8
- wdswesulvharmi desnin 3 Yu (57e) : b _
n1sUURY 100% 100% | 100% | 100% %
- YfuRnwiumussezaiuiell () 5 3 - 8
- lanunsaufianuiuaussezian
a vy w
Aua4ly (578) = g g .
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3. amsgrunsvivinisinsinihFudseiuduglelnniues ann. ( Guaranteed Standards of Performance)

HANSANLUIY
/lAsaeu Wmane Usyngudsin
L. n.A. .. Tasune 2
3.1.2 nmsuiledgymindheau dwiudlelnily 100% 100% | 100% | 100% 100%

UAMNAUIANTDLUNEAAMNITTUNAAGY

nauUasruInTIniusiaus 300 kVA July

gALIU NINPNLAY

- unlatgminidu anelu 24 wu. (50) 2 ’ - 2

- udlatymilvdhdu By 24 v (579)
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a i Y YR, 3
3. iasgrunsliiuimsimsinisudssiuduglélnihees avn. ( Guaranteed Standards of Performance)

NANTISALEUIY
/1AseeU wWaviune Ugynnguassa
' WL, WA fi.e. Tasuna 2
3.2 sswzangueldlwihselusiveldlvih
(udaanuigveldlvidhsztuuas
Uﬁﬁ'ﬁmaﬁau‘lmﬂwﬁqu) nSMSTUY
ImienTousgusn
3.2.1 SYUULSIAUA (380/230 Toas)
s i ) Q’maiﬂwﬁqﬁmaﬁmﬁaﬁLmai'mmrﬂlmﬁu
30 wawt 3 a
- lwalleg 100% 100% 100% 100% 100%
amelu 2 Fwihns 5he) a2 35 54 131
LNY 2 UMnN1s (519) 2 3 3 8
- WANLUALIIDY 100%: | O ol o % S CL o %
melu 5 Yuvhns (Ghw) 5 3 ) 10
WY 5 wins (51e) 1 : 4 1
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3. mﬁl‘ig'mmﬂﬁu?m'a"?'imi‘l?\l‘ﬁﬁ%'uﬂisﬁ'uﬁwﬂ%‘lw{qwm n¥n. ( Guaranteed Standards of Performance)’
/ATy Wy HongsA ety Usyvnguassa
1.8, W.A. .y Tnsuna 2
3212 Q’ﬂua‘h’ﬂﬂﬁwﬁmaﬁmﬁg@ﬁma%mmmﬁuﬂfh
30 woutd 3 @
- LwALag 100% 100% 100% 100% 100%
aelu 2 Fuhnms (57) 2 : 1 3
Wy 2 dwihns (5e) 4 . B X
- UBNLUALNBY 100% 100% 100% 100% 100%
melu 5 Juihns (510) e bty ST
w5 wiinig (37w) : Tl A AR B S
3.2.2 SYUULIINUGI22/33 1A3)
3.2.2.1 wiswlasvuiasiuiuliiiu - 250 wiie 100% 100% 100% 100% 100%
aelu 35 Wuvhms (51e) 1 : g 1
Wiy 35 Juvinis (519) g : .
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v a o s [, 3
3. amsgrunsliuimsiinistwihiuussiudugldininues avn. ( Guaranteed Standards of Performance)

Nan15ANLHuIIU
U/1A5997U wWhniane Jymguassn
1318 0.0 1. nsuna 2
3.2.2.2 WauUasuuInsuiuliunii 250 @die 100% 100% 100% 100% 100%
usldiiy 2,000 1AL
aulu 55 Juinig (579) ;. i .
WU 55 Juving (57e) X d 5 2
3.3 szezimnevsussiglilnindeswende
Saasuu
3.3.1 msleutedlilnihuasvionsiwdsy 100% | 100% | 100% | 100% 100%
wanuseiunslainia
nelu 15 Juvims (57e) 21 15 17 53
LU 15 s (51) g : i :
3.3.2 MITeAunanUsefunisis g - 100% 100% 100% 100% 100%
el 3 Juvhas (5he) 10 3 11 2
WY 3 Juvhms (51e) 2 %
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a i @ o 3
3. wnsgrunislivinsimsluifudssiududlélninves nwa. ( Guaranteed Standards of Performance)

WNANIIALLUU
/lAseeu Wnune Unynnguassa
L. .0, .. lasuna 2
13.3.3 msesiedsutedeaseu Renfuseu 100% 100% 100% 100% 100%
w5l wazlwiinsznsu
- wuglglwih amegly 5 Juins (570) 6 ’ 3 9
- wugllgldh w5 Awins (51e) : : -
3.3.4 nMsnsIvEeUTedaassuisfuniseny 100% 100% 100% 100% 100%
3eeinvuaglniuasluadautuailnih
- asvaeunIednseglylnil
melu 5 Juviinis (57e) c 7 7 17
- asvEeuvTaRnseylYlnih
WY 5 Juvng (57w) ¥ 0
3.3.5 Ms9wAuRuAuIMs Qunsdifldinendn 95% 95% | 95% | 95% 95%
Ansvalelui)
- aniunisaely 25 Yuyhms 54 i £ i
- ALHUNNSIAY 25 TUVNIG i N 5
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3. wwsgrumsiiuinisinsiwirsuuseiunuldlninves avin. ( Guaranteed Standards of Performance)

HANISANUUIY
/laseeu wWvang Ugywguassa
13,8, .. i.e. lasuna 2
3.4 svwziiandnglnAundu nsdigneadielvidh
(TudaanJuigllningrsziuuasufon
aaiiauluasudau)
3.4.1 gldlwseidn
- mdles 100% 100% | 100% | 100% 100%
melu 1 s (57e) 306 405 275 986
e 1 3wing (51w) e R e R
- wanLuALiles 100% 100% 100% 100% 100%
aely 3 s (1e) 5 ¥ P
WY 3 JuYns (57) . ) _ i
342 Fﬁﬂwﬁﬂﬂm‘ 100% 100% 1009% 100% 100%
Mmelu 2 Juhns (51e) T - ?
W 2 Yuvms (578) A . .
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3. imsgrunislivinsinsinihiuuseiuiugldindees awn. ( Guaranteed Standards of Performance)

WNANIIALUIIU
u/lAseu W Jyymguassn
.8, .. .8, lasuna 2
3.5 nMs31eRuAUSUNTelaedaI o udn 85% 85% 85% 85% 85%
aunsudsenuluszaziaaifiniviun
amely 10 Wumns (5e) a 7 5 14
WAy 10 s (518) g 3 ) )




