; o

SCAN 1a2

nsiissuiinig

PROVINCIAL ELECTRICITY AUTHORITY

N AND.SU. 4 nvan.e)

@y fe u.(UA.) m-c'[a _/“'59 Tl & NUAUS béoe

399 vehdwuUNEINTIENURAN SATIUIUNIATFIUAMATNUIATS
3oy an.va.f.e)

avla.su. verhdluunNesuTENURAaNSAELY NIATFIUAMNINUINT
Uszdudiou unsau (lasina o) smdeuiutuiiniidow

e surelusansukazaiiunisaeluay

HNUA.NND.5EUDY
3. eceon



FIU9IUNANTANTUIUANNUIATFIUAMNINUINITVBS NWA.

nsiniduglinnadminssua 1wa..ane.1....... UssdnAau unTIAN 2561

2. mmgmms’lﬁu%miﬁ:";‘lﬂ (Overall Standards)

u/laseany

Wanune

WaN1SANLTEUIY

A,

AR

il.a.

Tasuna 1

Uaymguassa

21

2.4

anusadelninAuldseyas 90 wdeen

szuulnifdadas Tuennafldsuuds

pniiu nsignidu

- gunsadwinAunelu 4 v, (A59)

- wlnAuAunI 4 B4 (R39)

v W = =l ar
funsauileteeeiouluPFauseiulnia
¢5owas 95 nelu 4 WouFesSuulu
anvanEalonws)

- awnsaudlutesoussuvaslilvih

melu 4 wou (599)

- uilvdadesssuvaslylni

WU 4 Wed (589)

laitesnii 90%

lidlpanin 95%

...100%

10

...100%

...100%

...100%




‘i’]tlﬁ']uﬂﬁﬂ'l'iﬁqLﬁus‘l"luﬂ‘nl&l"lﬂiﬁ']ﬂﬂﬂl&ﬂ'lﬂﬁ%ﬂ'l‘i?lﬂﬁ Ana.

M3 lWAduninIATInInTEUaY WA...ANA.......... UTETABY UNTIAN 2561

2. wasgunsTiuinialy (Overall Standards)

U599y

wWvang

HanNSALHUIY

A

..

il.a.

lasuna 1

Ugymguassn

23 nasumielwiitldese
2.3.1 gllwihluiswuunsumbeyniieu

NI

- gwamhelwihilliaimnideu (510)

. ﬁmau;ﬂﬂwﬁﬂummwumﬁwm (579)
2.3.2 glalwiluniilesgumiag yviou ynse

- gl ldasmndou (5w)

- ﬁmuu:ﬁﬂw%wmﬁmﬁwm (58)
2.4 Fadslundviariwinluudasifiou

Lideuninfewas 95

- Yoadluudanilanlnilvrudldivnih Ghe)
o ar JF ﬂvJ'
- ulundmilanlnfivaiue (518)

liitesnin 98%

100%

ludtiaunin 95%

34,772

100%

22,880

100%

100%

100%




FIBIUKANTTANLUIUANNIATFIUAMAINUINITVDS ANA.

nslniduginindninszuss Loa..ANA.L....... UssINABY UNT1AN 2561

> u'msg']un'rﬂﬁ'v“‘in'rsﬁ"'ﬂﬂ (Overall Standards)

1u/lase9nu

wWanane

Han1sALuIU

i.A.

NN,

il.a.

lasund 1

Ugymguasn

2.5 asudadaaFouandldini nisanld
7 oV o -] v I
FuA¥as melu 30 Yuvinas Lidesndn
fauaz 100

- ansnTonauUAINLYDIE IEIWh
al o A
aelu 30 Juvihnis (1589)
- paumauuaI gl
Wiundn 30 fuvhng (509
2.6 nautaiaasuainglélnimnelnsdni
(Call Center) neilu 10
Litesnin¥owas 90
- annsanpuAauYea Ll
melu 10 u
- pouAa M YR LFIWih

iR 10 Wil

100%

Taidaenit 90%

100%

10

100%

100%

100%




FIHNURANTANTUIUANNINTFIUAMNTWUINITVBS NNA.

nslwhdiugiiniadminszuas wa nWe.1 Uszdnfey unsau 2561

a_ __d ” v o 3
3. wnsgrumsbivinisiinisluruuseiuiugldlwiivas nva. ( Guaranteed Standards of Performance)

nu/lasenu

wWanane

HAN1ISALLUIY

i.A.

..

=4

a.A.

Tasund 1

Unymngudssa

3.1 AuAWlva

3.1.1 Msudsvenulniharmtieu iR sy

wiu (Planned Outage) dm3ugldlnii

2

wiieutasmunnsiniusaus 300 KVA Tuly
gAY NIRIQNIAY
nsudenulv

- udswanulwihal i

Litieanan 3 34 (57)

- wawwesulwarwm Yaunin 3 Tu (57)

n1sUfuRe

- UjuRnuiunusseznaiuiell (31e)
- hanunsaufuRnuriumussesiom

7wdald (51e)

100%

100%

...100%

...100%

..100%

..100%




. ]
FIPUNANIANTUNUAUNIATFIUAMNINUINITVBS NN,

nsindaugiiniadeninszuas wa nva.1 Ussanheu unsiau 2561

Y o= =i ar e  as 3
3. 1nsgIunsiusn1sinsiniSudssiunugldlwinves nvia. ( Guaranteed Standards of Performance)

Han1sALiNeu

/laseany Wiviane Ugymgudssn
uA. nw. I lasuna 1
3.1.2 msuiletgminidu dmdudlinily 100% | 100% | 100% [ 100% 100%
IAMAVIAVIBLYRgEAMNTTUTIARG
wiouUaunTINiusIus 300 KVA July
BNl NIEigNIdY
- unlvdgmindau anelu 24 @, (57e) - R E—

- ubledgmiladu iy 24 9w, (579)




F1E9URANIANTUNIUAUNINTFIUAMAINUINITVBS ANA.

nslnduglinipdesninszuas wn nWa.1 Uszdumeau unsiau 2561

a =i o YY) 3
3. iasgumslivinisinsiniiuusesiuiudldlunves awn. ( Guaranteed Standards of Performance)

u/lAseu

wWaviune

wan1sanduanu

.A.

NN,

il.a.

asuna 1

Unynngudssn

:‘ 1)

3.2 szwznamgualdlniiselusiveldlvi
(udanniungualdlnirdrsetuuas
UuRmudaulvasutiou) nsaifiszuy
o [ 174 1 v
Imngniauagua

3.2.1 SYUULTIOUA (3807230 Taas)

3.2.1.1 gueldlnihivefiaslinasvuinliiv
30 woul 3 wid
=
- LY
ety 2 Juvhms (57w)
W 2 Juyhms (5h)
- wanLuALileY
melu 5 Juvinig (57e)

Vi 5 Juviingg (57e)

100%

100%

100%

32

10




F18UHNANTANTUNUANIATFIUAMATNUIATTVBS NHA.

n'lslwﬂﬁei'augﬁmﬂﬁ'w'ﬁ'mzuaa e nNe.1 Uszanfou unsiau 2561

3. aasgrunsTiuinsiinsliniuussiududléinitves nua. ( Guaranteed Standards of Performance)”
nu/lAseay Wvune Gl Ugywnguassa
3., .. ii.a. Tasuns 1
3.2.1.2 %’ma’tﬁlﬂﬁ'lﬁﬂaﬁﬂﬁﬂqﬁma%mmmﬁuﬂh
30 woud 3 wia
- LwAiag 100% 100% 100% 100% 100%
aely 2 whns (3e) Bl mmwe | oeweemn || s
Wy 2 dwhns (5he) N IR BRSO IR
- UBNLYALIBY 100% 100% 100% 100% 100%
melu 5 fwhms () O PRI BTN B
Wu o 5 whas G | |
3.2.2 SPUULIINUGN22/33 1AY)
3.2.2.1 nifowtasvunsauiuliiiu - 250 1ALe 100% 100% 100% 100% 100%
nelu 35 uvhns (57w) g | s || mwges | owe
WL 35 wvihns (57w) 0 E e F mmeeen | e




INUNANITANTUNUANNINTFIUAMATNUINI5VRS NHA.
nsiwihdugiiniedminszues wa avia.1 Uszsudeu unsiau 2561

v a =l ) v @ 3
3. wmsgrumsliuimsiinislwiriuuseiunugldininvas nWn. ( Guaranteed Standards of Performance)

ulaseay wWanane il B Uynnguassa
u.0. AN, fl.a. Tasuna 1
3.2.2.2 wisulaswuiasiuiuiunii 250 @i 100% 100% 100% 100% 100%
wailsiifiu 2,000 1@3Le
aelu 55 Juvihnis (57e) S I T
WU 55 Juvims (5) g F emawn F oeewms | s
3.3 svezamevaueiglininfasvevie
Fousu
3.3.1 msleudedlilwiuasdoniswdey 100% 100% 100% 100% 100%
wanuszAumsiglni
mely 15 Jwims (5w) 2B 1 soae | e | oo
Wi 15 uving (57) T RN BT TI Te——
3.3.2 mydnwAunanyseiumsialnih 100% 100% 100% 100% 100%
melu 3 fwinm (30) 15 i  ssmawn || sessmw s
Wy 3 s (5e) s | ... 1 .




TYPURANITANTUNUMUNINTFIUAMANUSATVBS NWA.
m'slwﬁ'lehuqﬁn'lﬂﬁ’m’a’mzum e AWM.l UseanAau unsiau 2561

3. asgrunsbivinmsiinsiwifuussiunuldininees nWn. ( Guaranteed Standards of Performance)

nu/laseny Wanane LUl Ugynnguassa
UA. .. .0 lasuna 1
3.3.3 mnneaeutefeasou eadusedu 100% 100% | 100% | 100% 100%
wsasiulvis waglwinsgnsu
- gl melu 5 Swhms (ne) N I R —
- wuglglwih Ay 5 uvhas () S T T
3.3.4 MmInsavaeutedodsuieatuniseny 100% 100% 100% 100% 100%
in3esimmielniuarluiadesuduaing
- anasuviseRasierldlui
mely 5 fwhms (37) - SN RN (NN SE—
- pvvdeuvIeRnsierlYlwih
\Wiu 5 dwihns (5he) I DT
3.3.5 mytwAuurusms (unsdiglélnenan 95% 95% 95% | 95% 95%
nsvelelnii)
- antiunaniglu 25 Tuviinig s |
- giunsiAu 25 Surhinig AN N T




msivfduginiadmdnszues wn nWa.1 Ussdudou unsiau 2561

F18UNANTANTUNUANNIATFIUAMAINUINTYRS ANA.

3, WnsgIumMsusnsiinisiuisudseiuiudldlwiives ava. ( Guaranteed Standards of Performance)

NANISALUIUIIY
u/lAseu wWmane Ugywnguassn
u.A. NN, il.a. Tasua 1
3.4 szwzaiglWAunau nadigniaselni
(Wudaanuililwidiszituuazfin
anuiteuluasudiu)
3.4.1 Jldlwseidn
- walllas 100% 100% 100% 100% 100%
amelu 1 Juvihns (5e) i T T
1w (57e) A T T I
- yanuaiiay 100% 100% 100% 100% 100%
aelu 3 Tuiinis (57w) 34
Wy 3 Twihns (378) I I DT
3.4.2 glglnelvg 100% 100% 100% 100% 100%
ey 2 Yuvms (57e) I N T
W 2 s (1) e o b




FIBIUHANIAUTUIIUMNAIATFIUANNINUINITVDY ANA,

m'slﬂﬁqdqugﬁn'lﬂﬁewﬁ'ﬂﬁzum e AWA.1 UsEahiau Uns1an 2561

Y ] ar o as 3
3. snasgrunslivinsinisiwihfudsziududlélunives avn. ( Guaranteed Standards of Performance)

HANTSALTEUSIU
u/lAseany W Uynnguasin
u.a. .. il.a. lasuns 1
3.5 MseRuaSuTelnedavsatuan 85% 85% 85% 85% 85%
= a o e
aunsulseAulussezaifiiiviun
aely 10 Tuvhns (57w) q

WU

10 MW¥ns (578)




