o

e

nslivdugding

PROVINCIAL ELECTRICITY AUTHORITY

N ANR.YUNS [ N Ava.e)
@l Re-wn(un) O dloibZbs il Ea Ne AR

599 YRAWANIALHIUNITINNINTFIVAMANUSNNS

Beu  an.ua.(we)

AVI.ZUNT  UBTIBIUNANTALTUNTIUNINTIUAMAINUIAS  Uszdifou
AA1RN bdoe NTEULlALUUENATUWILAY U oo Wi

2 o oA Yy 1 dd v e oa 1 )
"\NLiEJUN'TLW@IUiWVﬁ']ULLagLL?]\‘]ﬁ’JUV‘LﬂEJ'JGU@Qﬂ']Luuﬂ']'ﬁ'm@‘lfd

(wening uaaRym)
san.(n.) I IMnw
HINTW,

Eg N ke

WHUAUIN15ENAN
ocon o

SCAN U
- & WH bdse



FRIUNANIANTUUMUIIATFIUAUAINUINVBY NN, T edbe.

nsivduglinadawringuns 1we a.e Uszduiou aatau
. AMTFIUNTWUIN3IU (Overall Standards)

: wan1sAiiueau
s/ lasesu , o T

Ugyvnguassa
n.0. W.g. 5.A. Inswna & g

o #1038 AUlASaues wo AN lidoendt so%|  ©00.% | .. % \

.........

szuulviihdadas Tuannnanilesunds
sy natigniiiu |
- ansodnelwAunely @ 1. (aS) b
- drelWAudund @ 2.0, (r¥)
o aunsoudlededesduluGowseulndia laifloani «e%
#%euas xe nmely « WouGasSuumdu
angdnualonys) |
- annsauiladedeseuvedldind
nmelue .Lﬁau (309) . : &)
- uludeSosSuvedfldivih

a ' a 4
UNI @ LABU (1589)




FNPMUNANTANTUNUANUNTFIUAUNINUINI5VES NN, U eba

mslihdugiinadmingams wa a.e Uszinfeu gatau

lo. 11055 UN1 MU (Overall Standards)

NANSAIUU
/lAsenu Wvane ‘ Ugywnauassa
' n.A. W, 5.0. lnsuna & o
. nﬂsai'iuwmﬂ'lw%ﬁ%’i’a'%\a
v.a.0 Frilwilussuunsumbeyniieu liteundn «w%|  ©00..% R Re...% ©00.% | %
NATY
- éwuﬁmﬁw‘lﬂﬂwﬁﬁ'ﬁmnﬁau (57%) no,Ewo mo, &l
- Sl lusmunivun G1e) 0o, &l 0o, &wlo
b.olo Jlaflviiluadiesdmize yaisiou nase ©00% ©00...9% ©00..% ©00.% | %
- SwAmhelwihildssmnidou (s1e) o, edoney ®o,eveney
- dwnufldlwiandestomn (51e) ©0, e lwo,edney
.& é’ﬂda‘lﬂuﬁ’fmﬁm‘lwﬂﬂuwiamﬁau hitownin «e%|  @o00..% ©00..9% ©00.9% | %
Lifiosninfesas we
- FoddundmimluilFudldnin e - &o,mnlos &o,mloe
- Swnvluudmillwiwiomn (51e) &o,moe &o,mloe




FPUNANIANTUNUAUINATFIUAUNINWUZN5VES A, T oeba
nsiiduglanadeninguns 1we ne Usziufiou ganau

lo. 1n3gIUNsTRUSNEITlU (Overall Standards)

Han1sALTENY
u/laseny Wwene = Unymnguassa

.a. .8, 5.0. lasud &

w.¢ aeudefaafeuanngléluia udanld ®@00% ©00..%
Sudn¥as el mo Juvims liffesndn
§o8az @oo
- aunsaneudnuveldlndn
el mo Swhms (Feq) o0
- nauAaaveldlwih
WAundt mo fwins (Fe9)
.5 naudadaaeuandléwimnddnsdw hidforndn eo%
(Call Center) n8lu a0 unfl
Lifasndnfesas wo
- @nnsansuinuveidivi
Ml oo il
- moumauvasLlui

FUNI @o W




FNYUHANIANTUIUANNANINTFIUAMAMUINI5VRS NN, U bewo

mslviihdaugiinadmdnguns e a.e Yszdnieu ganay

. Wwsgrunsliusmsinsinihfudssiufugldlaiives nvln. ( Guaranteed Standards of Performance)

o)

: Nan1saLtiueu
i lasany v Uaymnguassa
f1.0. .8, 5.0. losund &
mo  AMAWINEA
¥/ Q) t £73 d a wa
a.e.0 NMsudsveiuliiamiuieuf iR A
Q u AQ 5
Wi (Planned Outage) dwiugldlwihfiags
nlpuUaUIRTINAUGILE moo kVA TulU
aniu nsdignidy
nsuaanuln ®0o0% e@oc% | % ] % | %
- wisvasulwiaamiin
Litoundn o Tu 518) @0
- tdswesulwiharmiih deani e Su (51e)
m‘i‘ljﬁ‘ﬁ'ﬁﬂ'm ®00% ®@00% | . % 1 % | e %
- UjURemiumnuszeznaiudddd Gne) @0

- llenansaufoRnuitunussesiam

gy (51e)




5'1m'\uwamiﬁﬂLﬁmﬂumummﬁmﬂsumw*u%mwm anA. U weve

ﬂ']ﬂ‘lhlﬁ']ﬂ’?ﬂﬂ&lﬂ"lﬂﬂﬁ%')ﬂ‘lﬂﬂﬁ U6 .o Uszafou G GHIGEY

on. mmmumﬂwu'smiwmslwﬁqsuﬂ's"nunw’ﬂi’flw%mm AnA. ( Guaranteed Standards of Performance)

nansALEUIY _
m/lnseanu wWhnne UJaynnauassa
f.A. 4. 5.0. lasuna «

aolo Miudlatyminddy dwdudldinily ©00% ©00% | e % | % | %

ARV BLIAgRAINTTHTRARS

o UaTUIATINAURILA moo KVA Tl

sy naalgnidu

- uwhlatgmluiidu aelu be 1w, (578) &

- uilvdgmilihey iy ee v, (579)




FBIMUNANTTANTUNUAUNINTFIUAUNNUIN5YY nHiA. T bevo

nsivirdaugiiniadmdngaums wa a.e Yszdnfiou ganeu

o. inasgrunsiivinnsinmsiwihiudssiuiufldlaiees avia. ( Guaranteed Standards of Performance)

ulaseu

wWvisng

Nan1sA iU

f.A.

.8,

§.a.

lasund &

Jaynnguassa

= '
alo sseziraidualdluiiseludveldlvin
(WudnanfundueldlividrszRuuas
UfiRmuReulvasudi) nsdifiszuu
[J n k2 v
Imrensouaguda
alb.e TWUULTHUA (nco/emo Trar)
k%4 A o g ~ 1 &
alo.o.o Falilniivefnddineivnaliiu
mo Uand o e
IS
- 1wauilag
nMelu o fwins (319)
Wy b Juinns (51e)
=
- uenLUAias

aelu ¢ Yuims Ge)

WY @ s (51e)

eoo0%

®00%

®00...9%

O

®00...%

|5¥)

®00...%

®00...%

®00...9%

®00...96




IYIUHNANTANTUIUAUNINTFIUAMNINUINITVRY YA, T bébe

mstriidugiinadwinguns 1wn f.e Uszdniou aanau
o. 1nsgrunsviuimsiinisiniiSudseiuiudlélwihves avin. ( Guaranteed Standards of Performance)

nw/lasenu

Whnane

RANIANTUIY

f.A.

n.a.

a.A.

lasund &

Unynnguassa

alo.olo fualdliiiivedndsfime fuumAundd
ono LLE]QJ‘ﬂ o Wa
’ -
- wndiag
mMelu o Swins (51e)
MW o Juiinig (G1e)
=
- YanLunLiag
awly @ Jurims (5he)
WY € s (51e)
mlolo TEUULSIAUG(olo/aen A7)
aolo.e VoLUauInsmiullAY  beo 1wile
Aelu m@ Suviins (51e)

WY e Tu¥iNIg (578)

®00%

®00%

®@00%

®00...%

®00...%

®00...%

®00...%

®00...%

®00...9%




i

FIEUNANTANTUNUAINIIATFIUAUATNUIN5YRS AN, U bebe
Asinihdugiaadmingms wa a.e Uszsufau aannau
o. asgunsiuInMsimsininSudseiuiudldiviinues nvin. ( Guaranteed Standards of Performance)

NaNSAIUY

A%

wWavane

f.0a.

N.8.

0.A.

losand &

Ugyvnguassa

aaa NSATIRERUTDYRASYY LRurfusERy
w3l waelnihnszwsy
- wugldlwdh anelu @ Ywhns (519)
- wugldliih e @ fwhms )
m.ne MIRTIvEBUTeYaSs A funseL
\nSestavihelwiuasluedautualiih
- aTideUviTeRnselldluih
nelu @ Jwihns (s)
- aTdeuviTeRnralldlnih
WU & Wiy (5e)
m.an.¢ M3TeAuRuAEnS (unsdigléinendn
nsualalni)
- slluminelu be Suwinag

- AU bE Juinng

®@o0o0%

®00%

«®&%

®@00%

®00...%

®@o0oc%

®00...%

©00...%




FNPIMUNANTTANTUUAUNINTFIUANNINUINTYS NN, T bebe

mslvidugiinmeadmiagms wa n.e Uszsuiieu nanau

on. W1asgrumslivimsimslwihudseiuiuldlafhees avin. ( Guaranteed Standards of Performance) -

A5

wWniune

Nan1saliueu

f.0.

.8,

5.Aa.

Masuna &

Ugyvngudssn

o szuzadwiniundu nsdignendnglniia
o o o A o PN a wm
(udannduiléiviidiseiuuazfjon
auRauluasudow)
ace Heedn
=y
- wadiag
aelu o Twhns (51e)
U e Jwing (57e)
=
- UsnALBY
melu o Jwims ()
WY o Jwsing (5he)
aclo glilvselng
Mol o Juiing (Gaw)

VW o durins (57e)

®00%

a@oco%

®00%

®00...%

ololcd

©00...%

(e

®00...%

®00..%




TIPNUNANTANTUNUANNIATFIUAUNNUIAI5VS ANA. T oebe

m3lwidauglinadminguws wa a.e Uszdnfiou gannu

o asgrumslivinmsimsiwihiuussiududldlafives avin. ( Guaranteed Standards of Performance)

NaNISALINIY
m/lATesnu Wnane Ugyngusassn
0.0, .8, 5.0. lasund &
a.¢ M3IeRuAUTURIIlnedavSaiuan ®&€% | % | % | % | %
aunsudsenulussezaivue
28ly oo YWiinig (57e)

LAY

@0 WIS (578)

6




