FIYMUNANITANTUITUAUNINTFIUAMNTNUINITVDI A

N5 INRNEUNTN ATV NTDUNYTUT...ccvvvenerinnes L7 T . SO
1. Wwsgumuwmalla (Technical Standard)
1.1 wesgnuusstulniwigaselin (Qafide-we)
1.1.4 useulvluszuu 220 Tavi

’ - v
ARANLSIAUY
pu b/
Nnialane 3 s

U Aoy U

o o Y
A0TUNIALLIINUA

3o NWN.1,2 1281

o v o
NIAINLIINUY

P P | o o ¢ ' v
( Y80 I1UN, NUBIAULEINIDAUNDT, To8LUIIINNUBUUAY (3.) )
1 : 30/6/2568
1287 2000-2030 .

viauUal 61-014330, 100kVA

232 Taan i

lAumsgu
200-240 Taavi

NANTISIAUSIAY

i Scanned with |


https://v3.camscanner.com/user/download

FIHITURANTTANUUNUAUUINTFIUAMNIWUINITVDS AN,

NS INAEUIN ATV NTDUNYTYT ...cecevveveennes 0 et W Brsumssssnssnissonisoisassosstsss
1. Wwsgumuwmela (Technical Standard)
1.1 wesguusedulnihiigaselii (@enge-ve)
1.1.5 usenulviwiluszuu 380 laav

NANISINLSIAY

342-418 17av
v

W hau U ANIAYLSIAY
1281 Aalda 3 i
ATAUT IR
29/6/2568
1281 2000-2030 .

- v Y]
S0TUNIALUIIAUM

- P - o [ 4 ' v
( YOENIUN, NUWLAVLEINIDUNDT, TLuLNIINNUBUUAY (1.) )

V2 7.5998 D.AUDANYTYS LNYIYI

wmatavﬁmi_ﬁ' 5600542238535131410 180 wms
vidlauuas 63-007535 250 kVA



https://v3.camscanner.com/user/download

FIWIUHANTTANTUIIUAUUINTFILAMATWUINITVDY NHA.

NS INAIEUTNIARIVITDANYTYS s, WMo apeaeiasimmssassant
1. wmsgumumnAlia (Technical Standard)
1.1 wmsguusiulniigessliih (Qavide-1e)
1.1.3 ussulwinluszuu 22 107 (u qalagaviidluszuudming)

' ps| v aw v o ' ’ v
ANQAVUSIAUNIALANG 3 Wa | Arunds ALSIAY

- o ~ V) ~ > '
S0UNINUTIAY AaNISINUTIAY  YAluTTUUT IS

ffuniowdas | Tap | #dwaald | ldasgw
AUUSIGIAT)| 20.9-23.1 1A7

J =
nanIun

e & o a P a v
anfun aﬂ'\mﬂﬂq'\ MATRVLEQTUN, VUBLEULA vsanuauuag

ilauvas

) | Aruussin@aan)

22.2 a3 234 \avi - 4

’ P - W ~
sTHSVININaNIUn (nY.) ) NIAUTIAUY

men31 | 4 (w2 midueRoy 30/6/2568

9.48193 VUANYTYS | i 1900-1930 u.

VLDLUAVNIINENT STEEN 26 NY.
viouUas 30-002501 100kVA



https://v3.camscanner.com/user/download

IEUHANIANTIUIURNIIN AT IUAMNYIENT1R9 N,
WO, WA WY ne.....

2. u'\nq‘wmﬂﬁu’)m'#ﬂd (Overall Standards)

. ,, ;

2.1 awnsovwivivihAuladanas 00 wasn | Lilisunds 00%| 100, % 100... % 100... % 100..%
szuulvivihindss dusinaamlaiuuss
BAIu nellgnidy
- assosn el 4 1.5, () o0 41 o 114

- Gt iPuPundn 4 1.3 (n53)
22 #wwriounletedssGelusiusedulyivia| bitieundn 65%|...100.....%| ..100....% |..100.... %|..... 100. %
osenar 95 meflu 4 WBeu(ieanutiu
B 1BB N IUBNYT)
- grusoulisieiesBuused¥lviin
il 4 ey (éﬂ) - - - 0.00
- whlskeineluurssfHlvidn

HIunga 4 e (ins)

! Scanned with |


https://v3.camscanner.com/user/download

SIEUNANITANUUNUANNIATFIUAUNINLTNITURI NWA.

VAR NNE N e, LK T S

NANITANUUINY
nulaseny whwane Uymiatassa
L

2.3 nasarunulg lWWANnlgass

2. :J'\ﬂ?j’\umﬁ"lﬁu?‘m?ﬁ'ﬂﬂ (Overall Standards)

2.3.1 g I lurrruunatuniuyniaey laitiaeindn 98%| .100..% | ..100....% | ..100.% | ...100...%
NNSE
' ' ' J a L |
- gruArmdne iianldasanineu (9e) 49,298 50,278 149,889

- amud I v luspguunyianun (31e) - ]

i2.3.2 415 i lwandiassumion ndieu nse 100% 100..% | .100.....% 35 100: %

149,889

' ' ' J - X
- grusmdoe i nldasannineu () 49,298 50,278

- auui IF Iiaaleanianun (3n) -

99.48%

2.4 YpdsluunsnialnW lunsazifay laitiaaindn 95%| 98.48..% | .99.99....% | ..99.99....%

lsiveeninsanar 95
- dpdeluudamilan i AU E v (e) 48,549 |  50,274.00

” z, ¥
- aunuluusaviien Iniaviavae (51e) - -

149,132

—



https://v3.camscanner.com/user/download

i

FIEUHNANSANUUNUMHNIATFIUATMNUETNNGT2I nHN.

bUA......

2. 3 sgruMsIRLIEN9Ma Ll (Overall Standards)

Nnulasay

25 mauTaseuFEuIInglE i nasnla
FuATTRs Melu 30 Juvihnis lauaendn
$28ar 100

- ANTORBUAININTB 1 Irn
nelu 30 Juninag (G‘m)

- PRUAINNNTIE 1F I
fiundn 30 Suvms (Fe)

2.6 AauTasaTEuRINg lEIWWImalnsdnm

(Call Center) meilu 10 uW

ladasninsanar 90

- AT0RBUANNINTRIF MY
el 10 W
- PRUAININTEE 1S v

NunNg1 10 ¥

100%

Tsitiatingn 90%

el AT

100...%

.. %

0.00

...........

HANITAILUUINY
3.8, lasuna 2
%

100...%

0.00

...........

dymavassa

§aua(Call Centerjdlutes aus Ing)

i Scanned with |


https://v3.camscanner.com/user/download

FIENUNANTANUUINUATNNIATFIUATNINLETNIFURS NN,

3. amsgrums iusnsins W FudseiududldinWhaas nWn. ( Guaranteed Standards of Performance)

HANITALEUIY
nulassnu wuane Teymgilassa

3.1 AmMWind

" . Y O
3.1.1 msudrasuwiautinwe iRy anu
i T
wu (Planned Outage) RMMFULE LT INWNNFAAR
L a : ' 1
niaularunmsauiumAans 300 kVA July

aNu NIQNIAY
N1SUAIAU LN 100%
- uSsranuindnaaantin
lifiesndn 3 4u (5w)
- uSeaU Invhaaentin ieandn 3 U (378)
nsUfuReu 100%
- uﬁu‘ﬁmuﬁ'umm:u:nm%'uﬁq'l’i (38)
- LiansnsodfiRauiumnscusioad

Hudals ()



https://v3.camscanner.com/user/download

FIEURANITANUUNUATNNIATFIUATUNTWUETNNFURY NN,

Nnulasanu Trynraudassa

e ———

3.1.2 msuflatom sy éw?u_ﬁi'lﬂﬂﬁﬁ 100%

i o
AN ALIRUTRIIRYARIUNTSUN AR

- : L I
niawlarunnsaunuseus 300 kVA aulyl

1 = =
BNU NSIUYNLAY

- whletdoumiviisy nelu 24 gu. (98) - | 0

|
- whiledum sy iy 24 1. () i 0



https://v3.camscanner.com/user/download

SIEMUNANITANUUNUAINNIATFIVAUNIWLENIFURI NN,

v a < o o as
3. NAsgrunis usnasins Wi sudssaunuglglWwiees nWa. ( Guaranteed Standards of Performance)

Nulaseu

————

32 sraziaanguald W sslwiveldlnh
(Tudnaniungueldinidrsztuuas
UfiRmntaulaasudau) nsdifiszuy
IMUIBNTANDEURD

3.2.1 STULWSNAUAT (3807230 Taas)

3.2.1.1 :‘ém‘l’ﬁ‘lﬂﬁﬁﬁmﬁms{aﬁma%mmhitﬁu

30 uanil 3 a
- LUALHD
mely 2 Juninig (3e)
Ny 2 Juninig (51e)
- UBNLTALHDI

nely 5 Juninig (57e)

NE 5 2un1nig (s1e)

WannIe

———

HANITAILHUIY

100%

100%

100...% |...100....%| .100.%

2 3 3

100...% | ..100...% | ..100...%

132 121 81

L2, W.A. 'lmma 2

...100%

...100%

334

Ueywradasse



https://v3.camscanner.com/user/download

SIENURANTANUUNUATNNATFIUAUNINUENNFVRI NN,

v a < - ——
3. N'\ﬂﬁj’\unw’h&usmﬁ‘wms‘lﬂﬂwuﬂeznunu:ﬁﬂﬂﬂwm NWAN. ( Guaranteed Standards of Performance)

NANISANUUINY

Nulassu Wanae
=T=15 =

3.2.1.2 #ral¥ I neeRsmdiinedaunaiiundn

Ueynraddassna

30 wauil 3 &

- LUALNDS 100%

nelu 2 Juninig (s1e)
N 2 2uninig (51e)
- UBNLVALNDS 100%

nelu 5 Juninig (51e)

NE 5 Juninis (5e)

3.2.2 STULNSASTUG(22/33 1P7)

3.2.2.1 visudasrurssannulsiiny 250 1A%10 100%

el 35 Junnig (5e)

NY 35 9uninag ()



https://v3.camscanner.com/user/download

FIEAMUNANITANUUNUANNIATFIUANINLENI9UDI NAA.

3. AsgrunsIiuinnsinis i iudserunugldinihaas nWa. ( Guaranteed Standards of Performance)

HANTANUUIY

Teynrguassa
"o [ on | e Joms

3.2.2.2 nEauUaIuIATANAWARNG 250 1ALE 100% 100%

nulasenu wWavang

um ladinu 2,000 1A918
nmolu 55 Aunansg (51e)

MU 55 unnig (31)
< <
3.3 srariaInauauang g iiWisasuanse

SFRIl58Y

3.3.1 msleudefliIniuamitenisuden 100% | 100%

wanyseiunis 1 inwn

meulu 15 Juninig (57w)

Ne 15 9unIn1g ()

3.3.2 nganuAuvanysenunis 14 inn 100% 100%

mulu 3 Juninig (5)

AR 3 Junnig (5n)



https://v3.camscanner.com/user/download

SIEUNANITANUUNUATNNIATFIUAUNINLETNITURI NHA.

v a o as @ e
3. NAsgIunsiusmsnsiiwasulsenunudlglWwWieas nwa. ( Guaranteed Standards of Performance)

Nulaseu

B e e e el

=4 J o o
3.3.3 NITATIAADUTDTRITLU LNEINLSEAL

useau W uaswWinsensy

- wud W anelu 5 Auninns (31e)
- wug 1WA (e 5 dunnis ()
Y v al . o ‘

3 3.4 N19ASIRABLTD5IFHUINLINLNITEY

|
weraedanune I uaslugiafuRuaninga
- peaaauviTeRaAat LWy

nelu 5 Juninig ()
- meaaaeuviTaRnnati 14y

Y 5 Jun1nig (518)

n1sae 1% )
- gnnun1sNe U 25 Aunnng

- HNTUNITINY 25 TUNINIS

E

W

wuaie

100%

100%

a o

HAan1TAMtUUIIU

b 8.

100%

RORE,

100% — cinsien IO

' - = ' — da) <
3.3.5 meauAutuaiinig (lunsinfl4inen@n | 95% | 100% % o

100%

...100%

Trynadassa

4——_——_—_+

! Scanned with |


https://v3.camscanner.com/user/download

SNRTUAANITANUUINUATNHA M‘iﬁﬁuﬂmﬂ’“ﬂﬂ‘%ﬂ'\‘i‘ﬂ@ﬁ nwaA.

v a p=) o’ o av
3. N’\ﬂ‘a‘g'\um‘a"luusn'ﬁwmﬂﬂﬂwuﬂsznunué’t’mﬂﬂwaa nNna. ( Guaranteed Standards of Performance)

NANITATLUUIY
v m

Nulasenu

f———————

< v
ANLIBU lUATUDYY)

13.4.1 H1EINseidn
- LUALANBY
nely 1 unnig (3w)
N 1 9uninig (51e)
- UBNLUALHNDS
nmely 3 Juninig (5w)
Ay 3 unnig (51e)
3.4.2 Hl¥Inswlvg
melu 2 Juninig (37n)

fiw 2 Juninag (578)

J

34 sraziaandnglnAuNay nsdignandne lWvh

o o o o a a o
(HunnanIung L5 liWdrseiiuuazlun

100%

—

100%

100% |

.100...%

614

..100...%

1430

100%

...100...% ..100....%| ...100%
422 428 | 1,464
0
...100..% | ...100...%| ...100%
985 997 1430
0
...... % v 10 100%
0

Toumailassa



https://v3.camscanner.com/user/download

v a <3 o’ o as .
3. NIAsFIUMS IusnIsims i suldsenunugdldinwheas nWa. ( Guaranteed Standards of Performance)

SIETUNANITANUUINUAINNIATFIUANUNINLTNI52R9 NN,

nulaseu

- o o - o
AANTUUTENUTUSSESLIRYININUA

nelu 10 Juninig (se)

' PN ' o o (=1 < P~
3.5 N1 uAI1UTUNI e AT ANSRLIUAR 100%

U

10 dunIn1g (5a)

N
CIEN L T

BNANTTA

MUUNY

Ueywradassa



https://v3.camscanner.com/user/download

