i1mmman1sé1Lﬁu\‘numa«mmgmqmmwu‘%mi 299 nwA

M. S I3 1 (U o 1
1. MAsgIueumaiia (Technical Standard)
1.1 waspuussaulnihigenelnih (afize-ae)
1.1.1 wsaoulwihlussuy 115 @3
- W hau Y AIRDYUTIAY WANITINULIIOY
o aaiilwihwasglgl A —
aau LA ialans 3 wla | lasesgiu .
4 r 4. . . . _ | Lildanmsgn
(Fagounisznauns waznag) MALIIAUY (@) 109.2-120.7 M.

bt}




'5'1ﬂmuwamsoﬁ'qtﬁumumummgquumwu’%mwaq nna .

T34 I QY TUT emeeeenmnnsnnnnnnnessesesssssssssasssssssssssssssssesssssssssssssssss K12 TR 2 5 DO
1. wwsguaumalia (Technical Standard)
1.1 wmsgrussaiuliihigeangliin (gei%e-vie)
1.1.2 wssnuliihlussuy 33 1073 (o galaganiislussuudmiing)
d‘ﬂl s L = = 1 d' L ﬂlﬂl ngll o ] 1 o/ o/ o/ o ]
anundausenu T Hiou U |Aadausaiuidnlans 3 wd | duwnie | Awseiu pan1sdauseiu o galussuudnnine
o w o o o = 2y v = = v o o % v
aniuil| aanillnim [ 2995 |(Wean i, vaneauien viieudiaudas) 1Al Vgl | Wdundioudas | Tap | fimwaadld | lduiesgou .
, - de o R ; N , u L Wilduesgu
FLYTUNANEATUA (NU.) ) Mauseiun| A | druusen(ad) | vilaudas pruusege(ta] 31.3-34.7 1a7

gl




FIENUNANTITANTUNUANNIATFIUANNINUINTVBS ANA .

L1503 L WO WY TUT eeennennnennnnnnnessessessssssssssns KT O Y5 R
1. wwsgiuaumealla (Technical Standard)
1.1 wasgruusaulnihiigeanslaih (afide-e)
1.1.3 ussulniiilussuu 22 103 ( 9alagandsluszuudmiig)
aouiidausesy fuidou ¥ |Anadsussduiiinlés 3 wia AL AUTIAY NANMTIALIIAU Bl QalusEUUIMILIY
fduit | aoniflviie | 299s|  @osauil, vanetauian viiousiouuas, 1381 fignni fidunsiouuas Tap fdwald | lduesgu Wil
5288119NEAEY (nat.) ) Afausadun (GE) Fruussin@an) | nifeuvas |#uusegead)| 20.9-23.1 103 e
1| wsys 2 4 [druvenm e mad 28/1/2564 | 22.5 KV 233V v -
vnglarviioulad 53 - 010 490 18.30 u

1 a
NNINFAU 7 AU




FIUUNANTTANTUIUANNINTFIUAMNINUINITVBY ANA

MTIAR L QUG TUT oeeeeeeemmemsmsssssmssessssesssssessessessessesssssessessnnns ST R 275 T
1. wesgrununaia (Technical Standard)
1.1 wsguusuliinfiyadglaih (@aiide-ne)
1.1.4 wssaulnihluszuy 220 havi

de o Jumeu U | Anadsusinu NANTSIALITIAUY
o4 4 ADTUNIAUTINUA I ~
AU ¥o nWw.1,2 180 n3alang 3 e | ldwnsgu .
a =1 A A ¢ ' £ o o g ¢ 1311@31']6]55‘5"1”
( Y2 IUN, NUIYLAVLEINIDULADY, F28TKN19MNNUDLUAY (1.) ) NIALLTIAU (Taan) 200-240 19an
1 WYTUS 2 [UUUNNRY B MaLan® 28/1/2564 228 v
PNYRVNLNDS 2528334 18.45

P19NTLBLUAY 250 4.




FIUUNANTTANTUIUANNINTFIUAMNINUTNITVRY WA

TR YL AINYIYI

1. wesgrununaia (Technical Standard)

1.1 wmsgruusssuliihdigadielid (gaige-ue)
1.1.5 wsaulwihlusezuu 380 Laani

...................................................................

de o U mau U | Adsusnau NANISIALTIAU
o 4 ADTUNIAUTINUA oot ”
AU ¥o nWw.1,2 180 n3alang 3 e | ldwnsgu .
a =1 A A ¢ ' £ o o g ¢ 1311@31']6]52"1”
( Y2 IUN, NUIYLAVLEINIDULADY, F28TKN19MNNUDLUAY (1.) ) NINLITIAUA (Taan) 342-418 19an
1 WYTYT 2 |WUNNI 6L 1nkene) 28/10/2564 381 v

PNYLRVLLBS 2347313

199N TLBLUas 300 4.




FILUNANITAN L‘a‘uﬁ'luﬂﬁNNﬁﬁlﬁ‘gﬁN@ﬂJﬂ']Wﬂ%ﬂ']?‘ﬂﬂﬁ nwn.

2. Nﬁﬁliﬂﬁ%ﬂﬂﬁ‘iﬁﬂ?ﬂ’l?ﬁ'ﬂﬂ (Overall Standards)

NUATINU

wlunne

NAN1FATLRUNY

d.A.

N, H.A.

asung 4

ymailassa

2.1 @usnanaliiAuladasas 90 wasan
szuvlnndadas duannaniilasunds
ENLIY NFURNLAU

- gxnnang AuAell 4 9.4 (ﬁ%ﬂ)
- aeIWAWALAGN 4 9.4, (m%)

22 gansaudladasasdeuluBausesulnii
lnsazaz 95 melu 4 hauEaasauilu
ANURNHDN 1Y)

- @awnsoun ldefeqiFaumasy 4 Wi
el 4 Feu (309)
- uiladaasFaunaqd 14 ndn

AN 4 1HeL (1509)

laltfasindn 90%

Talifasindn 95%

100...%

65.00

...... % Y ()

100..%

65.00

0.00

0.00

0.00

2.3 nisarunulglWwnldasa

2.3.1 i luassuumaunaayninau

Taltfasindn 98%

.100...%

....... % %

100%




FILUNANITAN L‘a‘u\‘]'luﬂﬁNNﬁﬁlﬁ‘gﬁN@ﬂJﬂ']Wﬂ%ﬂ']?‘ﬂﬂﬁ nwn.

LB ... AW WL .o ns........ 032-425502................
2. Nﬁmﬁ‘g’mmﬂﬁu?m?ﬁbﬂﬂ (Overall Standards)
NANITALUUIY
NulAgany whusne tyinailassa
.A. .. .m. lnsund 4
NN3E)
- @'f]umumﬂiﬁ/\lﬁﬁﬁ‘ﬁ@?mﬂLﬁﬂu (3781) 48 574 48 574
- ﬁﬁmu;ﬁﬂWWﬂummuwﬁmm (3181) - - . _
2.3.2 fld i lwanilese e ynmeu nnse 100% 100..% | .. % | % 100...%
- fdﬂumuiiqﬂv%ﬁﬁm%’@?mnLﬁ@u (3781) 48,574 48,574
- f«i”]uqunﬁﬂvdﬁﬁmmﬁm%\mm (5181) - _
24 Anddlundamiia i lunsazifau laddeandn 95%| 100..% | ... % | ... % 100%
laidaanindasas 95
- Spdalundonilan i Ll (9e) 48,574 48,574 48,574
- Srunvluudenien I aan (3781) - _
25 paudasassauangld Wil nasainla 100% 100..% | .. % | % 100...%
Fum4sae nelu 30 Awyinie lduasandn
Faaag 100




FILUNANITAN L‘a‘uﬁ'luﬂﬁNNﬁﬁlﬁ‘gﬁN@ﬂJﬂ']Wﬂ%ﬂ']?‘ﬂﬂﬁ nwn.

LB ... AW WL .o ns........ 032-425502................
2. mmg’mmﬂﬁ’u?mﬁﬁbﬂﬂ (Overall Standards)
QWN/TPI‘N\TT‘I«! Lﬂ’]‘l)l&ﬂil sl ﬂ’ﬂ&l‘lﬂ’]’ﬂﬂﬂ?‘é‘ﬂ
.A. .. .m. lnsund 4 )

- ANNI0RBLANDINTBIE 1 W

el 30 Fuvinng (Geq) 0.00 0.00 1.00 1.00
- mauAID N TR ln

fungn 30 Swinng (Beq) 0.00 0.00 0.00 0.00

2.6 paudadasFauaingldlWiimadnsdwi
(Call Center) n1alu 10 WA
lddasnindanas 90

- ANNNINABLAIN N 1 LN
nelu 10 WA
- ARUAININTEI L IR

AN 10 U9

laltfasindn 90%

4aya(Call Center)iflues aus.ngy




FILUNANITAN L‘a‘uﬁ'luﬂﬁNNﬁﬁlﬁ‘gﬁN@ﬂJﬂ']Wﬂ%ﬂ']?‘ﬂﬂﬁ nwa.

LUR............ AWANLL ns........ 032-425502................
3. esgrunsliuEmsimslwisudssrunugdldlnihaas nWa. ( Guaranteed Standards of Performance)
NANISALEUIY
nu/lasaanu hunne ifymailassa
N.A. .. da [lesung 1
3.1 Aumwlndh
3.1.1 maudeesulnihaaamiuiiedfumenu su
W (Planned Outage) dﬁﬁ%ﬂ@ﬂﬂﬁqﬁﬁmf;ﬁ
afeutlasrunnsaiusaus 300 kVA 4l
anLdu nItianiau
n1suanuln 100% | 100..% | ... % | . % | 100...%
- uwdszedu e 5 0
Tdtfaanan 3 41 (318) 0
- wdwedulihdsoh deendr 3 fu @) | | |
nsUfiiRny 100% | 100% | ... % | . % | 100%
- ﬂﬁﬂﬁmuﬁummwmmﬁLLf%’ﬂfff (51%) 2 0
- ldannsodfiRenwiuaussazioa
Audals () 0




FILUNANITAN L‘a‘uﬁ'luﬂﬁNNﬁﬁlﬁ‘gﬁN@ﬂJﬂ']Wﬂ%ﬂ']?‘ﬂﬂﬁ nwa.

Y a a [ o @ 3
3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANTTANLHUAY
nu/lasaanu hunne ifymailassa
N.A, n.w. e |lasuna 1
3.1.2 naurlatfoymlninay drusudld il 100% | 100% | ... % | e % | 100%

IANALNAYIDIUAYAANANITHNRAA

udaulasaungaNiumaws 300 kVA auly]

AU nItianiau

- udlatToym sy nnalu 24 9w, (30a) 0 0

- udlatToym sy Ay 24 9. (318) 0




FILUNANITAN L‘a‘uﬁ'luﬂﬁNNﬁﬁlﬁ‘gﬁN@ﬂJﬂ']Wﬂ%ﬂ']?‘ﬂﬂﬁ nwa.

LU, .......... NWANWLL.....coooe, s......... 032-425502................
3. esgrunsliuEmsimslwisudssrunugdldlnihaas nWa. ( Guaranteed Standards of Performance)
NANITANLUUINY
nu/lasaanu hunne ifymailassa
N.A. .. da  |[lnsund 1
32 szaziaandigualdlniheelnivaldlni
(ﬁuﬁ’m’m%’uﬁpjmﬂﬂﬂﬁ’rﬁ’m:@uum
ﬂg‘jﬁmwﬁiﬂu”lmmuﬁ'qu) nsaldsEUL
AMNUIENTANDEUAD
3.2.1 SULLIIFEN (380/230 Taas)
3.2.1.1 @m@lﬁﬂﬂﬁﬁmﬁm%ﬂﬁLmﬂﬁ‘“ﬂjmmvlmﬁu
30 wanil 3 1w
SIS T TRV 100% | 100..% | ... % | .. % | 100...%
Agly 2 duninig (508) 6 6
N 2 dunng (31e) 0 0
- WANLUALEAY 100% | 100..% | ... % | ... % | 100...%
nelu 5 duiinng (ane) 106 106
N 5 unng (51e) 0 0




FILUNANITAN L‘a‘uﬁ'luﬂﬁNNﬁﬁlﬁ‘gﬁN@ﬂJﬂ']Wﬂ%ﬂ']?‘ﬂﬂﬁ nwa.

LU, .......... NWANWLL.....coooe, s......... 032-425502................
3. esgrunsliuEmsimslwisudssrunugdldlnihaas nWa. ( Guaranteed Standards of Performance)
NANITANLUUINY
nu/lasaanu hunne ifymailassa
N.A. .. da  |[lnsund 1
3.21.2 ﬂiﬂ@lﬁﬂﬁﬁﬁmﬁm&%ﬁLm'a{mmmﬁuﬂd’]
30 wanil 3 wa
- LUALNBY 100% | 100..% | ... % | . % | 100...%
nglu 2 dwinng (ane) 1 1
AU 2 Auninig (9ne) 0 0
- wanuaALNag 100% 100...% | ...... % | ... % 100...%
nelu 5 dWinng (ane) 2 2
WY 5 Aunanig (9ne) 0
3.2.2 SLULLINAUGI(22/33 1AR)
3.2.2.1 midaudaspuasuiuldifn 250 e 100% | 100..% | ... % | % | 100...%
nelu 35 urinnng (918) 3 3
Y 35 dunnnig (90e) 0 0




FILUNANITAN L‘a‘uﬁ'luﬂﬁNNﬁﬁlﬁ‘gﬁN@ﬂJﬂ']Wﬂ%ﬂ']?‘ﬂﬂﬁ nwa.

Y a a [ o @ 3
3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu hunne ifymailassa
u.A. .. da  |lesuna 1
3.2.2.2 plautlasuunasniuiiungn 250 1Adle 100% 100% | ... % | .. % 100%
w6l ldiAiv 2,000 1ATLA
nalu 55 dunanig (3ne) 0 0
WY 55 dunnng (98) 0 0
33 szazanauauasiigliliiifasuaria
FR4lTEU
3.3.1 maleuded i iiuazitanianlaey 100% | 100% | ... % | % | 100%
nandsziunngld i
maly 15 Juninig (9a) 36 36
Wr 15 duvnig (31e) 0
3.3.2 n3ansAuUAnU eI I WA 100% 100% | ... % | ... % 100%
nelu 3 dwiinng (ane) 32 32
WY 3 uninig (9ne) 0




FILUNANITAN L‘a‘u\‘]'luﬂﬁNNﬁﬁlﬁ‘gﬁN@ﬂJﬂ']Wﬂ%ﬂ']?‘ﬂﬂﬁ nwa.

Y a a [ o 3
3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu hunne ifymailassa
u.A. .. da  |lesuna 1
3.3.3 nansageudeiadeu Raaruszsy 100% 100% | ... % | . % 100%
usasulnin uazlninseniu
- pug i anelu 5 duvinnng (3na) 0 0
- pug v A 5 duinig (9e) 0 0
3.3.4 nsRInadaLdeiaq A funse 100% 100% | ... % | .. % | 100...%
widaadaviae ez luiagasutuen i
- pIadaLvTaRasiar 1 Wi 0
A8l 5 Junnng (3e) 0
- AINAReUWTeRAsaL 1 Wi 0 0
W 5 9UNN19 (378)
3.3.5 meansAuduAnEne (unsdifididlnenan | 95%
n13ua’4 llsin) 0 0
- aiunenalu 25 duanng 0
- AEUNITINY 25 TUNINNS 0




FILUNANITAN L‘a‘uﬁ'luﬂﬁNNﬁﬁlﬁ‘gﬁN@ﬂJﬂ']Wﬂ%ﬂ']?‘ﬂﬂﬁ nwa.

Y a a [ o @ 3
3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu hunne ifymailassa
u.A. .. da  |lesuna 1
3.4 szazmaranglWAunay nsaignenanaluin
(ﬁuﬁ’mmn%“uﬁ;ﬁ%’lﬂﬂﬁwzﬁmmzﬂﬁﬁl
mudaulansudou)
3.4.1 {ldsendn
- LVURLNDY 100% | 100..% | ... % | ... % | 100...%
mealu 1 Juninig (90e) 0 0
AR 1 dunig (99) 0 0
- UANLUALADY 100% | 100..% | ... % | ... % | 100...%
naly 3 duinng (312) 0 0
W 3 duninig (9e) 0 0
34.2 {melug 100% | 100% | ... % | ... % | 100%
Al 2 Auninng (3e) 0 0
N 2 dunng (51e) 0 0




FILUNANITAN L‘a‘uﬁ'luﬂﬁNNﬁﬁlﬁ‘gﬁN@ﬂJﬂ']Wﬂ%ﬂ']?‘ﬂﬂﬁ nwa.

Y a a [ o @ 3
3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANITATLUUIU
nu/lasaanu hunne ifymailassa
4.A. n.N. ga  |lasua 1
3.5 MsanaRuAlsuNanalne Tt A el uan 85% 100% | ... % | ... % 100%
ANNsulszAUlusEaEIA N ANUUA
naly 10 Junnnig (9a) 0 0
WY 10 dunng (3e) 0 0




