FIEIUKANIIND Lﬁmmmumm@mqmmwﬂ%ms 299 nWa

T 1Lk W— S 3 .o B. 1
1. 9IPUUNALA (Technical Standard)
1.1 waspruussaulnihigedelvih (gafize-ue)
1.1.1 ussoulwihlussuu 115 @3
@ -~ P ' = o @ @
- W hau ANRDUUTINY HANTIAUTIAY
. gl ihaaes gl . Y
U u = W Y v £4
Aaud LIR ialans 3 wla | lasnesgiu .
4 r 4. . N . _ | Lildanasg
(Fagorunisznauns aznag) MIALIIAU (@) 109.2-120.7 M.




‘J’]EN’]‘L!Naﬂ’]iﬁ']Lﬁﬂ\‘i’]ﬂﬁ’]ﬂﬂ’]ﬁiﬁﬂﬂﬂqﬂJﬂ"I‘V\IU%ﬂ’]'i‘UEN nnA .

MR e QY TUT smeeeennnnnnnsnnnneesesssesssssssmasssssssssssssssssesssssssssssssssss K12 YOO 2 5 DO
1. wmsgrusumnaila (Technical Standard)
1.1 wnsgruussdulnihiigedieluih (@afite-e)
1.1.2 wssulslihluszuu 33 103 ( Yelagemilsluszuusimine)

d.ul % s = =, 1 ﬂ. QI d‘ﬂl Sla’l o 1 1 L2 s QI o [}
H1UNIALLTIAU U wou U [Anfsnsenunialons 3 wa | fiwnus ATLLIIAY  NANISIALIIAU &l am”[usxuumwme
o o a = a a o v a ~ a v v A o ) )
aneud | aantllniine [ 29935 (Feaanun, vuneavian wsauniowad) 1281 Nndarua | naundaudas Tap Arule 1ﬂmmg'm Lilg
o e . o s o - ULANIATFIU
3283N19NED U (NY.) ) NIALLTINU (1A7) gnunsann(1adn) | nslowdas é’ﬂul,l,'saga(m's) 31.3-34.7 A"

Lid]




FIUUNANIANTUNUAUUINTFIUAMNINUINTVRS NNA

L1 L WP UNYTUT eeeneemnnnnnnnnnnensssssssssssssssss KT TR 235 R
1. 1nsguaumailn (Technical Standard)
1.1 wnsguusulihiigedieluih (@afite-e)
1.1.3 usadulwiluszuu 22 103 (u 9elegandsluszuudming)
aouiinusiu Fu iou U |Aofouseiuiiinlane 3 wa | dwomis | Ausediu pansiausediu o galuszuusing
deufl| aoniflniine | 2995 (Tosanuil, vaneauian vsevsouvas e faonila | Adundfoutas | Tap Adwanld | lduimsgoy nilg
sreevineInannils (ny.) ) Afousediun|  (10%) | dunssi(aan) | vidouvas |funsegaa®)| 20.9-23.1 103 R
I wsys 2 |nuestumy w5 25/02/2563 22.1 227 3 22.1 v -

nugLlaIntiauwUas 42 - 008253

SYYLWN 6.5 NY.







FIUNUNANTTANTUIIUANNIATFTIUAMAINUINITVBY ANA

T e WO QNG TUT ooeeeeemmeeesessessesssssssssssssesssssssssssssssssesseessens L R 275 T
1. 1esgiunumaila (Technical Standard)
1.1 wwsguusiuliihiigadnglih (@aiide-e)
1.1.4 wsaulwihluszuu 220 Taani

do o JUwau U | AedsunsInu NANSIALTIAU
. o < FADNUNIALSINUA Ao wa? "
a1aun ¥a nuw.1,2 181 nialevie 3 wa | ldunsgiu .
o o aa g . " dy o . . | bildunsgou
( Y280 1UN, NUIYLAVLEINIDULADT, F28K19IMNNUBLUAY (1.) ) NIALLTIAU (an) 200-240 17a9
1 a1 [Unuunleun 9.3 29/02/2563 227 v

Amo3 5800537923  veannudewuas  580.62 LUAS




FIYUHANTITANTUNUAUUINTFIUAMAINUINTVDY NN

MR e QNYTUT emmemmninssnnnnensessssesssssssssssessssseees

1. 1esgiunumaila (Technical Standard)

1.1 wmsgruussfuliinfigasiglnii qaige-ue)
1.1.5 wsaulwihluszuu 380 Laani

.....

do o JUwau U | AedsunsInu NANSIALTIAU
. o < FADNUNIALSINUA Ao wa? "
a1aun ¥a nuw.1,2 181 nialevie 3 wa | ldunsgiu .
o o aa g . " dy o . . | bildunsgou
( Y280 1UN, NUIYLAVLEINIDULADT, F28K19IMNNUBLUAY (1.) ) NIALLTIAU (an) 342-418 17a9
1 a1 [weddu ASSgen w8 29/2/2563 390 v

L)

PUNYAVILNDS 19339985  Srawuing 557 .




FIEUNANITAN Lﬁumumummg'm@mmwu?msmm nwa.

2. Nﬁﬁ]ﬁ‘gﬁuﬂﬁﬁ‘iﬁﬂ%ﬂﬁ%‘ﬁ‘ﬂﬂ (Overall Standards)

NUNTATINU

vlunng

NANITANLUUINY

d.A.

n.N.

q.A.

Tasung 1

dymailassa

2.1 g@usaaginiAulazasas 90 Baan
sruulndadas duainiaafilasuuas
ENLIY NTURNLAU

- @aungnane WAuNell 4 9.8 (m%@)
- anelWANALNGN 4 1.4, (m%@)

22 gansauladafacdauluEausenulnii
lrsazaz 95 melu 4 hauEaaFawilu
ANURNHDIDN 1Y)

- anunsoufiladiedecizavaasd 1w
el 4 deu (B9
- ufiladia%asBauaqd 14 Indn

AN 4 1AaL (509)

laifiasinan 90%

laitiaeingn 95%

100...%

64.00

0.00

.100...%

82.00

0.00

%

100..%

146.00

0.00

0.00

0.00

23 maearuviag Wi ildass

2.3.1 {l WA Twapsuumanumiaynineu

laifiasindn 98%

.100...%

.100...%

%

100%




FIEUNANITAN Lﬁumumummg'm@mmwu?msmm nwa.

VU, ... AWRWL..oo ns........ 032-425502................
2. u'm'i‘g’mmﬂﬁu?‘m?ﬁﬁvlﬂ (Overall Standards)
NANITALUUINY
Nnulasanu whuane tyungiassa
N.A. .. q.a. msang 1
aEat]
- 'a"]ummimeLWﬁﬁﬁsﬁ@?mﬂLﬁfau (3781) 47 742 47,779 47779
- fﬁﬁuquﬁ‘LﬂWWﬂummuuwﬁwm (51%) - _ i _
2.3.2 A lwandlesgumion ke ynae 100% 100...% 100...% % 100...%
- @jﬁumum?ﬂﬂ/\lﬂﬁﬁﬁﬁmﬂLﬁ@u (378) 47,742 47,779 47,779
- ﬁmfsut’ﬂ%Mﬁf]mmLﬁmﬁwum (3781) ] _
24 Apgdlundamianlnilusrazsiay laifineindn 95%|  100...% 100...% % 100%
ladaaninfasaaz 95
- f-i“mzdﬂuLL%’w?fm“LMﬂﬁﬁuéqu (378)) 47,742 | 47,779.00 47,779
- Srunuluueniien Ininsiaan (5181 ) _
25 paudaiasauaingld Wi uasainls 100% 100...% % % 100...%

SuA15as nglu 30 AuYinnns Latiasndn

Faaaz 100




FIEUNANITAN Lﬁumumummg'm@mmwu?msmm nwa.

VUG . AWANU. ..o ns......... 032-425502................
2. mm'ig’mn’lﬂﬁu?m?ﬁ"ﬂﬂ (Overall Standards)
Nnulagenu whunne il tlumailassa
N.A. .. q.a. msang 1 )

- @wnsnnauAIn el 14N

el 30 Fwinnng (Gev) 0.00 0.00 0.00
- pauAIn NBaE 1 lin

fiungn 30 Swinng (Ges) 0.00 0.00 0.00

2.6 paudaiasFauaingidiiiimadnsdwn
(Call Center) n1ailu 10 WA
lidaaninFanas 90

- A1NNINALAIDNTBIE W TN
el 10 Wi
- auAININYEIE L I

AN 10 U9

laifiaeinan 90%

Ia3a(Call Center)iflures aua.lug)




FIAUNANITAN Lﬁumumummg'm@mmwu?msmm nwa.

LUB............ AWAWLL. ns......... 032-425502................
3. iesgrumsliniznisinisniriulssAurudldlnihaas nWa. ( Guaranteed Standards of Performance)’
NAN1TANL WY
nu/lasanu vhusne tymailassa
N.A. .. H.a  |lesauna 1
31 Amawlndn
3.1.1 mauisredu st Lﬁ@ﬂﬁu‘”‘mm A3
WU (Planned Outage) zﬁm?utﬁﬂvxlﬁﬁﬁﬁmgq
uftauasunasuiiusious 300 KVA 11l
&INLAU NILRNIAY
nsudanuln 100% | 100...% | 100..% % | 100...%
- udsraauTWingaandin 0 0 0
Tifleendn 3 4u (318) 0 0 0
- wdsmadubbihdai deend 3 fu @) | |
nsUfiiRny 100% | 100% | 100..% | ......... % | 100%
- ﬂﬁﬁﬁmuﬁumm@zmmmﬁlﬁﬂ% (3181) 0 0 0
- ladgnnsnlifewiusnszazinan 0 0
Audals (3e) 0




FIAUNANITAN Lﬁumumummg'm@mmwu?msmm nwa.

Y a =y o @ o 3
3. wmsgrunsbuEnisinislwhsudssaunugldlWwiaas nWa. ( Guaranteed Standards of Performance)

NAN1TANL WY
nu/lasanu vhusne tymailassa
N.A. .. H.a  |lesauna 1
3.1.2 maufilatfeymInidndy druiullE il 100% | 100% | .100..% | ....% | 100%
UAMALNAYTDLURGAANMNITHNFAG
wliaulasaunganiusiaws 300 kVA Tuly]
&NLAU NIIRNIAY
- uhlatfoym i sn nnalu 24 9. (31a) 0 0 0

- uflatfoym IiineL w24 9. (318) 0 0 0




FIAUNANITAN Lﬁumumummg'm@mmwu?msmm nwa.

VU .......... AWAWL.......ooo ns......... 032-425502................
3. iesgrumsliniznisinisniriulssAurudldlnihaas nWa. ( Guaranteed Standards of Performance)’
NANITALUUINY
nu/lasanu vhusne tymailassa
N.A. n.n. qa |lnsung 1
32 sraziaaigualdlnihaeluiaaldlna
(ﬁ’uﬁmmn’i’uﬁQ’ma”lﬂﬂﬁﬁwzﬁuum
ﬂﬁﬁmwﬁau‘lmmsvﬁqu) nsolNgEUL
MUUIENSANDEUAD
3.2.1 STULLINSUAN (380/230 Taas)
3.2.1.1 E}m@ﬁl?ﬁiﬁ/\lﬁﬂﬁmﬁmféﬁﬁLmﬁfmmmimﬁu
30 wanil 3 1wl
- LuALHDY 100% | 100...% | .100...% | .....% | 100...%
Aely 2 uninig (308) 5 1 6
AL 2 duiinig (31e) 0 0 0
- UANLUALNAY 100% | 100...% | 100...% | ....% | 100...%
nglu 5 duninng (91a) 93 78 171
Y 5 Junnig (90e) 0 0




FIAUNANITAN Lﬁumumummg'm@mmwu?msmm nwa.

Y a =y o @ o 3
3. wmsgrunsbuEnisinislwhsudssaunugldlWwiaas nWa. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasanu vhusne tymailassa
N.A. .. 4 |lesund 1
3.2.1.2 ﬁm@l%iﬂﬁf]ﬁmﬁmﬂﬁLmﬁmmﬁuﬂdf]
30 wanil 3 wa
- LUALADY 100% | 100...% | 100...% | .....% | 100...%
mealu 2 duninig (3e) 0 0 0
Y 2 Juinig (90e) 0 0 0
- wanuaLiag 100% | 100...% | ... % % | 100...%
Agly 5 nnig (99) 7 4 11
A 5 Junnig (91e) 0 0 0
3.2.2 SLULLINAURS(22/33 1AR)
3.2.2.1 udlautasruinzaniuladifin . 250 1AdLe 100% | 100...% | 100...% | .....% | 100...%
mealu 35 duninig (31e) 0 4 4
AU 35 9uUNInig (90e) 0 0




FIAUNANITAN Lﬁumumummg'm@mmwu?msmm nwa.

LUB........... AWAWL.......ooo ns......... 032-425502................
3. iesgrumsliniznisinisniriulssAurudldlnihaas nWa. ( Guaranteed Standards of Performance)’
NANITALUUINY
nu/lasanu vhusne tymailassa
N.A. n.n. qa |lnsung 1
3.2.2.2 wdlaulasauinmuiiiungt 250 1AL 100% 100% | 100...% | ......% | 100%
wsi Ladtin 2,000 LADLE
Aelu 55 Juninng (3e) 0 1 1
AW 55 4WINng (38l) 0 0 0
3.3 szﬂzLqmmauaumﬁ@ﬂﬂﬂﬁmmﬂﬁa
Fa9l5au
3.3.1 maleudef i Iiiuazsitaniswlden 100% | 100% | 100..% | ....% | 100%
wanysziunis 1 Wi
nelu 15 duniinng (90e) 9 5 14
N 15 AunIng (319) 0 0 0
3.3.2 neanapuuanisziuni s vn 100% 100% | 100..% | ....% | 100%
melu 3 duninng (91e) 10 41 51
AL 3 duniinig (31e) 0 0 0




FIAUNANITAN Lﬁumumummg'm@mmwu‘%mﬂm nwa.

VU .......... AWAWL.......ooo ns......... 032-425502................
3. iesgrumsliniznisinisniriulssAurudldlnihaas nWa. ( Guaranteed Standards of Performance)’
NANITALUUINY
nu/lasanu vhusne tymailassa
N.A. n.n. qa |lnsung 1
333 nsmsnadeuiesecion Menfusysy 100% 100% | 100..% | ......% 100%
wsas WA wazlninnszway
- wuf Wit anelu 5 duinnig (31e) 0 0 0
- wuf Wt Aw 5 dwiinng (9e) 0 0 0
3.3.4 MansaaauiiesaBeuiefuniseny 100% 100% | 100..% | .....% | 100...%
wisaasantiag i uas luiadasuuen T
- pIradaLvizannsial 1 Wi 0 0 0
Ael 5 dUnIng (98)
- mIvAdauvTainsial 14 v 0 0 0
N 5 AUNINNT (578)
3.3.5 MeaneAuduAEne (lunsdlfglilnenan | 95%
n13ua 4 i) 0 0 0
- AuHunenelil 25 JUnnng 0 0 0
- ABUNIIAU 25 FUInNT




FIAUNANITAN Lﬁumumummg'm@mmwu?msmm nwa.

Y a =y o @ o 3
3. wmsgrunsbuEnisinislwhsudssaunugldlWwiaas nWa. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasanu vhusne tymailassa
N.A. .. 4 |lesund 1
3.4 szaziaananglWAunay nsaignenanelnwh
(ﬁ’uﬁmmné’uﬁplﬂ%‘lvxlﬂﬁwzﬁmmzﬂﬁﬁ
mnauluasudon)
3.4.1 {14 sendn
- LUALADY 100% | 100...% | 100...% .% | 100...%
mealu 1 duninig (:e) 1.696 1455 3,151
A 1 AunInig (90e) 0 0
- UanLUALADY 100% | 100...% | 100..% | ... % | 100...%
mealu 3 duninig (31e) 0 0 0
R 3 dunanig (9a) 0 0
342 Hl¥lme g 100% | 100% | 100.% | ....% | 100%
el 2 Juninng (9ne) 0 0 0
WK 2 dunanig (31e) 0 0 0




FIAUNANITAN Lﬁumumummg'm@mmwu?msmm nwa.

Y a =y o @ o 3
3. wmsgrunsbuEnisinislwhsudssaunugldlWwiaas nWa. ( Guaranteed Standards of Performance)

NANIFATLEUIU
nu/lasanu vhusne tymailassa
N.A. LN, da  |lasua 1
3.5 nsanaRkuAlsuNaelaeTAEaIIUAR 85% 100% 100..% | .....% 100%
AunsulsznulussasiiaNnuue
mealu 10 Juninng (9a) 0 0 0
A 10 dunng (318) 0 0 0




