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2. psgrumslfuInisily (Overall Standards)

NANIIAEUIUY
/1A Wy Ugynnguassa
f.0. 66 N.8. 66 5.A. 66 losund 4
2.1 a@wnsadngludrfuldiesas 90 wasan laitlounan 90% 100% 100% 100% 100% NUU.AW. a8,
szuulnihdndos sfuannaifildduuds
aniiu nItignidu
- gnnsodeliliunslu 4 v, (a%) 77 77
- relviAudund 4 va. (@d) 0 0 0 0
2.2 awnsaudlededesdeuluGosuseiului Laitloenan 95% 100% 100% 100% 100% nUu.nvle @78
183awaz 95 anelu 4 iauesSsuwluatednuvalonys)
- asaunlatefeussuveslylih 0 0 0 0
Mol 4 Weu (309)
- unlatefoussuvawlylih 0 0 0 0
Aund 4 e (3ev)
23 mssruniaglninildese
2.3.1 gl luasuungunibennisiew ynsie Lsiveendn 98% 100% 100% 100% 100% Huy.nvl.ada.
- Al dldssmnifeu (:e) 3,933 3933
- ﬁ?ﬁuquﬁﬁsﬁlWﬂﬂiume%uuwﬁgﬂﬁum (579) 3,933 3933
2.3.2 gl luiaiiosgumiie ynisieu ynse 100% 100% 100% 100% 100% HuU.nvle.ada.
- a'mﬂ'mmsﬂw%wﬁwﬁmmaau (579) 36,612 36612
- f\i’ﬁmwﬁﬁw%mmﬁmﬂy’mm (518) 36,612 36612
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ulassu wWnane Uynnauassa
f.0. 66 N.9. 66 5.0. 66 lasuna 4 o
2.4 Fadslundmialniluudasiiou Laitoandn 95% 100% 100% 100% 100% nul.nwe.ana.
Lideanindowvaz 95
- dndduwdamdanlailssudldlaih o) 363 363
- Srunuluwdaianlistome (510) 363 363
2.5 naudaiaassuangldluii nasanld 100% 100% 100% 100% 100% HUA.NWR.A7.
SuAn3ee anelu 30 Juvinnis lideendn
§owaz 100
- ansanaumauvelgluih
melu 30 Juins (3e9) 0 0 0 0
- pRUAAINYDIELT NN
Aundt 30 whms (3eq) 0 0 0 0
2.6 naudaFaaFsuanngldlvimielnsdn Lsieendn 90% 100% 100% 100% 100% HUA.NWR.A7.
(Call Center) Aglu 10 w1
liidaaniniovaz 90
- ansanaumauvelgluih
ety 10 Wil 0 0 0 0
- pRUMAINYDIKLT NN
AU 10 W9l 0 0 0 0
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3. ynsgrun1sliusnisimsii Sulseiunudldlniives nun. ( Guaranteed Standards of Performance)

Y

NANSANTUIU
/1A Wy Ugynnguassa
f.0. 66 8. 66 5.0. 66 lasuna 4
3.1 AWl
3.1.1 MsudsvaduliihdrmiiniioufoRau anu
wi (Planned Outage) dwsugldliihiifnds
sdfoutasuariniudous 300 kVA Ul enciu nsdlanidu
nsudeauln 100% 100% 100% 100% 100% HUU.NWe.aA
- udwadulwihaimin
Liesndn 3 Tu (578) 2 17
- udwadulwiharmii desndi 3 Ju (18) 0 0 0 0
nsUfUReu 100% 100% 100% 100% 100% HUu.nve.aa.
- UfRnuunuszezainisld (3e) 2 2
- lanunsaufiRnuriuauszeza 0 0
ITEHERCAT)
3.1.2 msunlelgmliey dmsudllndinly 100% 100% 100% 100% 100% HUU.nvle.a8.
UAAUIAYIOLINgIATMNTTUTINAS
nfoutasuiazmiuaus 300 VA Suly snuiu nadignidu
- unlafaylniau aelu 24 . (519) 0 0
- unlafaymlninau Ay 24 9w, (579) 0 0
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/AT Whnune Ugynnguassa
.. 66 N.8. 66 5.0. 66 lasund 4
3.2 szezvaaiigualdlninelusiveldlin
(GudaanFuiidusldlnindissRuuas
UftRnudeuluasuiou) nsdilissuusmineniousguda
3.2.1 SYUULIIUEN (3807230 Taad)
32.1.1 fueldliihiivefndelinesvualiiu 30 ueud 3 il
- waliag 100% 100% 100% 100% 100% NUA.NND.E73.
nmelu 2 Jwims (5) 6 6
WY 2 Juims (57e) 0 0
- uwanuALieg 100% 100% 100% 100% 100% NUA.NND.E73.
melu 5 Jwims (5) 26 26
w5 Juviims (57e) 0 0
3.2.1.2 é%aiﬁﬂﬁﬂﬁﬂaaﬂﬁzﬂﬁLG]EJ%GU‘LJW@LﬁUﬂﬂ’] 30 wont 3 Lula
- wadiag 100% 100% 100% 100% 100% NUA.NND.E73.
melu 2 Jwins (57) 0 0
e 2 Juims (57e) 0 0
- uanuALls 100% 100% 100% 100% 100% HUA.NNB.E0A.
melu 5 Jwins (51) 0 0
w5 Jwing (57w) 0 0
3.2.2 SEUUKIIUGN22/33 1A))
3.2.2.1 wilaulawwuinsiunuliiiu 250 1Adke 100% 100% 100% 100% 100% HUA.AN.E78.
nelu 35 Juring (57) 0 0
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ulassu wWnane Uynnauassa
f.0. 66 N.9. 66 5.0. 66 lasuna 4 o
WU 35 3UYNNg (518) 0 0
3.2.2.2 vidlouUarunnTauiuiunit 250 1@k waldiiu 2,000 Ao 100% 100% 100% 100% 100% NUA.NWB.73.
nelu 55 Juins (51e) 0 0
W 55 Auiinis (37) 0 0
3.3 szuzvammevauaflflninfeveriedesizoy
3.3.1 msleuderldlniuayvidonisuaey 100% 100% 100% 100% 100% WURA.NYle.a78.
nanuseAunsialuin
nelu 30 Twihns (519) 51 51
W 30 s (57w) 0 0
3.3.2 MsaneaunanUseiunsialai 100% 100% 100% 100% 100% HUA.NID.E78.
nmelu 20 Twihns (519) 50 50
Y 20 Twins (57w) 0 0
333 msasndeudedensou ertussdunsaiuliih warlnihnszndu 100% 100% 100% 100% 100% NUA.AN. &8
- wuglalvih anelu 5 fwihms (51e) 0 0
- wuglalvih Ay 5 Jwihins (5) 0 0
3.3.4 MInnadeutedeaiewieatiunseu 100% 100% 100% 100% 100% HUA.NID.E78.
wdasTamaelnihuazluiasasuiuailni
- asaaeuvseRasielldlni anelu 5 Jwhms (1e) 0 0
- asadeuvseRaselldlni 1iu 5 Jurihns (s7e) 0 0
3.3.5 N9ILAURUAIUIAT (ATUTNITVBLVH) 95% 100% 100% 100% 100% NUA.NNB. A3
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/AT Whnune Ugynnguassa
.. 66 N.8. 66 5.0. 66 lasund 4
aiunslalitdesnindevas 95
- aflunsniglu 25 Tuvinns 0 0
- anlunsiAu 25 Tuing 0 0
3.4 szeziiandnglviAundu nsdigneadnglni
(WudaanSunldlnirdrsztunasufoa
auideulvasudaw)
3.4.1 gldlviseidn
- walas 100% 100% 100% 100% 100% NUU.NWo.898.
melu 1 Twims (579) 187 187
nu 1 Wing (51e) 0 0
- uanLUALBY 100% 100% 100% 100% 100% NUU.NWo.898.
melu 3 Juims (519) 0 0
nY 3 Wing (519) 0 0
3.4.2 glilwselng 100% 100% 100% 100% 100% HuU.nwe.ana.
el 2 Twihms (91e) 0
Y 2 uins (57)
3.5 nsaneRumUiuiisnslaedandetuean 85% 100% 100% 100% 100% nul.nwe.ana
aufisuuszivluszazaandinvun
aely 10 Jwihns (51e) 0 0
Y 10 Wiims (57e) 0 0




