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1. uwsguenunaila (Technical Standard)

1.1 wwsguwssiulnihngadnglii (Rende-vie)

1.1.4 wsesulsdrluseuy 220 et
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1.1 wwsguwsssulnihngaangliih (Rende-vie)
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2. 1msg1un1slu3n1saly (Overall Standards)

/lAsanu Wi e Ugynnauassa
u.A. 65 n.W. 65 fl.n. 65 lasuna 1 o
2.1 awnsadegluidulddesas 90 nasan Lsitfosndn 90% 100% 100% 100% 100% HUU.NNB.E78.
szuuliihdades funnnailéiuude
aniiu nsaignidu
- annsndreliAumely 4 v (ado) 21 25 76
- dglifuiund 4 v (%) 0 0
22 awsaufludedesSeuluFauseduluin laifosndn 95% 100% 100% 100% 100% HUU.NNB.E78.
1#%ovaz 95 aelu 4 WouGeuSswlumednualdnes)
- gnunsaudlutefosseuveslylng - - -
melu 4 ey (3o9)
- uiledespaseuvasyldlin - - -
\Aunin 4 1Feu (5e9)
2.3 msgumielniitliae
2.3.1 gllwiluunsuuneumhennisiew ynsie Laitaundn 98% 100% 100% 100% 100% HUU.Nwe.a0a.
- swmheliihildsdmnidiou (5n) 36,382 36,435 36,430 100%
- Sruougldlitlunsuunisun (1) 36,382 36,435 36,430 100%
2.3.2 gllwiluadloseumize ynudteu ynse 100% 100% 100% 100% 100% HUU.Nwe.a0a.
- swrmheliihildsdmnidiou (51) 3,980 3,978 3,980 100%
- Suugldlindosivmn (5e) 3,980 3,978 3,980 100%




Nan1sALHlueIU

(Call Center) analu 10 w1
laideunindowaz 90
- gansaneumauvegldlin
ey 10 Wil
- mouAnuvelyluiih

VWA 10 Ui

/A5y e Ugynauassa
4.0 65 n.N. 65 fi.a. 65 Tasuna 1 o
2.4 Saddlundmialnilundaziou Taltfosnan 95% 100% 100% 100% 100% nul.ne.aaa.
liideanin¥esaz 95
- dndsluudamiialilrsugldlnih () 497 505 482 100%
- Srunduudidanlaitnimue (518) 497 505 482 100%
2.5 paudefosFeuangldlui wdsanld 100% 100% 100% 100% 100% HUA.NWO.AA.
SuAndes anelu 30 Juvinns lideendn
fowaz 100
- gansaneumauveldlih - - - -
nelu 30 Twhns (3ea)
- pouAnuvelyluih - - - -
Aundn 30 Swihns (3e9)
2.6 nautiafaassuanngldlnimednsdni Liidfosndn 90% 100% 100% 100% 100% HUA.NWO.A4.
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Y a = @ o W 3
3. anasgrumshivinisiinsluinfudseiudugldlnivas ana. ( Guaranteed Standards of Performance)

u/laseanuy

Wavine

Nan1sALHEueIU

u.A. 65

.. 65 ii.A. 65

losuna 1

Ugynnauassa

3.1 fauamlih
3.1.1 msudsvedulifharmiiioufoRam s
wi (Planned Outage) dwsuflolniiinds
wifautasuuamiiuiaud 300 kVA Tuld sniiu nsdianidu
nsudsaulv
- udsvoaulwiharmin
ladtosndn 3 Tu (578)
- udwesuliharmin desndn 3 Ju (310)
nsUGURNY
- JfReuiunuszesnafiuddly (e)
- WannsaufiRnuriunuszesa

Auwdald (518)

100%

100%

100%

100% 100%

100%

100%

NUU.NNB.a73

NUU.ANe.a74.

3.1.2 mswdlulymindidu dmsudldlnily

AT URgRAMIN TR
wifautasuuariiusaud 300 kVA Tuld sniiu nsdianidu
- uilatlgmnlaisu aelu 24 @ (519)

- uilatgmlwdiau 1By 24 v (519)

100%

100%

100% 100%

100%

NUU.ANB.a74.




Nan1sALHlueIU

/A5y e Ugynauassa
4.0 65 n.N. 65 fi.a. 65 Tasuna 1 o
3.2 szeznaifualdlniselvsiveldlni
(WudaanSuiifueldlningszstuuas
Ujtanuleulvasufiou) nsdifissuusminendausgudy
32,1 STUULSITEN (380/230 Toar)
3211 fuoldlihiivefndafimesvunluiiu 30 wond 3 wia
- wadiag 100% 100% 100% 100% 100% NUA.NNB.E73.
nelu 2 Jwihns (57) 5 7 4
Wiy 2 winis (570) 0 0 0
- wanwaliag 100% 100% 100% 100% 100% NUA.NNB.E73.
nelu 5 Jwins (579) 46 42 41
Wiy 5 Awinig (57w) 0 0 0
3.2.1.2 fuoldlnihiivefnsaiimesuuniunit 30 wot 3 a
- wadiag 100% 100% 100% 100% 100% NUA.NNB.E3.
nelu 2 Jwihns (57) 0 0 0
Wiy 2 winis (570) 0 0 0
- wanwaliag 100% 100% 100% 100% 100% NUA.NNB.E73.
melu 5 Jwihnms () 0 0 0
Wy 5 Jwins (57) 0 0 0
3.2.2 SYUULTIAUGA22/33 1A73)
3.2.2.1 ndonUaswuesaniuliifiu - 250 1@ile 100% 100% 100% 100% 100% HUA.NNO.E74.
el 35 Twins (51w) 5 7 1




Nan1sALHlueIU

/A5y e Ugynauassa
4.0 65 n.N. 65 fi.a. 65 Tasuna 1 o
Wiy 35 Awinis (570) 0 0 0
3.2.2.2 walonUasuasauiuiunit 250 @idke waliiu 2,000 1eke 100% 100% 100% 100% 100% HUA.NNO.E74.
el 55 Jwinis (318) 5 7 1
Wiy 55 Juwvinis (57) 0 0 0
3.3 szezamavaussiifldlwinfeswensedecSeu
3.3.1 msleudefldlviiuasmienisivasu 100% 100% 100% 100% 100% HUA.NWO.AA.
nanUsgiunslalni
melu 30 Tuhnis (51e) 44 22 13
Wy 30 Jwinis (518) 0 0 0
3.3.2 nsneAunanUIzAunsig i 100% 100% 100% 100% 100% HUA.NNO.E74.
melu 20 Tuvihnis (378) 0 0 0
Wiy 20 Jwihnis (518) 0 0 0
333 nsnsaaeutedodou defuseiuuswiulndih uagluihnsendu 100% 100% 100% 100% 100% HUA.NNO.E4.
- wudldlad aelu 5 Twinns (51e) 0 0 0
- wudldlad A 5 Jwhnis (51e) 0 0 0
3.3.4 nMInsasudelousuieatunisey 100% 100% 100% 100% 100% HUA.NNO.E78.
wiariambheliihuagluadasutualnih
- avnasunsedndeglilnin aelu 5 Juinis (57e) - - -
- pvasuvsednsef il iy 5 Twins (519) - - -
3.3.5 N199PAURUAIUING (AIUTAITVLBLUR) 95% 100% 100% 100% 100% NuA.NWe.aa.




N/ laseauy

Wavisne

Nan1sALHlueIU

u.A. 65

N.N. 65

ii.A. 65

losuna 1

Ugynnguassa

sufiunislalitesninieuay 95
- adunsanely 25 Juinig

- ALHUNNSIAY 25 Juing

3.4 szazimdglnAundu nsdignendnglnin

udnanFungldlniignseRuuazu]un

= P
anuaulunsudaw)

3.4.1 glilviseidn

o
- wadiag
melu 1 Twihns (1)
Wi 1 winig (519)
=
- wanwaLias
amelu 3 Twins (57e)

Wiy 3 winig (519)

3.4.2 flalvselg

aely 2 Ywihng (7)

W 2 Jwinng (51e)

100%

100%

100%

100%

100%

100%

100%

100%

100%

NuU.nNe.a74.

NuU.nNe.a7a.

NuU.nNe.a74.

3.5 N13318RuAUSuNIelaedavsaduan

Ao 19 A o
anusuysenulussaginaniinvun
aelu 10 s (5he)

Wiy 10 dwinng (51e)

85%

100%

100%

100%

100%

NuU.nWe.a7a




manuanmsualduazdadodinas

o Yudd 1 funau 2565 &9 Judd 31 flunau 2565
nWa.855alan way nWe.AuAs

; Twue uaniun Tuwaats  [lwae3-5 |luue>=6 uana'ld [uane  |uan PO vl.ﬂ - LT."VL.’_J Tyuda'la
Reg. Str. Grp. anafiieas(wan) [iWa bt PR . o mluan | <. _ps |TWUBALUA |AAURNASA [Aliunns  |entlunns [ o

WVALR AR LAU23u u u LAU23u 3-57u LUN>=67U o e sfiuns

5(15) A. 1P 2 9 11 2 0 0 2 9 0 0 9 11 0 0 0

ava.@assaTan 15(45) A. 1P 2 28 30 2 0 0 2 28 0 0 28 30 0 0 0

15(45) A. 3P 0 6 6 0 0 0 0 6 0 0 6 6 0 0 0

3P 0 1 1 0 0 0 0 0 0 1 1 1 0 0 0

53U 4 44 48 4 0 0 4 43 0 1 44 48 0 0 0

5(15) A. 1P 1 3 4 1 0 0 1 3 0 0 3 4 0 0 0

avleLeRuAs 15(45) A. 1P 0 2 2 0 0 0 0 2 0 0 2 2 0 0 0

15(45) A. 3P 0 3 3 0 0 0 0 3 0 0 3 3 0 0 0

5 A with CT 3P 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

53U 1 8 9 1 0 0 1 8 0 1 8 9 0 0 0




