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2. 1msg1un1slu3n1saly (Overall Standards)

NANIIANIUIIU
/lAseanu e Ugynauassa
1.9, 64 W.A. 64 f.0.64 Tnsuna 2 o
2.1 @unsadnglniduldlesas 90 wasan Talfoanan 90% 100% 100% 100% 100% nUU.Ne.Ea.
ssuulihdades duannafildsunds
aniiu nsaignidu
- gnsasneliliunelu 4 . () 49
- elAwdund 4 v, (pdo) 0
2.2 dwsautlededosseuluSeauseiulnih Taltfosnan 95% 100% 100% 100% 100% HUU.NNB 8.
18%ewas 95 el 4 WouGasSouduaednwaldnys)
- gnunsaudlutefosseuveslylng -
nelu 4 deu (3ev)
- uiledespaseuvasyldlin -
Aundn 4 feu (599)
2.3 nssuniaglnihiildase
2.3.1 gllwiluunsuuneumhennisiew ynsie Laitaundn 98% 100% 100% 100% 100% HuU.Nwe.a7a.
- dwuﬁmmdw%ﬁwﬁmﬂLﬁau (579) 36,044
- ﬁi’wmué‘hﬂw%ﬂuwmuwﬁu’wm (519) 36,044
2.3.2 gllwiluadloseumize ynudteu ynse 100% 100% 100% 100% 100% HuU.Nwe.a7a.
- dwuﬁmmdw%ﬁwﬁmﬂLﬁau (579) 3,942
- Suugldlindosivmn (5e) 3,942




Nan1sALHlueIU

/A5y e Ugynauassa
1.9, 64 W.A. 64 f.0.64 Tnsuna 2 o
2.4 Saddlundmialnilundaziou Taltfosnan 95% 100% 100% 100% 100% nul.nie.aaa.
liideanin¥esaz 95
- dndsluudamiialilrsugldlnih () 489
- Srunduudidanlaitnimue (518) 489
2.5 paudefosFeuangldlui wdsanld 100% 100% 100% 100% 100% HUA.NWO.AA.
SuAndes anelu 30 Juvinns lideendn
fowaz 100
- gansaneumauveldlih -
nelu 30 Twhns (3ea)
- pouAnuvelyluih -
Aundn 30 Swihns (3e9)
2.6 nautiafaassuanngldlnimednsdni Liidfosndn 90% 100% 100% 100% 100% HUA.NWO.A4.

(Call Center) analu 10 w1
laideunindowaz 90
- gansaneumauvegldlin
ey 10 Wil
- mouAnuvelyluiih

VWA 10 Ui
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3. anasgrumshivinisiinsluinfudseiudugldlnivas ana. ( Guaranteed Standards of Performance)

u/laseanuy

Wavine

Nan1sALHEueIU

1.8, 64

W.A. 64 1.8, 64

losung 2

Ugynnauassa

3.1 fauamlih
3.1.1 msudsvedulifharmiiioufoRam s
wi (Planned Outage) dwsuflolniiinds
wifautasuuamiiuiaud 300 kVA Tuld sniiu nsdianidu
nsudsaulv
- udsvoaulwiharmin
ladtosndn 3 Tu (578)
- udwesuliharmin desndn 3 Ju (310)
nsUGURNY
- JfReuiunuszesnafiuddly (e)
- WannsaufiRnuriunuszesa

Auwdald (518)

100%

100%

100%

100% 100%

100% 100%

100%

100%

NUU.NNB.a78

NUu.NNe.@74.

3.1.2 mswdlulymindidu dmsudldlnily

AT URgRAMIN TR
wifautasuuariiusaud 300 kVA Tuld sniiu nsdianidu
- uilatlgmnlaisu aelu 24 @ (519)

- uilatgmlwdiau 1By 24 v (519)

100%

100%

100% 100%

100%

NUu.NNe.@74.




Nan1sALHlueIU

/A5y e Ugynauassa
1.9, 64 W.A. 64 f.0.64 Tnsuna 2 o
3.2 szeznaifualdlniselvsiveldlni
(WudaanSuiifueldlningszstuuas
Ujtanuleulvasufiou) nsdifissuusminendausgudy
32,1 STUULSITEN (380/230 Toar)
3211 fuoldlihiivefndafimesvunluiiu 30 wond 3 wia
- e 100% 100% 100% 100% 100% NUA.NNB.E73.
nelu 2 Jwihns (57) 6
Wiy 2 winis (570) 0
- wanwaliag 100% 100% 100% 100% 100% NUA.NNB.E73.
nelu 5 Jwins (579) 57
Wiy 5 Awinig (57w) 0
3.2.1.2 fuoldlnihiivefnsaiimesuuniunit 30 wot 3 a
- e 100% 100% 100% 100% 100% NUA.NNB.E73.
nelu 2 Jwihns (57) -
Wiy 2 winis (570) -
- wanwaliag 100% 100% 100% 100% 100% NUA.NNB.E73.
melu 5 Jwihnms () -
Wy 5 Jwins (57) -
3.2.2 SYUULTIAUGA22/33 1A73)
3.2.2.1 wisuUawuiasaiulidiiu - 250 1Ake 100% 100% 100% 100% 100% HUA.NND.A78.

aelu 35 Wwinis (579)




Nan1sALHlueIU

/A5y e Ugynauassa
1.9, 64 W.A. 64 f.0.64 Tnsuna 2 o
Wiy 35 Awinis (570) -
3.2.2.2 wipuUawuinsmiuiunit 250 wwike waliitiu 2,000 1Adke 100% 100% 100% 100% 100% HUA.NND.A78.
el 55 Jwinis (318) - - - 0
Wiy 55 Juwvinis (57) - - - 0
3.3 szezamavaussiifldlwinfeswensedecSeu
3.3.1 msleuderldlviiuazuiensiasy 100% 100% 100% 100% 100% NUR. .37,
nanUsgiunslalni
melu 30 Tuhnis (51e) .
Wy 30 Jwinis (518) -
3.3.2 MyeAunanUsziunsiglnii 100% 100% 100% 100% 100% nuA.AWe.a7a.
melu 20 Tuvihnis (378) 21
Wiy 20 Jwihnis (518) 0
333 nsnsaaeutedodou defuseiuuswiulndih uagluihnsendu 100% 100% 100% 100% 100% HUA.NNO.E74.
- wudldlad aelu 5 Twinns (51e) -
- wudldlad A 5 Jwhnis (51e) -
3.3.4 nMInsasudelousuieatunisey 100% 100% 100% 100% 100% HUA.NNO.E4.
wiariambheliihuagluadasutualnih
- avnasunsedndeglilnin aelu 5 Juinis (57e) -
- pvasuvsednsef il iy 5 Twins (519) -
3.3.5 N199PAURUAIUING (AIUTAITVLBLUR) 95% 100% 100% 100% 100% nuA.NNe.aa.




Han1sANduIu
u/1ATeau Whnang — Ugynnguassa
.y, 64 w.A. 64 fi.e. 64 lasuna 2

sufiunislalitesninieuay 95
- adunsanely 25 Juinig -

- ALHUNNSIAY 25 Juing -

3.4 szazimdglnAundu nsdignendnglnin
(GudaanSuiiglélnirgrssRuuasufoa
auieulvasudiu)

3.4.1 glilviseidn

- waKleg 100% 100% 100% 100% 100% wuU.NNB.d38.
aely 1 Jwihnig (51e) -
Wy 1w (579) -
- usnwALlas 100% 100% 100% 100% 100% nul.nie.ana.
aely 3 wihnig (91e) -
Wy 3 Awiinng (579) -

3.4.2 flilniselng 100% 100% 100% 100% 100% HUU.ANe.a33.

nmely 2 Twihns (519) -

W 2 Jwinng (51e) -

3.5 N13318RuAUSuNIelaedavsaduan 85% 100% 100% 100% 100% nul.nue.ana

Ao 19 A o
Gl’]ﬁJVIiUUS%ﬂ'LIIHSSEJ%L’Ja'WIﬂ'muﬂ
Aoty 10 Juwvnis (518) -

Wiy 10 dwinng (51e) -




