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1. wmsgusumnelin (Technical Standard)
1.1 wasgruusaiulnihngedieliin (Raive-vie)

1.1.3 useiulviihlussuu 22 107 ( 9alaganidsluszuudmiing)

a0 iausedy Fu ifou T [ Anafouseiuiiinlde 3 wa| dumis | Awsedu | wanisTausedy m galuszuusiming
gduit|aanilniinal 20as|@osnwd, vansauian vioudioulas|  1aan fianndn | fdundloudas | Tap | diduadld ldumsgu Wil
33821199 Na e (nal.) ) Afausediua|  (03)  |druusesn(aedi)|udioudas funsegead)|  20.9-23.1 103 P
1 aa. 4 PEA %11.22-001380 25 il.a. 64 22.8 239 3 22.77 Teumsgnu -

TYEENaNEnNTa 4.48 .
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1. wwsgusnunalia (Technical Standard)

1.1 wasgruusiulihngednelnin (Raiive-ve)

1.1.4 wseulnihlussuu 220 Thav

ae . ANRAILTIAUY NANITIALIIAY
uoal o4 AN TALTIAUY R ;
amun | ¥e nun.1,2 Wipeu U | 1ialdng 3 wia Idunsgu .
( osnul, vanglaviavsalines, szevvinsanudoudas (1)) | NIALsIALY (aavi) 200-240 3@
1 nvle.ana. PEA 11n.20444976 25 n.w. 64 238 loumsgu -
3888119370 WU, 120 4.
1.1 wasgruusiulihngedneliin (Raiive-ve)
1.1.5 wsssiulniiluszuy 380 Taavi
ae . ANDAYLIINY NANITINLIINY
uoal o4 A0UNTALTIAUY N ;
aaun | e nuiw.1,2 wbou Y | Nialdng 3 e Idunsgu "
( YoaaUY, NUNBLATLEINTDANNDS, F38TWIINUNDUUAS (31.) ) | N1IALTIAU (aavi) 342-418 Taan
1 nvle.ana. PEA 1n.28106486 25 n.w. 64 412 loumsgu -

JEE11991n WU 120 9.
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2. 1msg1un1slu3n1saly (Overall Standards)

/lAseanu e s Ugynauassa
€.A. 64 n.N. 64 fi.a. 64 Tasuna 1 o
2.1 @unsadnglniduldlesas 90 wasan Talfoanan 90% 100% 100% 100% 100% nUU.Ne.Ea.
ssuulihdades duannafildsunds
aniiu nsaignidu
- gnsasneliliunelu 4 . () 10 14 21 a5
- elAwdund 4 v, (pdo) 0 0 0 0
2.2 dwsautlededosseuluSeauseiulnih Taltfosnan 95% 100% 100% 100% 100% HUU.NNB 8.
18%ewas 95 el 4 WouGasSouduaednwaldnys)
- gnunsaudlutefosseuveslylng - - - 0
nelu 4 deu (3ev)
- uiledespaseuvasyldlin - - - 0
Aundn 4 feu (599)
2.3 nssuniaglnihiildase
2.3.1 gllwiluunsuuneumhennisiew ynsie Laitaundn 98% 100% 100% 100% 100% HuU.Nwe.a7a.
- dwuﬁmmdw%ﬁwﬁmﬂLﬁau (579) 35,818 35,881 35,960
- ﬁi’wmué‘hﬂw%ﬂuwmuwﬁu’wm (519) 35,818 35,881 35,960
2.3.2 gllwiluadloseumize ynudteu ynse 100% 100% 100% 100% 100% HuU.Nwe.a7a.
- swrmheliihildsdmnidiou (51) 3,929 3,926 3,940
- ﬁi’ﬂuau;ﬂﬁﬁlw%wmﬁaaﬁwm (318) 3,929 3,926 3,940




Nan1sALHlueIU

/A5y e Ugynauassa
€.A. 64 n.N. 64 fi.a. 64 Tasuna 1 o
2.4 Saddlundmialnilundaziou Taltfosnan 95% 100% 100% 100% 100% nul.nie.aaa.
liideanin¥esaz 95
- dndsluudamiialilrsugldlnih () 491 513 487
- Srunduudidanlaitnimue (518) 491 513 487
2.5 paudefosFeuangldlui wdsanld 100% 100% 100% 100% 100% HUA.NWO.AA.
SuAndes anelu 30 Juvinns lideendn
fowaz 100
- gansaneumauveldlih - - -
nelu 30 Twhns (3ea)
- pouAnuvelyluih - - -
Aundn 30 Swihns (3e9)
2.6 nautiafaassuanngldlnimednsdni Liidfosndn 90% 100% 100% 100% 100% HUA.NWO.A4.

(Call Center) analu 10 w1
laideunindowaz 90
- gansaneumauvegldlin
ey 10 Wil
- mouAnuvelyluiih

VWA 10 Ui
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Y a = @ o W 3
3. anasgrumshivinisiinsluinfudseiudugldlnivas ana. ( Guaranteed Standards of Performance)

NANTSANTUU
Nu/1ATeu wWmiane Uaymnauassn
.. 64 .. 64 fi.n. 64 Tasuna 1 o
3.1 fauamlih
3.1.1 msudsvedulifharmiiioufoRam s
wi (Planned Outage) dwsuflolniiinds
wifautasuuamiiuiaud 300 kVA Tuld sniiu nsdianidu
Asudsauln 100% 100% 100% 100% 100% NUU.Nwe.a78
- udsvoaulwiharmin 4 5 3 12
ladtosndn 3 Tu (578)
- udwesuliharmin desndn 3 Ju (310) - - - 0
nsUGURNY 100% 100% 100% 100% 100% HUU.nle.a39.
- JfReuiunuszesnafiuddly (e) 4 5 3 12
- WannsaufiRnuriunuszesa - - - 0
Audsld (ne)
3.1.2 mswdlulymindidu dmsudldlnily 100% 100% 100% 100% 100% HUU.NNB.E78.
R RGITA LN B R AIEE A o R
wifautasuuariiusaud 300 kVA Tuld sniiu nsdianidu
- uilatlgmnlaisu aelu 24 @ (519) - - 0
- uilatgmlwdiau 1By 24 v (519) - - 0




Nan1sALHlueIU

nulasenu wWnune Usynguassa
u.A. 64 N, 64 fi.a. 64 Tasang 1 o
3.2 szeznaifualdlniselvsiveldlni
(WudaanSuiifueldlningszstuuas
Ujtanuleulvasufiou) nsdifissuusminendausgudy
3.2.1 sruuusadus (3807230 Trad)
3211 fuoldlihiivefndafimesvunluiiu 30 wond 3 wia
- wadias 100% 100% 100% 100% 100% NUA.NNB.E73.
aelu 2 fwihns (578) 10 9 15 34
Wu 2 dwiins (37e) 0 0 0 0
- UBNLUALLBY 100% 99% 100% 100% 99% NUA.NYB.873.
aelu 5 fwihnis (578) 67 45 44 156
Wi 5 dwiing (57e) 1 0 0 1
3.2.1.2 fuoldlnihiivefnsaiimesuuniunit 30 wot 3 a
- wadias 100% 100% 100% 100% 100% NUA.NNB.E73.
aelu 2 Fwihns (319) - - - 0
Wu 2 dwiins (37e) - - - 0
- uanAiag 100% 100% 100% 100% 100% NUA.NNB.E73.
ety 5 Fuiins (578) - ; - 0
Wiu 5 Jurinig (57e) - - - 0
3.2.2 SYUULTIAUGA22/33 1A73)
3.2.2.1 wliowdawwnsiuiulidifiu - 250 1o 100% 100% 100% 100% 100% HUA.NNB.&8.
el 35 Juvinis (51e) - - - 0




Nan1sALHlueIU

/A5y e Ugynauassa
€.A. 64 n.N. 64 fi.a. 64 Tasuna 1 o
Wiy 35 Awinis (570) - - - 0
3.2.2.2 wipuUawuinsmiuiunit 250 wwike waliitiu 2,000 1Adke 100% 100% 100% 100% 100% HUA.NND.A78.
el 55 Jwinis (318) - - - 0
Wiy 55 Juwvinis (57) - - - 0
3.3 szezamavaussiifldlwinfeswensedecSeu
3.3.1 msleuderldlviiuazuiensiasy 100% 100% 100% 100% 100% NUR. .37,
nanUsgiunslalni
melu 30 Tuhnis (51e) - - - 0
Wy 30 Jwinis (518) - - - 0
3.3.2 MyeAunanUsziunsiglnii 100% 100% 100% 100% 100% nuA.AWe.a7a.
melu 20 Tuvihnis (378) 22 20 14 56
Wiy 20 Jwihnis (518) 0 0 0 0
333 nsnsaaeutedodou defuseiuuswiulndih uagluihnsendu 100% 100% 100% 100% 100% HUA.NNO.E74.
- wudldlad aelu 5 Twinns (51e) 1 1 - 2
- wudldlad A 5 Jwhnis (51e) - - - 0
3.3.4 nMInsasudelousuieatunisey 100% 100% 100% 100% 100% HUA.NNO.E4.
wiariambheliihuagluadasutualnih
- avnasunsedndeglilnin aelu 5 Juinis (57e) - - - 0
- pvasuvsednsef il iy 5 Twins (519) - - - 0
3.3.5 N199PAURUAIUING (AIUTAITVLBLUR) 95% 100% 100% 100% 100% nuA.NNe.aa.




Nan1sALHlueIU

/A5y e Ugynauassa
€.A. 64 n.N. 64 fi.a. 64 Tasuna 1 o
aufunslaldtosnitiosas 95
- aufiunsaielu 25 Juvinis - - - 0
- aufiuniaifiu 25 Fuviinag - - - 0
3.4 szazimdglnAundu nsdignendnglnin
(GudaanSuiiglélnirgrssRuuasufoa
aueuluasudou)
3.4.1 glilviseidn
- e 100% 100% 100% 100% 100% NuU.nNe.a7a.
aelu 1 Jwihns (519) - - - 0
Wiy 1 dwinig (570) - - - 0
- UanUALiBY 100% 100% 100% 100% 100% wuU.nNe.d38.
aelu 3 Jwins (319) - - - 0
Wiy 3 winig (570) - - - 0
3.4.2 flilniselng 100% 100% 100% 100% 100% HUU.ANe.a33.
aelu 2 Fwihnms (519) - - - 0
Wy 2 Jwims (57) - - - 0
3.5 nssneRuaiuiiTelnedauieRuan 85% 100% 100% 100% 100% nul.nvle.aa
aufisuussivluszesaandinivun
nelu 10 Twihms (519) - - - 0
Wiy 10 Jwinig (51e) - - - 0




