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2. u'msg'mn'ﬁ'l,ﬁ'u?n'ﬁﬁ’q"lﬂ (Overall Standards)

NANTITANHEUIIUY
nulasesnu uwhuane Tymgilassa
L8l N.A. fe. |lesuna 2
2.1 gnsaangliiraulasasas 90 uasann  [lLitesndn 90%| 100% 100% 100% 100%
szuvlWhdndas duainnafilasuuds
#nNL3U NsRlanau
- gnungnaneWmunelu 4 9.4, (ﬂ%:’\i) 138 138
- anglAwAuNGN 4 9.4, (ﬂ%\‘i) 0 0
22 sansaud latedasiauluidacuwsenulnin lideandt 95%  100% 100% 100% 100%
hsasas 95 melu 4 LAauGasdauiiu
ANLANBOIANLS)
- aunsouiladeieauuredldind
ey 4 e (Gag) 2 2
- unladiefeaBuuvedlElnd
Fund 4 Beu (a9 0 0
23 mearuniaglniildase
2.3.1 i lwasguungumdayninen Taiflaendn 98%| 100% | 100% | 100% | 100%
NnIng
- frjwuv-ﬂ'ﬂulifsﬂivmwﬁ“l%@?mﬂLﬁﬂu (37¢)) 76247 76247
- ﬁwum;ﬁﬂﬂﬁﬂuwmuuw%\mm (5181) 76247 76247
2.3.2 flfi luamifiasg sy yniden e 100% 100% | 100% | 100% | 100%
- dudwbg i ldaimniden (31e) 14592 14592
- S iheadesioma (31e) 14592 14592
2.4 Anddlundmiia i luusaziiau lsitiaandn 95%|  100% 100% 100% 100%
laivdasnindasaz 95
- 'ﬁvmd\ﬂuLL'%'wf':mVLV\IWﬂﬁﬁuﬁﬁﬂWWw (37%) 52414 52414
- Grunuluu v e e (5181) 50414 50414
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2. u’mmsg'mn'ﬁ'l,ﬁ'u?n'ﬁﬁ’q"lﬂ (Overall Standards)

NANTITANHEUIIUY
nulaseanu e fymaiassa
L8l n.A. fe. |lesuna 2
2.5 pavdasasFauangdldliwh uasanls 100% 100% 100% 100% 100%
Fumsas nelu 30 usianns laddaandn
fasaz 100
- @annsneauAININLeNE L Wi
el 30 Junnng (5@&) 2 2
- pauAmNYeg L lWdn
Wingn 30 Funnnng (Ldi"m) 2 2
2.6 paudasassauangldlniimadnsdneg  |lideandn 90%| 100% 100% 100% 100%
(Call Center) na'lu 10 W
ladaandnsasas 90
- @wnsnmeuAININTeeE I 1WA
aalu 10 wd 0 0
- mouAM Nl 1WA
Hundn 10 wdl 0 0
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3. imsgrumsliuEnisiimsInhsudseiurugldlnhaas nvn. ( Guaranteed Standards of Performance)’

NANTITANHEUIIUY
nulasenu huana ymaassa
L8l N.A. fe.  |lesuna 2
3.1 aaumwlnda
3.1.1 naudsaduininsasudiuiiedfiReu mu
W (Planned Outage) ﬁﬁ%%ﬂiﬂﬂﬂﬂ’]ﬁ
' udfautlasmunasaiudaus 300 kVA Tuld
aniiu natigniau
nsuwaanu W 100% 100% 100% 100% 100%
- udeaasuninaaeuti
litdaandn 3 51 (318) 3 3
- wisrasu N anantin dasndn 3 i (31e) 0 0
msufuReau 100% | 100% 100% 100% 100%
- ﬂﬁu’“ﬁmuﬁummwmmﬁLﬁqﬁ (5181) 3 3
- lalgnnsndfrisenwinauszaziaan 0 0
Fugdl® (:n)
3.1.2 mawilaileyunliasy dwsudldindnlu 100% | 100% | 100% | 100% | 100%
meﬂmw%megmmmﬁuﬁﬁm%ﬂ
wdfeulasmunasaiudaus 300 kVA Tyl
aniiu natigniau
- uilatloym gy nalu 24 au. (s7e) 0 0
- udlatloymidindy Au 24 9w, (9e) 0 0
32 szaziamiigualdlniselusiaaldlnia
(ﬁ'uﬁ'ﬂmni’uﬁg&?ﬂ]’ﬂ"lﬂﬂﬁﬁﬁﬁzﬁuum
ﬂﬁﬁﬁmwﬁauhmuﬁqu) nsaiNszUU
NUUENTaNDLUR
321 ITULUNAUAN (380/230 Taar)
3211 fueldiniinfeRasedinaaunalainiu
30 wanil 3 wa
ST VN 100% 100% 100% 100% 100%
el 2 Junanig (319) 20 20
W 2 Junanig (3e) 0 0
- YRANIALADY 100% 100% 100% 100% 100%
mely 5 duiinng (3a) 80 80
W 5 Juninig (3e) 3 3
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3. imsgrumsliuEnisiimsInhsudseiurugldlnhaas nvn. ( Guaranteed Standards of Performance)’

NANTITANHEUIIUY
nulnsenu huang ymaiassa
L8l N.A. fe.  |lesuna 2
3.2.1.2 ﬁm@lﬂﬂﬁﬁﬁm@ﬁm%@ﬁmﬁmmmLﬁundﬂ
30 wawnil 3 g
- Laiag 100% 100% 100% 100% 100%
el 2 Junanig (319) 0 0
W 2 Juninig (3e) 0 0
- UANLALADY 100% 100% 100% 100% 100%
el 5 Junanig (379) 0 0
A 5 duiinng (9e) 0 0
3.2.2 SLULUIIAUE(22/33 1Ad)
3.2.2.1 udaudawuamuiuldiiin 250 e 100% 100% 100% 100% 100%
el 35 Juninig (5e) 1 1
WK 35 unnnng (3ne) 1 1
3.2.2.2 wilaulasauinsauiuiungn 250 1Adie 100% 100% 100% 100% 100%
usiladiAin 2,000 1ATLe
Aeli 55 Funnnng (3ne) 0 0
Wi 55 Juninig (3e) 0 0
3.3 sraziimaauauaiyldliiisasravie
faqi3au
3.3.1 meleuded I lniuasitenisaau 100% | 100% | 100% | 100% | 100%
nanuseiunns 14l
el 15 Juninig (31e) 0 0
Wi 15 Aunnnng (3ne) 0 0
3.3.2 Menapunandsziunis I vdln 100% 100% 100% 100% 100%
melu 3 duinnig (91e) 26 26
A 3 duninng (9ne) 0 0
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3. imsgrumsliuEnisiimsInhsudseiurugldlnhaas nvn. ( Guaranteed Standards of Performance)’

NANTITANHEUIIUY
nulnsenu huang ymaiassa
L8l N.A. fe.  |lesuna 2
3.3.3 nsmsageudeleeeu Aaafussy 100% 100% 100% 100% 100%
usaru N wazlninnszniu
- Ul el 5 Swinnag (9) 0 0
- ol w5 5wiinig () 0 0
3.3.4 MamsaaeLdedesBauieatiunisenn 100% 100% 100% 100% 100%
wisaedamiin Infinuas luiesasu@uantniin
- paaaauvizeRnsellEluHn
ey 5 duninng (3na) 0 0
- paaaauUvizeRnsellEluHn
1A 5 AURnIg (318) 0 0
3.3.5 MesneAuduAEne (unsdlfgdinenan | 95% 100% | 100% | 100% | 100%
n3v g ln#in)
- andiunsnali 25 duianng 26 26
- AUHRNNNK 25 JuN1nng 0 0
34 szaziaananglWAunay nsdlgnenanaluwh
(ﬁ'uﬁ'ﬂmni’uﬁ;ﬁﬂwﬁﬁﬁszﬁuumﬂﬁﬁ]
mudaulansudau)
3.4.1 HldWaean
- Lniag 100% 100% 100% 100% 100%
maly 1 duinig (3a) 18 18
A 1 duiinng (9e) 0 0
- YANALADY 100% 100% 100% 100% 100%
el 3 duinnig (318) 6 6
A 3 duninng (9e) 0 0
342 §llselug 100% | 100% | 100% | 100% | 100%
alu 2 Juninns (3e) 0 0
A 2 duiinng (9ne) 0 0
3.5 meargRuAlsuiaslnadaviatuan 85% 100% 100% 100% 100%
mufsulsziulussaziaaniitivun
nalu 10 Junnng (3a) 0 0
R 10 Auninig (3ne) 0 0
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nslnidugiinnadnaglssalan lua 2 aawmile . Wwnlan

. 113§ ueumAtla (Technical Standard)

5%
=

1.1 wmsgruwsssiulninngednelnin (geide-ve)

?
1.1.3 wssnulnilussuu 22 @3 (a0 Ialagemidlussuudiving)

AOUNTALTIAU T eu Y |Anafuusnunialane 3 wa | dunis ALTIAU NANTIALIIRY o IAluszuudvineg
o w o a o ] = v = a Sy v a o % v
aniuil | aenillua|299s| (Fesaui, nuneiavian vsendoudas, Al naantln | Ndundoudas Tap nAwIla Idunsgu "y
' a Ao o = v ) P2 v ¥ a = lulﬂuqmigqu
FLYSUWINAQIU (NAL.) ) NIALIIAU (k) auusein(lan) | vislauuas | A1uusegeal) | 20.9-23.1 1A7
1 ale.ana. | 8 PEA. 52-004948 17 0. 63 22 401.33 3 22.073 v
1781 18.30 U.
srgrineaInannila (10 nu.)
2 mle.aa. | 1 Taasey wih aum. 7 uLe. 63 22 222.00 3 21.148 v

PEA 38-010760




FIUNUNANTANTUIUAUNINTFIUAMAINUING VB9 nulA.

nsluidaugiiniagneaissalan lua 2 mawile a.dwailan

1. wmsgusumaila (Technical Standard)
1.1 wpsprunssiulwifigaangluih (@afige-u1e)
1.1.4 wsaulihlussuyu 220 laani

do v U hou U ARBsLsIY NANISINWITINY
. y A0UNIARTINU v u ”
a %o nnn.1,2 198 Nalane 3 wa Tdunsgu .
4 4 ... , . " . ) . | Lilduasgau
( ¥2dnIUN, NUIYLAVLEINIDULNDY, T2UTIN9NUUBLLUAY (1.) ) NINLTIAUA (an) 200-240 12a9
1 ANBD.a79. PEA. 5700059768 17 1.8, 63 220 v
UULDBDINT M. LULID 18.00 U.
SLN9NNULoLUad 200 LUHS
2 ANd.Nda. PEA.32-009487 21 13.8. 63 212 v
PUWNAUIANANA
3 nNa.Aa. PEA. A396551 17 W.o. 63 2331 v
UAn.AesUatstu SR
MilakUauanIzs18
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nsluidaugiiniagneaissalan lua 2 mawile a.dwailan

1. wmsgusumaila (Technical Standard)

1.1 wpsprunssiulwihfigaangluih (@afige-ue)
1.1.5 usasulavhlussuu 380 laavi

do 9 U eu U ALALLI NANISIALTINY
ool A0UNIARTINU v u ”
anuil | ¥e nuw.1,2 180 N3alang 3 e Tdunsgu .
4 4 ... , . " . ) . | Lilduasgau
( ¥2dnIUN, NUIYLAVLEINIDULNDY, T2UTIN9NUUBLLUAY (1.) ) NINLTIAUA (an) 342-418 12a9
1 AND.a79. PEA.5800015311 17 1.8, 63 400.00 v
Sududuudanysal 1381 18.40 u.
SraYINULaLUad 600 LA
2 ANE.Nda. PEA37-017813 21 1.8, 63 381.00 v
PANMEALNAUNA
1 nNa.Aa. PEA. A396551 17 W.o. 63 383,60 v
UAn.AesUatstu SR
MilakUauanIzs18
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