FIENUNANITANTUNUANNIATFIUAMNINLENTIRI NNA.
nslhdaugiiniasrinasassalan a.qlavia Ins 055-641-100

2. u'msg'mn'ﬁ'l,ﬁ'u?n'ﬁﬁ’q"lﬂ (Overall Standards)

NANTITANHEUIIUY
nulasesnu uwhuane Tymgilassa
n.A. n.w. in  |lesuna 1
2.1 gnsaangliiraulasasas 90 uasann  [lLitesndn 90%| 100% 100% 100% 100%
szuvlWhdndas duainnafilasuuds
#nNL3U NsRlanau
- gnungnaneWmunelu 4 9.4, (ﬂ%:’\i) 67 63 130 260
- anglAwAWNGN 4 9.4, (ﬂ%\‘i) 0 0 0 0
22 sansaud latedasFauluidacusenulvin lideandt 95%  100% 100% 100% 100%
asasas 95 melu 4 LRauGasauniu
ANLANBOIANLS)
- annsouiladeieaaunedldind
ey 4 e (Geg) 1 0 1 2
- unladie¥eaBuuredldlnd 1 0 0 1
Fundn 4 Beu (309)
23 mearundag Wi ildass
2.3.1 i lwasguungumdayninen Taiflaendn 98%| 100% | 100% | 100% | 100%
NnIng
- grudwlae i ildasmniden (1e) 61996 | 62037 | 62200 | 186233
- ﬁwmu;ﬁﬂﬂﬁﬂuwmuuw%mm (378) 61996 | 62037 | 62200 | 186233
2.3.2 flfi luamifiasg sy yniden e 100% 100% | 100% | 100% | 100%
- dudwbg i ldaimniden (31e) 24945 | 28462 | 28549 | 81956
- émméﬁlﬂﬁmmﬁmﬁwm (318) 24945 | 28462 | 28549 | 81956
2.4 Anddlundmiia i luusaziiau laitlaeindn 95%| 100% 100% 100% 100%
laivdasnindasaz 95
- dndvlundanilan i g d i (o) 52199 | 52211 | 52399 | 156809
- srunluudsvilan s (s1e) 52199 | 52211 | 52399 | 156809
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2. u’mmsg'mn'ﬁ'l,ﬁ'u?n'ﬁﬁ’q"lﬂ (Overall Standards)

NANTITANHEUIIUY
nulaseanu e fymaiassa
n.A. n.w. in  |lesuna 1
2.5 pavdasasFauangdldliwh uasanls 100% 100% 100% 100% 100%
Fumsas nelu 30 usianns laddaandn
fasaz 100
- @annsneauAININLeNE L Wi
el 30 Junnng (5@&) 1 0 2 3
- pauAaNaesl Wi
WiNgn 30 Funnnng (Ldii'ﬂ\?) 1 0 2 3
2.6 paudasassauangldlniimadnsdned  |lideandn 90%| 100% 100% 100% 100%
(Call Center) naly 10 W
ladaandnsasas 90
- @wnsnmeuAININTees I 1WA
aalu 10 wd 0 0 0 0
- meuAN Nl Wi
Hundn 10 wdl 0 0 0 0
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3. imsgrumsliuEnisiimsInhsudseiurugldlnhaas nvn. ( Guaranteed Standards of Performance)’

NANTITANHEUIIUY
nulasenu huana ymaassa
n.A. n.w. fn.  |lmsuna 1
31 Aaumwlnda
3.1.1 naudsaduininsasudiuiiedfiReu mu
UK (Planned Outage) &1115U :GL%VLWW’T?]I
L udfautlasmunasaiudaus 300 kVA Tuld
aniiu natigniau
nsuwaanu W 100% 100% 100% 100% 100%
- udeaasuninaaeuti
Tdtfaandn 3 5u (98) 7 11 6 24
- udasuinaaeuii deandn 3 4 (sa) 0 0 0 0
msufuReau 100% | 100% 100% 100% 100%
- ﬂﬁu’“ﬁmuﬁummwmmﬁLL%@If’i (5181) 7 11 6 24
- lalgnnsndfrisenwinauszaziaan 0 0 0 0
Fugdly (:e)
3.1.2 mawilaileyunliasy dwsudldindnlu 100% | 100% | 100% | 100% | 100%
meﬂmw%qummuﬂﬁuﬁﬁm%ﬂ
wdfeulasmunasaiudaus 300 kVA Tyl
aniiu natigniau
- uilatloym gy nalu 24 au. (s7e) 0 0 0 0
- utlatloym gy 1w 24 9w, (9e) 0 0 0 0
32 szaziamiigualdiniselusiaaldlnia
(ﬁ'uﬁ'mmn%’uﬁﬁmfﬂ"li‘lwﬁﬁ‘ﬁ'ﬁzﬁuuaz
ﬂﬁﬂ“ﬁlmuﬁﬂuhﬂsuﬁqu) nsaiNszUY
NUUIENTANDLUR
321 ITULUNAUAN (380/230 Taar)
3211 fueldiniinfeRasedinaaunalainiu
30 wanil 3 wa
ST VN 100% 100% 100% 100% 100%
melu 2 Awinnig (31e) 22 29 22 73
W 2 Junanig (3e) 1 0 1 2
- YRANIALADY 100% 100% 100% 100% 100%
melu 5 Auinnig (318) 226 150 1 377
WY 5 Auinig (318) 0 0 0 0
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3. imsgrumsliuEnisiimsInhsudseiurugldlnhaas nvn. ( Guaranteed Standards of Performance)’

NANTITANHEUIIUY
nulnsenu huang ymaiassa
n.A. n.w. fn.  |lmsuna 1
3.2.1.2 ﬁm@lﬂﬂﬁﬁﬁm@ﬁm%@ﬁmﬁmmmLﬁundﬂ
30 wawnil 3 g
- Laiag 100% 100% 100% 100% 100%
melu 2 Awinnig (31e) 0 0 184 184
WY 2 Auinnig (31e) 0 0 0 0
- UANLALADY 100% 100% 100% 100% 100%
el 5 Junanig (379) 0 0 4 4
A 5 duiinng (9e) 0 0 0 0
3.2.2 SLULUIIAUE(22/33 1Ad)
3.2.2.1 udaudawuamuiuldiiin 250 e 100% 100% 100% 100% 100%
ey 35 duinnig (918) 0 0 0 0
AW 35 dunanng (90e) 0 0 0 0
3.2.2.2 wilaulasauinsauiuiungn 250 1Adie 100% 100% 100% 100% 100%
usiladiAin 2,000 1ATLe
melu 55 duninng (3e) 0 0 0 0
AW 55 Auinig (318) 0 0 0 0
3.3 sraziimaauauaiyldliiisasravie
faqi3au
3.3.1 meleuded I lniuasitenisaau 100% | 100% | 100% | 100% | 100%
nanuseiunns 14l
el 15 Juninig (31e) 25 27 30 82
WY 15 dwinnig (318) 0 0 0 0
3.3.2 Menapunandsziunis I vdln 100% 100% 100% 100% 100%
melu 3 duinnig (91e) 50 49 97 196
A 3 duninng (9ne) 0 0 0 0
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3. imsgrumsliuEnisiimsInhsudseiurugldlnhaas nvn. ( Guaranteed Standards of Performance)’

NANTITANHEUIIUY
nulnsenu huang ymaiassa
n.A. n.w. fn.  |lmsuna 1
3.3.3 nsmsageudeleeeu Aaafussy 100% 100% 100% 100% 100%
usaru N wazlninnszniu
- Ul el 5 Swinnag (9) 0 0 0 0
- ol w5 5wiinig () 0 0 0 0
3.3.4 MamsaaeLdedesBauieatiunisenn 100% 100% 100% 100% 100%
wisaedamiin Infinuas luiesasu@uantniin
- paaaauvizeRnsellEluHn
ey 5 duninng (3na) 0 0 0 0
- paaaauUvizeRnsellEluHn
1A 5 AURnIg (318) 0 0 0 0
3.3.5 MesneAuduAEne (unsdlfgdinenan | 95% 100% | 100% | 100% | 100%
n3v g ln#in)
- andiunsnali 25 duianng 50 49 97 196
- ANHUNTAY 25 Funanng 0 0 0 0
34 szaziaananglWAunay nsdlgnenanaluwh
(ﬁ'uﬁ'ﬂmni’uﬁé‘lﬂwﬁﬁﬁszﬁuLta:ﬂﬁﬁl
mudaulansudau)
3.4.1 HldWaean
- Lniag 100% 100% 100% 100% 100%
el 1 Auinnig (91e) 93 82 417 592
A 1 duiinng (9e) 0 0 0 0
- YANALADY 100% 100% 100% 100% 100%
el 3 duinnig (318) 469 28 1323 1820
A 3 duninng (9e) 0 0 0 0
342 §llselug 100% | 100% | 100% | 100% | 100%
melu 2 duinnig (91e) 0 0 0 0
A 2 duiinng (9ne) 0 0 0 0
3.5 meargRuAlsuiaslnadaviatuan 85% 100% 100% 100% 100%
mufsulsziulussaziaaniitivun
el 10 Juninng (3na) 0 0 0 0
A 10 Aunnng (3e) 0 0 0 0




FIYIUNANIIAN Lﬁ‘l.!\‘ﬂﬂﬁﬂllﬁﬂﬁliﬁ']ﬂﬂ AUAIMNUINIG VB3 nA.

nslnidugiinnadnaglssalan lua 2 aawmile . Wwnlan

. 113§ ueumAtla (Technical Standard)

1.1 wwsgruusssiulniiigedelnda (Red

5%
a A

F9-18)

?
1.1.3 wssnulnilussuu 22 @3 (a0 Ialagemidlussuudiving)

AOUNTALTIAU T eu Y |Anafuusnunialane 3 wa | dunis ALTIAU NANTIALIIRY o IAluszuudvineg
o w o a o =i = v = a Sy v a o % v
aniuil | aenillua|299s| (Fesaui, nuneiavian vsendoudas, 181 faandls | Aduvalaudas Tap nAwIla Idunsgu .
. g. de o Y s . Y Y o - lafldumsgou
FLYLNNENU (NU.) ) NIALIINUY (kA7) auussn(laan) | vilfoudas | Auusegelad) | 20.9-23.1 1a7
1 nle.ana. | 8 PEA. 645-005954 16 il 63 22 400.66 3 22.036 v
YUUATHUN 1381 17.30 .
srgrineaInannia (18 nu.)
2 e | 1 HANATNS 16 il.a. 63 22 225.00 3 21.434 v

PEA 57-002227




FIUNUNANTANTUIUAUNINTFIUAMAINUING VB9 nulA.

nsluidaugiiniagneaissalan lua 2 mawile a.dwailan

1. wmsgusumaila (Technical Standard)

1Y
A

1.1 wpsprunssiulwifigaangluih (@afige-u1e)
1.1.4 wsaulihlussuyu 220 laani

do v U hou U ALAAYLIIAY NANISINWITINY
R ADTUNINUITINUA v u ”
anuil | ¥e nuw.1,2 180 N3alang 3 e Tdunsgu i
4 4 .o . , . " . ) . | Lilduasgau
( ¥2dnIUN, NUIYLAVLEINIDULNDY, T2UTIN9NUUBLLUAY (1.) ) NINLTIAUA (an) 200-240 12a9
1 ANBD.a79. PEA. 29422492 16 9.A. 63 224 v
UL AAENIULYIU f.LIBIAISIALAN 18.00 wu.
S8UNNULBLUAY 600 LUAS
2 ANd.Nda. PEA.27-007239 16 3.a. 63 216 v
UYL
3 ANa.Ad. PEA. 8741974 20 9.A. 63 232.2 v
nsuszUndugiinegnerIduwgy
MilakUauanIzs18
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nsluidaugiiniagneaissalan lua 2 mawile a.dwailan

1. wmsgusumaila (Technical Standard)

1.1 wpsprunssiulwihfigaangluih (@afige-ue)
1.1.5 usasulavhlussuu 380 laavi

do v U hou U ARBsLsIY NANISINWITINY
ool ADTUNINUITINUA v u ”
anuil | ¥e nuw.1,2 180 N3alang 3 e Tdunsgu .
( ¥2dnIUN, NUIYLAVLEINIDULNDY, T2UTIN9NUUBLLUAY (1.) ) NINLTIAUA (an) 342-418 12a9
1 AND.a79. PEA.29073884 16 3.A. 63 401.00 v
18 a@us. n1sludn 1787 18.10 u.
SraYInNULakUad 100 WA
2 ANE.Nda. PEA58-950813 16 9.A. 63 386.00 v
Wi 33V
1 ANa.Ad. PEA. 8741974 20 9.A. 63 384.60 v
nsuszUndugiinegnerIduwgy
MilakUauanIzs18
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