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2. u'msg'mn'ﬁ'l,ﬁ'u?n'ﬁﬁ’q"lﬂ (Overall Standards)

NANTITANHEUIIUY
nulasesnu uwhuane Tymgilassa
n.A. n.w. in  |lesuna 1
2.1 gansaangliihaulasasas 90 uasann  [lLiteandn 90%| 100% 100% 100% 100%
szuvlWhdndas duainnafilasuuds
#nNL3U NsRlanau
- gnungnaneWmunelu 4 9.4, (ﬂ%:’\i) 67 67
- anglAwAWNGN 4 9.4, (ﬂ%\‘i) 0 0
22 sansaud latedasiauluidacusenulnin lideandt 95%  100% 100% 100% 100%
asasas 95 melu 4 LRauGaadauiiu
ANLANBOIANLS)
- aunsouiladefeaaunedldini
ey 4 B (Gag) 1 1
- unladie¥aaBuuvedldini 1 1
Fund 4 e (eq)
23 mearuniaglniildase
2.3.1 i luasguungumdayninen Taiflaendn 98%| 100% | 100% | 100% | 100%
NnIng
- grudwiae i ildasmniden (e) 61996 61996
- ﬁwum;ﬁﬂﬂﬂﬂuwmuuw%\mm (378) 61996 0 61996
2.3.2 fl¥i luanifiasg sy yniren e 100% 100% | 100% | 100% | 100%
- ﬁﬁuﬁﬂuﬂﬂﬂﬁﬁﬁ‘lﬁ@?mﬂLﬁﬂu (37%) 24945 24945
- S iheadesioma (31e) 24945 0 24945
2.4 Anddlundmiia i luusaziiau laitlaeindn 95%| 100% 100% 100% 100%
laivdasnindasaz 95
- 'ﬁvmd\ﬂuLL'%'wf':mVLV\IWﬂﬁﬁuﬁﬁﬂWWw (37%) 52199 52199
- Grunuluud i v e (5181) 52199 0 52199
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2. u’mmsg'mn'ﬁ'l,ﬁ'u?n'ﬁﬁ’q"lﬂ (Overall Standards)

NANTITANHEUIIUY
nulaseanu e fymaiassa
n.A. n.w. in  |lesuna 1
2.5 pavdasasFauangdldliwh uasanls 100% 100% 100% 100% 100%
Fumsas melu 30 usianns laddaandn
fasaz 100
- @annsneauAIINLeE L Wi
Ael 30 Junng (5@&) 1 1
- pauAmNYeg LW
{iNgn 30 Funnnng (Gim) 1 1
2.6 paudasassauangldlniimadnsdneg  |lideandn 90%| 100% 100% 100% 100%
(Call Center) naly 10 WA
ladaandnsasas 90
- @wnsnmeuAININTeeE 1w
el 10 wd 0 0
- mouAN Nl Wi
Hundn 10 wdl 0 0
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3. imsgrumsliuEnisiimsInihsudseiurugldlnwhaas nvn. ( Guaranteed Standards of Performance)’

NANTITANHEUIIUY
nulasenu huana ymaassa
n.A. n.w. fn.  |lmsuna 1
31 Aaumwlnda
3.1.1 naudsadulnihsasudiuiiedfiReu mu
W (Planned Outage) ﬁﬁ%%ﬂiﬂﬂﬂﬂ’]ﬁ
' udfautlasmunasaiudaus 300 kVA Tuld
aniiu natigniau
nsuwaanu W 100% 100% 100% 100% 100%
- udeaasuvinaaanti
litdaandn 3 51 (318) 7 7
- wisrasu N anantin dasndn 3 i (37e) 0 0
msufuReau 100% | 100% 100% 100% 100%
- ﬂﬁu’“ﬁmuﬁummwmmﬁLﬁqﬁ (5181) 7 7
- lalgnnsndfrisenwinauszaziaan 0
Fugdl® (:n) 0
3.1.2 mawiladeywn i sy dwsudldindnluy 100% | 100% | 100% | 100% | 100%
meﬂmw%megmmmﬁuﬁﬁm%ﬂ
wdfeulasmunasaiudaus 300 kVA Tyl
aniiu natigniau
- udlatoymn iy nalu 24 au. (s7e) 0 0
- udlatoymiingy w24 9u. (9e) 0 0
32 szaziamiigualdiniselusiaaldlna
(ﬁ'uﬁ'mmni’uﬁé’m’alﬁ‘lwﬁﬁﬁﬁxﬁuum
ﬂﬁﬁ?mwﬁauhmuﬁqu) nsaiNszUU
NUUENTaNDLHUR
321 ITULUNAUAN (380/230 Taar)
3211 fueldlineRasedineaunalainiu
30 wanil 3 wa
ST VN 100% 100% 100% 100% 100%
el 2 Junanig (319) 22 22
W 2 Junanig (3e) 1 1
- YRANIALADY 100% 100% 100% 100% 100%
mely 5 duiinng (3a) 226 226
W 5 Juninig (3e) 0 0
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NANTITANHEUIIUY
nulnsenu huang ymaiassa
n.A. n.w. fn.  |lmsuna 1
3.2.1.2 ﬁm@lﬂﬂﬂﬁﬁm@ﬁm%@ﬁmﬁmmmLﬁundﬂ
30 wanil 3 g
- Laiag 100% 100% 100% 100% 100%
el 2 Junanig (319) 0 0
W 2 Juninig (3e) 0 0
- UANLALADY 100% 100% 100% 100% 100%
el 5 Junanig (37e) 0 0
A 5 duiinng (9e) 0 0
3.2.2 SLULUIIAUE(22/33 1Ad)
3.2.2.1 udaudawuamuiuldiiin 250 e 100% 100% 100% 100% 100%
el 35 Juninig (5e) 0 0
WK 35 unnnng (3ne) 0 0
3.2.2.2 wilaulasauinsauiuiungn 250 1Adie 100% 100% 100% 100% 100%
usiladiAin 2,000 1ATLe
Aeli 55 Funnnng (3ne) 0 0
Wi 55 Juninig (3e) 0 0
3.3 sraziimaauauaiyldliiisasravie
faqi3au
3.3.1 meleuded I liiuasitenisaau 100% | 100% | 100% | 100% | 100%
nanuseiunns g lnin
el 15 Juninig (31e) 25 25
Wi 15 Aunnnng (3ne) 0 0
3.3.2 Menapunandsziunis 1 vdin 100% 100% 100% 100% 100%
melu 3 duinnig (91e) 50 50
A 3 duninng (9ne) 0 0
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3. imsgrumsliuEnisiimsInihsudseiurugldlnwhaas nvn. ( Guaranteed Standards of Performance)’

NANTITANHEUIIUY
nulnsenu huang ymaiassa
n.A. n.w. fn.  |lmsuna 1
3.3.3 nsmsageudeleeeu Aaafussy 100% 100% 100% 100% 100%
usasu st wazlninnseniu
- ol el 5 Swinnig (9) 0 0
- ol w5 5wiinig () 0 0
3.3.4 MamsaaeLdedesBauieatiunisenn 100% 100% 100% 100% 100%
wisasdaming I uazluiesasuGuantuiin
- paaaauUvizeRnsellEluin
aelu 5 duninng (3na) 0 0
- paaaauUvizeRnsedlElnin
1A 5 AUAnIg (318) 0 0
3.3.5 MesneAuduAEne (unsdlfgdinenan | 95% 100% | 100% | 100% | 100%
3204 lnAn)
- andiunsnali 25 duianng 50 50
- AUHRNNNK 25 JuN1nng 0 0
34 szaziaananglWAunay nsdlgnenanaluwh
(ﬁ'uﬁ'ﬂmni’uﬁ;ﬁﬂwﬁﬁﬁszﬁuumﬂﬁﬁ]
mudaulansudau)
3.4.1 HldWaean
- Lniag 100% 100% 100% 100% 100%
maly 1 duinig (3a) 93 93
A 1 duiinng (9e) 0 0
- YANALADY 100% 100% 100% 100% 100%
maly 3 duiinng (3a) 469 469
A 3 duninng (9e) 0 0
342 §llselug 100% | 100% | 100% | 100% | 100%
alu 2 Juninns (3e) 0 0
A 2 duiinng (9ne) 0 0
3.5 meargRuAlsuiaslnadaviatuan 85% 100% 100% 100% 100%
mufsulsziulussaziaaniitivun
nalu 10 Junnng (3a) 0 0
R 10 Auninig (3ne) 0 0
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1. 1wsguenumadia (Technical Standard)

1.1 wmsgruwsssiulninngednelnin (geide-v1e)

1.1.3 wsssulnilussuu 22 @3 (o 9alagemidlussuudiving)

A

o o o a K ' = v Ao ¥y 3 ' ' o o o ° '
A0IUNIALTIAY T eu Y |Anafeusnunialans 3 wa ALY ALTIAY NANTIALIIRY o IaluszuuIving
°o v a o a 4 v ] a Sy v a o % v
aneuf | aandlniag|29as| @esaud, vaneavian vsendisudas, 1381 NaaIU nauvdaulag Tap nAwla Idunsgu Lilg
; ; ilannsgu
srEERINannila (ny.) ) Mauseiua | A3) | Awwssan@aa) | wliaudas | druusege(ad) | 20.9-23.1 a7
1 nvle.ava. 8 WY 30 1.0. 63 22 406.00 3 22.330 v
PEA. 61-009982-100 1A 18.15 1.

] a
TTYLUNINNFIU (8 NY. )
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1. wmsgusumaila (Technical Standard)

1.1 wwsguusenuliinngednelni (eiee-ue)

1.1.4 wsssulnilussuu 220 av

ie . W oy U ANRRLLIIAY NANTITINLIINY
ool A0NUNIALTIAU o ~
anudl | ¥e nuw.1,2 180 N3alang 3 e Tdunsgu s
a a A a ¢ ' v o o ¢ ¢ 11]1@“']6]5?5’1”
( YIENIUN, NUYLAVLEINIDULNDY, T8N INNUaLUaY (U.) ) NIALLTIAUA (Than) 200-240 12an
1 ANe.a7a. PEA. 30025951 30 u.A. 63 233 v
MU 1UBMNSUTELAU 18.50 1.
SEELPNULDLUAS 300 LUAT
2 nnd.naa. PEA 54-004017 6 1.A. 63 217 v
UNMURIBLATEY
3 nvla. e, PEA. 9041128 22 11.0. 63 230.1 v

lAsaNsvaUsEugLuny
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1. wmsgusumaila (Technical Standard)

1.1 wwesgussenuliinngednelni (geiee-uie)

1.1.5 wsssulnilussuu 380 lavi

i . W o U ANDABLIINU | NANITIALIIAU
ool A0NUNIALTIAU oo ~
anudl | ¥e nuw.1,2 180 N3alang 3 e Tdunsgu s
a a A a ¢ ' v a o o ¢ ¢ 11]1@“']6]52’1“
( YIENIUN, NUYLAVLEINIDULNDY, Te8rN1RNUUaLUaY (U.) ) NIALLTIAUA (Than) 342-418 1aan
1 nNe.a7a. PEA. 29172029 30 U.A. 63 402.00 v
midamaTanneadn 1981 18.30 w.
SEELPINULDLUAS 400 LUAT
2 ANE.naEa. PEA 40-023134 6 1.A. 63 393.00 v
DUTEIILINIUUDNILIBS
1 nvla.ed. PEA. 9041128 22 11.0. 63 387.60 v
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