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3.0, NN, .. lasuna 1
2.1 aunsadngliiAuldsesas 90 wasan laitloandn 90% | 100.00% 100.00% 100.00% | 100.00%
seuuluidntos duainaniildsuuds
gniiu nsaianiauy
- awnsasnglwdunmelu 4 va. (pd) 119 - - 119
- Srelilfwiuni ¢ v, (pd) - - - -
22 aansoutledetesdeulute syl laiffosnd1 95% | 100.00% |  100.00% | 100.00% | 100.00%

1#3e8as 95 nelu 4 \weudausauiy

anganuwalones)

- awnsaunluteseaseuver Ll
melu 4 Wou (309)

- wilvdefosFuuveglyln

WVUNIT 4 ey (599)




FIEUNANTITANTUNUAINLINTFIUAMNINUINITVS ANA. UszanT 2568

wansaN1INigAsINeIU na.aswILRY TnT 056-622464

2. asgrumslfuIn1saly (Overall Standards)

YU vl A UUU 1A ANa

NANIIANTUIIY
Nu/lATeay Wi Ugyvnaguassa
3.0, NN, .. lasuna 1
23 msduntaglnihiildass
2.3.1 gllwilunsuunsumbiennideu liitlosndn 98% | 99.35% #DIV/0! #DIV/O! | 99.35% |iilaeanntinidle thsn waztinvion
NI mdsaunuaamiaedinldanuiag
- gwdmhelwihdldasmnifeu (51e) 76833 76,833 | lllildova 44 wmgaide doil
- ﬁwuau;ﬂﬁﬂﬁﬂummuwﬁy’wm (579) 77338 77338 |1uun |/ waw 35 9w
2.3.2 glglnilunidlossumig yameu Nnse 100% 99 939 #DIV/0! #DV/O | 99.93% |wmiflas <nuau 6 5
- gwdmhglwihldatmnifeu (51e) 16778 16,778 |39 Awn 41 9
- ﬁi’m’surz:ﬂsi’flw%wmﬁmﬁy’wm (579) 16789 16,789
2.4 Faddlundmidanlninlusdazion laitlowndn 95% | 99.48% #DIV/0! #DIV/OI | 99.48%
litleeniniowaz 95
- é‘]’mdﬂuLﬁwﬁﬁﬂwmﬁﬁ’wﬁﬁw% (518) 93642 93,642 Updatemé’uﬁ' 7 N.1.2568
- dwadluwdaidatlaiiiommn () 94127 94,127  |waw udelIAFUluuRam Wi 10 2a




FIEUNANTITANTUNUAINLINTFIUAMNINUINITVS ANA. UszanT 2568

wansaN1INigAsINeIU na.aswILRY TnT 056-622464

2. asgrumslfuIn1saly (Overall Standards)

YU vl A UUU 1A ANa

NANISALENY
Nu/lATeay Wi Ugyvnaguassa
1.9 R ii.a. Tnsuna 1
2.5 aauteZaassuanniialuia wasanla 100% 100.00% 100.00% 100.00% 100.00%
SumAi3ae melu 30 Jusinis Lidesndn
$amaz 100
- @unsaneUMmaNTRIR Yl il - - il

melu 30 Juhns (3o
- eUAINNYBE L5l
Aun 30 Swiinis (3e9)

2.6 naudafaaFsuangliluimalnsdum
(Call Center) a#lu 10 wii
lsideaniniowas 90

- awnsaneuAnuve Ll
maly 10 Wl
- pauAnINe L

WUN 10 U¥

Taitlaenin 90%

Tuiide Call center bl
Taid9951897UNEa Ws1E M.

T90an1sa T 910 NUm.




FIEUHANITANTUUANUIATFIUAMANUINTVRS NN, UsednT 2567
LWANIANTIHIIATIUIU nWE.AEWIUTY TN 056-622464
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