'i'lemuwamsﬁ']L'ﬁumumummg'mﬂzumwu‘%mi Yy NNA.

nsinirdruginiadnanzniuiu wa nuu.2

1. 1wsgueumaia (Technical Standard)

1.1 wwsgnuussnulninngednaliin (@edde-vie)

1.1.1 wsseuldlussuu 115 w07

Do

anillnivasldlu

(Wosnuiusenaums uaziios)

U hou U
981

[

NIABIINU

ANARYLIINY
aleng 3 e
A7)

NANISIALSINU

Ifunsgu

. | hilduesgu
109.2-120.7 A1.




FIUUKNANTTANTUIUAUNINTFTIUAMAINUIATG VBY NNA.

1. wasgiuiumaila (Technical Standard)

52

1.1 wnsgruusuliinngednglii (geiae-vie)

nsinidugiinnadunensniuiu lwn nvu.2

1.1.2 wsaoulniluszuu 33 @3 (4 anlaaaundalussuuanmuie)

9 q

Do

aanlnilae

NI

ANTUNIAUTINUY
(FodauN, vuNEaVET visansaulay,
ST8LHIeMENINA (NY.) )

U hou U
1981

o

P o
NIALLIINU

ANLRAYLTIAUNINLANS 3 d

gnnil
(A7)

a v v
NaundaLlag
fuwsan1(1ran)

ALY
Tap
P RIRIGE

ALLTINY
a o ¥
Aule
v =
AUKLIIFALAT)

NANITIALIIAU B IALUTZUUTIMUNY

Ieunsgu

- laildiunsgu
31.3-34.7 1A




FIUUNANTTANTUIUAUNINTFTIUAMAINUIAIG VBY NNA.

. 1msgiuinumetia (Technical Standard)

1.1 wnsgruusuliinngednglii (geiae-vie)

nsinidugiinnadunensniuiu lun nvu.2

1.1.3 usssulniiluszuu 22 @3 (au aleganildlusyuudmiig)

i Tausesu Fu o U |[Auadouseduiialde 3 wla | daums ALTIAU NANITIALIIAU B IAlUTZUUTIMUNY
adudt | aanillning [299s| @eaaudl, vuneauan viiovdouas, 1380 fiaonda figundouvas Tap fduaadld Idunsgu Lilg
szezenaanila (nu.) ) Afausedun| (03 | Fuusein@aad) | wieudas | fuusegeaed) | 20.9-23.1 103 Eaali
1 ey | 4 [u1 $huiase |, 52-002685, 15.0 . 29/6/2024|  22.50 239 3 22.86 /
17.30 1.
2 ATWIUAU 5 |nthingnaum , 55-011140, 22.0 ny. 30/5/2024 22.50 239 3 22.86 /

17.30 u.




'i’]EJ\i’]‘lJNaﬂ’]'iGhL‘a‘i«!\'i’]‘i«!ﬂ’mNﬂﬁl'ﬁﬁ'mf’]‘mﬂ'lW‘U%ﬂﬂi Yas nnaA.

nslvfirdrugiiniagnanswiuiu wwa nviu.2

1. wesgruaunaila (Technical Standard)

%
=

1.1 wwsguusssuliifigadielid (gaige-ue)
1.1.4 wssaulniihluszuy 220 Thavi

de o U heu U ANLALIIAY NANISIALTIAU
oo gl ADTUNIALITIAU do no? -
aaun | ¥e nuw.1,2 187 naline 3wa | lduasgu "
d' d' A a [-4 1 t 24 d'o.l [ I'1 4 1u1ﬂuqms§qu
( Y2EDIUN, NUYLAVLEINIBULRNDT, TUTN1NKUBLUAY (1.) ) NIALLTIAU (Tan) 200-240 1a
1 Ae.mu. 1.1 UNU3I518 , 29508242, 500 LUAS 29/4/2024 220 /
18.00 1.
2 .. |1NIne19917 , 5800900261, 300 LIRS 30/5/2024 225 /

18.00 .




'i’]EJ\i’]‘lJNaﬂ’]'iGhL‘a‘i«!\'i’]‘i«!ﬂ’mNﬂﬁl'ﬁﬁ'mf’]‘mﬂ'lW‘U%ﬂﬂi Yas nnaA.

nslvfirdrugiiniagnanswiuiu wwa nviu.2

1. wesgruaunaila (Technical Standard)

%
=

1.1 wwsguusssuliifigadielid (gaige-ue)
1.1.5 wsadulihlussuu 380 laam

de o U heu U ANLALIIAY NANISIALTIAU
oo gl ADTUNIALITIAU do no? -
aaun | ¥e nuw.1,2 187 naline 3wa | lduasgu "
d' d' A a [-4 1 t 24 d'o.l [ I'1 4 1u1ﬂuqms§qu
( Y2EDIUN, NUYLAVLEINIBULRNDT, TUTN1NKUBLUAY (1.) ) NIALLTIAU (Tan) 342-418 11a
1 Ae.mu. 1.1 UNU3I518 , 29508242, 500 LUAS 29/4/2024 381 /
18.00 1.
2 .. |1NIne19917 , 5800900261, 300 LIRS 30/5/2024 390 /

18.00 .
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wansan1stigasIneu nwa.aswIuRY Ins 056-622464

2. 1103g7un15HUININILY (Overall Standards) A UNY Wna YU v

NANIIANTUIIY
Nu/lATeay Wi Ugyvnaguassa
141.9), n.A. N.e. lasund 2
2.1 aunsadngliiAuldsesas 90 wasan Laitlowndn 90% | 100.00% 100.00% 100.00% | 100.00%
seuuluidntos duainaniildsuuds
gniiu nsaianiauy
- awnsasnglwdunmelu 4 va. (pd) 176 292 - 468
- Srelilfwiuni ¢ v, (pd) - - - -
29 ﬂ’m’]iﬂLtmﬂ{llﬁl%’e)\‘iﬁﬂuiuﬁaﬂLLSQﬁU1WW’] laitioenin 95% | 100.00% 100.00% 100.00% 100.00%
183awaz 95 anelu 4 euGeeSauy
aganualanys)
- awnsaunluteseaseuver Ll 1 - - 1
melu 4 Feu (309)
- wilvdefosFuuveglyln 1 - - 1
Aunin 4 Weu (39
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2. asgrumslfuIn1saly (Overall Standards)

A YUY Wna Ju o

1/ 1ase9u Wanang AL Ugyvnaguassa
13,2, n.A. f.e. lasund 2
2.3 mysrundaglnihiildese
2.3.1 gllwilunsuunsumbiennideu liitlosndn 98% | 99.97% 99.95% HVALUE! | 99.96% |iifasanntiidle thsn waztinvion
NI I unuanvaedinlilanumiog
- gwdmhelwihdldasmnifeu (51e) 76261 76522 - 152,783 | allildavia 44 wngenda il
- ﬁwuau;ﬂﬁﬂﬁﬂummuwﬁy’wm (579) 76283 76559 - 152,842 |1uun  [/nuan 30 98l
2.3.2 glglnilunidlossumig yameu Nnse 100% 99.86% 99.88% #VALUE! | 99.87% [wmiles 4 waw 15 918
- SwAmheliihildesmnideu (510) 16776 16859 - 33,635 |99 AW 45 9
- ﬁi’m’surz:ﬂsi’flw%wmﬁmﬁy’wm (518) 16800 16879 - 33,679
2.4 Faddundwmialnilusdaziiou laitioandn 95% | 99.97% 99.97% #VALUE! | 99.97%
lsidaaniniowas 95
- é‘]’mdﬂuLﬁwﬁﬁﬂwmﬁﬁ’wﬁﬁw% (518) 93059 93411 - 186,470 Updatemé’u?{ 11 8.81..2567
- dwadluwdaidatlaiiiommn () 93083 93438 - 186,521  [nawl udelailasuluuiamnlnfin 15 sa
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wansan1stigasIneu nwa.aswIuRY Ins 056-622464

2. asgrumslfuIn1saly (Overall Standards)

A YUY Wna Ju o

NANISALENY
Nu/lATeay Wi Ugyvnaguassa
L3l.8). 0.0, i Tnsuna 2
2.5 aauteZaassuanniialuia wasanla 100% 100.00% 100.00% 100.00% 100.00%
SumAi3ae melu 30 Jusinis Lidesndn
$amaz 100
- @unsaneUMmaNTRIR Yl 7 10 - 17

melu 30 Juhns (3o
- eUAINNYBE L5l
Aun 30 Swiinis (3e9)

2.6 naudafaaFsuangliluimalnsdum
(Call Center) a#lu 10 wii
lsideaniniowas 90

- awnsaneuAnuve Ll
maly 10 Wl
- pauAnINe L

WUN 10 U¥

Taitlaenin 90%

Tuiide Call center bl
Taid9951897UNEa Ws1E M.

T90an1sa T 910 NUm.




FIEUHANITANTUUANUIATFIUAMANUINTVRS NN, UsednT 2567
WA INHNRATINU nWB.ATwILiY Ins 056-622464
3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

NIV EARGTY] wWhnisne Ham sy Uayvnguassa
1.8, W.A. 3.0, lasuna 2
3.1 Al
3.1.1 mIaudsvesulwirdrmiinfioufoRau s - - - -
Wi (Planned Outage) ﬁﬂﬁ%uﬁﬂﬁWﬂﬂﬁﬁﬁﬁgﬁ
yffoutasunnsauiudaus 300 KVA il
gnLIu NIfiaNau
nsudeauln 100% 100.00% 100.00% | 100.00% | 100.00%
- wAweAUlWnaw 9 8 _ 17
Lidosndn 3 Ju (18)
- wisvedulviiiharenih deandn 3 Ju (518) _ _ _ ]
msﬂﬁﬁ’amu 100% 100.00% 100.00% | 100.00% | 100.00%
- UfTRuiumasresnaiudaly (510) 9 8 - 17
- ldanunsaufuRauriunussesa - - - -
gl (310)
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WA INHNRATINU nWB.ATwILiY Ins 056-622464
3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

NANTIAHUY
u/1AT9U Wmianeg Uayvnguassa
W8 G fo. | lasuna 2
3.1.2 msunlelymlnihdu dwsugldlndnly 100% | 100.00% | 100.00% | 100.00% | 100.00%

(%
Y

UAMNAUIAYIBLUARAEUNTTUNIAARS

VL UAIVUIATINAUAILE 300 KVA Tull

8nLIY NIARNLAY

- unlatgymlniigu aelu 24 2. (519) - - ; _

- unladgmluiidu Wy 24 . (57) - - - -
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WA INHNRATINU nWB.ATwILiY Ins 056-622464

3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

u/1AT9U Wmianeg sl Uayvnguassa
.. G fo. | laswia 2
3.2 szazaniifueldlniliselunsiveldlnia
(Gudaaniuidualdlwirdrssiunay
Ujtiamudeulvasudaw) nsdliiszuy
ImenTonagud
3.2.1 STUULTIRUA (380/230 Taad)
3211 fueldlifhfivofesetinesuualiiiu
30 woud 3 wla
SIS TETOR 100% 92.31% #VALUE! | #VALUE! 97.06%
melu 2 Jwins (5) 12 21 _ 33
WY 2 Wi (518) 1 - - 1
- uanuAKiag 100% #VALUE! #VALUE! | #VALUE! | #VALUE!
melu 5 Juins (59) 186 232 _ 418
Wy 5 Jwims (51e) - - - _
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WANIENTIR1ATIUU nW.ATWIUTY TN 056-622464
3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

NANIIALLUIU
u/1AT9U Wmianeg Uayvnguassa
1308, .A. 0. lasuna 2
3.2.1.2 fueldlaihfveRnsaiime suumiundy
30 woud 3 Lld
- audlas 100% - - - - ifpas8unansAliuay nsveRnmg
melu 2 Twhns (18) - - - - Awasvurniunit 30 A 3 wia Tuwsiias
WY 2 Tuiins (57w) - _ _ _
- UBNLUALEIDS 100% Lifeaseaunanisaliuany nsvefng
melu 5 Fwhms (ne) - - - 0 Ln5UIALALAT 30 A 3 Wd wonaLiies
WY 5 uinnig (519) . 3 3 0
3.2.2 SYUULSINUGA22/33 1AN)
3.2.2.1 wilswUasruinsauiulaiiy 250 1Aike 1009% | e % e % 100% 100%
melu 35 winis (57) 12 _ _ 12
WY 35 NS (518) i, - - 0
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WA INHNRATINU nWB.ATwILiY Ins 056-622464
3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

u/1AT9U Wmianeg sl Uayvnguassa
10,8, W.A. 5.0, Insuna 2
3.2.2.2 WakUaauuinsmiuAundl 250 1ALe 100% | o % | % | % | %
Wil 2,000 1AFLD
aelu 55 Twinis (51e) _ _ § i
Wy 55 Winig (519) _ _ _ _
3.3 svezamevsuaifldlniiiesvevie
fo9l3au
3.3.1 msleudogldliifhuasmiensudsy 100% 100% 100% 100% 100%
nanuseAunslglnin
melu 30 Jwinis (519) 22 19 - a1
Wy 30 Twinis (518) _ _ _ _
3.3.2 MseAunanUseiunslolni 100% 100% 100% 100% 100%
melu 20 Jwinis (519) 26 26 _ 59
WY 20 Jwins (57) _ _ _ _
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3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

NANITAILLUIIY

U/ 1As99U

Wnune

b8,

Nn.A.

1.9,

Tasuna 2

Jeymnausassn

3.3.3 NNSASINFDUVBIDIS8U LNYINUTLAU

w59AUlNn wazlnAnssnsu
- wugldlwdh el 5 Jwiinis (51e)

- wudldlidh Au 5 Twihns ()
3.3.4 nsnsedeutedeadouieatiunseny
wdasTamelniuasluasasuiua i
- aynaeuveaserlilnih
mely 5 Twiins (51e)
- aynaeuveaserlilnih
AN 5 ns (518)
3.3.5 NSTWAURUAIUING (AIUTNITVLILLTN)
pufunsialidesniniesay 95

- adunisaely 25 Juvinnng

- ANUNITIUE 25 TUNIT

100%

100%

95%

100%

100%

100%

Tunsain nnn. ladanusasiunisveneiun

Ttuglalnile (addneznsdlagin)

399 L‘T;Juﬁmﬁhsﬁuﬁu'lﬁﬁwﬂsﬂw%
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WA INHNRATINU nWB.ATwILiY Ins 056-622464

3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

NANIIALLUIU
u/1AT9U Wmianeg Uayvnguassa
140.9. N.A. .9, lasung 2
3.4 szeznatdnglnAundu nsaignendnglvin
(GudnanJuidldlnidrssRuuasufoa
audouluasudaw)
3.4.1 glolviseidn
- waLliag 100% | ... % 100% 100% 100%
melu 1 Twinis (57) 76 140 - 216
Wy 1 Juiinis (579) - - - 0
- uanuAKiag 100% 100% 100% 100% 100%
ety 3 Jwins (51e) 340 604 - 944
WY 3 Tuiins (57w)
1 o) o) o)
342 el 100% | o % | % | % | e %
melu 2 Juiinig (57e)
Y 2 Wwins (51e)
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3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

NANTIAHUY
u/1AT9U Wmianeg Uayvnguassa

43,8, n.A. 1.8 Tasuna 2

3.5 MsIeRuUAIUSUNINelReTAYTaRUER 85% | . % | % | % | %
ANUNSUUSLNUTUSLELIAINNIVIUA

mely 10 g (51e)

WU 10 WA (578)




