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2. asgrumslfuIn1saly (Overall Standards)

UYu uU An vNU Wna

NANIIANTUIIY
Nu/lATeay Wi Ugyvnaguassa
3.0, NN, .. lasuna 1
2.1 aunsadngliiAuldsesas 90 wasan laitloandn 90% | 100.00% 100.00% 100.00% | 100.00%
seuuluidntos duainaniildsuuds
gniiu nsaianiauy
- awnsasnglwdunmelu 4 va. (pd) 103 61 120 284
- Srelilfwiuni ¢ v, (pd) - - - -
22 aansoutledetesdeulute syl laiffosnd1 95% | 100.00% |  100.00% | 100.00% | 100.00%

1#3e8as 95 nelu 4 \weudausauiy

anganuwalones)

- awnsaunluteseaseuver Ll
melu 4 Wou (309)

- wilvdefosFuuveglyln

WVUNIT 4 ey (599)
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2. u’lm'ig’luﬂﬂ'iwu%n’liﬁ"’s‘lﬂ (Overall Standards) YU Ul A9 VLU Wna

NanN1IALdua
Nu/lATeay Wi Ugyvnaguassa

1.9 R ii.a. Tnsuna 1

2.3 n1sarunulelninldase

2.3.1 gllwilunsuunsumbiennideu liitlosndn 98% | 99.80% 99.97% 99.93% | 99.90% |ifassntinidle thn waztivion
NI mdsaunuaamiaedinldanuiag
- gwdmhelwihdldasmnifeu (51e) 75770 76082 76090 | 227,942 |'aili\dsvia 44 wingeRde feil
- ﬁi’mau;:fh’ﬂw%ﬂumwwﬁy’mm (570) 75923 76104 76147 228,174 |Tuuyn Q1w 50 3¢

2.3.2 glglnilunidlossumig yameu Nnse 100% 99.93% 99.94% 99.96% | 99.94% |wmies auau 2 378
- SwAmheliihildesmnideu (510) 16732 16764 16814 50,310 |79 MW 52 9
- ﬁi’m’surz:ﬂsi’flw%wmﬁmﬁy’wm (578) 16743 16774 16821 50,338

2.4 Faddlundmidanlninlusdazion laitioanin 95% | 99.85% 99.98% 99.98% | 99.93%

lsdtiaeninsesay 95

- dndsluudsndealailFtudld i e 92527 92855 92946 | 278,328 |Update 04 SWil 10 1.81.2567

- fuluwdadanlidriavun (57e) 92666 92878 92968 278,512 | udalulasuluudamlnin 10 918
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2. asgrumslfuIn1saly (Overall Standards)

UYu uU An vNU Wna

NANISALENY
Nu/lATeay Wi Ugyvnaguassa
1.9 R ii.a. Tnsuna 1
2.5 aauteZaassuanniialuia wasanla 100% 100.00% 100.00% 100.00% 100.00%
SumAi3ae melu 30 Jusinis Lidesndn
$amaz 100
- @unsaneUMmaNTRIR Yl - - 3 3

melu 30 Juhns (3o
- eUAINNYBE L5l
Aun 30 Swiinis (3e9)

2.6 naudafaaFsuangliluimalnsdum
(Call Center) a#lu 10 wii
lsideaniniowas 90

- awnsaneuAnuve Ll
maly 10 Wl
- pauAnINe L

WUN 10 U¥

Taitlaenin 90%

Tuiide Call center bl
Taid9951897UNEa Ws1E M.

T90an1sa T 910 NUm.
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3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

NU/1A59974 Wmiang Al Uayvnguassa
.. .. o | lesua 1
3.1 Al
3.1.1 mIaudsvesulwirdrmiinfioufoRau s - - - -
Wi (Planned Outage) ﬁﬂﬁ%uﬁﬂﬁWﬂﬂﬁﬁﬁﬁgﬁ
ndfoutasuasiuiudaus 300 KVA fuly
gnLIu NIfiaNau
AsuIIAuln 100% 100.00% 100.00% | 100.00% | 100.00%
- wisveduliinalenii 1 8 21 30
Liveandn 3 Tu (378)
- wdswasiulniharmih desnda 3 Ju (318) _ _ _ _
msﬂﬁﬁ’amu 100% 100.00% 100.00% | 100.00% | 100.00%
- UfTRuiumasresnaiudaly (510) 2 [ 13 22
- ldanunsaufuRauriunussesa - - - -
Al (5e)
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NANTIAHUY
u/1AT9U Wmianeg Uayvnguassa
.. NN, o | laswia 1
3.1.2 msunlelymlnihdu dwsugldlndnly 100% | 100.00% | 100.00% | 100.00% | 100.00%

(%
Y

UAMNAUIAYIBLUARAEUNTTUNIAARS

VL UAIVUIATINAUAILE 300 KVA Tull

8nLIY NIARNLAY

- unlatgymlniigu aelu 24 2. (519) - - ; _

- unladgmluiidu Wy 24 . (57) - - - -
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3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

u/1AT9U Wmianeg sl Uayvnguassa
.. .. e | laswal
3.2 szazaniifueldlniliselunsiveldlnia
(Gudaaniuidualdlwirdrssiunay
Ujtiamudeulvasudaw) nsdliiszuy
ImenTonagud
3.2.1 STUULTIRUA (380/230 Taad)
3211 fueldlifhfivofesetinesuualiiiu
30 woud 3 wla
SIS TETOR 100% 92.86% 95.45% 95.45% 94.44%
melu 2 Juwinis (519) 26 ) ) 68
WY 2 Wi (518) 7 1 1 a
- uanuAKiag 100% #VALUE! 99.38% #VALUE! | #VALUE!
melu 5 Juins (59) 220 159 201 580
WY 5 Juiinis (57w) : 1 : i
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NANIIALLUIU
u/1AT9U Wmianeg Uayvnguassa
30.0. .. i.a. lasuna 1
3.2.1.2 fueldlaihfveRnsaiime suumiundy
30 woud 3 Lld
- audlas 100% - - - - ifpas8unansAliuay nsveRnmg
melu 2 Twhns (18) - - - - Awasvurniunit 30 A 3 wia Tuwsiias
WY 2 Tuiins (57w) - _ _ _
- UBNLUALEIDS 100% Lifeaseaunanisaliuany nsvefng
melu 5 Fwhms (ne) - - - 0 Ln5UIALALAT 30 A 3 Wd wonaLiies
WY 5 uinnig (519) . 3 3 0
3.2.2 SYUULSINUGA22/33 1AN)
3.2.2.1 wilswUasruinsauiulaiiy 250 1Aike 1009% | e % e % 100% 100%
melu 35 winis (57) 1 q _ 5
WY 35 NS (518) i, - - 0
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u/1AT9U Wmianeg sl Uayvnguassa
3.0, .. i.a. Tosuna 1
3.2.2.2 WakUaauuinsmiuAundl 250 1ALe 100% | o % | % | % | %
Wil 2,000 1AFLD
aelu 55 Twinis (51e) _ _ § i
Wy 55 Winig (519) _ _ _ _
3.3 svezamevsuaifldlniiiesvevie
fo9l3au
3.3.1 msleudogldliifhuasmiensudsy 100% 100% 100% 100% 100%
nanuseAunslglnin
Mmelu 30 Twihns (518) 17 14 35 66
Wy 30 Twinis (518) _ _ _ _
3.3.2 MseAunanUseiunslolni 100% 100% 100% 100% 100%
melu 20 Jwinis (519) 64 32 35 131
WY 20 Jwins (57) _ _ _ _
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Wnune
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Jeymnausassn

3.3.3 NNSASINFDUVBIDIS8U LNYINUTLAU

w59AUlNn wazlnAnssnsu
- wugldlwdh el 5 Jwiinis (51e)

- wudldlidh Au 5 Twihns ()
3.3.4 nsnsedeutedeadouieatiunseny
wdasTamelniuasluasasuiua i
- aynaeuveaserlilnih
mely 5 Twiins (51e)
- aynaeuveaserlilnih
AN 5 ns (518)
3.3.5 NSTWAURUAIUING (AIUTNITVLILLTN)
pufunsialidesniniesay 95

- adunisaely 25 Juvinnng

- ANUNITIUE 25 TUNIT

100%

100%

95%

100%

100%

100%

Tunsain nnn. ladanusasiunisveneiun

Ttuglalnile (addneznsdlagin)

399 L‘T;Juﬁmﬁhsﬁuﬁu'lﬁﬁwﬂsﬂw%
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3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

NANSANLUIY
u/1AT9U Wmianeg Uayvnguassa
3.9, .. i.a. Tasuna 1
3.4 szeznatdnglnAundu nsaignendnglvin
(GudnanJuidldlnidrssRuuasufoa
auitaulvasudau)
3.4.1 glolviseidn
- LUALIBY 100% | ... % 100% 100% 100%
ety 1 Tuinis (57w) 129 81 129 339
Wy 1 Juiinis (579) - - - 0
- wanALiag 100% 100% 100% 100% 100%
ety 3 Tuinis (57w) 593 454 581 1628
VW 3 uiinis (519)
' [0) 0 o) o) o)
342 mﬂWiﬁﬂiﬁm 100% | ... % | . % | e % | e %
Mmely 2 Juinis (57e)
VW 2 Juinis (519)
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NANTIAHUY
u/1AT9U Wmianeg Uayvnguassa

=
3.9, .. i.a. Tasuna 1

3.5 MsIeRuUAIUSUNINelReTAYTaRUER 85% | . % | % | % | %
ANUNSUUSLNUTUSLELIAINNIVIUA

mely 10 g (51e)

WU 10 WA (578)




