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2. asgrumslfuIn1saly (Overall Standards)
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Nu/lATeay Wi Ugyvnaguassa
141.9), n.A. N.e. lasuna 1
2.1 aunsadngliiAuldsesas 90 wasan laitloandn 90% | 100.00% 100.00% 100.00% | 100.00%
seuuluidntos duainaniildsuuds
gniiu nsaianiauy
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2. 1msgun1suIN1aly (Overall Standards) vaw vl YU av A Wa

NanN1IALdua
Nu/lATeay Wi Ugyvnaguassa

L3l.8). 0.0, i Tnsuna 1

2.3 n1sarunulelninldase

2.3.1 gllwilunsuunsumbiennideu liitlosndn 98% | 99.97% 99.98% 99.97% | 99.97% |iasntindle than waztivion
NI mdsaunuaamiaedinldanuiag
- gwdmhelwihdldasmnifeu (51e) 77,463 77645 77807 | 232,915 |'Wili\dsvia 44 wingende feil
- ﬁi’mau;:fh’ﬂw%ﬂumwwﬁy’mm (579) 77,487 77658 77832 232977 |Tuun  @wauw 25 918l

2.3.2 glglnilunidlossumig yameu Nnse 100% 99.44% 99.96% 99.95% | 99.78% |wmides @awaw 9 3w
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- ﬁi’m’surz:ﬂsi’flw%wmﬁmﬁy’wm (579) 17,813 17831 17810 53,454

2.4 Faddundwmialnilusdaziiou laitioandn 95% | 99.98% 99.99% 99.99% | 99.99%
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wansan1stigasIneu nwa.aswIuRY Ins 056-622464

2. asgrumslfuIn1saly (Overall Standards)

ViU UU UU a9 A wna

NANISALENY
Nu/lATeay Wi Ugyvnaguassa
L3l.8). 0.0, i Tnsuna 1
25 aaudotaseuaindleliin nssanld 100% 100.00% |  100.00% | 100.00% | 100.00%
SumAi3ae melu 30 Jusinis Lidesndn
$amaz 100
- anunsanaUmaNveEld i 2 1 8
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- eUAINNYBE L5l
Aun 30 Swiinis (3e9)

2.6 naudafaaFsuangliluimalnsdum
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- awnsaneuAnuve Ll
maly 10 Wl
- pauAnINe L

WUN 10 U¥

Taitlaenin 90%

Tuiide Call center bl
Taid9951897UNEa Ws1E M.

T90an1sa T 910 NUm.
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WA INHNRATINU nWB.ATwILiY Ins 056-622464
3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

NIV EARGTY] wWhnisne Ham sy Uayvnguassa
1.8, W.A. 3.0, Tasuna 1
3.1 Al
3.1.1 mIaudsvesulwirdrmiinfioufoRau s
Wi (Planned Outage) ﬁﬂﬁ%uﬁﬂﬁWﬂﬂﬁﬁﬁﬁgﬁ
yffoutasunnsauiudaus 300 KVA il
gnLIu NIfiaNau
nsudeauln 100% 100.00% 100.00% | 100.00% | 100.00%
- wAweAUlWnaw > _ 3 5
Lidosndn 3 Ju (18)
- wisvedulviiiharenih deandn 3 Ju (518) _ _ _ ]
msﬂﬁﬁ’amu 100% 100.00% 100.00% | 100.00% | 100.00%
- UfTRuiumasresnaiudaly (510) 2 - 3 5
- ldanunsaufuRauriunussesa - - - -
gl (310)
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3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

NANTIAHUY
u/1AT9U Wmianeg Uayvnguassa
W8 G fo. | lasuna 1
3.1.2 msunlelymlnihdu dwsugldlndnly 100% | 100.00% | 100.00% | 100.00% | 100.00%

(%
Y

UAMNAUIAYIBLUARAEUNTTUNIAARS

VL UAIVUIATINAUAILE 300 KVA Tull

8nLIY NIARNLAY

- unlatgymlniigu aelu 24 2. (519) - - ; _

- unladgmluiidu Wy 24 . (57) - - - -
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WA INHNRATINU nWB.ATwILiY Ins 056-622464

3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

u/1AT9U Wmianeg sl Uayvnguassa
.. G fe. | loswa 1
3.2 szazaniifueldlniliselunsiveldlnia
(Gudaaniuidualdlwirdrssiunay
Ujtiamudeulvasudaw) nsdliiszuy
ImenTonagud
3.2.1 STUULTIRUA (380/230 Taad)
3211 fueldlifhfivofesetinesuualiiiu
30 woud 3 wla
SIS TETOR 100% 93.33% 89.74% 97.06% 93.18%
melu 2 Jwins (5) 14 35 GE 82
Wy 2 Jwims (51e) 1 q 1 6
- uanuAKiag 100% - #VALUE! - 99.83%
melu 5 Juins (59) 191 222 178 591
Wy 5 Jwims (51e) 1 - - 1
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WANIENTIR1ATIUU nW.ATWIUTY TN 056-622464
3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

NANSANLUIY
u/1AT9U Wmianeg Uayvnguassa
43,8, n.A. 1.8 Tasuna 1
3.2.1.2 gualdlnihivedadiinesyuiaiunii
30 waud 3 wid
- 3l 0] _ _ _ _ 5% o a a o
LUALIDY 100% 13AD99189UNANITALTUIUY NI1SVIRAAI
mely 2 fwihms (519) - - - 0 Awasvuaiunin 30 A 3 wa Tuwaiiag
WY 2 Ui (519) B} 3 3 0
- 3 0 5 o a a o
Uanuntiey 100% T3iA9951897UNANTATUIY NISVIRAAS
melu 5 Jwihms (318) - - - 0 Awasvuaiunin 30 A 3 wa uanaLiing
WY 5 uinnig (519) . 3 3 0
3.2.2 SYUULSINUGA22/33 1AN)
1% 1y I a a 0 0] (o) 0 0
3.2.2.1 vianUasvuinsunuliiiy - 250 1o 100% | e L % 100% 100%
melu 35 Juiinig (57e) 3 7 1 11
Wi 35hns e b i | |,
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3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

u/1AT9U Wmianeg sl Uayvnguassa
10,8, W.A. 5.0, Tosuna 1
3.2.2.2 vilplUaauunsIuAuiun 250 1AL 100% | o % | % | % | %
Wil 2,000 1AFLD
melu 55 Juins (519) 1 - - 1
Lﬁu 55 ’Eluv‘hﬂr]j (i"]EJ) ............................................
3.3 svezamevsuaifldlniiiesvevie
fo9l3au
3.3.1 msleudogldliifhuasmiensudsy 100% 100% 100% 100% 100%
nanuseAunslglnin
aelu 30 Juvinig (5) 63 59 48 170
Wy 30 Twinis (518) _ _ _ _
3.3.2 MseAunanUseiunslolni 100% 100% 100% 100% 100%
melu 20 Jwinis (519) 21 17 39 77
WY 20 Jwins (57) _ _ _
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NANITAILLUIIY

U/ 1As99U

Wnune

b8,

Nn.A.

1.9,

Tasuna 1

Jeymnausassn

3.3.3 NNSASINFDUVBIDIS8U LNYINUTLAU

w59AUlNn wazlnAnssnsu
- wugldlwdh el 5 Jwiinis (51e)

- wudldlidh Au 5 Twihns ()
3.3.4 nsnsedeutedeadouieatiunseny
wdasTamelniuasluasasuiua i
- aynaeuveaserlilnih
mely 5 Twiins (51e)
- aynaeuveaserlilnih
AN 5 ns (518)
3.3.5 NSTWAURUAIUING (AIUTNITVLILLTN)
pufunsialidesniniesay 95

- adunisaely 25 Juvinnng

- ANUNITIUE 25 TUNIT

100%

100%

95%

100%

100%

100%

Tunsain nnn. ladanusasiunisveneiun

Ttuglalnile (addneznsdlagin)

399 L‘T;Juﬁmﬁhsﬁuﬁu'lﬁﬁwﬂsﬂw%
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WA INHNRATINU nWB.ATwILiY Ins 056-622464

3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

NANIIALLUIU
u/1AT9U Wmianeg Uayvnguassa
1308, .A. 0. lasuna 1
3.4 szeznatdnglnAundu nsaignendnglvin
(GudnanJuidldlnidrssRuuasufoa
audouluasudaw)
3.4.1 glolviseidn
- waLliag 100% | ... % 100% 100% 100%
melu 1 winms 51e) 150 259 234 643
Wy 1 Winis (579) 0 - 0
- uanuAKiag 100% 100% 100% 100% 100%
mely 3 Jurhnig (519) 246 1077 852 2175
WY 3 Tuiins (57w)
' 0] 0] 0) 0) o)
342 ;?L%’lmwsﬂmy 100% | ... % | % | e % | e %
melu 2 Juiinig (57e)
Y 2 Wwins (51e)
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NANTIAHUY
u/1AT9U Wmianeg Uayvnguassa

43,8, n.A. 1.8 Tasuna 1

3.5 MsIeRuUAIUSUNINelReTAYTaRUER 85% | . % | % | % | %
ANUNSUUSLNUTUSLELIAINNIVIUA

mely 10 g (51e)

WU 10 WA (578)




