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2. aasgrumslfu3nisialy (Overall Standards)

wansan1stigasINeu nwa.aswIuY Tns 056-622464

NaN15ANLEUY
u/1ATey Wi Jaynnguassa
3.0 .. ii.a. Tasuna 1
2.1 #@usadnglniAuladagas 90 nagan laitdaenin 90% | 100.00% 100.00% 100.00% | 100.00%
szuulnfndndos Tuarnmanfildsunds
aniiu nIalaniy
- ansaaneliAunely 4 v.u. (P39) 94 - - 94
- elAuALNI 4 3.3, (AS9) - - - -
22 unsauilutelesteuludasuseaulngin liitfesndn 95% | 100.00% 100.00% 100.00% | 100.00%

163980z 95 nelu 4 WeauGaaSeuly

arganuwalanes)

- awnsaunluteseaseuvelylih
melu 4 Wou (309)

- unlvdeseaseuvellih

VUNIN 4 Weu (1599)
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wansan1stigasINeu nwa.aswIuY Tns 056-622464

2. aasgrumslfu3nisialy (Overall Standards)

u/1ATey Wi il Jaynnguassa
3.0, NN, fi.a. losuna 1
23 nssunielninfildase
2.3.1 glglnilunvuungunidiegnniieu laitloendn 98% | 99.97% #VALUE! #VALUE! | 99.97% |[dgeanntiuila thsn waziinvion
nN3INY midaunuaamiaedinldanuiog
- swAmheglwihildatmnideu (51e) 77,292 - - 77,292 |lli\dsvia 44 wingeAde dail
- iwuau;ﬂ%’lﬂﬂﬂuwmuwﬁwm (579) 77,316 - - 77316 |fuLn AU 10 9
2.3.2 Eﬂ%lﬂ/\lﬂﬂULWLﬁ@déWﬁﬁ%ﬂ VJﬂLaau N3G 100% 99 9504 #VALUE! HVALUE! 99.95% |wmiiiag AU 9 9w
- swAmhelwihildatmnideu (51e) 17,836 . - 17,836 |99 U 33 e
- ﬁ‘]’ﬂmu;:ﬂ%'lw%mmﬁaqﬁwm (579) 17,845 - - 17,845
2.4 Faddlundaidanlninluudaziiou laitlosnin 95% | 99.99% #VALUE! #VALUE! | 99.99%
lideenindewas 95
- %’WiﬂuLLﬁqwﬁﬁﬂWNﬂﬁﬁwﬁﬁﬂw% (578) 95,155 - - 95,155 Updatemdfuﬁ3n.w.2566
- Swdluwdemidailaiiiomme () 95,161 - - 95,161 |urw.udelallisuluuserlvin 6 e
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wansan1stigasINeu nwa.aswIuY Tns 056-622464

2. aasgrumslfu3nisialy (Overall Standards)

NaN1IANTEUIU
u/1ATey Wi Jaynnguassa
.. NN, e | laswa
100% 100.00% 100.00% 100.00% | 100.00%

2.5 nautadeessuangdlelni nasanla
v o v o o Y 1
Sumi¥as aelu 30 Jusinnis lddeendn
v
$a8az 100

- @nunsanaumnINvaer gl
Aelu 30 Juyinis (5949)

- nRUAN NI LE N
WUNT 30 JUYNMS (1589)

2.6 naudeFosFeuangldluimialnsdun
(Call Center) n1elu 10 w¥
lLiitiasnindesas 90

- ANNIANBUAININYRIE LTI
Aelu 10 ui
- MRUAIN UYL NN

LWAUNTN 10 W9

laitiaenIn 90%

Tuiide Call center nshuldm
Taif995789UNa Ws1E 1.

T90an15a U 910 NUI.
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wAn3aN13 NIRRT NWR.ATWILTY TnT 056-622464
3. WInsgrunIsliusnisini st Fuuseiunudldlwiives nva. ( Guaranteed Standards of Performance)

NAN1IANTUY
/AU Wi Ueynnguassa

=
1.9, .. 1.0 Tmsuna 1

3.1 Al
3.1.1 nMsudsvenulniharmiieufuiau ey

Wi (Planned Outage) é’m%;ﬂﬁlvﬂﬁﬁﬁamﬁzﬂ
wiouUasmunsanfusaus 300 kVA Fuly
gnLiu NItianLau
Asudenuln 100% 100.00% 100.00% 100.00% 100.00%
- udsveaulninarmn q _ _ q
Laitlosndn 3 Tu (318)
- udsveaulninarmih deunin 3 Ju (59) _ _ _ _

n’liﬂf]ﬁ'aﬂ'm 100% 100.00% 100.00% | 100.00% | 100.00%

- UjTRnuiumusazaiudsld (51e) 4 - - 4
- lilanansaufufanuriunussesioa - - - -

Andald (57)
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3. WInsgrunIsliusnisini st Fuuseiunudldlwiives nva. ( Guaranteed Standards of Performance)
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.. .. fa. | lasuna 1
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%

LUALNAUIANT DU N TTUTIRARS
ik UasuuIATINAURILA 300 kVA Tulu

gnLIY NIalgNLaY

- unlatgmiiagu aelu 24 v, (579) - ; _ _

- wnlvlamnldiidu e 24 v (519) - - - -
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wAn3aN13 NIRRT NWR.ATWILTY TnT 056-622464

3. WInsgrunIsliusnisini st Fuuseiunudldlwiives nva. ( Guaranteed Standards of Performance)

/AU Wi sl Ueynnguassa
.. .. fa. | lasuna 1
3.2 syeznaniifueldlniiselmiveldlni
(Wudmanuiidueldlniithsztuuas
Ujtnmudeulvasudow) nsdifiszuy
Imgnwiouatiuio
3.2.1 SyUuLTadush (380/230 Taar)
32.1.1 fueldlwihiivedndeinesuunnlaifu
30 woud 3 wla
- [UAKiag 100% 93.55% #VALUE! | #VALUE! 93.55%
melu 2 Juins (519) 29 - - 29
AW 2 wins (57w) 2 - - 2
- UDNLUALIDY 100% #VALUE! | #VALUE! [ 100.00%
Melu 5 Juinis (519) 229 - - 229
Wy 5 Jwims (57e) - - - 0
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wAn3aN13 NIRRT NWR.ATWILTY TnT 056-622464
3. sasgumsliuinisiinmsininfuussududléiniavas nWn. ( Guaranteed Standards of Performance)’

NANISANLUIY
/AU Wi Ueynnguassa
1.9, .. 1.0 Tmsuna 1
3.2.1.2 gualdlninvesadaiiesuuiniunii
30 woul 3 W
- 3 [0) _ _ _ _ %% o a a o
LUARIBY 100% 13ADI5189 1 UNANITANTUIU NISVIAAAY
melu 2 Fwhms (319) - : : 0 Twasvu1aiunin 30 A 3 wia Tuwsilo
WY 2 Winig (50e) _ i i 0
- 3l [0) %Y o a a o
UantuALila 100% 13@99518971UNANITANTUIIU NISVORAGA
melu 5 fwhms (318) - - - 0 APosUUIAAUNT 30 A 3 W UBNUALIY
VY 5 uninng (518) _ i i 0
3.2.2 STUULTIAUG22/33 A7)
v Y] | a (o) (o) [0) (o) 0
3.2.2.1 wianvasvunasunuluiiu 250 1o 100% | e I I 6 100% 100%
melu 35 Juriinig (519) 1 - _ 1
Wy 35vinns (5w s
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3. WInsgrunIsliusnisini st Fuuseiunudldlwiives nva. ( Guaranteed Standards of Performance)

/AU Wi sl Ueynnguassa
3.0, .. 3.0 Tosuna 1
3.2.2.2 wiokUasauinsauiuiunal 250 1AL 100% | e % | % | % | e %
Wil 2,000 1AFLD
melu 55 Suhms (310) I N R 1
Lﬁu 55 iuﬁqﬂr]i (3’]8) ............................................
3.3 sveznanevauesfllniniesevde
fo95au
3.3.1 msleudeflilwiuazyionisiaou 100% 100% 100% 100% 100%
nanuseAunslglia
melu 30 Tuinig (5w) 19 - - 19
WY 30 Twing (519) _ _ _ _
3.3.2 MseAunanUseiunsialni 100% 100% 100% 100% 100%
mely 20 Jwiinis (519) 49 _ _ 49
N 20 TUNnTT (518) i i i i
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u/lAsenu

Wnune

..

=
a.a.
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Jaymnauassn

3.3.3 NNSATIE@DUVDIDU58U LNEINUTEAU

w5srulnAn waglWdnnsznsy
- wuglalnidn aelu 5 Jwinms ()

- wuglglidy Au 5 dwihms (97e)
3.3.4 nsnsavdeuTedeaiouiuituniseu
wsasTamielniuasluasasuiua i
- avvaeuviseRnadallnih
aelu 5 Twins (519)
- ayvaeuviseRadallnih
WY 5 UN1g (57)
3.3.5 NNSAWAURUAIUINNT (AIUSNISVLI8LUR)
aufiunsialaltesnitsesay 95

- punsaely 25 Tuvinnns

- AEIUNITIAY 25 TUNINNS
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100%

95%

100%

100%

100%

Tunsain nna. ldausasiunisvenews
Tifuglglndiale (laddneensdllaginnw)

3981 Lﬁ‘]uéfawwﬁuﬁﬂﬁﬁurﬂ%’lﬂ/\lﬁw
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wAn3aN13 NIRRT NWR.ATWILTY TnT 056-622464
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/AU Wi Ueynnguassa
1.9, .. 1.0 Tmsuna 1
3.4 szeznadnelnAundu nsdigneadngldi
(WudaanJuidldnihdrss Ruuasufoa
auitaulyasudau)
3.4.1 fldlsedn
- LUAKIDY 100% | ... % 100% 100% 100%
ety 1 wihms (579) 241 - - 241
WY 1 Jwinms (57w) 0 0
- wanaLiiag 100% 100% 100% 100% 100%
melu 3 Juinig (57e) 930 ; ; 930
VW 3 Juiinis (519)
' (o) o) [0) [0) [0)
349 ﬁﬂﬂWiWiW}j 100% | ... % | . % | . % | e %
mely 2 uinig (57e)
WV 2 uiins (519)
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=
1.9, .. 1.0 Tmsuna 1

3.5 MsIeRuAIUSUNINelnedArTakuan 85% | . % | % | % | %
aunsuUsEnuluszezIaINnIuun

Moty 10 Ju¥innng (57e)
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