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2. asgrumslfuIn1saly (Overall Standards)

wansan1stigasIneu nwa.aswIuRY Ins 056-622464

NANISALENY
Nu/lATeay Wi Ugyvnaguassa
f.0. 0.8, 5.0. sy 4
2.1 aunseangliinfuladasay 90 nasan laitioenin 90% | 100.00% 100.00% 100.00% | 100.00%
szuulnihdadas Wuananiildsunds
gniiu nsaianiauy
- aunsaelnAunely 4 v.u. (AS9) 86 143 93 322
- glWAuAunI 4 v (39) - - - -
22 gunsautludetesduuludosusesulud laiffowndn 95% | 100.00% |  100.00% | 100.00% | 100.00%

1#3e8as 95 nelu 4 \weudausauiy

anganuwalones)

- anunsauntutefoassuveldlni
melu 4 Wou (309)

- wilvdefosFuuveglyln

WVUNIT 4 ey (599)
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wansan1stigasIneu nwa.aswIuRY Ins 056-622464

2. asgrumslfuIn1saly (Overall Standards)

1/ 1ase9u Wanang AL Ugyvnaguassa
f.0. .2, 5.0. lasund 4
2.3 mysrundaglnihiildese
2.3.1 gl lumvuuneumiheyniiou liitosndn 98% | 99.83% 99.96% 99.95% | 99.91% |Hasantindla thsn uasiinvion
NI I unuanvaedinlilanumiog
- gwdmhelwihdldasmnifeu (51e) 76,600 76,604 | 76,703 | 229,907 |'ili\dsvia 44 wingende feil
- ﬁwuau;ﬂﬁﬂﬁﬂummuwﬁy’wm (579) 76,731 76,635 76,738 | 230,104 [wuun  Awew 35 918
2.3.2 glglnilunidlossumig yameu Nnse 100% 99.84% 99.91% 99.94% | 99.90% |wmides |waw 11 38
- SwAmheliihildesmnideu (510) 17,785 17,797 | 17,827 | 53,409 |39 W 46 9
- ﬁi’m’surz:ﬂsi’flw%wmﬁmﬁy’wm (579) 17,813 17,813 17,838 | 53,464
2.4 Faddundwmialnilusdaziiou laitioandn 95% | 99.99% 99.95% 99.95% | 99.96%
lsidaaniniowas 95
- é‘]’mdﬂuLﬁwﬁﬁﬂwmﬁﬁ’wﬁﬁw% (518) 94,537 94,401 94,530 | 283,468 Updatemé“uﬁ6u.ﬂ.2566
- Sundluudmidalifiommn (5e) 94,544 94,448 94,576 | 283,568 |wawl.uAalaliFuluuiemlnin 7 a1e
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wansan1stigasIneu nwa.aswIuRY Ins 056-622464

2. asgrumslfuIn1saly (Overall Standards)

NANISALENY
Nu/lATeay Wi Ugyvnaguassa
f.0. 0.8, 5.0. sy 4
25 apudetesdauandleliii wssannld 100% 100.00% |  100.00% | 100.00% | 100.00%
SumAi3ae melu 30 Jusinis Lidesndn
$amaz 100
- anunsanaUmaNveEld i 1 6 10

melu 30 Juhns (3o
- eUAINNYBE L5l
Aun 30 Swiinis (3e9)

2.6 naudafaaFsuangliluimalnsdum
(Call Center) a#lu 10 wii
lsideaniniowas 90

- awnsaneuAnuve Ll
maly 10 Wl
- pauAnINe L

WUN 10 U¥

Taitlaenin 90%

Tuiide Call center bl
Taid9951897UNEa Ws1E M.

T90an1sa T 910 NUm.
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WA INHNRATINU nWB.ATwILiY Ins 056-622464
3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

NIV EARGTY] wWhnisne Ham sy Uayvnguassa
7.0 .8, 5.0. lasuna 4
3.1 Al
3.1.1 mIaudsvesulwirdrmiinfioufoRau s
Wi (Planned Outage) ﬁﬂﬁ%uﬁﬂﬁWﬂﬂﬁﬁﬁﬁgﬁ
yffoutasunnsauiudaus 300 KVA il
gnLIu NIfiaNau
nsudeauln 100% 100.00% 100.00% | 100.00% | 100.00%
- wAweAUlWnaw 5 1 6 12
laitloanan 3 Tu (319) _ _ _ 0
- wisvedulviiiharenih deandn 3 Ju (518) _ _ _ ]
msﬂﬁﬁ’amu 100% 100.00% 100.00% | 100.00% | 100.00%
- UfTRuiumasresnaiudaly (510) 5 1 6 12
- ldanunsaufuRauriunussesa - - - -
gl (310)
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WA INHNRATINU nWB.ATwILiY Ins 056-622464
3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

NANTIAHUY
u/1AT9U Wmianeg Uayvnguassa
n.A. n.e. 5.a. | lmsuaa

3.1.2 msunlelymlnihdu dwsugldlndnly 100% | 100.00% | 100.00% | 100.00% | 100.00%

UAAUNAYT LU gMAN T THTIRARS

wiloudasuunasamiufaus 300 kVA Fuly

8nLIY NIARNLAY

- unlatgymlniigu aelu 24 2. (519) 1 - - 1

- unladgmluiidu Wy 24 . (57) - - - -
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WA INHNRATINU nWB.ATwILiY Ins 056-622464

3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

u/1AT9U Wmianeg sl Uayvnguassa
n.A. n.e. 5.a. | lmsuaa
3.2 szazaniifueldlniliselunsiveldlnia
(Gudaaniuidualdlwirdrssiunay
Ujtiamudeulvasudaw) nsdliiszuy
ImenTonagud
3.2.1 STUULTIRUA (380/230 Taad)
3211 fueldlifhfivofesetinesuualiiiu
30 woud 3 wla
SIS TETOR 100% 95.45% 90.91% 78.57% 86.05%
melu 2 Jwinig (519) 21 20 33 74
Wy 2 Jwims (51e) 1 2 9 12
- uanuAKiag 100% 97.80% 100.00% 97.65% 98.41%
melu 5 Jwihns (519) 89 116 166 371
Wy 5 Jwims (51e) 2 0 4 6
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WANIENTIR1ATIUU nW.ATWIUTY TN 056-622464

3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

NANIIALLUIU
u/1AT9U Wmianeg Uayvnguassa
f1.0. .8, 5.0. lasuna 4
3.2.1.2 fueldlaihfveRnsaiime suumiundy
30 woud 3 Lld
- LwAiog 100% - - - - ifpas8unansAliuay nsveRnmg
mely 2 Fuhns (31) - - - - fwasvuaiundt 30 A 3 wla Tuwsiiles
WY 2 Tuiins (57w) . _ _ _
- uBnIUAing 100% Lifeaseaunanisaliuany nsvefng
amely 5 Twihns (519) - - - 0 Awasvu1aiunn 30 A 3 Lild wanlusiiled
WY 5 winms (51e) _ _ i i
3.2.2 SYUULSINUGA22/33 1AN)
3.2.2.1 wilswUasruinsauiulaiiy 250 1Aike 100% v % e % 100% 100%
melu 35 Juiinig (57e) . 2 2 i
AW 35 TN (579) N - S
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WA INHNRATINU nWB.ATwILiY Ins 056-622464
3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

u/1AT9U Wmianeg sl Uayvnguassa
f.0. n.g. 5.0. Insuna 4
3.2.2.2 vilplUaauunsIuAuiun 250 1AL 100% | o % | % | % | %
Wil 2,000 1AFLD
amelu 55 Jwims ) | 2 2
Lﬁu 55 ’Eluv‘hﬂr]i (j']EJ) ............................................
3.3 szazL'ammauauaaﬁ;ﬁ%’lﬂﬁﬁaww‘%a
fo9l3au
3.3.1 msleudedlilniuazyionisiaou 100% 100% 100% 100% 100%
nanuseAunslglnin
melu 30 Tuihnis (519) 17 36 15 68
WY 30 winis (57) _ _ _ _
3.3.2 MseAunanUseiunslolni 100% 100% 100% 100% 100%
melu 20 Twing (31) 32 a7 a3 122
WY 20 Jwins (57) _ _ _ _




FIPIUNANTANTUUANUINTFIUAMUAINUINITVRS NA. U2 2565
WANIENTIR1ATIUU nW.ATWIUTY TN 056-622464
3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

NANITAILLUIIY

U/ 1As99U

Wnune

N.8.

9.A.

lasuna 4

Jeymnausassn

3.3.3 NNSASINFDUVBIDIS8U LNYINUTLAU

w59AUlNn wazlnAnssnsu
- wugldlwdh el 5 Jwiinis (51e)

- wudldlidh Au 5 Twihns ()
3.3.4 nsnsedeutedeadouieatiunseny
wdasTamelniuasluasasuiua i
- aynaeuveaserlilnih
mely 5 Twiins (51e)
- aynaeuveaserlilnih
AN 5 ns (518)
3.3.5 NSTWAURUAIUING (AIUTNITVLILLTN)
pufunsialidesniniesay 95

- adunisaely 25 Juvinnng

- ANUNITIUE 25 TUNIT

100%

100%

95%

100%

100%

100%

Tunsain nnn. ladanusasiunisveneiun
Tifuglglniinle (ladnaznsdilagfanu)

399 L‘T;Juﬁmﬁhsﬁuﬁu'lﬁﬁwﬂsﬂw%
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WA INHNRATINU nWB.ATwILiY Ins 056-622464

3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

NANSANLUIY
u/1AT9U Wmianeg Uayvnguassa
f.0. 0.8, 5.0. lasuna 4
3.4 szeznatdnglnAundu nsaignendnglvin
(GudnanJuidldlnidrssRuuasufoa
auitaulvasudau)
3.4.1 glolviseidn
- ALY 100% | ... % 100% 100% 100%
aelu 1 Jwihnis (51e) 208 306 301 815
Wy 1 Juiinis (579) - - - 0
- wanALiag 100% 100% 100% 100% 100%
VW 3 uiinis (519)
342 ilalnsaelwea 100% | ... % | ... % | . % | . %
Mmely 2 Juinis (57e)
VW 2 Juinis (519)




FIEUHANTANTUNUANUIATFIUAMANUINTVRS AW, UsednT 2565
WA INHNRATINU nWB.ATwILiY Ins 056-622464
3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

NANTIAHUY
u/1AT9U Wmianeg Uayvnguassa

f.0. 0.8, 5.0. lasuna 4

3.5 MsIeRuUAIUSUNINelReTAYTaRUER 85% | . % | % | % | %
ANUNSUUSLNUTUSLELIAINNIVIUA

mely 10 g (51e)

WU 10 WA (578)




