'i'lemuwamsﬁ']L'ﬁumumummg'mﬂzumwu‘%mi Yy NNA.

nsinirdruginiadnanzniuiu wa nuu.2

1. 1wsgueumaia (Technical Standard)

1.1 wwsgnuussnulninngednaliin (@edde-vie)

1.1.1 wsseuldlussuu 115 w07

Do

anillnivasldlu

(Wosnuiusenaums uaziios)

U hou U
981

[

NIABIINU

ANARYLIINY
aleng 3 e
A7)

NANISIALSINU

Ifunsgu

. | hilduesgu
109.2-120.7 A1.




FIEUNANTTANTUNUAUNIATFIUAMAINUINNG Ve nuA.

msindhdiugliniadnanswiuiiu lun anw.2

1. wmsgiusumalln (Technical Standard)

5%

1.1 wwsprukssulinngedielain (geide-ve)

1.1.2 wssnulihlussuu 33 @7 (0 ealegaunislusyuusiming)

q q

aanflwine

NI

#01UNIALTIAU
(Faan1uf, nueLaviEn visandiauwdas,
STazgRINgnla (ny.) )

U wau U
1981

'
[

NINLTIAU

ANRALLIIUNInlaNg 3 wid

Nani=
(A7)

Ay 1)
NaunLaulag
auwssanTaan)

AU
Tap
danuag

ALY
nAwld
¥ =
ATULIIFI(AT)

NaN13IALIIRY o YAluszUuUTINUIY

ldunsgu

o Laildannsgiu
31.3-34.7 @2




FIUUNANTITANTUNUAULIATFIUAMUAINUINNG Ve nwA.

msinihdiugliniadnanswiuiiu lua anw.2
. 11msgusumnalla (Technical Standard)
1.1 wsgruussiuliihiigaanelnih (qefide-ue)

1.1.3 uswiulifilussuu 22 103 (o eilaganildlussuudmiing)

17.30 u.

a0 Tausesy Fu dou U |Anadoussiuiialdne 3 wa | dumis ALTIAY NaN13IALIIAY o RAlusEUUTIUIY
fduit |aonillina | 2ees (Foanufl, vaneiauian vivandauas, 180 fianiln | Adundiouva Tap fduanld ldunsgu T
s28Er19INant (na.) ) Afousedua|  (a3) | Fuussn(aasd) | wieudad | duusegeed) | 20.9-23.1 103 *
w6 ndadlss, | 28/7/2022 22.40 228 3 21.81 /
17.30 u.
.6 nliviens, | 30/8/2022 22.50 235 3 2248 /
17.30 .
PEWILY 1 1.5 732518, TR59-014423, 15.3 . 27/9/2022|  22.60 235 3 22.48 /
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18.00 1.
2 ne.aun.  [u.6 m.lsmma,6400372245 , 830 4. 30/8/2022 390 /
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2. asgrumslfuIn1saly (Overall Standards)

wansan1stigasIneu nwa.aswIuRY Ins 056-622464

NANISALENY
Nu/lATeay Wi Ugyvnaguassa
n.0. a.0. n.8. Tsuna 3
2.1 aunseangliinfuladasay 90 nasan laitioenin 90% | 100.00% 100.00% 100.00% | 100.00%
szuulnihdadas Wuananiildsunds
gniiu nsaianiauy
- aunsaelnAunely 4 v.u. (AS9) 190 187 174 551
- glWAuAunI 4 v (39) - - - -
22 aansaudledetesduluteuseduliin laiffosndn 95% | 100.00% |  100.00% | 100.00% | 100.00%
163oraz 95 melu 4 WouGausewiu
anganwalonys)
- anunsauntutefoassuveldlni 1 1 - 2

nelu 4 o (1509)
- wilvdefosFuuveglyln

WVUNIT 4 ey (599)
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2. asgrumslfuIn1saly (Overall Standards)

wansan1stigasIneu nwa.aswIuRY Ins 056-622464

1/ 1ase9u Wanang AL Ugyvnaguassa
n.0. a.0a. n.4. lasund 3
2.3 mysrundaglnihiildese
2.3.1 gl lumvuuneumiheyniiou Liitdosndn 98% | 99.90% 99.89% 99.87% | 99.89% |Hasantindla thsn uasiinvion
NI I unuanvaedinlilanumiog
- gwdmhelwihdldasmnifeu (51e) 75,216 75357 | 75462 | 226,035 |Lilildsvia 44 wngende feil
- ﬁwuau;ﬂﬁﬂﬁﬂummuwﬁy’wm (579) 75,290 75,437 75,560 | 226,287 |1uun A Wl 98 918l
2.3.2 glglnilunidlossumig yameu Nnse 100% 99.95% 99.88% 99.85% | 99.89% |wmies 4 wIn 27 5
- SwAmheliihildesmnideu (510) 17,726 17,759 | 17,775 | 53260 |39 U 125 37
- ﬁi’m’surz:ﬂsi’flw%wmﬁmﬁy’wm (579) 17,735 17,780 17,802 | 53,317
2.4 Faddundwmialnilusdaziiou laitioanin 95% | 100.00% 100.00% 99.99% | 100.00%
lsidaaniniowas 95
- é‘]’mdﬂuLﬁwﬁﬁﬂwmﬁﬁ’wﬁﬁw% (518) 93,022 93,213 93,357 | 279,592 Updatemé’uﬁ' 10 N.2.2565
- Sundluudmidalifiommn (5e) 93,025 93,217 93,362 | 279,604 |wanl.udelaliFuluuieanlnin 5 318
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wansan1stigasIneu nwa.aswIuRY Ins 056-622464

2. asgrumslfuIn1saly (Overall Standards)

NANISALENY
Nu/lATeay Wi Ugyvnaguassa
n.0. a.0. n.8. Tsuna 3
2.5 aauteZaassuanniialuia wasanla 100% 100.00% 100.00% 100.00% 100.00%
SumAi3ae melu 30 Jusinis Lidesndn
$amaz 100
- @unsaneUMmaNTRIR Yl 1 il 7 12

melu 30 Juhns (3o
- eUAINNYBE L5l
Aun 30 Swiinis (3e9)

2.6 naudafaaFsuangliluimalnsdum
(Call Center) a#lu 10 wii
lsideaniniowas 90

- awnsaneuAnuve Ll
maly 10 Wl
- pauAnINe L

WUN 10 U¥

Taitlaenin 90%

Tuiide Call center bl
Taid9951897UNEa Ws1E M.

T90an1sa T 910 NUm.
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WA INHNRATINU nWB.ATwILiY Ins 056-622464
3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

NU/1A59974 Wmiang HAMTA Uayvnguassa
n.a. 8.0. n.g. lasuna 3
3.1 Al
3.1.1 mIaudsvesulwirdrmiinfioufoRau s
Wi (Planned Outage) ﬁﬂﬁ%uﬁﬂﬁWﬂﬂﬁﬁﬁﬁgﬁ
ndfoutasuasiuiudaus 300 KVA fuly
gnLIu NIfiaNau
AsuIIAuln 100% 100.00% 100.00% | 100.00% | 100.00%
- wisveduliinalenii 5 5 6 16
laitloanan 3 Tu (319) _ _ _ 0
- wdswasiulniharmih desnda 3 Ju (318) _ _ _ _
msﬂﬁﬁ’amu 100% 100.00% 100.00% | 100.00% | 100.00%
- UfTRuiumasresnaiudaly (510) 5 5 6 16
- ldanunsaufuRauriunussesa - - - -
Al (5e)
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WA INHNRATINU nWB.ATwILiY Ins 056-622464
3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

NANTIAHUY
u/1AT9U Wmianeg Uayvnguassa
n.a. 4.0 ne. | lasua 3

3.1.2 msunlelymlnihdu dwsugldlndnly 100% | 100.00% | 100.00% | 100.00% | 100.00%

UAAUNAYT LU gMAN T THTIRARS

wiloudasuunasamiufaus 300 kVA Fuly

8nLIY NIARNLAY

- unlatgymlniigu aelu 24 2. (519) - - 3 3

- unladgmluiidu Wy 24 . (57) - - - -
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WA INHNRATINU nWB.ATwILiY Ins 056-622464

3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

u/1AT9U Wmianeg sl Uayvnguassa
n.A. a.0. ng. | lasua 3
3.2 szazaniifueldlniliselunsiveldlnia
(Gudaaniuidualdlwirdrssiunay
Ujtiamudeulvasudaw) nsdliiszuy
ImenTonagud
3.2.1 STUULTIRUA (380/230 Taad)
3211 fueldlifhfivofesetinesuualiiiu
30 woud 3 wla
SIS TETOR 100% #VALUE! 100.00% | 100.00% | 100.00%
melu 2 Jwinig (519) 12 30 13 55
Wy 2 Jwims (51e) - 0 0 0
- UBNYALLBY 100% 100.00% 100.00% | 100.00% | 100.00%
melu 5 Jwihns (519) 181 169 120 470
Wy 5 Jwims (51e) 0 0 0 0
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WANIENTIR1ATIUU nW.ATWIUTY TN 056-622464

3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

NAN1IALTUGY
u/1AT9U Wmianeg Uayvnguassa
n.a. 8.0. n.g. lasuna 3
3.2.1.2 fueldlaihfveRnsaiime suumiundy
30 wout 3 wia
- Lwaia 100% - - - - lifosmenuranisdiiuem n1svefngg
melu 2 fwhms (31e) - - - - fiwasuuIaiunit 30 A 3 wia Tuwwsaiilies
Vw2 dwihms (51e) _ _ _ ;
- ueNLYALiiBg 100% liFessnunansAuinmy n15eRnss
aely 5 Jwing (579) - - - 0 fwasuunnAund 30 A 3 wa uanwailad
Wy 5 dwihms (51e) _ _ _ ;
3.2.2 SYUULSINUGA22/33 1AN)
3.2.2.1 wilowUasvuesiudulifiu- 250 103e 100% | o oo % 100% 100%
ety 35 uinis (578) 4 3 1 8
Wu 35 Twrims (519) N S
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WA INHNRATINU nWB.ATwILiY Ins 056-622464
3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

u/1AT9U Wmianeg sl Uayvnguassa
n.a. a.0. n.4. Insuna 3
3.2.2.2 vilplUaauunsIuAuiun 250 1AL 100% | o % | % | % | %
Wil 2,000 1AFLD
.ﬂ’]ﬁﬂ,u 55 '?uvz]”]ﬂ']ﬁ (3’]8) ............................................
Lﬁu 55 ’Eluv‘hﬂr]i (i"]EJ) ............................................
3.3 svezamevsuaifldlniiiesvevie
fo9l3au
3.3.1 msleudedlilniuazyionisiaou 100% 100% 100% 100% 100%
nanuseAunslglnin
aelu 30 Juvinig (5) 25 38 39 102
Wy 30 Twinis (518) _ _ _ _
3.3.2 MseAunanUseiunslolni 100% 100% 100% 100% 100%
melu 20 Twing (31) 19 31 30 80
WY 20 Jwins (57) _ _ _ _
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WANIENTIR1ATIUU nW.ATWIUTY TN 056-622464
3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

NANITAILLUIIY

U/ 1As99U

Wnune

d.a.

n.8.

Tasuna 3

Jeymnausassn

3.3.3 NNSASINFDUVBIDIS8U LNYINUTLAU

w59AUlNn wazlnAnssnsu
- wugldlwdh el 5 Jwiinis (51e)

- wudldlidh Au 5 Twihns ()
3.3.4 nsnsedeutedeadouieatiunseny
wdasTamelniuasluasasuiua i
- aynaeuveaserlilnih
mely 5 Twiins (51e)
- aynaeuveaserlilnih
AN 5 ns (518)
3.3.5 NSTWAURUAIUING (AIUTNITVLILLTN)
pufunsialidesniniesay 95

- adunisaely 25 Juvinnng

- ANUNITIUE 25 TUNIT

100%

100%

95%

100%

100%

100%

Tunsain nnn. ladanusasiunisveneiun
Tifuglglniinle (ladnaznsdilagfanu)

399 L‘T;Juﬁmﬁhsﬁuﬁu'lﬁﬁwﬂsﬂw%
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WA INHNRATINU nWB.ATwILiY Ins 056-622464

3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

NANSANLUIY
u/1AT9U Wmianeg Uayvnguassa
n.a. .0 n.g. Tasuna 3
3.4 szeznatdnglnAundu nsaignendnglvin
(GudnanJuidldlnidrssRuuasufoa
auitaulvasudau)
3.4.1 glolviseidn
- LUALIBY 100% | ... % 100% 100% 100%
ety 1 Tuinis (57w) 55 177 281 513
Wy 1 Juiinis (579) - - - 0
- wanALiag 100% 100% 100% 100% 100%
ety 3 Tuinis (57w) 169 974 1058 2201
VW 3 uiinis (519)
' 0 o) o) o)
342 mﬂWiﬁﬂiﬁm 100% | ... % | . % | e % | e %
Mmely 2 Juinis (57e)
VW 2 Juinis (519)
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3. WnsgunsWiusmsinsiniaSuuseiuiugdlglninves nWn. ( Guaranteed Standards of Performance)

NANTIAHUY
u/1AT9U Wmianeg Uayvnguassa

n.a. .0 n.g. Tasuna 3

3.5 MsIeRuUAIUSUNINelReTAYTaRUER 85% | . % | % | % | %
ANUNSUUSLNUTUSLELIAINNIVIUA

mely 10 g (51e)

WU 10 WA (578)




