5’1EJmuwamiﬁﬂLﬁm'\umummg'm@mmwu%mi Y9 NNA.

nsiirdugiinnadunanzwiuiu lwa nww.2

1. wmsgiuaumedia (Technical Standard)

1.1 wasgrussaiulnihfigaaglii (Iaiige-vie)

1.1.1 wsesuladluseuu 115 03

Do

anilnirvasldlu

(Wosaunusznaunis uaziias)

W iau U
1981
oo o
Adaunsanu

ANLRAYLTINY
Adalane 3 e
(%)

NAN1SINLIINY

Idunsgu
109.2-120.7 \A7.

laildsnasgu




FIYITUNANTITAT Lﬁumumumﬂig'quumwu'%n'ﬁ Up9 NNA.

nsldndugiinadunanzwiuiu lun nnw.2
1. wmsgiuaumedia (Technical Standard)

¥

1.1 wasgussaiulnifigaaglii (Iaiige-vie)
1.1.2 wssulnihluszuu 33 1873 (0 ealnaanilslussuudming)

] ]

a o o v a = ] a v Ao wyd o ' ' o o o ° '
ANIUNINLITINY Ju ey U |Anadgussauindnlans 3 wa AU AIINY NaN1TIALTIAY 0 AlusTUUTINUNY
o w o i ~ a a v = = ay v A o v v
aeud | dandlninm|2993| @eaaudl, vaneiavan Wsendauas, 181 NHaU aundanlag Tap feuala 1ﬂmmgflu il
AlaNnsgIu
LY o 99

szEveRnani (na.) ) Miaussiur| a3 | duusean(aan) | wdaudas | duusegeald) | 31.3-34.7 1a3




FIYITUNANTITAT L‘lj‘uxi']‘IJGI']SJSJ'WIiﬁ']‘UQiUﬂ']W‘U%ﬂ'ﬁ UDY NNA.

1. wmsgiuaumedia (Technical Standard)

5%

1.1 wasgrussaiulnihfigaanglii (Iaige-vie)
a
3

1.1.3 usesulndluseuu 22

nslindauglinadunenzwiuiu lun nnw.2

a_
(4 Yolaganilaluszuudining)

a o o v a =, ' a v Ao yyd o ' ' o o o o '
ANIUNINLITIAY Ju oy U |Anadgussnuindalans 3 wa AU ALIINY NaN1TIALTIAY 0 alusTUUTINUIY
o w o i ~ a a v a = ay v a0 v v
aaud | @andlninm|2993| @eaaudl, waneiavan Wsendauas, 181 NHaU aundanlag Tap neuala 1ﬂmmgflu "
' = a o v a v [ <. v v = a 1M1ﬂu’]ﬂi§qu
FEYTNNINENU (NY.) ) NIALIOUT|  (1A7) guusa(laan)) | ndouuas | Aruusege(ad) | 20.9-23.1 13
1 AENIUAY 9 | W9 a.awmzvU, 60-036082, 11.9 Ny, 30-431.8.-64 22.6 387 3 21.83 /

18.00 u.




iqmmwamsﬁqLﬁumumummgquqzumwu%m's Yy NNA.

nsinidugiinnadunensniuiu lwn nvu.2

1. wasguiumaila (Technical Standard)

1.1 wpsgruussdulniniigagngluii (ﬁ;mﬁ%a-ma)
1.1.4 wssiulwiluszuu 220 Tant

e . U heu ¥ ALRRYLSINY NANTTINLIIAY
o gl a FADIUNIALLIIAU do noZ =
AN0UN | Yo nWN.1,2 981 N0lene 3 wla launsgau .
P2 P A a ¢ ' v a o [y ¢ g 1&]19]&']6]53’]”
( YPFQTUN, NUYLAVLEINIAULNDT, TeBTN1INNUBLUAY (U.) ) NINLIINU (Taun) 200-240 1aai
ne.An. 3.9 A.ASAZUU D.AZWIURY ,pea21222217., 538$1a 400 U, 30-13.8.-64 222 /

18.00 u.




iqmmwamsﬁqLﬁumumummgquqzumwu%m's Yy NNA.

nsinidugiinnadunensniuiu lwn nvu.2

1. wasguiumaila (Technical Standard)

1.1 wpsgruussdulniniigagngluii (ﬁ;mﬁ%a-ma)
1.1.5 wssiulwiluszuu 380 Tavt

e . U heu ¥ ALRRYLSINY NANTTINLIIAY
o gl a FADIUNIALLIIAU do noZ =
AN0UN | Yo nWN.1,2 981 N0lene 3 wla launsgau .
P2 P A a ¢ ' v a o [y ¢ g 1&]19]&']6]53’]”
( YPFQTUN, NUYLAVLEINIAULNDT, TeBTN1INNUBLUAY (U.) ) NINLIINU (Tan) 342-418 Tha
ne.An. 3.9 A.ASAZUU D.AZWIURY ,pea21222217., 538$1a 400 U, 30-13.8.-64 385 /

18.00 u.




iﬂﬂﬁﬂuwaﬂﬂiﬁ’lL‘au&'luﬁﬂu3J'19]3§'11JQ€135]'1WU%?’]’15‘U'€]\1 nnA.

2. uAsg1un1sliuInsalu (Overall Standards)

AND.AZTNIUNRUY 2.NINS N5 056-622464

ulAs99u

Wviune

Nan15ANLEUIIU

b3l.8.

Nn.A.

1.8,

Tasuna 2

UJayvnguessn

2.1

2.2

anusaangliinAulasesas 90 ®asaIn
seuulnindades duananlasude

sniiu nsglgnidu

- ansoeliAumely ¢ v, (ad)

- grelWAwAun ¢ 1.a. (%)
annsoutludodoseuluEausedulniin
1#3e8as 95 nely 4 WeuGaasewdu
anednualdnys)

- annsaudlutesoaieuvesldlni

melu 4 Feou (309)

- udlvtoSouseuvasllviih

WVIUNT 4 Wwod (1599)

laitioen3n 90%

laitioenin 95%

100%

203

100%

76

100%

100%

279




FIYIUNANIANTUIUANNNINTFIUANAINUINITVDS NN,
AND.AZTNIUNRUY 2.NINS N5 056-622464

2. uAsg1un1sliuInsalu (Overall Standards)

/A9 Wi i el UJayvnguessn
1918, n.a. fo. |lasua 2
2.3 msorundg A lgass
2.3.1 gl luwayuuneumheniiou laitfosndn 98%| 99.97% | 99.97% | #DIV/0! | #DIV/O! [ifiaeanntuda thsn waztnvian
NIy miFunuanmidaadi lilanmdae
- gdmsliihildssmndiou (1e) 73642 | 73,803 alld\dsvia 44 wmgaide fail
- ﬁi’ﬂmusﬁ%lw%lummuwﬁwm (519) 73,667 73,827 AN UL 22 9
2.3.2 gl luuniewuniiy v Nnse 100% 99.99% | 99.97% | #DIV/O! | #DIV/O! |amiles  “1wiw 5 9
- A mhelwihildasmndieu (510) 17,068 | 17,486 24 I 27 98
- ﬁi’WWQ‘LSﬁlWﬂWLWLﬁ@&ﬁ&W@ (519) 17,470 17,491
2.4 Faddlundwmilmlniluudaziou laitioandn 95%| 100.00% | 99.99% | #DIV/0! | #DIV/O!
litleunindowaz 95
- Fodduudmialaiiliudldlnih Ge) 91,085 | 91,266 Update 10/6/2564
- Srunlundmidanlniiaun (519) 91,089 91,272
Al ussldlasuia 4 e




iﬂﬂﬁﬂuwaﬂﬂiﬁ’lL‘au&'luﬁﬂu3J'19]3§'11JQ€135]'1WU%?’]’15‘U'€]\1 nnA.

2. uAsg1un1sliuInsalu (Overall Standards)

AND.AZTNIUNRUY 2.NINS N5 056-622464

NanN1sALHUY
/A9 Wi UJayvnguessn
L.g. W.A. feo. | lasuna 2
2.5 aaudefosFeuangldlnii wasinld 100% 100% 100% 1 100% | 100%
s o v L o LR 1
Jumes melu 30 Tuvinnis Lidesndn
¥
Saway 100
- @nunsonaumnINe g 1 6 7

el 30 Juvhms (Beq)
- paufnuvelylnih
Aund 30 Surhnns (3e9)

2.6 naudeoassuangldluimicdnsdni
(Call Center) aglu 10 uii
lidesniniosaz 90

- annsanauAn1uve Ll
mely 10 Wi
- meufnuvelylndh

WIUNIT 10 WIN

laidaenin 90%




FIEUNANTANTUNUAUUIATFIUAUNINUINTTVBS NA.
nWa.ATWIUAY 2.WAN5 N5 056-622464

3. WU WUIMsinsiniasulseiudugdldlnanves nWan. ( Guaranteed Standards of Performance)

NaN1sALEUeU
/A9 Wi Usymnauassa
HE) WA, fe. | lasuna 2
3.1 amunwlnia
3.1.1 MmswdweasulniharmiieufuiRnu au
Wit (Planned Outage) dnsuglgluiini
niauUasuInTIuiuAsud 300 kVA Juld
gnliu NTlaNaY
nsudeiulu 100% | 100% | 100% | 100% | 100%
- wdwadulyihaemih 17 4 nvle.au Lheu w.a. Wldulnyinnuniinansgny
bitfeundn 3 fu (19) Augldlnauiandiaudas 300 kvA uly
- wdwenulwinarmi deendn 3 Fu (510) ) ) ) )
n1sUfiReu 100% | 100% | 100% | 100% | 100%
- UfuRnuiumuszeziaiuell (518) 16 4
- ldanunsaufUiRnuriusnuszesiom - - - -
Mudaly (310)




FIEUNANTANTUNUAUUIATFIUAUNINUINTTVBS NA.
nWa.ATWIUAY 2.WAN5 N5 056-622464

3. WU WUIMsinsiniasulseiudugdldlnanves nWan. ( Guaranteed Standards of Performance)

NANTSALTEUIY
/A9 Wi Usymnauassa
HE) WA, fe.  |losune 2
3.1.2 mssntedyminigu dmsugldlndily 100% ] ] ] ]

LUANAUIAYIBLUNAFINTTUNRAARY

niauUaauIns iU 300 kVA Juld

gnLIu NIeRNLAuY

- wnladgmluieu aelu 24 9w, (579) 2 68 . . uwau1sUIwes 1 5y

- unlalgmluidu Ay 24 . (579) - - - -




FIEUNANTANTUNUAUUIATFIUAUNINUINTTVBS NA.
nWa.ATWILHAN 2.WIA5 N5 056-622464
3. WU WUIMsinsiniasulseiudugdldlnanves nWan. ( Guaranteed Standards of Performance)

NaN1sALEUeU
/A9 Wi Usymnauassa
.8, W.A. e, |lasua 2
3.2 szeznaniifueldlvihmelvsiveldlninh
(Gudaaniuiifdualdlniitsztuuas
UjtRnmiReulvasudaw) nsdliszuy
Imgniouagud
3.2.1 syuuusadus (380/230 Taad)
3211 feldlalinivensaiinosvunaliiiu
30 woud 3 wia
- adag 100% 100% 100% #DIV/0! | #DIV/0!
mely 2 Twhns (519) 18 29
Wy 2 Juhms (51e)
- uanunLiiag 100% 100% 100% #DIV/0! | #DIV/0!
el 5 Juinis (57e) 294 298
Wu 5 Juihms (51e)




FIEUNANTANTUNUAUUIATFIUAUNINUINTTVBS NA.

AND.ALTWIUAY 2.NINS N5 056-622464

3. WU WUIMsinsiniasulseiudugdldlnanves nWan. ( Guaranteed Standards of Performance)
Nan1sALHUL
/A9 Wi Usymnauassa
.8, W.A. e, |lasua 2
3.2.1.2 el fiveRndlinosvuaiiun

30 waud 3 wia

- wailes 100% 100%

100%
mely 2 Jwhns () i
w2 wihns (57w) _ _ _ _
- UBNLYALLIDY 100% | #VALUE! #DIV/0!
melu 5 wins (51e) i 0
Y 5 Winig (57w) i
3.2.2 STUULIIRUEN(22/33 1A7)
3.2.2.1 wdsulawuasiunulaiiiy - 250 1@lie 100% 100% 100% 100% 100%

aelu 35 Juinis (51e)

VW 35 Unng (51)




FIEUNANTANTUNUAUUIATFIUAUNINUINTTVBS NA.

AND.ALTWIUAY 2.NINS N5 056-622464

3. WU WUIMsinsiniasulseiudugdldlnanves nWan. ( Guaranteed Standards of Performance)

ulAs99u

NanN1SANLTLUIUY

Wviune

a

L3l.8. .A. feo. |laswna 2

Usymnauassa

3.2.2.2 vilouUaauuIns A uAuAI1 250 LALD
W@l 2,000 1A3LD
Melu 55 Jwihms (51e)
WY 55 wing (57w)

3.3 svezatnouauadigiflninfasvenie

foal3au
3.3.1 msleudeflilwiuaguiomsiuden
nanusgiunslglnin

melu 15 Juins (51e)
WY 15 JuUvinis (508)
3.3.2 MsngAunanUseiu sty bailn

meluy 3 J s (51e)

VW 3 unng (518)

100%

100% 100%

37 35

100% 100%

37 71




FIEUNANTANTUNUAUUIATFIUAUNINUINTTVBS NA.
nWa.ATWIUAY 2.WAN5 N5 056-622464

3. WU WUIMsinsiniasulseiudugdldlnanves nWan. ( Guaranteed Standards of Performance)

NaN1sALEUeU
/A9 Wi Usymnauassa

a

L3l.8. .A. feo. |laswna 2

3.3.3 MISATINEDUTOI0UTIU NENAUTLAY 100%

wssAulnii waglnifinsensu
- wugldliih anelu 5 Fwinis (57e) ) )

- wugldlivh Au 5w ()
3.3.4 M3nsrvdeutedeaiowisitunisenu 100%
wisstavhelniuazluasasutulng
- avaeuvsefAnsagldlih
melu 5 urims (519)
- avaeuvsefnsagldlvih
WU 5 Wins (578)
3.3.5 MsdeAuiuAuing Qunsaligldlwenan 95%
nsvelglii)
- onflunmsnglu 25 Juviinig 39

- AWIUNISIAYN 25 JUNINNS




FIEUNANTANTUNUAUUIATFIUAUNINUINTTVBS NA.
nWa.ATWIUAY 2.WAN5 N5 056-622464

3. WU WUIMsinsiniasulseiudugdldlnanves nWan. ( Guaranteed Standards of Performance)

NaN1sALEUeU
/A9 Wi Usymnauassa

a

L3l.8. .A. feo. |laswna 2

3.4 sseziandnglnAundu nadlgnendnglniln
(WudaanSuiiglélninthsz fuuazufua
autauluasudan)

3.4.1 Jldlisadn

- UALig 100%
melu 1 Jwihns (1)

Wu 1 Jwihns (519)

- uanuALiey 100%
mely 3 Jwihns (1)

w3 wins (37)

3.4.2 gldlnselng 100%

melu 2 Jims (519)

VW 2 uinng (518)




FIEUNANTANTUNUAUUIATFIUAUNINUINTTVBS NA.
nWa.ATWIUAY 2.WAN5 N5 056-622464

3. WU WUIMsinsiniasulseiudugdldlnanves nWan. ( Guaranteed Standards of Performance)

NaN1sALEUeU
/A9 Wi Usymnauassa

a

L3l.8. .A. feo. |laswna 2

3.5 N15318RUANUSUNIe e TAS O U 85%
auNsuUsEnulusTazIaNnIun
aelu 10 s (51e)

LAY 10 W¥ins (578)




