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2. 1m3grunisliiuinisvialy (Overall Standards)
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NQIRVIERRGIN W lyungilassa
.A. .. i Tnaung 1
2.1 @nansnanglninAulafesas 90 nasann| ldteandn 90% | 100% 100% 100%
sz lindades iainnandildfiuds
anidu netigniau
- gwnsnanelAuniely 4 9.0, (a%) 98 0 98
- ang W AWALNIN 4 5.4, (ﬁ%ﬂ) 0 0 0
22 aunsoudladedesdenludeussility Bideandn 95% 95% 95% 95%
Ie5asay 95 nnelu 4 heu(FeFaudu
AneANEIBN =)
- @wnsoun ladadasFauaedld Wi 0 0 0
el 4 den (Geq)
- uitladafesGauaasldini 0 0 0
Fundn 4 e (Geq)
23 nssumagininildass
2.3.1 Jldi lwassuunaumiaeynipen | laidasndn 98% [ ...100...% | ...100...% ...100...%
NN3el
- dhwrniog il 52,842.00 | 52,934.00 105,776.00
- @um’mﬁﬂﬂw*ﬂﬂmmuw*ﬁwm 52,874.00 | 52,961.00 105,835.00
2.3.2 Jld Wi luamnifiese mdaynipeuynie 100% ...100...% | ...100...% ---100...%
- dudmbglihildadmniieu 33,110.00 | 33,202.00 66,312.00
- dmauliliinamilesiomn (1) 33,111.00 | 33,202.00 66,313.00
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.A. .. .. Tnaung 1
2.4 dadslundmiten i luusazirey laitfaaindn 95% | ...100...% | ...100...% ...100...%
litfaandnfesaz 95
- foi“mﬁ'\ﬂuLL%’QM?IHW”LWWﬂﬁ’ﬁu@%'MV’\h (318)) 85,952.00 | 86,136.00 172,088.00
- snuluudavilenlisoma () 85.985.00 | 86,163.00 172.148.00
2.5 paudafasiFauaingld i udsann’ls 100% ...100...% | ...100...% .-.100...%
FuAae nelu 30 Suvinnng laideandn
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- @wnsasauAIn N lF i 0 0 0
Al 30 dunnig (L?'m)
- pauAIRNaaE g Wi 0 0 0
WNUNG1 30 FUNINNg (L‘?:m)
2.6 savdaiesFauaingldnimanedn | Tdideendn 90% | ...100...% | ...100...% ...100...%
(Call Center) nnerlas 10 W1
laitfaandnfasaz 90
- @NT0ARUANDINYDE L I 0 0 0
malu 10 u?
- pauAn N ld Win 0 0 0
1Aundn 10 w1
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3.A. .. fa | lasna 1 | BUAI9A
3.1 A ninidn
3.1.1 mauenesulinaaswiniedfimeu s
Wl (Planned Outage) zﬁm?mﬁ'l%lﬂﬂﬁ
Anst uffeurlasannmsaufusaust 300 KVA 1wl
anidu NItlgnIau
QRENCET R IY 100% |...100...%)...100...% .100...%
- udspaaulWiaaeutin 10 0 10
Taitaeingn 3 94 (38)
- udsaaulniaseudy daandn 3 Ju 0 0 0
nsfimeu
- ﬂﬁﬁﬁmuﬁummmmmﬁLLfiﬁﬁ (3181) 10 0 10
- ladgnnsndjimaemiumuszeziaan 0 0 0
Al (3e)
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NlAranu wihnung
.A. .. fa | laswna 1 | BUATIA
3.1.2 mauflatoyiisy drusudldlnidnlu | 100% | 100% | 100% 100%
mmmﬁmw’?‘@mqummumimﬁﬁmgﬂ
wiautaaunnsauiugaus 300 kVA Z4l1
anidu NIalgnIau
- udlaToyvn dnay nelu 24 au.(518) 0 0 0
- udlaToym dngy w24 3u.(3e) 0 0 0
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NIV PRRETH! wWhuune
.A. .. fa | laswna 1 | BUATIA
3.2 szmznaniidaeld s vsae 1w
(ﬁuﬁmqﬂfu‘ﬁtzimﬂigﬂ’lvdﬁﬁfﬁﬂ@xﬁumx
ﬂﬁu‘”ﬁmmﬁ@uhmnﬁqu) RN EARY
SRVIREIE GHE R
321 SLULILIAUAN (380/230 Taas)
3211 dueldlvinilveRasefimesunalsifiu
30 wanil 3 ina
- mLied 100% [...100...%]...100...%| ... 100...%
Al 2 Amnig (39) 62 50 112
N 2 dunnng (31e) 4 4 8
- UBNLIALEAY 100% |...100...%)...100...% 100...%
nely 5 Juninng (9a) 130 186 316
W 5 dunanng (31w) 6 2 8
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NEMTIEXRATN wihuune
n.A. n.w. pssng 1 | BLATIA
3.21.2 Biﬂ@lﬂ?\lﬁ’]ﬁﬂ]‘ﬂaﬁ[;ﬁﬁL[ﬁ]’ﬂﬁf‘ﬁuﬁmﬁuﬂd’]
30 wanil 3 wa
- mLied 100% 100% 100% 100%
melu 2 duiinng (9ne) 0 0 0
Y 2 duiinig (918) 1 0 1
- UANLUALHAY 100% | 100% | 100% 100%
Aglu 5 dunnig (308) 1 3 4
Al 5 duiinig (918) 0 0 0
3.2.2 STULILINAUGS(22/33 LAd)
3.2.2.1 yfaudasrunasaniuladiin 250 1Adie 100% | 100% | 100% 100%
A7elu 35 Junnig (308) 0 0 0
N1 35 9uNInng (518) 0 0 0
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wsiladifine 2,000 1AALE
Aglu 55 JunInng (51e) 0 0 0
WY 55 duninng (91a) 0 0 0
3.3 sraznameuauediidld Ininfesevie
HN[E
3.3.1 mslaudedidliiuazidensuany 100% | 100% | 100% 100%
uaniseiunisldvin
aele 15 duninng (3ne) 0 0 0
W 15 dunnng (318) 0 0 0
3.3.2 naanaAunandsziunnsld lnin 100% | 100% | 100% 100%
nely 3 Juninng (9a) 89 445 534
N1 3 duninng (31e) 0 0 0
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3.0, . fa | laswna 1 | Ua9R
3.3.3 nsasmageLdeieqfay Reafuszs 100% | 100% | 100% 100%
usasulnin uag WA nsznsy
- wug WA ety 5 duinnng (31e) 0 0 0
- wud WA A 5 dwiinng (9e) 0 0 0
3.3.4 MaasageLdeieBuiaaiunissy 100% | 100% | 100% 100%
iisaadavine Tniuaz s asuRuen T
- AIvAAeUTaRnsiar 1T 0 0 0
A7elu 5 3nIng (318)
- AIvAdeUTasnsiar L T 0 0 0
1 5 JUNNg (518)
3.3.5 NN9AEABERUALEAT ("Lumﬂﬁcﬂﬁw 95% 95% 95% 95%
A3l )
- auiunienia i 25 duvianng 0 0 0
- ANUUNN9IAU 25 FunNIg 0 0 0
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3.0, .. lnsana 1 | L4770
3.4 syazanang llauNay nstigneaana iy
(ﬁuﬁmqﬂfu‘ﬁtﬂ‘ﬁ’lﬂ/\lﬁﬁfﬁﬁizﬁumzﬂﬁuﬁ
AnufiaulaAILdaw)
3.4.1 Fldlnsenan
- AR 100% 100% 100% 100%
nelu 1 duiinng (30e) 58 11 69
Al 1 duiinig (918) 0 0 0
- uanALEes 100% | 100% | 100% 100%
nmely 3 duiinng (9ne) 42 ’ 43
W 3 dunIng (318) 0 0 0
3.4.2 ldlnselugy 100% | 100% | 100% 100%
Agly 2 duninig (308) ’ 1 2
N 2 dunanng (31e) 0 0 0
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HANIIANHLNIU 2563 Ty
NI LTIV T RRILS! winyNnel
4.0, 0. . nsang 1 | AUA99A
3.5 N19978RUANLSUNAN e TaeE ALFRIRUAR 85% 85% 85% 85%

de . o
ANNTUl sz AuluIzE AN NINIuA
Agly 10 Junnng (5e) 0 0 0

W 10 dunnng (318) 0 0 0




