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1. amsgsumella (Technical Standard)

1.1 wwsgnuuseiilnihiigasiglnih (qeiite-ne)

1.1.1 useiulnvluszuu 115 @73
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1. wwsgiumaila (Technical Standard)
1.1 wnsguusaiulnihiigadielni Esmﬁm.ﬁe

113 usesilwihluszuy 22 107 (e elagenilslussuudomie)
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1]An.01 6|muneiavupea.54-014068 / 160kva w»\m\momw 22.2|A-B= 405, A-N=230 3 22.2\V
SEHEMNINANTTEY 15 Nl 11.00 . A-C= 405, B-N=230 v

B-C= 405, C-N=231 v
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L. wmsgrdrumaila (Technical Standard)
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1.1.5 ussulwiluszuu 380 Thavh

SEssssssssRRR R RRRRER RS

Ry W ou U ANRABLTIAY WANTIAUTIAY
sl A0S ALY P
dwuil | ¥o nuw.1,2 18 ninlang 3 wa ldunsg
o PR Laildiumsgu
( Fosauil, nuBlavEMIdmes, seesvinevinusioulas @) ) NIAUTIAUA (Tah) 342-418 Taav
1]Ans.nn. MUY pea.5900165176 Wanwsiautas 80 . 31/8/2023|A-B= 402 , A-N=228
aniv 1(fe) 44438 11.15u. |A-C= 403, B-N= 229
B-C= 404 , C-N= 230,
2|nwa.mw. VINBIAY pea.6000026999 Wianvisioutas 80 . 31/8/2023|A-B=402, A-N=225
anii4 2(f6) 13.154.  |A-C=404 , B-N=228

B-C=404 , C-N=226




FBURANIANTUUMNLIIATFIUANATNUINTYE N, UszinU 2566

O L L AL T c e YL IR OV K UL T SRR  Se——

1. wwsgauvaila (Technical Standard)
1.1 snasgruuseduliihiigasielni (qeiite-ne)

1.1.4 wswulvluseuu 220 Thani

i Fuwoud | Anedsuseiu HANTIANTINY
o A0UNIALTIAUT iy
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annil 1(f6) 44438| 11:30 w.
2|nwa.nAN. MUNBLAY pea.26885316 anuiiauUas 120 3. 31/8/2023 | A-N=226 v
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2. 1195g1umsliuinisialy (Overall Standards)
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wWavne
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n.g,

lasuna 3

Ugymguassn
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2.2
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- wlwAuiund 4 v, (ad)
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l@%ouaz 95 nelu 4 iWeuGeeSewiy
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melu 4 Fou ($ev)
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100...%
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2. 1msgunsiiuinisialy (Overall Standards)

1/l Whvane obibedokoti Ugywguasin
n.a. a.a. n.g. lasana 3
23 nssumielnihitldese
2.3.1 glilwihluwmwuunsumienniiey laifeundn 98% | ..100..% U/
NN
- swamhelihilisimnideu (10) 54,046 | 53,566
- gl luwssuunmione (31e) 54,046 [ 53,566
2.3.2 gl lusiiiossumiae ynideu yase 100% .100..% | ..100..%
- gwAmmhglwihildsinideu (1) 313581 31,111
- dnoudldinihwndentomun (3e) 313581 31111
2.4 Fadslundenildnlnilundazidou Liiveenin 95% | ...100..% | ...100...% u/y
lLivfeundnfevas 95
- mamaac:?s&%f?ﬁmc%ﬂiﬂ,_ (570) 85,404 | 84,677
- fwnduwdailenlwiniomn (18) 85,404 | 84,677
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2. 1msg1umsliuin1sialy (Overall Standards)

Ay

wWnane

Han1IANHUSIY

n.A.

n.g.

asund 3

Ugywguassa

2.5 savtefaaourndlélvin vawinld
FuAsas melu 30 Yuvinas Laidesnda
v
$ouay 100

- awnsaneurnmelgini

@ o -l
el 30 Yuvihns (5949)

2 socm.ééemg.ﬂ.mia,_

- 1 ar o L
WUNT 30 JUYNnIs (1589)

100%

...100...%

0 %

...100...%

0%

2.6 moutasaaFsuringlélwiamsTnsdng

lsivfasnin 90% luvtie Call center n1siwHaLe

(Call Center) n1alu 10 un#i linpeseauma iwsg nav.

liveuninfewas 90 ldnan1saiiueu 990 aun.

- @unsonouAn e lginih 0% 0%
nelu 10 wil : L

- meUAN YD Ll 0% 0 %
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3. imsgunsliuinisiinislwinfuuseiuiudléiniaves nvin. ( Guaranteed Standards of Performance)

nulaseau

wWnane

NaN1IANLUIY

n.A.

n.e.

lasune 3

Jgymgudssa

3.1 Auawlnih

3.1.1 nsudsvedulwiharaminieufiRam
wky (Planned Outage) mgsmcm.ﬁﬂi?mﬁs%
wiouvaseunsaususus 300 kVA Fuly
oy nadignidu
nsudeaulv

- wdsvadulnwalrmin
laivionnan 3 u (570)
- udwwesulwalami tesnin 3 Ju (578)
nsufURIY
- UfvRmuusmszeznaiiudaly (ne)
- hisnnsaufiRnuviunmusseziaa

a wvwwe
uald (s7w)

100%

100%

100 %

100 %

100 %

100%

WUv.
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3. nasgunsbiuinisiinisininFuuseufuglélwitees nvn. ( Guaranteed Standards of Performance)’

nu/laseu

iWvane

Nan1sANEUIY

n.Aa.

§.a.

n.g.

lasune 3

Ugymgudssa

3.1.2 msunletgminieu dmsuglelwily
- ada &
UAMAUIANTDLYNGAAMNTTUTNRAA
L4 s -!._ ] lv.
misuUasrunsaunuaaug 300 kVA uly

onkIu NIaigNIaY

- unlelgmilwihdiu melu 24 9w, (570)
- uilvldgmiwdeu iy 24 wu. (58)
3.2 szezaiifuelilvielniveldlnin
(ludaanSuidueldinidrsziduuas
UjtRnuieulvasudau) nedifiszuy
Imireniousguda
3.2.1 SUUWSIRUA (380/230 Taaw)
3.2.1.1 fueldlwihilvednsstinesioualiiu

30 uenl 3 na
- wAlley

melu 2 Fwihms (579)

Wiu 2 Juviims (5e)

100%

100%

100 %

100 %

20

100 %

100 %

27

wWUv.
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3. wmsgun1shuinisfinsiinfuussiudugléliives nvin. ( Guaranteed Standards of Performance)

m/laseau Wmane Gicibddsieili Ugymquassa
n.A. a.a. n.e. lasuna 3
- usnivALias 100% 100 % 100 %
melu 5 Ywhns (57w) 123 183
W 5 dwims (5)
3.2.1.2 fueldlnihiivendiinesvunaium HUA.
30 wand 3 wa
- 1waies 100% 0% 0%
melu 2 Juvhms (3e) 0 0
W 2 Juviins (5he) 0 0

- uaNALileY 100% 100 % 100 %

mely 5 Juvims (57e)

-

Wy 5 Juims (51e)
3.2.2 SEUUNIIAUGA22/33 1AT)

3.2.2.1 wiawlasvuiesiuduliiifiy 250 1eie 100% 100 % 100 %

aelu 35 uvihnms (57e)

-

WY 35 Juving (5e)
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v oo ar LA 3
3. insgrunsbiudnisitmsiiihduussiududléiniees i, ( Guaranteed Standards of Performance)

nulasesau Waane gl Jgymguassn
n.A. &.9. n.g. lasuna 3
3.2.2.2 wiswlaswumsauiuiundt 250 A8 100% 100 % 100 %
uslsiifiu 2,000 @dte
nelu 55 Jwihms (57e) 0 0
Wy 55 Awihms (5w) 0 0
3.3 szuzianmeuausiglélwinfevevie
foaFeu WUR.
3.3.1 msloudegltlnihuagvionswdey 100% | 100% | 100%
wanusziunsigln
melu 30 Jwihms (57e) 21 29
Wu 30 wvins (578)
3.3.2 msvneAuvanusziunsiginia 100% 100 % 100 %
aelu 20 Juvihns (579) 35 35
Wiy 20 Juihns (57w)
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3. snmsgunslivinisiinislwinfuussiufuglétafiwes nvn. ( Guaranteed Standards of Performance)

nulasey

Wvane

NANISANTUIY

n.A.

n.g.

lasung 3

Ugymnguassa

L - o ar a
3.3.3 NINIITADVYDIDUITEU LNUINUTEAY

wsarulnih waglninsensy
- wugldlwih ety 5 Swhms ()
- wudldlwih By 5 whms  e)
3.3.4 minvnasudeieasouieatunissy
Smmaﬂw_smae._i?pm«._cpmmaw:_..,»E}._.zﬁ,_
- avaRuvIednserdlYlni

melu 5 Juvihns (57e)
- AvvasuvIefAnsarlYlvi

Wiu 5 Juviinis (she)
3.3.5 M3TwAURUAINS (AuSmsvensien)
sumslabidesninfesay 95

- antlumsmely 25 Suvians

- AWUNISIAY 25 Suvihnis

100%

100%

95%

100 %

100 %

HUnR.
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3. wmsgrunsiuinmsiinisiniruusziunuglélnaaves nvin. ( Guaranteed Standards of Performance)’
/laseay Wavane 0 Ugywguassn
n.Aa. a.0. n.e. lasund 3
3.4 szuziaanwinAunau nsdignendnglvi
(udaanSuigléinfndrszduuazufon
auiteulvasudau)
3.4.1 glglwsedn
- 1waliey 100% 0% 0%
melu 1 Juvihms (57w) 0 0
Wiy 1 uvihns (5e) 0 0 WUy,
- uBNLYALIDY 100% | 100.00% | 100.00%
melu 3 Juims (5w) 2428 3970
Wy 3 wins (5) 0 0
3.4.2 glelnsnelng 100% 0% 0 %
mely 2 Jwihms () 0 0
Wy 2 Juhms (5w) 0 0
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3. iasgrumsbivineiinisiviriudseiufugléiniaves . ( Guaranteed Standards of Performance)’

wan1sAtiueIu
ulasenu Wanane Ugyvngudssn
n.A. .0, n.8. lasuna 3
[ = I ar L ' - -
3.5 nsseiiuauTundnelaedavioiuan 85%
o v de
anunsulsiulusseziaaninivun 0 0

nmelu 10 Jwims (57e) 0 0 wuy.
Wiy 10 uvinns (5e)




