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Iusfﬁ’;awﬂﬂ LwalwwUgummluimamnaqumnssumsﬂguwm‘wmumsmamwamq '
4950 fa3usssuasserussadrdnaunarsiluanunedu wazduAtufuAnaensunateidy
SUsISUBIANT (PNENSUUY 2) ‘
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1.5.1 denanssumsaiuaiemunsaindiunisiiiuguaiansia sy
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HANTAUIUY 6,474 au @ndrdndmang) Weya o Fuil 31 Sunen 2562)
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a8 ¥m Balanced Scorecard (BSC) nwin. Uszdnil 2563 OM 4 USudganisandiuauly
flszavnmlaslirsevrquisinlequmu nasinsyssidiuransduiuaueesaisau/diin
masruUUssiiusedgianviinlyi (Core Business Enabler) Usydhll 2563 (Fiieft 2.8) ineusinis
Ussiluausssunazanulusalalunisdnduanugsamiossuniadglintegrity & Transparency
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1.1 nMsdmigiiomsufuian (Work Manual) dwsudinnlvg nve. was Avivl §u1-3
(lnensiuu 1)

1.2 msdaintannasszaunmsiiuinis (Service Level Agreement: SLA) dwmsudninau
Twgy waz nvl. (Bnansuuu 2)

1.3 msdaindannasseaunisiiuinig ( Service Level Agreement: SLA )dmsu 6
nsvuumMsUReudiuingsgugiuuy End-to-end process dviudminau
Ty v, wae N u1-3 (lonanswu 3) _

1.4 psdavitennasseaunisliudnis ( Service Level Agreement: SLA ) dmsu
nWH. u 1-3 uay nvia waznsinvhissuuUseiuauamwaunutannasseauns
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DU IMVBINNTIYATT WA.2558 (lenansuu 6)
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2. N58. UL, TWAUAMENTTUNITY WASHUIENUWNIUDINTZUIUNIS { process owner ARV
AfiaLATNTHUILNT JULLU End-to-end Process Tnsviiasaiifeadasanunsmiiluly
WunmsgunsUfTRels fail
21 dfla dupounaziBufuiau wnsgrusrunsiiuinismll Overall Standards)

LarnmsgunsiuInasAnasindauyss fudldlnieos nvin. (Guaranteed
Standards Performance) muaysid wan. a2, 1 a.a. 2562 (e n3e. il nse,
647/2562 a3¥ufl 25 n..2562) ausslsuamenssuMIhAURININEUIeY
wwsgrumsiiuinistumsusznaufamsivinussuaviluaygnseuudiminglvivh
W.A.2558 way W.A, 2559
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WIN. 2. 20 a.0. 2562 (ifadia n50. 1avil N58.542/2562 asTudl 8 a.n.2562)
ausziisuanznssunsmfuianisudnudideuiasgiunistiuinistunis
Usgnaufamsiwiussinvilueygmsruuiminglnin w.a.2558 uasn.a. 2559
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a81. 19 a.Aa. 2562
24 n‘sxmumsﬂﬁﬂ'ﬁmuﬁﬂummgmguLLUU End-to-End Process uas SLA lag
YIUINITIEAUULIL MIuayld wan. a7, 18 5.A. 2562
t) nasvrumsiuelwianngranivivuadnun (vspe)
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