nsiAnduginia

PROVINCIAL  ELECTRICITY AUTHORITY

"N AN UU (@5) N A
=l v o =
Bl .6 uen (@sU)UR) Q6161 /b W - N, bghe
A o - - )
301 YETIEUHAMIAMEUAIRTENAMAWUIANsTmives avin,

Sou  WYn.(Re) (n.va.)

o -J v ° -
AUTUTNY a.a NUa.(US)od adlo T.Albeda NWR.m T UNANSANTUIUR I
a ! v o o - &
WNTFIUANAWUTANTIMNYEY VA, wazTuTntayan1eluiui oo veamnineu T

AW (a3) TasiesunansAfuumunasgeguamuImsinl Jssdibeu

AAN bdo&  MMUWUUNBIHILY 311U ee N

= a - a v 1+ o4 v o - '
"UQWEJUN"ILWﬂIUTWWQ'ﬁﬂJ"I u.asu.ﬁma'mwma'madmLuumima'l’d

A

(W wie dnune)
NIN.AND. UN3(A51)

=
=

Aunuey CamScanner


https://digital-camscanner.onelink.me/P3GL/g26ffx3k

SWNUHANIAUTHOUMNHIATFIHYMMWLTN TV nHA,

voamuIna Ao uNIIwTIN 3(qIu13) Tns 044-465547

2aA3g N MuIMana l(Overall Standards)

urh 1/11

auumsivvihuiausms e

HANIAUHHIIY

~ A r A
-us lvdeieaouved ¥ vhiuiundi 4 Beu(ses)

au/lnsams whvsne Tymglassn
n.A. a.n. n.g. Tasina s
2.1 et hihauldenar 90 ndwszuufivades [Liteundiioo % 100% 100% 100% 100% wl.
TwemnaildTueds ondu nadign@u
- annsanwIiunioly 4 vauad) 65 40 0 105
- swhifuidund1 4 v 0 0 0 0
22musaudlvdeYeaimiluiteausadi vl 1§%euas o5 Tirfoun1 95 % 100% . 100% 100% 100% wly.
mely 4 @auGeaBauiluaindnualdnys)
- ansoudludeesidouvasd1d i molu 4 @eudsey) 0 0 0 0
0 0 0 0

Aunusing CamScanner


https://digital-camscanner.onelink.me/P3GL/g26ffx3k

FNURAM IAUTHOUMNINATIUYUANHLINITVRI nH A,

w2 /11

VDI AN UATIIFAN 3(73113) IN3 044-465547 dwFumsiwimihausmsau
2anasgunslfuimeialu(Overall Standards)
Han 1SR IEHIY
/T whnang Tymalassa
n.A. .. n.g. Tasua 3

23 mst i hlhildess

2.3.1 A1F Ihwenivaruume wmizoyniieu ynse "hivtound 98 % 100% 100% 100% 100% .

- suAmnize i1 mnideu () 46924 47022 0 93,946

2 immrflﬂvlﬂﬂumwuuunﬁ"muﬂ (574) 46924 47022 0 93,946

232 A1F h luiadiese uminomnideu nase 100% 100% 100% 100% 100% .

- sruanine T 1953 mniAeu (319) 907 915 0 1,822

il lueifeatnun (310) 907 915 0 1,822

2.4 sagslud i b hasazier hitiean 1 ¥evaz 95 liTeundn 95 % 100% 100% 100% 100% wunl.

- fadsluudaniia i W1 (o) 47831 47937 0 95,768

- snlundmiian rintanwa (o) 47831 47937 0 95,768

Aunusing CamScanner


https://digital-camscanner.onelink.me/P3GL/g26ffx3k

3 mqmwnnm‘iuﬁuuumummgmqmmwu‘% P5v04 nXAn,

voanHwaw ara.uASNYEIN 3(g5u13) Tns 044-465547

2085511 IRUININ 1)(Overall Standards)

wih 3/11

amFAunsiiwianussewas

HaN1IANHUIY
au/Tasams wWhving Tymlassa
n.A. .. n.g. Tasas
2.5 reuveieasauanglF M ndanldTud3eq 100% 100% 100% 100% 100% HUA.
malu 30 s livieandi3azaz 100
- susomeuma e 13 i melu 30 Sihimsde) 2 1 0 3
- meusave w19 b Aundt 30 inhins(i3eq) 0 0 0 0
2.6 nevveieasaua ¥ Il imalnsdmi(Call Center) lidesndi190 % avlv. Tudsasrsatunag
mahe 10 v hitfeanitienas 90 nu.18deyann num.
- aunsoreudmeva s 19 i avwlu 10 wndl 0 0 0 0
- Aeud 19 wYed 19 b iund 10 i 0 0 0 0

Aunusing CamScanner


https://digital-camscanner.onelink.me/P3GL/g26ffx3k

FWNUHANIAUHHIHABBNATHIUYUAINUINMTVRI N A.
VoMU AV UATIINTM 3(g5HT3) TN 044-465547

3anasgmmsiudmsiins Wh3udseaududliives svln.(Guar Standards of Performance)

wih 4/11

AwFumsiiiwihaumeanuem

HamIAuHNY
au/lasams whwine Tymalaiin
n.A. a.n. n.g. lasna 3
3.1 quamim
- . A e em
3.1.1 asudavedn Iiharemiuied §uiRa mmiwu Hiu,
5w da ¥ g9 o
(Planned Outage)dm3ug 1% Il masasmlaulasvunasaudu
: . 3 -
A 300 kVA ¥u'ldondu nsdigniu
GRETT AT 100% 100% 100% 100% 100%
- usaveau Thharemi lihfesnn 3 Fusie) 8 6 0 14
-udavedy Ihdaami eonh 3 SuGe) 0 0 0 0
mnlgiRau ' 100% 100% 100% 100% 100%
- dfiRmiumuszeznaiudald (1) 0 0 0 0
- WannsalgiRauiumuszeznamuda 1l (s1w) 0 0 0 0

Aunusing CamScanner


https://digital-camscanner.onelink.me/P3GL/g26ffx3k

danasgunislivinsims hiudsziunudl¥lifhves anla.(Guar Standards of Performance)

FTWNUHAMNIAUTHOUMBINATIHYUNINUIM TV YA

YOI AHD.UATIIYEI 3(5H13) 1nT 044-465547

wih 5/11

ASum Wi i

HanIIAIHNIH

am/Insams whwsne Tymaaiin
n.a. .. n.0. Tasna 3
3.2 nsud Tudym hrbihdy dwiudly b luvameaa 100% 100% 100% 100% 100% au.
wiowagaT MR suRAARNMTDI09UIATWAUAIA 300 KVA
X ¥ =t -
vy onidu nstigiiu
-ud luaTyn Ibhdn aolu 24 su.310) 119 91 210
-uf ooy Tbihau fu 24 9.10) 0 0 0

Aunusing CamScanner


https://digital-camscanner.onelink.me/P3GL/g26ffx3k

FHNURIMIAUTUNUMMINATFIUUNINUINI5VD3 AKlA.

Voo nHlo.uNTI WA 3(q5H13) Tns 044-465547

VYV a ] [ e
3anasgwniiuiaafins W Sudseuiudl#lives nvla.(Guar Standards of Performance)

w1 6/ 11

diunslvihwrihaumeaen

HamsA uHUOY
a7/ Tnsams whwng Joymalasin
n.9. a.n. n.g, Tasina 3
32 s:u:nmﬁﬁwﬁ"‘lﬂﬂnm"lmiﬂaﬁ"'lvlﬁl(iumnﬁ’uﬁ
Fuel¥vihsziunzd fiRmuidenlunsudan) nsdliiszuu
Simian3eusgud?
3.2.1 STUBUTIRUA (3807230 Taam)
32.1.1 fe 18 lihilveAnasiiine Suranlaifu 30 wowil 3 mla HLIA.
- 1vAtiiea 100% 82.35% 87.50% 100% 100%
molu 2 nimsGo) 14 Y 42
U 2 TINS5 e) 3. 4 7
-UBnIYALBI 100% 96.95% 96.05% 100% 100%
molu s Fuhmssw) 127 146 273
1Y 5 TUNINTIE10) 4 6 10

Aunusing CamScanner


https://digital-camscanner.onelink.me/P3GL/g26ffx3k

5wqmnnnm‘hnﬂmmmummgmn_mmwu’im's'um ana.

VoI Ao URITIYEN 3(gIu3) T3 044-465547

sanasgmaaliuinsiins IS udseiunudlivhves aWln.(Guar Standards of Performance)

Wi 7./11

dvfunsidiamiauseauae

HANIAUHUNIY
au/Insams whving Jymalasn
. n.A. .. f.4. a3
3212 fveldhiihiveAersiines vunadun 30 uowd 3 i
- IUALNBY 100% 100% 100% 100% 100% HUA.
molu 2 Tusiims(s) 2 2 4
10U 2 iImIEY) 0 0 0
-HBnIYALIBY 100% 100% 100% 100% 100% HUR.
molu s Twhnssw) 1 2 3
AU 5 Jumnse) 0 0 0
3.2.2 STUBUSIAUTI22/33 1A7)
3.2.2.1 milautlasnnas i liifiu 250 193ie 100% 100% 100% 100% 100% WA
el 35 nimsGae) 3 1 4
Ay 35 Tuins(se) 0 0 0

Aunusing CamScanner


https://digital-camscanner.onelink.me/P3GL/g26ffx3k

NUAIURANIAUTUOUMI N1y Wl‘,]tllﬂ‘l‘ﬂlﬁﬂ]'l‘\!ﬂl nwin,

voambisam arlaana wdin aqand) Tna 044-465547

anmgwnnliuinainn vl fdudlifives avln.Guar Standards of Performance)

Wi A/ 11
dvdunarliwiama e

wanduiluau
o/ T Whnine Tymqilaain
n.n, A, n.u, TR
122 2 wlamlasvina awiuiun 11 250 wie ua Tt 2,000 w3 100% 100% 100% 100% 100 N,
motu ss b 0 0 0
nu S himawn 0 0 0
wszaznawevaveaitdiiilosvordotoadun
vt maleudod1s hhuasvdon s dondonlse dunia 190N 100% 100% 100% 100% 100% U,
molu s b 30 78 128
18 hnhinsane 0 0 0
132 nunhiwnundmlizdun 19 100% $8.33% 68.33% 100% 66.39% nnl,
malu 3 uhine) 21 41 62 Ando Ny ad el i duduiv
w3 b 15 19 M

Aunusing CamScanner


https://digital-camscanner.onelink.me/P3GL/g26ffx3k

TRNHRAMIAUHHOHANBNATHIHYUMINUIM TV Al A,

voanwnH AHe.unsIwEIN 3(g5u13) TNns 044-465547

3anasgunsuimsfing i Fudseiuiudliihves avln.(Guar Standards of Performance)

Wi 9/11

ausum s wiauseeues

Han IA U
e/ Insams g Joymgiasa
.0, .. n.g. Tnsna3
3.3.3 nusasnasute’esiou fvatuszaunsstuuas iiinsens 100% 100% 100% 100% 100% waly.
-nud 1y b molu s wnins Gio) 3 0 3
-mugdlE bl i s Awdis (o) 0 0 0
33.4 myasndeuteiesiiouioatumssnuaissTamiag T 100% 100% 100% 100% 100% w1l
uaz luadafuiua T
-asnideunseAnaed 13 i1 molu 5 Suihims (sw) 0 0 0
-asnaeunseARAeR 19 D (B 5 Auinis (310) 0 0 0
335 myvenuiusimsunsdiiglvondnnsve 14 v 100% 58.33% 68.33% | 100.00% | 6639% wul.
- Autiuarsolu 25 Fumins) 21 41 62
- ANlUNISIAU 25 TUHTIMS(510) 15 19 34

Aunusing CamScanner


https://digital-camscanner.onelink.me/P3GL/g26ffx3k

NUAUHAMNIAUTHIUABBNATFIUNMMIWLI NIV nvln,

wih 10711

vosmieam alo.unInymn 3(gamn3) Ing 044-465547 dwiunnsividmiraumsaen

3.mmg1unn11’1’u's‘msﬁims‘Mﬂﬁ'sz:ﬁ‘uﬁ’urﬁ%"lﬂﬂwm AN A.(Guar Standards of Performance)
Han I UHUIY
am/ Insans Whinming Tymelassn
n.n. .. n.u. Tnsmna 3

34 szozamswifundy nsdigneaswhilficiudannfud
AEbTsziusl §iamadelvasudn
3.4.1 §1¥ 15080 .
- VALY ; 100% 100% 100% 100% 100%
molu 1 uihimse) 529 1732 2261
Ay 1 AhnGw) ! 0 0 0
- rvAnenties 100% 100% 100% " 100% 100% .
molu 3 Wihins(so) 91 . 604 695
My 3 uiimsEw) 0 0 0
- ANtUMIINY 25 insGEe)
342415 s wing 100% 100% 100% 100% 100% W,
molu 3 Awihinsw) 0 0 0
AU 3 ANMIGEw) i 0 0

Aunusing CamScanner


https://digital-camscanner.onelink.me/P3GL/g26ffx3k

FWNUHAMIAUHHOUABINATHIHYUATHLTN TV nrin.

veameau avlo.unsnwdin 3(asun) Tns 044-465547

3anasgwniivineime lhudseauiudilvblives nvln.(Guar Standards of Performance)

wih 11/11

amFunisidiuihaunoaue

Han1sANHNHNIY
au/lasans ihwang Tymalasin
n.A. a.n. n.4. Tasina 3
35 mneduanlTunnalandandsduaamaniulsziuly 85% 100% 100% 100% 100% wul.
sTEIAMNATHYA
awlu 10 Furhmissw) 0 0 0
1Y 10 TUNINIS318) 0 0 0

Aunusing CamScanner


https://digital-camscanner.onelink.me/P3GL/g26ffx3k

