n1sinnadugiinia

PROVINCIAL  ELECTRICITY  AUTHORITY

M NAWUN (A3) 4 nvam

U . e (@suun) Bn Aﬁa?{ i % o AN ot

J LJ - o 1
Y Y9TIUNURNANTTAUNUIIUATNNINTFIUA N UIMTIMTes v,

U wYn(am) (an.va.)

v o o« al v o a .
MUVUNNN 2.o NUA.(US)Coc 82.b U.Abdd Ana.; 'l‘/li']UQ'lUNﬂﬂqiﬂﬂuUQ']u‘iﬂu

= ' v a 4 [l I‘:
WAsgINAAMUINsIives niia. wazsausmtayaneluiuil eo vemwniiau Ul

V.UM (@5U) YesrBeumantsiduumasguAunmuInsTl Uszddeu

UNTIAN bddd  MULUUNBTULLY 37U ee VU

- a d‘ - 1 3 1 A A L J = '
Fasvunielusaiansan wazudsdwiineadesiidunisnaly

@ et

o LY =% d,
(U981 LATUNTIUNT)

5aN.(U) $NBINITUNY HANNWI. Wl (A7)

CAN uér
.sz;g N, 2500

\l.llll.l'l-llll.--...lll

o A
AU..

AuAuEIY CamScanner



NUNUNIMIAUTUOUMINATFIUAMMNUTNMI TV NHA.

VoM DU TN 3(qInT) Tna 044-465547

2anm3gumaiuIn1In2 1 (Overall Standards)

wii 1/11

dFumziiiamianmuesen

NAMIANNUIIY

au/Tnsans hvany Tymiguoraan
an, n.w. iln. Tnsanm

2.1 maneswlwihinuldiesns 90 ndainszuyiiidadion |Tirfoundt oo % 100% 100% wil,
Fuonamitléiunds ondu nadigniu
- nsndwInfunolu 4 wand) 33 33
-t Ifudunit 4 vanda) 0 0
22cnsantlvdeleaioiludoasadi i1 osa 95 TuTeundt 95 100% 100% 1T
molu 4 ideuteaTouilumudnycidnys)
- aunsoud ludodesG ouve 19 i nelu 4 o3 0 0
-uflvveioaFouvead ¥ iuiAund 4 Weudses) 0 0

Aunusing CamScanner




TWNUHAMIAUHHOUMNINASIUUMNUIM VRS NN A.

waarHwY nro.unINTEN 3(gT113) Tns 044-465547

2.311A3g 143 1HU3M3913 1J(Overall Standards)

w2 /11

Amumsiimieumeaues

au/lasams nhyne i e Yymglaiin
.. R fi.n. Tasana1 ’

2.3 m3smianlhiiil¥eds )
2.3.1 {17 I wenivasuumsumiseynifiou s e hifesni1 98 % 100% 100% Ay,

- gummiae i 1995 mnidiou (310) 46,484 46,484

- ﬁwuaufﬂﬂﬂﬂﬂumﬂwuwﬁmuﬂ (570) 46,484 46,484

2.32 Al5 I luvaddissswmiaeynideu a3 100% 100% 100% .

- gummiae i 189S mnidew (s0) 853 853

- sl i luwaiiostanun (s1) 853 853

2.4 Fagsluud s ialundazidenlitienniiYonaz 95 Tidoonin 95 % 100% 100% Ay,

- iﬂﬁﬂmﬁmﬁﬁﬂﬂﬂﬂﬁ'ﬁ'mﬁﬂﬂﬂ W1 (510) 47,337 47,337

_snumiudmiia ifntanua (10) 47,337 47,337

RLAUGIE CamScanner



TUNUHAN IAUUHOIUAINATFIHAMAINUIN TV NYin.

wih 3/11
1 =1 = . - v
VaanuBH nlo.uAIIINEN 3(gIU13) Tn3 044-465547 dwiumslifmhemnenun
2.3NA33 113 1HU3N512 1(Overall Standards)
HaMIAUHUIY
/s hwang = Tymelaiin
un. nN. i | lasnai
2.5 asudeiaaiouandlF v ndannldTumes 100% 100% 100% 100% Hun.
aalu 30 Twhims hivleandi3esaz 100
- aunsoasumInYedR 1y i molu 30 Suvhims@Seq) 1
- Ae U0 WYIR 1% I 1AunT1 30 Fuims(Seq) 0
2.6 neuveiaaiouandlF bl imalnsAnai(Call Center) TirTeon1190 % v, lideasoaumaa
malu 10 i hitieanitianaz 90 . 1Adeyasin num.
- aunseasudoveId 19 i melu 10 i 0
- asud 0 uved 19 i ifundt 10 uii 0

Aunusing CamScanner




3anasgrumstruimsfinis dihiudseaunudl¥ i ues nWn.(Guar Standards of Performance)

THWNUNAM IAUHHNUMUNIATFIHYUNIWLIN TV PHA.

VoIHUWNH MWD UATTIYEIN 3(IuT) TNnT 044-465547

wrh 4/ 11

Auiumsindmineusgaun

WaNIAUHUIIY
aw/Insams iwhvang - Yeymgasn
u.A. NN, fi.n. Tasna1

3.1 paamidih
3.1.1 msusaveay Ivharamiuwel fiicau amunu waly.

i »
(Planned Outage)d 35U 19 I nAaAmdoulasvunasudu
r P’ -
Aua 300 kvA Yuhlondu nsdignifiu

Y w

msudaaulv 100% 100% 100%
- idrveau Tbiharamdh hitfesndn 3 Ju) 3 3
- udaveay Ivharemi aondh 3 Susw) 0 0
mslfiRau 100% 100% 100%
- dgianuiumuszeznminsals (sw) 0 0
- lignnsolrianuiuawszeznaiiusa 13 s10) 0 0

Aunusing CamScanner




Wi 5/11
awium s i een

THNURAMIAUTHNIUMUNATHIURUMNWUIMIVBS i,

voaneH nHa.unINIEIN 3(33113) TN 044-465547

3anasgiumsliuimsims S udsenunudlihves nWn.(Guar Standards of Performance)

WamMIA NI
au/Insams iwhane - Tymgiasin
uA. . fi.n. Tasna1
3.1.2 sud vy vy dwmSudle b luwamea 100% 100% 100% .
da 2 o T

vinlAgaaMAIsuNAnAMTeIlasv AT R UAILA 300 KVA
; =
yu'ly snidu nsdignifiu
-ud Tudgym Ihdy molu 24 1.5 w) 52 52

0 0

- ud Tudym Iad 1fu 24 wu.(310)

Aunusing CamScanner



TUIUHAMIAUTUNUMBINATFIUAMNIHLINITVEI NYA.

oI nvo.unTTIvEIN 3(g313) Tng 044-465547

3anasgrumsiuImsin s I udseiusudl ¥ viiues nva.(Guar Standards of Performance)

Wi 6/11

guFumas Wi minaursanun

HaMIANHUIY

au/lnsams ihwangy — Tymalasin
WA, n.}. i.n. Tnssna1
32 szozaarigvelilyihndlmivelFvihfuainui
Fuol¥lbirszdunazfiRnsderlvnsudag nadifiszuy
simienieneguda
32.1 szUUNTIA LA (3807230 Taad)
32.1.1 fuelFhhivedadaiinosvuna iy 30 uowdl 3 mla HUA,
- 1vAIiBa 100% 82.35% 100%
molu 2 fuvmssie) 14 | asnasunuszyumeludly
ifiu 2 Juims(so) 3 Ti'lAvms g nvin.
-yeMvALiey 100% 84.05% 100%
mulu 5 Aurimi(sw) 137 aswounyszuumelug 19l
iy 5 JuinsGE) 26 1318 umsgou nvin.

Aunusing CamScanner




THNURANIAUHUNUMNINAIFIURUMNUINIVDS KA.
voanHNu . uAITINEN 3(gIN3) Tns 044-465547

3anasgunisiHuImaimsIlhiudseausudlf Wiives na.(Guar Standards of Performance)

v 7./
Aiunsiniimieusmeansen

HaMIANHUIIY
au/lnsams whvane — TJaymglasin
A, LN, ii.n. Tnsina1
3212 fuold lrfiveAnAsdine s vrmaiAund 30 wowd 3 ma
- vAILiiBa 100% 100% 100% NLA,
melu 2 Juvims(sw) 1 1
1fiu 2 Fuviims(se) 0 0
-uBNIYAINBY 100% 100% 100% Hug.
molu 5 uimsa(se) 3 3
iy 5 Fuiins(s) 0 0
3.2.2 TTUVUTIAUTA(22/33 1AT)
3.2.2.1 wleutasvuiasauiu liifiu 250 1070 100% 100% 100% AT,
molu 35 Fuviims(aw) 1 1
1A 35 Funs(s) 0 0

Aunusing CamScanner




TWNUNAMITAUHHOUMUINATFIHAUNWUINITVBS KA.

wi 8/11

YoM AHD.UATTINEIN 3(73313) TNT 044-465547 dvFum s

3.mm§1um111’1'11‘%m:'F';m:i‘lﬂﬂﬁ'ml1zﬁ'uﬁ’m§'l%"lwlﬂwm aA.(Guar Standards of Performance)
HaMIAUHUNOY
au/Insams whvang - Toymglaiin
wA, N, fi.n. Tnsna1

3.2.22 wlomlasniaswiuiund 250 e ua hifiu 2,000 1% 100% 100% 100% WA
mulu 55 uihmssw) : 0 0
(U 55 UIms(sn) 0 0
3_3*::u:nnmauzmaa#@%"’lﬂﬁﬁ'awaﬁ?a%’mﬁ'uu
3.3.1 s Toudod 18 I wasviomswdoundmlsefuns 19 100% 100% : 100% o
molu 15 Juihms(s) 49 49
1 15 Auviims(sn) 0 0
332 msnwAunandseiums1dh : 100% 90.70% 100% ruil.
molu 3 Tihmsse) 39 39 fnne mav.udada TS uiEuau
1fiu 3 TUnIms(se) 4 4

Aunusing CamScanner



NUNUNANIAUHUOUABBNATHIHYNUMNUIN TV NYA.

oIMuIwNH pHa.UuRTTEIN 3(q33) Tny 044-465547

sanasgiumsiiuInsims i fudseaunudlFiwhves nWa.(Guar Standards of Performance)
3 3

wih 9/11

aufumsinimihaumeauan

NONIAUHUIIU
au/Tnsanns whwany dymgiasin
w.n. AN in. Tnsaner1
A o o o -

3.3.3 msasvaouvedoiou (MvanussAuusatuuaz IWiinsews 100% 100% 100% Wy,
-wuR 1 It avelu s Fuvims o) 0 0

-wu 19 I Au s Fuvims (5w) 0 0

LY - a o 1 A [Y ]

3.3.4 myasvaouveivaisuneanumssmunisaianiae i 100% 100% 100% W,
uazluaSasuiRua I 0

- asndeunsoaaasr 1% M1 melu s Auvims (5) 0 0

- as20aounsoARAsr 19 I fiu 5 Tuvhims (51e) 0

3.3.5 manwAuduansms(lunsaiig 1 Iondnnsve 191wih) 100% 90.70% 100% .
-autumsnolu 25 urimsi) 39 39

- ANUUMSIAY 25 TUINI(310) 4 4

Aunusing CamScanner




THNUNAMIAUTHIUARBNATIUYUMWUINITUBS PV,

wmin 10/11

YoM M. uATIIEIN 3(g3T) Tny 044-465547 dwiumsiwdhmiausesian

3.mm§mmﬂﬁu'§miﬁmi‘lﬂﬁﬁ'mlixﬁ'uﬁ'mg"l%”lﬂﬂwm AW N.(Guar Standards of Performance)
] HAMSA AN
au/lnsams Whnse S S— Teymigilassa
w.A. A, iL.n. Tnsine 1

3.4 szpznane IWAundy n'sﬁgmﬂdw"lﬂm(ﬁuﬁ’ﬂmni’uﬁ N
AR szduasl fiRamitenlvasudag
3.4.1 419 M5 widn : Hual,
NULTRTE 100% 100% 100%
melu 1 uihms(ae) 290 : 290
fid 1 Thms(s) 0 0
- lYAUBALIB 100% 100% 100% Wy,
muolu 3 Juims(sw) 167 167
1 3 Juniims(se) : 0 0
- Auumstiu 25 hmsEe)
3.42 {15 s 0lvg) 100% 100% 100% w1,
molu 3 Juiimsw) 0 0
1fiu 3 Tniims(so) 0 0

Aunusing CamScanner



3anasgnaruimains bhhivlsfunudlF W wes aWn.(Guar Standards of Performance)

THNUNANIAUTUNUMNINATHIHRUNINUIN IV N,

VoMM AW UATIINEIN 3(gInT) TnT 044-465547

w11/ 11

g viumsinfmihaseae s

HAMIAUHHIY
au/Tnsams nhvang — ~ Jemglasin
A AN i.n. Tasna 1
35 aneRuandiuiswlaadanseuaamuniudseiuly 85% 100% 100% HU1l.
ITETIAMNMHUA
malu 10 FuminsGe) 0 0
1Y 10 himsEe) 0 0

Aunusing CamScanner




