n3lWAndauginig

PROVINCIAL  [LLCTRICITY  AUTHORITY

N NW9.UNm (A7) 09 _nwa.m
@I . e (@)U v /Ein s W2 (1.0, 2963

o o = < H
V399 UDTIUUN ﬁﬂ"l‘)’ﬂ'uUU\ﬂ'lUﬂ'mll"m’iﬂ"UF]m.ﬂ']WU‘iﬂ'ﬁ'[MH'UEN avin.

Gou  pyne o (en.Ua.)

atuTing 2.m nua.(Usleos adlo il.Aledda NHA.m 58 anunan ek duunI
-

-
- ' L - - -
IATFINAMAMUTNIIMIYEY NN uazsusmdayanuluiuil oo YBWNIRBU WY

n¥l9.usm (@5) -uaswm'muan1'36?1Lﬁuuumuuﬂmiﬁﬂuﬂmnwviu%n1'5'11411 Usydnmau

fUBIBY lodom  AMLLULUHDIULEY 3 06 vy

- ot -l - v i o - v o = '
QQWUUN"ILWEJIUTWWQ'WW'I lla.‘fll’\]QaQUWLnﬂqﬂaQﬂ'\Luunqiﬂﬂ‘lU

4
(UWuLBUNANA nsul)
59n.1) UURIUUMY 6an.nn.use(@su)

SCAN ui,
q"uﬁ'“““ﬂéﬁl,—

Funusy CamScanner



TVNURINIAUTHIUAIBNASTIHMMNUIMIvBa nHl. wtin 1711

vosuINM nvlo.unsnsdn 3gan3) Tns 044-465547 dmfumsiWimihounenuen
2anasgunsiuimanaly(Overan Standards)
HANIA NI
e/ Tnsams Khvang Jymguassa
n.An. A n.y. Tasanas

2.1 mnsonelifhin1iSovas 90 ndannszun¥hiadies [itoundi oo % 100% 100% 100% 100% .
Hunnnmitldsuuds ondu nstigmiiiu

-aunsasiwiuniolu 4 su sy 61 63 80 204

- swhlfufunii 4 xumiy 0 0 0 0
22emnsauflvdeleaidenluBeas s Wi 1dSonas 95 Tifound195% 100% 100% 100% 100% Hlu.
moly 4 @ouGosSoudumesdnunisnus)

- mwsoudlvfedosFouvesdlFvih amolu 4 Woudies) 3 0 1 4

- J A
- ufnlvdodesiFouveddlFviiuiundi 4 Weudien 3 0 1 4

Funuae CamScanner




utih 2 /11
A iviuiumenues

SpuEamMIREUABINAs IHMMNIM Ve ANA.
woamiaEay A0.UATIINEIN 3(gIu3) I3 044-465547

2anAsgm3lH3mMsNal(Overall Standards)
HANIANHUIIU
au/Tnsams thwine vymgiasin
n.a. a.n. n.u. Tnssna 3
2.3 masumbe¥hiiléela
2.3.1 {1 Ihwenivasuumeumizoynidieu yasw Tieundn 98 % 100% 100% 100% 100% Hul.
- ewamiaw I 1993 aynidieu (1) 44,723 44,826 45,291 134,840
- 61u1ué'l'3“lvmmanwnwumfmun (30) 44,723 44,826 45,291 134,840
232§ I luaile s umiaeynifieu ynie 100% 100% 100% 100% 100% Hyl.
- d1un'1mhu1vlﬁ1ﬁ'1%’0‘%mmﬁau (510) 749 754 761 2,264
- 19 huaileatanun (310) 749 754 761 2,264
2.4 Saddund miim i ludazi@orhitiounir¥evay o5 hirtfound195% 100% 100% 100% 100% .
- sadelundanita I W1 W (30) 45472 45,580 46,052 137,104
- sl mila Winfane (10) 45,472 45,580 46,052 137,104

Funuae CamScanner




(189

swavmamsAiim BN UgEMTLIMIves Mis.

voamiapny nrla.unInydn 3@gaui3) Tna 044-465547

wtih 3711

AqusunigiwiuiinauseInien

2305 UM INUINS #211(Overall Standards)
HaMIANIHIY
e/ 1nsams K Joymiguassn
n.n. an. n.u. Tnsua3

2.5 aoudo¥oaSuuandlFliih uiann1dTuifos 100% 100% 100% 100% 100% HUA.

muly 30 Fuvhims litieundienas 100

- soneumouvesd1vth molu 30 Swhms@Gen 7 0 2 9

- peudomvo 19 ifundi 3o Suhms@don 0 0 0 0

lairTound190 % vy iidBaswaunay

2.6 noudedadenondlFlFhmalnsfvi(Call Center)
mulu 10 Wit hitiesndSesas 90
- msoneviomwpa1F Wi melu 10 Wi

- apumomves1F Wi fund 10 wii

mu. [ddeyasin nun.

Funuae CamScanner




NENUHANIHURIHNUMNATHIMMMWYIM IVl n¥n.

oW AL UATIIEIN 3(gI7) Tns 044-465547
3anasgrumsisuimsimsivihFudsefusuglFIviihves avln.(Guar Standards of Performance)

Wi 4/ 11

gwiunsiwiuihaunenuim

HANIAUHUIY
am/Tnsams Thwne Jymguasin
n.n. oA n.y. lasina 3
3.1 gauamiliih
3.1.1 msudavedy ¥harsmfuioy fiRem amusu iy,
(Planned Outageyd w3 u1F Ividhiidndmloutasnuasaudu
#aus 300 kvA Iulonidu nsdignifiu
nmsudaduiv 100% 100% 100% 100% 100%
-udsvesuIrdhareni liveund1 3 uGw) 6 15 6 27
- udrvedu Idharamh ound 3 JuGw) 0 0 0 0
msUfiRam 100% 100% 100% 100% 100%
- 1Jﬁiﬁnuﬁunms:omm'ﬁui’:‘li’ (370) 6 15 6 27
- hirwsolfiRamiunuszeznaiuda 13 ) 0 0 0 0

o
x“g\\\h

Funuae CamScanner




FWNUHAMSAUTHNHABINATF I HUTMIVEI n¥ln. ulh 5714

vosmiuny nvlo.uAINBIIN 3(q3113) Tn 044-465547 dmfunnsiwimiaunenuien

3anasgumslinimsiime iihiudsefurudliIvifhves nvln.(Guar Standards of Performance)

HAMIANHUIIY P J
v/ Insams Y ymgUasin
n.9. .. n.y. Tasua 3
3.1.2 mau v Ifhdy dwsud 1 I luwameaua 100% 100% 100% 100% 100% HUu.
- P 4 v & i
WinwagaaMnIsunARAoulasvuIATAuA A 300 KVA
J - -
'l unidu nsfigninu
- uf T gy IWidy n1olu 24 su(3w) 48 68 63 179

- ud Iy Iy 1Py 24 w1.310) 0 0 0 0

Funuae CamScanner



o / 'J, . a
'nf.hnuﬂﬁn'l1ﬂ“ﬁ“@luﬂ"uu]ﬂﬁﬁ]uﬂmﬂTW”’fni'“a@ ﬂVJﬂ.

vpamiianay MoATTIEIN 3(gauT3) In3 044-465547

yanasgumsluinsinn It Sudseiuiudliivihves avl9.(Guar Standards of Performance)

wtih 6/11

duiunisiwihanumenuan

HaMIAUHUIY J
au/Tnsams e Jymgilasin
n.a. a.n. n.g. lnsna 3
32 azpznaiguelFivthdlmivel Flrithoiuaniui
ijuo’l“é‘lﬂﬁ’l11'm:ﬁuuazﬂﬁxﬁnmﬁou‘hmuﬁm) n3fidiszuy
° . L]
symihwviouoguén
3.2.1 TruLUTIAUA (3807230 Thad)
4o fa .
1211 fueld i iveRnaslinedvinalaifiv 30 uowi) 3 e HUA.
- 1yAIi0a 100% 42.86% 42.86% 92.31% 42.86%
awlu 2 Tuvhimssw) 9 9 12 30 asavaeunuszuumelugldin
iy 2 Awiimsw) 12 12 1 25 ildmsgm nvin,
-upnIvAIiied 100% 40.79% 65.82% 59.81% 40.79%
mulu s FwihmsE) 62 129 128 319 |asaveeunuszuumuludldlv
(A 5 uINE(E) 90 67 86 243 |hilAnmsgm nvin.

Funuae CamScanner



NUIUHIM IAUHHNUNIINATTIHAUNINUINIV0I ¥,

wiin
wvoameny ao.unsswan 3(gsind) Ing 044-465547 ﬂ’mﬁlmﬂﬂﬂwﬁw\ur\:\n;;:
3annsgwmsivimsinsIvihiudsefufudlifives avn.(Guar Standards of Performance)
HAMIANTMAIY
au/Tnsams Khvany Uymigilassn
n.f. .. n.. Tasna 3
32.1.2 fve ¥t iveRarsiime Suvnadnunds 30 uoud 3 o
- 1Aliiey 100% 100% 100% 100% 100% U,
Mol 2 uvhimssw) 4 2 2 8
1fiu 2 uvhimis(sn) 0 0 0 0
-HoNIVAIETDY 100% 100% 100% 100% 100% LA,
nmolu 5 uviimiaE) 1 3 3 7
1Au 5 UG w) 0 0 0 0
3.2.2 STUUNTIAUGI(22/33 197)
3.2.2.1 wifouasvunas i liifu 250 1a%ie 100% 100% 100% 100% 100% Hnad.
nwlu 35 FuviimsGEo) 1 4 1 6
(AU 35 TUNING(370) 0 0 0 0

Funuae CamScanner



NUNUHAMIANTHNHABBNATFIHAUNINUIN IV NN,

voa e arla. MRS 3(g313) TnT 044465547

aanaspuntivuinisans bl sefufudl §ivvhees nvln.(Guar Standards of Performance)

win 8711

guiunmsinfuiihounsnuee

HAMIAIIHAY
v /insans ithriung Joymglasin
.. .. n.u. Tasmnaa
3.2.2.2 wouda v g awManund1 250 10710 uA 18y 2,000 1A% 100% 100% 100% 100% 100% HO.
mulu 55 Anhina) 0 0 0 0
inu 55 noiiniaw) 0 0 0 0
333zuzmmoumuosidl¥ i iosvendodosidon
33.1 na Toudod 14 Ifhunsdonan)doundnlssfuns 141 100% 100% 100% 100% 100% HUA.
ol 18 i) 42 29 56 127
N 15 i ina) 0 0 0 0
3.3.2 mytwnumaniszdums 14t 100% 100% 100% 100% 100% sl
muolu 3 AniinaEi) 68 90 48 206 Ao sl udads iniuiuiu
i 3 iInEEe) 0 0 0 0

Funuae CamScanner



NeNURIMSHITIRONBIA MUY N IUee nY.

voamiwny nvle.unssvin 3(g3M3) N3 044-465547

3. mmgmms’hwsmmnn‘lﬂﬂnuﬂ:“nunuﬁ”mﬂﬂwaa nHA.(Guar Standards of Performance)

i 9711

avfunsliudheussnwes

M/ Tnsams Whmang il Toymgasin
n.A. oA, n.g. Tasne3 ;
3.3.3 msnravdeudedeaou Murtussduus sdunns Tl nsewe, 100% 100% 100% 100% 100% v
- o 18 molu s Suhnag () 3 0 1 4
- o 18 18 i 5 Suvims ) 0 0 0 0
3.3.4 nnsdemoutadeal tuifmrunissnuniosiamizenith 100% 100% 100% 100% 100% nual.
nazluiadoFultum i
- AsnaeUnseAaded 19 IMfh mulu s Fnving (s10) 0 0 0 0
- as3vdrounIoAanel 1% i1 v 5 Suins (51o) 0 0 0 0
3.3.5 msswAniuAnEmslunsdid ondnnsve 18 i) 95% 100% 76.47% 69.23% 7531% oy,
- gutiunsnwlu 25 Suvimssw) 12 65 45 122
- ANNUMISINY 25 FUIINE(EY) 0 20 20 40

Funuae CamScanner




SINUHAMIAUTHNUATINATFIHYMNUITNIVEI NHA.

voaraann avlo.unswdn 3(gawid) In3 044-465547

wtin 1071

auFumsiwiviihausmuanuem

3anasgrumsliumafinaiihudseiuiudl¥niwes mln.(Guar Standards of Performance)
HaN AU
s/ Tasams Wi Joywiglasn
n.a. a.n. n.y. Tnsna3

3.4 szuznmiwifundy nadignanswi¥heiudandud
é’!ﬁﬂi‘l11'111:1314uastlﬁﬁﬁn1m‘a"au"l11n1us’hu)
3.4.1 4145 widn Hu.
- tuaiioa 100% 100% 100% 100% 100%
molu 1 imsw) 5 0 0 5
Iy 1IN w) 0 0 0 0
- tvaMBNIHDY 100% 100% 100% 100% 100% Hu.
mulu 3 uvimsw) 0 0 0 0
Ny 3 JuvinaE) 0 0 0 0
- ANfuNIsIY 25 WY
3.4.2 {1#1vlswlng) 100% 100% 100% 100% 100% Hul.
nwlu 3 i) 0 0 0 0

0 0 0 0

1Ay 3 UM

Funuae CamScanner




NBOUHIM SRR NUAINATHIHUAMLTM IV N¥iA.

Wi 11/ 11

VoIIIBNH PHY.UNTTIVAN 3(IHT3) INT 044-465547 dviumsiimiheumsaues

3.mm§mmﬂw‘1'u?msﬁm's‘hﬁ’h“imlszﬁ’uﬁ’u{i\%"‘lvﬁhuaa n¥l9.(Guar Standards of Performance)
au/Tnsams Whvisne ol dymguassn
n.A. .. n.u. Tnsna3

3.5 nstwduinfuiswleodanleitiuanamiisudss iy 85% 100% 100% 100% 100% wul.
szgznafifmun
molu 10 TuviinisG) 0 0 0 0

WY 10 Fumssw) 0 0 0 0

Funuae CamScanner



