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Ut 1/ 11

AufunisIinutineus e wan

NAMIANHUINIY
au/Insams ihvisng — Jamgiassn
.. AN, .o, lasma1

2.1 annsanglilhauldSesas 90 daanszuyllihiades [lidesndi 90 % 100% 100% 100% 100% W1,
U d' Vo b4 v 5] a
Wonnnanlasuuds andu nsdignidv
- enusae lwauaelu 4 ¥.u.(59) 27 46 81 154
- e lWAuRuAI 4 %.30.(A39) 0 0 0 0
2.2omn5aud lvdedeaSsuluseaussau i ldseuas 95 Tidesndn 95 % 100% 100% 100% 100% W1,

(Y] do
melu 4 1euGaasauluaeanyalonys)
- ensoud ludedeassuvosd1d v melu 4 1Heucses) 0 0 5 5
-ud ludeseaSouved 14 v uiunii 4 weucses) 0 0 0 0
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AufunisIinutineus e wan

NANMIAUHUNY
au/Insams ihvisng — Jamgiassn
A .. ii.a. lasna 1

2.3 nseumheihilldasa

2.3.1 gl i luwasuuneumisennidou nnsie laivioend 98 % 100% 100% 100% 100% .
- émﬂ'wwﬁm"lwﬁwﬁi%’ﬁmmﬁau (519) 43,437 43,529 44,280 131,246

- i‘imaué’i%"lﬂﬂwiuwmuuwffwm (519) 43,437 43,529 44,280 131,246

232 flg i luadieseumiteynifiou nnsie 100% 100% 100% 100% 100% .
- gmniae llhiilFesanidou (1) 691 720 727 2,138

-l luailesianua (510) 691 720 727 2,138

2.4 Saddud e i lundaziderhiesnnfouas 95 lairleend1 95 % 100% 100% 100% 100% wul.
- %ﬂdﬂuuﬁ”w5ﬁ1'lwﬂﬂﬁ’ﬁué’%’5’"1w% (519) 44,128 44,249 44257 132,634

S$noulundmia lihiamue (310) 44,128 44,249 44,257 132,634
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AufunisIinutineus e wan

HaMIAUHUIY
au/Insams ihvisng — Jamgiassn
wA. N, fi.a, Tasmna1
2.5 aeudeeusauningld vl ndsnnldiumides 100% 100% 100% 100% 100% LR,
U o 'Y 4

malu 30 Tuihms lideandesaz 100

- enunsoaeuminwed 19 vl melu 30 Jukimseseq 0 0 2 2

- apusinwuead 19 vl ifunai 30 Jukhimsses) 0 0 0 0

2.6 aeuveseusaua1ngls vl imalnssine (Call Center)
melu 10 wn NidesnnSesaz 90
- unsoaeusinwued 19 vl nelu 10 wii

- apusinwuead 19 vl ifund 10 Wi

Tidesndn 90 %

avlv. lideesearumad

vy
m‘u.'lmauuamﬂ NUN.
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VBINHIBNH IND.UATFTIN 3(g3H13) TNT 044-465547 fwsunsiimiihaeunmenues

3.mmgmm§lﬁ’u§miﬁﬂﬁ”lwm%’uﬂizﬁ’uﬁmﬁﬂwﬂwm ANA.(Guar Standards of Performance)
HanMIAUHUNY
au/Insams ihvisng — Jamgiassn
w.A. .. fi.a. Tasina1

3.1 gamwivih
3.1.1 maudavedu lrlihdrensuiioUianu anum w1,
(Planned Outage)dm i 1F il idadandoutasnas iy
daud 300 kvA Bullendu nsdinmiiu
msudeTv 100% 100% 100% 100% 100%
- idsveay Tlharandh hitesndn 3 Tuse) 4 4 7 15
- dsvea Tvliharandh deondi 3 Jus1e) 0 0 0 0
mslfonam 100% 100% 100% 100% 100%
- dfiRatuaszeznainda 13 1) 4 4 7 15
- gwnsadfiAauiunmsseznainda3 (e 0 0 0 0
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AufunisIinutineus e wan

3.mmgmm§lﬁ’u§miﬁﬂﬁ”lwm%’uﬂizﬁ’uﬁmﬁﬂwﬂwm ANA.(Guar Standards of Performance)
HanMIAUHUNY
au/Insams ihvisng — Jamgiassn
w.A. .. fi.a. Tasina1

3.1.2 msud lvfym lthdy dmsodld i luvamena 100% 100% 100% 100% 100% miu.
w?mﬁumqmm‘wﬂi511ﬁﬁﬂéTwaJ'auﬂawumsmﬁ’uéfum 300 kVA

'l o3y nsdinniin

- ud lutym Ivlshéy melu 24 wu.(510) 15 30 41 86

0 0 0 0

- ud Tty Tvlshé i 24 ssu.(510)
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VBINHIBNH IND.UATFTIN 3(G3H13) TNT 044-465547 fwsunsiimiihaeunmenues

3.mmgmm§lﬁ’u§miﬁﬂﬁ”lwm%’uﬂizﬁ’uﬁmﬁﬂwﬂwm ANA.(Guar Standards of Performance)
HanMIAUHUNY
au/Insams ihvisng — Jamgiassn
w.A. .. fi.a. Tasina1

3.2 izﬂznmﬁwfmﬁlﬂﬂﬁﬁm“lmimai%‘lﬂ%(ﬁfumn*ﬁ'uﬁ
FuellulfistuazdfiRannionlvasudam) nsdiilszun
virhendonagndd
3.2.1 s2ULUIIRUR (380230 Toad)
3.2.1.1 fueld Iihilvedadsiimosvuta liifiu 30 uewl 3 nla L.
- vt 100% 66.67% 63.64% 55.00% 62.12%
Mol 2 JuimsGie) 16 14 11 41 asnvasunuszuueludlayl
AU 2 Juiims(s1e) 8 8 9 25 Ti'lduasgu nula.
“HanuAtiio 100% 79.01% 87.97% 77.54% 81.19%
Moty 5 JuinsG) 143 117 107 367 asnvasunuszuueludlayl
AU 5 AuiimiE1e) 38 16 31 85 Tai'lduasgu nula.
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3.mmgmm§lﬁ’u§miﬁﬂﬁ”lwm%’uﬂizﬁ’uﬁmﬁﬂwﬂwm ANA.(Guar Standards of Performance)
NaMIANUUIIY
au/Insams ihvisng — Jamgiassn
u.A. N fi.n. Iasmat
3.2.1.2 fueld lhilvedadsiimesvutamunda 30 wowtl 3 wla
- !"’llﬂ!ﬁﬁ)\i 100% 100% 100% 100% 100% AFUCR
malu 2 JuhineEe) 3 5 2 10
10U 2 JUIME(310) 0 0 0 0
-Hf’)ﬂ!"llﬂ!ﬁﬂﬂ 100% 100% 100% 100% 100% AFUCR
melu 5 JuhineEe) 0 0 0 0
10U 5 IUINE(310) 0 0 0 0
3.2.2 TEUVNTIAUI(22/33 1A7)
3.2.2.1 nioutlasvuasauiu bifu 250 1w3e 100% 100% 100% 100% 100% WA,
malu 35 Juhinsse) 1 5 0 6
AU 35 JURMI(31e) 0 0 0 0
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Vo IHHIBNH PV UATIITEN 3(g5113) N5 044-465547 &uFunisiinutinanus e

3anasgiumsirusmsims ihiudsznunudladIvilves nla.(Guar Standards of Performance)
HansANHUIIY
0/ Insams ihvine - Jaymgassa
3.0, X .0, Jasina 1
3.2.2.2 uiloutlasvuas s unund 250 103te e 1nu 2,000 103t 100% 100% 100% 100% 100% WA,
ety 55 Jimss1e) 0 0 0 0
U 55 TURINT(519) 0 0 0 0
3.35zgznanevanesiigld vihiesvensedeusey
3.3.1 My Teued 14 llhuaznsomsulasunanlszfums 14 1t 100% 100% 100% 100% 100% HUA.
ety 15 Jwimse) 27 37 133 197
DU 15 TURINF(G519) 0 0 0 0
1 = 9 o 9

3.3.2 myneaunanlsziumsldih 100% 73.08% 88.10% 76.42% 78.57% W,
el 3 uinsEe) 76 74 81 231 fago myw.udda luansuiuau
10U 3 UN5(519) 28 10 25 63
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VoMLY PNA.UATIITTN 3(g3113) T3 044-465547 &uFunisiinutinanus e

3.mm§mmﬂﬁ'iﬁmsﬁmi"lv\lﬂﬁuﬂszﬁuﬁ’ué’lﬂﬂﬂwm AN9.(Guar Standards of Performance)
NANIIA MUY
0/ Insams ihvine - Jaymgassa
.. AN, fi.a. Tasina1

3.3.3 m3astvanudeeaion Morfuszaunsiuuas llihnsensy 100% 100% 100% 100% 100% w1l
-nud 1 1t melu 5 Suhms (o) 0 0 5 5
- nud 1 1t iAu 5 Swhims (510) 0 0 0 0
3.3.4 M3asvanudeeudounofumssnsesiariae i 100% 100% 100% 100% 100% Wy,
wazluasasudua vl 0 0 0 0
- asdeunieaaaed 1y vl aelu 5 Suihims (510) 0 0 0 0
- asavaeunIoaaasd 14 I ifu 5 Jushns (510)
3.3.5 mamwuSumuims unsdd e Iondnmsve 14 i) 95% 100% 100% 100% 100% .
- autumsnelu 25 ks (1e) 104 84 106 294
- AUHUMOU 25 TUhmMs(519) 0 0 0 0
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VoMLY PV UATIITEN 3(g5113) TN3 044-465547 &uFunisiinutinanus e
3.mm§mmﬂﬁ'iﬁmsﬁmﬁ”lv\lﬂﬁuﬂszﬁuﬁ’ué’lﬂﬂﬂwm AN9.(Guar Standards of Performance)
NANIIA MUY
0/ Insams ihvine - Jaymgassa
u.A. AN, fi.a. Tasina1
3.4 szaznanglilpundy mﬁgmm'm"lvlﬂ](ﬁuﬁﬂmnﬁfuﬁ
ﬁﬂ*ﬁ‘lﬂ%%izﬁuuazﬂﬁﬁ'ﬁmmﬁau"lmmm’fm)
3.4.1 14 s e@n .
- !‘llﬂ!ﬁ’e]ﬂ 100% 100% 100% 100% 100%
aalu 1 uiimssie) 550 464 597 1611
10U 1 3UM5(519) 0 0 0 0
- !‘llﬂu@ﬂ!ﬁi’)ﬂ 100% 100% 100% 100% 100% W,
aalu 3 Juiimssie) 193 163 116 472
10U 3 JURMI(519) 0 0 0 0
- AWHUMSU 25 FURINT(519)
3.4.2 14 seIng 100% 100% 100% 100% 100% .
aalu 3 Juiimssie) 0 0 0 0
10U 3 JURIMI(519) 0 0 0 0
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AuFunng Wi it us e am

HansANHUIU
0/ Insams ihviane - Jaymgassa
3.0, X fi.a. Jasina 1
U a J . d‘l < A A q‘u .
3.5 msnwRuenlSuinelaadanseiduaamunsulsznuly 85% 100% 100% 100% 100% Wl
4o

JraznMNMUA

Moty 10 Jwimse) 0 0 0 0

DU 10 TURINT(G19) 0 0 0 0
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