S1LVIUHANITALTUIIUAINNIASFIUALATWLSANSADY ANA.
awWa.lsran

2. uesgrun1shiusdn1siall (Overall Standards)

U/ TAs99U

tilhuuna

NANIIANLTHUIIY

Lhau 1u.2.64

hau N.A.64

Lhau §i.21.64

#9d'lasuna 2

itlayrinausssn

2.1 squnsaanglnlilaulasaaar 90 uavainssuulnldaza
uannanlasunsv aniu assiandu
- fnsaaelwdunialu 4 1. (%)
- e WAuAuni 4 2. (a%9)
2.2 snsaunlaasavisautuisasuseaulnilldsauas 95
Aty 4 1ihau (Favidauiluanadaneaidnus)

- sunsaudlatasaciFauaacildiwianelu 4 Wiau (Fav)

- ufludasasiFaunacelalnii tAundi 4 Wdau (3ag)

avdaanii 90%

avdaanii 95%

100%

100%
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2. nessrun1sliiusnisiialal (Overall Standards)

9u/1as99u ihuuna  — — wamsmt:mo':u tleyunaudassa
AU 1.21.6416au N.A.64/1Hau 1.8.64|A5Ulasua 2
2.3 asatunuhalnlilnladade
2.3.1 fla' W Tutaaduunaruniranntfaunns e aivaanin 98 % 100%
- ahumvnhﬂ“lWW'\ﬁ“LﬁQ%mmﬁau (5181) 99,628
- wugld Wi luaauunierus 99,628
2.3.2 gl W Turaaiasarunming nahiau nnse 100% 100%
- aummihalWihAldasenadiau (51e) 18,305
- unuila Wi aaiasiovun (518) 18,305
2.4 Aadvluusuilan il luusazidan “Liviannin 95 %
Livauaniisauar 95
- Yoo luuFanta1 W WA ug Wi (518) 117,933
- Frwulundeniiar Wi onue (51a) 117,933
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2. essun1shiusn1s1iald (Overall Standards)

AU/ TAS599U

N

WNRNISANLTHUIIU

16au 11.8.64

16U N.A.64/1HaU 15.21.64

Aqudlesu14 2

tlayuinasissa

2.5 eausiasavizauanny a1y ndvainlesuaisav
aalu 30 Tuvinn1s Livaania sauaz 100

- gansanaudauaas Wi analu 30 Juvinns (Bav)

- eaudauuadi A IWiLAunI 30 Juvinans (3av)
2.6 aauzasavizuuannpldlWlilin1eInsdnu (Call Center)
aalu 10 uii ‘Bivaanl1sauar 90
- husasavdianuadnld Wi analu 10 uni
- hunsasaudianuadn Tl W tAundn 10 v

100%

lavaanii 90 %

100%
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3. nassriunmshiudnisinis il sudseAuduelanaas ava.(Guaranteed Standards of Performance)

9U/TA5991U

tilhunune

WRNNIANLTHIUSIU

16au 1.8.64

12U N.A.6416aU 11.21.64

gqd'lasuna 2

tlayunauassa

3.1 aaunnwini
3.1.1 mswdvradulwaleminiadl§iideu auway (Planned Outage)

snsue M Wvhidadentiaulasauiasiudusous 300 KVA dulal

anciu asalantiu
AsuIvA Ul
- udvaasulwvhavminludaania 3 Ju (51e)
- wAvaadulwvha9nin daanin 3 Ju (5ne)
Asdfiidieu

a va

- UG uuaINsTazna1ARIIlT (51e)

'
a va @ ol

- ldausad G uriuaussazaininae'ly (s1a)

100%

100%
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3. massrunmshiusnisnns Wil sudseaudusiladiaas ana.(Guaranteed Standards of Performance)
9U/1A599U ihuung — ~ wamsmt?uﬁ:u tlagunalassa
Ay 134..64 162U N.A.64/ 162U 1.4.64FH5U105u8 2
3.1.2 msualatdaym Wi du & wsusld Wi lutuawnaun 100% 100%
viaanaunssuifadoniaulasauinsindudous
300 KVA du'lil aniu asdianidu
- ualaday WGy aalu 24 uu. (51a) 0
- unladaw W6y LAu 24 au. (5a) 0
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3. nassrunshiudnisnns Wil suilscAudueilad1Waas naWa.(Guaranteed Standards of Performance)

WANIFALTUIIY
9U/1A5991U ihuuna tlagunadsssa
12U 13.81.64 | 16aU W.A.64|16au 1.0.64| 85U la5u1a 2 T
3.2 svagnaniualadiwihsalvizalalwih
(udaannfuigualdlvwidhseduuazdl §iiday
Wauluasudiu) asdifiszuuiminansanaguad
3.2.1 szuuusedusi (380/230 Taasl)
3.2.1.1 Wl Avadasefiinasuualaiiu 30 wanil
3 &
- adiag 100% 100%
aalu 2 Juvinns (518) 5
viu 2 Juvinns (518) 0
- uaniuaLiag 100% 100%
aalu 5 Juvinns (518) 82
viu 5 Juvinns (58) 0
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3. nassrunshiusnisins il sulscaudunladiWaas ana.(Guaranteed Standards of Performance)
9Uu/1As991U s HAM MUY tlainaassa
au 1...641Hau W.A.6416au 1.4.64|d5Ula5u1a 2
3.2.1.2 il Auadadefinasuuiatiunii
30 wauil 3 W&
- uaLiag 100% 100%
aalu 2 Jurinais (5e) 0
LAu 2 Juvinns (51e) 0
- vanLaaLiaY 100% 100%
aalu 5 Jurinais (5n8) 0
tAu 5 Juvinns (51e) 0
3.2.2 s3UuusIaugy (22/33 1aJ)
3.2.2.1 wiaudavuuasiuduluiau 250 1adia 100% 100%
aealu 35 Juvinns (s1e) 0
tAiu 35 Juvinnns (51a) 0
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nwWa.ls1an

3. nassrunshiusaisiinis il sudsedudusiladinaas ana.(Guaranteed Standards of Performance)

IU/1A5991U

ihuuns

WNANISANLTUIU

16U 13.21.64

1hau N.A.64

16U 3.21.64

d9d'lasu1a 2

tlaunaassa

3.2.2.2 wilandavauanuduiiunii 250 tada
w6 laitAu 2,000 LA3La
aalu 55 Jurinnis (518)
vfiu 55 Juvinnas (s1e)
3.3 szaznateauduasiylalnirsavaansasavisau
3.3.1 nslaudarladlWiuasndanisuldaundnilseiu
AREISHR YR
Malu 15 Juvinns (518)
viu 15 Juvinnas (s1e)
3.3.2 msanaaunandsyiunislaiuvn
Mealu 3 Juvinnis (518)
viu 3 Juvinnis (51a)

100%

100%

100%

100%

100%
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3. nassrunshiudnisnns il sulseaudueil2ad1Waas ana.(Guaranteed Standards of Performance)

9u/TAas99u ihuung HamyatIT teyunasssa
AU 11.8.64 [ 1A W.A.64(1hau 1.4.64| 51 la5u1a 2 T

3.3.3 Msasiadautasastay Amfusedunsedulnin 100% 100%

waglwidhnsgwiu

- Wup AW aalu 5 Furinns (3a) 0

- wul W LAu 5 Juvinns (51e) 0
3.3.4 msesadautasasdawAmdunisauaiacinwidg  100% 100%

TWuazluasasuduaini

- aadaundadiaaanldlWvhaalu 5 Juvinas (sa) 0

- aadauvrIadaaantd WAy 5 Juvinnis (1) 0
3.3.5 msanaduduauinig (lunsdiigldinanidn 95% 100%

aalad'lwiln)

- gfiunsnalu 25 Juvinang
- gntfivn1sLAY 25 Juvinais




S1ELNIUNANTSEN HIUWITUAUHUNIAS FIUAMATNULSNNSAUDY AnA.

nana.dsan
3. assrunshiusdnrsinsinilsulsedudueiladinaas anla.(Guaranteed Standards of Performance)
9U/1a599U huuna AN ilayunalsssa
LU 1.21.64 16U W.A.64{1dau 1.4.64 |91 a0 2 T
3.4 szaznarangdinaundu asaignanana i
(udaanauinldinihissdunazdfidaaundaula
ATUAIU)
3.4.1 plaf'lWsendn
- laiaY 100% 100%
Malu 1 3uvinns (518) 0
viu 1 Juvinnis (5e) 0
- uaniaaLiiag 100% 100%
aalu 1 Juvinans (51a) 0
viu 1 Juvinnis (5e) 0
3.4.2 il lnWsalng 100% 100%
aalu 2 Juvinnis (51a) 0
viu 2 Juvinnis (5e) 0

i 10




S1L9IUHNANISEN tﬁumumummsg‘mamn‘mu%msmao nnA.

3. wassrunmshiuinisnnsInilsudseAudusildlnaas ana.(Guaranteed Standards of Performance)

nawa.usan

U/ TAs99U

tilhuuna

NANIIANLTHUIIY

Lhau 1u.2.64

1hau N.A.64(16a1 i1.21.64

#9d'lasuna 2

tlayrinausssn

3.5 mMsanaduailduiianaieadaniasiusdn aui
s Qs a o
sulszAautuszazainalkua

Aealu 10 Juvinns (sna)
vy 10 Juvinns (51a)

85%

100%

win 11
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1. mmsgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 mesguussaulihinedeldh (efize-we)

1.1.1 useoulnihlussuy 115 @3

FHNURANIANTUIUMNMATFIUAUNINUING 2ae VA .

aoiilwihzaaldlu

- . S
(Badgounidsznauns waznag)

W waud
AN

MIAUsInU

ANRDYUTIOU
#ialane 3 e

(@3)

WNANITINLUITIAN

Taaasgu

109.2-120.7 t@3.

Tailasmasgu

- nWa.Udsann Tfigldlnssuy 115 kv
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1. mmiﬁmé’mmaﬁﬂ (Technical Standard)

o 4 A%
1.1 nespuunaulwihinedeliih (aedize-ae)

1.1.3 wseoulwihluszuu 33 w3 (o yaloganildluszuuimibe)

aaniiluihe

NI

FoIUNIAUIIAY
(ZFadouh, nanawauta vsansaulas,

sragiININgadia (ax.) )

W hau il
M

AIOUIAUI

AdgusIeuilialans 3 wa

figaiia figunaauilag
a?) Muusan (Tan)

AIURUN
Tap

wiaulag

AIIAY

fdnnule

nuusega(uad)

HAMIIAUIIAY

o yaluszuudmieg

Taanasgu

20.9-23.1 13

Taildanmsgu

- nWa.Unam Lifgldlwssuy 22 kv




1. mmﬁmﬁmmﬂﬁﬂ (Technical Standard)

1.1 mnespruuseaulihinehalih (eiize-ae)

msllihdmgiimadunalnam

FENURAMIMTUNUMNINATZIUAMMNUTINS 289 Yl

1.1.3 uswulwihluszuu 22 103 (o qalaganilslussuudimibe)

anuiiiausediy Fudeud  |dredoussduitiolana 3 wla [ AU uamiauseau o yaluszuuimiie
e aonitlnilhe 2995 (Baaowii, nanaaua viawiaulas, v faoiia fidunaiawlag Tap fAennals Tamnnsgu "
, . ¢ Tailaanasgu
SLELHNNINTOTED (PN.) ) PIUTIOU (e3) muusasn(han) waulas Auusage(tad) 20.9-23.1 L@
1 ds1&mn (PST) 1 FUNATATILNW &12ANULTY 21/4/2564 22.83 232.00 3 22.25 v
21.3 nu.
2 ds1&mn (PST) 8 F1adL2fas PST8R-01 21/4/2564 23.00 - - 22.93 v
6.2 NN.
3 ds&mn (PST) 2 Ts93auTanendinen 21/4/2564 22.84 233.00 3 22.41 v
4.6 nU.
4 ils1an (PST) 6 EREGIBINER) 21/4/2564 22.83 - - 22.45 v
5.7 nu.
5 Usi&n (PST) 3 aun.l3a 21/4/2564 22.83 234.00 3 22.35 v

1.3 nu.




i’lEN'I‘NNaﬂ’liﬁi'lLﬁuﬂ’luﬂ’lNN']ﬂii’lu@mﬂ'\WU‘%n'li w89 niln.

nslihdaugiimadinadsiam

1. mmigmﬁmmﬂﬁﬂ (Technical Standard)

1.1 mespuusssulnihiigadeliih (afize-une)

1.1.5 ussoulwihluseuu 380 Thavl

2. . W wau il ANRAYUINAU WANTIAUITIAY
. ) FOUNIAUTIAU ) ;
aaui #o nvl.1,2 nM fiinlane 3 wla Tasnasgu Y
) ) ) Taildanasgu
4 4 oo g , . o o . .
( @adgouil, vangautaIaitenad, szaziNaInriaulas (3.) ) MIOUITIOU (Mav) 342-418 havi
1 nla.Ua. T595eumiiinen, PEA 27694476,300 &. 20/4/2564 400.00 v
2 IIERIGH AN UAIATENID, PEA 2769448,100 A. 20/4/2564 400.00 v
3 IERIGH T5ai58unuieInegn, PEA 27694522,200 u. 20/4/2564 401.00 v
4 IERIGH INALREIUBNMULEN, PEA 27694459,100 A. 20/4/2564 400.00 v




