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2. NrsgIUNIshALEN1sMalal (Overall Standards)

nna.udsran

NUTATINY

vl e

NANIFALULUIY

LAAY N.A.63

LAaYU §.A.63[1AAU N.8.63

aq1lnsang 3

Tymgilassa

2.1 grasaangliirAulasasas 90 uasanszuu W indas
Tuannaailasuuds andu nedignidu
- gnansnanginAunnelu 4 9.4, (a%)
- dnglAwiundn 4 2.4, (A%9)
2.2 gnansaunlatadasdauludaussulninlasasas 95
melu 4 1hau (SassauduaiaanHaianes)
- anansnuiladefesSaura I ninelu 4 e (Fag)

- wiladaFesFauaasldinin iiundn 4 hew (59)

laifasingn 90%

laifasngn 95%

100%

100%
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2. mmsg'mn'ﬁ"lﬁ'u?msﬁbfa'lﬂ (Overall Standards)

nna.Usan

NUIATIU

sluNne

NANITANL UL WY

LADYU N.A.63

LADU 4.7.63[1ABYW N.8.63

ag1lnsang 3

Tymailassa

2.3 nmsarundaglnnldasa
2.3.1 Wi luapguumsumiasnnipeuyna
- guAmb Il ldasmninew (9a)
- auau A luaemuunianue
2.3.2 1WA Tuamdesauniog ynmau ynae
- anuAuag I ldasennisian (sa)
- anuoug M i andesianne (318)
2.4 apdslunasundanliwlunsazifay
laddasaninsasas 95
- Apadeluud sl Wi U It (91e)

- anuauluudantian i avue (37e)

laitfaendn 98 %

100%

laitlasndn 95 %

100%
99,100
99,100

100%
17,850

17,850

116,950

116,950

PN 2




FILUNANITANLUINUATNN msg'mqmmwu?‘msmm nwA.

nwWa.dsdn
2. umsg’mn’rs”lﬁu?n’mﬁ"’avlﬂ (Overall Standards)
NANITAILLUIIU
nulAseanu whuane — — — Tauwiglassa
\Aau N.A.63 [LAaY 4.A.63|1hau n.2.63|agdlasuna 3
2.5 paudasasauaIngdliinw wasanlasusisas 100% 100%
aelu 30 urinnsg luddaandt $aaas 100
- anunsnnauAInINTe WY nnalu 30 Swinnng (ﬁlm) 2
- pauAnINYeE I WA Aundn 30 Jurinig (G‘?Im) 0

2.6 maudasassauaingldinwmnednsdwi (Call Center)
ety 10 w1 lddasniansasas 90
- annsnneuAIaNaesd Ll nelu 10 wd

- annsnneuAIaNaesd L Wi undn 10 wn

lalifaeindn 90 %

100%

i 3
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nWa.Usran
3. amsgrumsliuEnisinisinisudssiunugldlnaas nWan.(Guaranteed Standards of Performance)
NANITALUUINY
Nu/lAganu whuang — - _ yinailassa
\Aiau N.A.63 |1Aau 4.A.63[haw n.2.63|a5Ulnsuna 3

3.1 Aumwiddn
3.1.1 nsudsreauinanesuiinied fiifeu muuwas (Planned Outage)

AuFudF Wi nRasmdeuasmunnsaniugeus 300 KVA Tull

anidu nenigniau

nsuasaula 100% 100%
- udsraau A aaantih ldideendn 3 54 (31e) 0
- wagrasuIANavenin Seandn 3 91 (378) 0
nsd R 100% 100%
- dfTRnwiumnszaznaniiudld (31e) 0
0

- ldanunsndfrifewiumnssazinaiudals (e)

Wi 4
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3. N'\migﬁum‘ﬂﬁ’u?mi‘ﬁm‘i‘lﬂﬁﬁ’uﬂ%‘zﬁ’uﬁ’u;‘Tl"fvlﬂ"llﬂ\‘i nNN.(Guaranteed Standards of Performance)

NUATIU

slunne

NANIFALULUIY

LAY N.A.63

LARY §.A.63|1AaU n.8.63

a1lasang 3

Tymgilassa

3.1.2 maufladym i sy drwdud i luanmauna
u%@mmummﬁﬁmrﬁ?\mﬁ@u,ﬂawmmmuﬁu;ﬁl,uﬁi
300 KVA @l anviu nadianiau
- ui oy I su nnelu 24 w0, (318)

- uilaToyyn T eL 1A 24 9. (57e)

100%

100%

Wi 5
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nna.lds1an

3. mmg’mmﬂﬁ’u?msﬁnﬂsvlwﬂﬂ%”uﬂszﬁ'uﬁuQ‘lﬂﬂmm nWA.(Guaranteed Standards of Performance)

NANITAL UL UIY

nulasanu whuane |— — —
\AaY N.A.63 |LADY §.A.63(1AaY N.2.63

agulmsuna 3

Tymailassa

3.2 szazinanfifae 1 lWinse lusae 14 i
(Hudnanndundaeldlnidnss Ruuazlfimanx
Py Y ol ° \ Y |y
Reulaasutiow) nstilszunairanieagusn
3.2.1 TTULLINAUAT (380/230 Taas)

3.2.1.1 Hld i nuemaseiinasuunnldiiv 30 wanil

3 wa

METIRER 100% 100%
malu 2 Juninig (31e) 4
W 2 JUNINIT (38) 0

- UBNLUALEDS 100% 100%
Aelu 5 Juninng (978) 115
W 5 JUNINIT (38) 0

YN 6
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na.lds1a@

3. mmg’mmﬂﬁ’u?msﬁnﬂsvlwﬂﬂ%”uﬂszﬁ'uﬁuQ‘lﬂﬂmm nWa.(Guaranteed Standards of Performance)

NUIATINU

sl vnne

NANITALULUIY

LABU N.A.63

LAaU 4.A.63|Lhau N.8.63

agulmsuna 3

Tymailassa

3.2.1.2 § ¥ i fineRasfinesauaifiund,
30 wanil 3 wa
- LUALADY
Aelu 2 Junnig (31e)
W1 2 JUNNg (512)
- UBNLAALADY
Aelu 5 Junnig (3e)
W1 5 JUNINIg (312)
3.2.2 SYULIUIAUGS (22/33 1A7)
3.2.2.1 niaudasauiasaniuliinu 250 wiie
Aelu 35 Junnig (3e)

W1 35 JUNN1g (512)

100%

100%

100%

100%

100%
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3. N'\mig’mm‘ﬂﬁ’u?mi‘ﬁm‘i‘lﬂﬁﬁ’uﬂ%‘zﬁ’uﬁ’u;‘Tl"fvlﬂ"llﬂ\‘i nNN.(Guaranteed Standards of Performance)

NANITANLUUIU
Nnulpgenu whuane Tayvwnaildssn
e N.A.63 [1hau d.A.63[1Baw n.2.63|d5llasang 3 o

3.2.2.2 nifaulasrunasuniuiundd 250 1A3Le 100% 100%

wsi ladifie 2,000 LATLE

nalu 55 Juninng (91g) 0

\Au 55 Junianng (98) 0
33 szazlnmmauauasglilniidasaniadacGey
3.3.1 malevied ¥l uazvienissundntsz i 100% 100%

N5 AN

nali 15 Juninng (91g) 2

WK 15 Junianng (98) 0
3.3.2 nMsangAunanyseiuns M lnidn 100% 100%

naly 3 Juniinng (91g) 2

Ay 3 Auninig (31e) 0

11 8




FILUHANTANUUNUANUIATFIUAUATNLETNNTIRY NHA.

nWa.Usan

3. amsgunisiiusmsinisinirsudsenunugldlneas nWa.(Guaranteed Standards of Performance)

NUIATINU

vl unne

NANITALLUIY

LAAYW N.A.63

LABY §.A.63|LABYU N.21.63

agulasana 3

Tywaldssa

3.3.3 NMsnagaLdaiadiey Menfussduussdulnin
uazlWsinnsendy
- wug W Anelu 5 Auianig (9na)
- wug 11 (A 5 Auinnag (90a)
3.3.4 NM3RagaLdaiaBa RN ALNNT AT ATLA
I uazluadasuRuanlndn
- avadauvisaRasalld i1y 5 Fwinng (9e)
- nAgauvTaRasad L4 WARY 5 Fwinnng (3e)
3.3.5 MeneAuRuAEng (lunsdifigldlnanian
2014 W)

- AHuNNgNNe kil 25 JuNing

- ANHUNNTINY 25 AUNIN1T

100%

100%

95%

100%

100%

100%
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nna.dsan

3. N’\lﬁl%‘gﬁum%"’lﬁ’u?imi‘ﬁm%“lﬂﬂ'ﬁ%’uﬂ%‘zﬁuﬁ'u;‘Tl‘fvlﬂ‘llﬂ\‘i NN N.(Guaranteed Standards of Performance)

NANITANLUUINU
nulasenu whuane Toymaddassn
\Aaw n.A.63 [1Aau &.A.63|hau n.2.63|agllasuna 3 o0
3.4 szazmaranglWAuNay nsaignananeluin
(udaaneduf e s RuuazifiRmudenls
ATLIOAW)
3.4.1 HldWsenan
- ALY 100% 100%
ey 1 duninig (31a) 0
WK 1 AUnInIg (3ne) 0
- UANLUALADY 100% 100%
ey 1 duninig (31a) 0
WK 1 AunInIg (3ne) 0
3.4.2 Hldnselugy 100% 100%
nalu 2 Juiinig (31a) 0
\Au 2 unanig (31a) 0

i1 10
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na.Usran

3. mmg'mmi’lﬁ’u?miﬁmﬂﬂﬁﬁ%’uﬂezﬁuﬁ'v;fl'*ﬁ”l,wmm nWA.(Guaranteed Standards of Performance)

NANITANLUUINY
MU IATIU whuang . - Tyuaassa
A N.A.63 |LAau 4.A.63[1haw n.2.63|d5Ulnsuna 3
3.5 MsanaRuAlsunaalag A aluan ANN 85% 100%
suilsznuluszazinannninum
Aelu 10 Juninng (31e) 0
W1 10 JUNINNT (9181) 0

i 11
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W hau U
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[
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1. mﬁlig'luﬁ'luwmﬁﬂ (Technical Standard)

51zmumamsﬁ”ntﬁmmmummﬁmqmmwﬁms 2239 A,

sk dwgiinadinadiam

1.1 nespuussaulvhigesalih (yene-une)

1.1.3 wssaulwvhluszuu 22 i (o aalevanilsluszuudminhe)

q q

FOIUNIAUTIAY Su au 1 |Andsusanuiminlon 3 wld dunie | Auseon e Iiausaay o ﬁg@ﬂuszuuﬁmijm
fraudl goniilvivha 23 (Fagoud, vinawaud) vianvaula, M fidgondia | neuniaudas Tap fannale | lesnesgm il
. . dlasnasgiu
szagNIngaia (i) ) auseau]  (103) | muussin(Tan) |wafaudasuusege(1ai) 20.9-23.1 1a3

1 U518 (PST) 1 SUIAITATILNW &1 UIAULTY 13/7/2563 22.82 232.00 3 22.27 v

21.3 AU.
2 Us1&n (PST) 8 Fad2ia$ PST8R-01 13/7/2563 23.00 - - 22.94 v

6.2 AU.
3 Us1&n (PST) 2 TseBauTangviInen 13/7/2563 22.83 233.00 3 22.41 v

4.6 .
4 Us1&n (PST) 6 TsuRquiade 13/7/2563 22.83 - - 22.48 v

5.7 Ad.
5 Us1& I (PST) 3 aua.l3a 13/7/2563 22.83 234.00 3 22.37 v

1.3 nu.
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FOIUNIAUTIOU
(Fadoud, rinataua) vsandaula,

szagNIngaia (i) )

W hau U
nan

PMIAUTIOU
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naau

(wa3)
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AU
Tap

wiawdag
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1. mmgmé’mmaﬁﬂ (Technical Standard)

1.1 maspuusaulvihigedala (enze-e)

1.1.5 ussoulwiluszuu 380 Thav

. . Wwimaud | AadanNau HANITIAUIIOY
. 4 A0IUMALITIOU e vz ”
aeun | 7a nvin.1,2 a0 malene 3 s | lamesgw |
-~ P Al a 4 1 v Py [ 'L o’lulmu’]msﬁju
( Tad0IUN, nINYEALEIHIBNLAAT, JzazNINBNauUd (§.) )| MaLINaU (Tavh) 342-418 han

1 I GRIGH Ts9B5aumiiingn, PEA 27694476,300 4. 15/7/2563 400.00 v

2 nwa. 4. WALIBNUAMIATZNIN, PEA 2769448,100 4. 15/7/2563 400.00 v

3 I GRIGA TseBaumudsingn, PEA 27694522,200 4. 15/7/2563 401.00 v

4 nwa.g. WAL UINULEN, PEA 27694459,100 . 15/7/2563 400.00 v
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1. mmgmé’mmaﬁﬂ (Technical Standard)
1.1 maspuusaulvihigedala (enze-e)

1.1.5 ussoulwiluszuu 220 Thav

" . Wwimaud | AadanNau HANITIAUITIOY
o 4 A0IUNIAUIIOU e v s "
aeun | 7a nvin.1,2 a0 malene 3 s | lamesgw |
-~ P A A 4 1 v Py [ 'L I'd VLNlmN’]msﬁ']u
( Tad0IUN, nINYEALEIHIBNLAAT, JzazNINBNauUd (§.) )| MaLINaU (Tavh) 200-240 han

1 A LRIGH 1ulaan, PEA 5600146269 ,604 4. 16/7/2563 225.00 v

2 AWe.Ud. 11429, PEA 20079193,550 4. 16/7/2563 225.00 v

3 I GRIGH uLaUgy, PEA 5801073648,772 . 16/7/2563 226.00 v

4 N GRIGH thumunszla, PEA 8148229, 496 A. 16/7/2563 224.00 v

5 N GRIGH UUFLINIUIY, PEA 26347024, 1,039 W. 16/7/2563 223.00 v
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